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Chairperson’s report
Every event or process has as many viewpoints as there are people, but for me the flavour
regarding HSLG work over the last few months has been conference preparation! The HSLG
committee has been preparing for our 2016 conference on 12 and 13 May 2016. However we are
also looking to the ICML event in 2017 which will be the largest global medical librarian gathering
of that year! This event is in planning stage with a lot of work already done by Louise Farragher and
Aoife Lawton (and others), who initially mooted and bid for this conference for Ireland. Louise
Farragher has been co-opted onto the HSLG committee for the duration and we are very happy to
have Louise sharing her expertise with us again! Also there has been a lot of work by the officers of
the committee behind the scenes, including CPD and our newsletter HINT, four issues of which
were published this year. Overall in committee a lot of work is being done but with the feeling that
it is worthwhile. It is also great to see the discussion topics continuing on the HSLG LIST, the
contents of which displays the depth of knowledge, the enthusiasm and the sharing and
communication, which are characteristic of HSLG members.
Michael Doheny
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5 useful websites
By Louise Farragher, Information Specialist, Health Research Board
The Health Systems and Policy Monitor is an innovative platform produced by the European Observatory on
Health Systems and Policies. This site is a first port of call for exploring and
learning in-depth about the specifics of a country’s health care system, and
useful when making comparisons between countries. It covers most
European and western countries and generally explains the organisational
structure of a health system, its financing, regulation and legal framework
and human resources. It is also possible to select different countries and
compare their health systems. The system will automatically extract and collate the content from the
published HiT reviews for the selected countries and the selected topic. These pages are updated regularly
to reflect significant health policy changes and reform in the listed countries. The Irish page is updated by
the Centre for Health Policy and Management, Trinity College Dublin, and the team includes health
researcher and keynote speaker at last year’s HSLG conference, Sara Burke.
Margaret Foster’s Systematic Review Libguides page is a great one-stop-shop for everything you wanted to
know about Systematic Reviews for the novice or experienced librarian. Margaret Foster is an Associate
Professor and Systematic Reviews & Research Coordinator at Texas A&M University. She
held a workshop at the EAHIL Workshop in Edinburgh in June 2015 and presented what
can only be described as an ingenious excel spreadsheet she developed (called RIGOR)
for managing all aspects of doing a systematic review – from logging the search terms
and the specific search strings per database, to mapping the results and generating flow
charts. She has produced a helpful video and guides to demonstrate the use of her
RIGOR spreadsheet, which she has made freely available under a Creative Commons
licence.
Health Evidence: There are many sites that provide collections of systematic reviews such as Cochrane
Library, AHRQ, Joanna Briggs Institute Evidence-based Practice database, PubMed Health and the TRIP
database. Another one to add to your list is Health Evidence from McMaster University. You will need to
register to search the database which contains more than 4,341 quality-rated systematic reviews evaluating
the effectiveness of public health interventions. All the reviews have been assessed for methodological
quality by two reviewers using McMasters Quality Tool (a useful checklist for assessing systematic reviews).
Hootsuite is one of the most popular and useful social media tools, with over 10 million users worldwide.
Essentially it is social media management tool which allows you to manage your many social media accounts
from one platform by monitoring, posting and delegating tasks within a team. There is
a free version which allows you to manage 3 social media accounts, but for a relatively
small monthly fee you can upgrade to a paid version that offers control of up to 50
social media accounts (I know, who has that many? You would be surprised!) In a
nutshell, Hootsuite allows you to view your social media content all together, and it
allows you to post to your social media platforms – all from the one dashboard. If you
manage a personal Twitter account, an additional work-related account, and perhaps multiple Facebook
pages then you will find Hootsuite invaluable. Try it out for free!
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And finally, Netvibes. If your library can’t afford Libguides then you should
really check out Netvibes Basic, a versatile and free web-based dashboard
system that can be used privately, or as a publicly available portal page.
The Netvibes dashboard allows you to use a variety of apps or widgets to create functionality on your portal
page. For example you can add a Twitter app that displays your live Twitter feed, or an RSS app that takes an
RSS feed from another page and puts the content on your portal page. Or add Flickr content to display your
photograph collection. Netvibes has a range of ready-made apps that work with the most popular social
media platforms. By plugging in all this social media content, you can produce a page that has dynamic and
live information without having a huge amount of technical knowledge. In terms of how to use the ‘private
pages’ on Netvibes, you can create a dashboard of your favourite social media content, including your
personal Facebook and Twitter feeds and your Gmail inbox, and keep it all in the one place.
Don’t feel daunted by Netvibes. It is relatively simple to set up a public portal page quickly, and build it up
over time. Dublin City Libraries and Offaly Public Library have both created useful Netvibes portals for their
users and I have my own humble effort here, http://www.netvibes.com/lfarragher# a work in progress!

Book review by Diarmuid Stokes
Carlson, R. (2008) Don't sweat the small stuff. London: Hodder Mobius.

Modern life can be stressful. Time can be in short supply and finding space in the
day to slow down and draw breath can be difficult. There are potential distractions
everywhere, whether it’s at work, stressful commutes to and from work, mobile
phones or irresistible lure of social media. Nobody is immune, we all have our own
pressures. I came across this book when it was given to me and I was told that “I’d
enjoy it”.
What is it? Don’t sweat the small stuff is part of a long running series of books by Richard Carlson. It has the
tag line of “Simple ways to keep the little things from overtaking your life”. Basically the book encourages
you to realise that a lot of what we think are big problems are actually small problems that we have
managed to lose perspective of. As you can imagine, this is an American book. While the Irish solution would
be to tell somebody to “get over themselves” to help them regain perspective, the American solution seems
to be to write a book or indeed a series of books
Having said all that, this is a book not without its own charms and uses. It is engagingly written. The chapters
are short and focused and have titles such as “When in Doubt about Whose Turn It Is to Take Out the Trash,
Go Ahead and Take It Out” and “Just for Fun, Agree with Criticism Directed Towards You (Then Watch it Go
Away)”. This format allows and encourages you to dip in and out of the book as the need arises.
When reading various chapters you may get a jolt of recognition as you recognise your own patterns of
behaviour. It’s nice to be gently nudged to recognise that this might not be the healthiest pattern of
behaviour and that here are some mechanisms for dealing with it that might be more effective and
rewarding.
This may not be strictly a health librarian or indeed any kind of librarian book, but it might be a book that’s
worth keeping in a drawer for those time when the little pressures of life or work become overwhelming
and you don’t have somebody around to tell you to “get over yourself”. For more information check out
http://dontsweat.com/
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Bookcrossing – hunt down a good book!
By Caroline Rowan

Remember when you were a kid and you used to hunt for treasure? Well, now you can participate in a
global hunt, not for treasure, but for books!
Bookcrossing.com is a website which allows members to register books, leave them in a public place and
then members of the public can go and hunt for them. This is known as “wild release”.
When you register as a member on the website, you can hunt for books by clicking on the “Go Hunting”
option. Select your country, county and location and see where there are books crossing near you. Then
it’s just a matter of heading to location that has some books and tracking them down. Try it with friends
and family and see what books you can find!
Each book is tagged with an individual number (a BCID). When you find a book, you go to the
Bookcrossing.com website and enter the code on the homepage.
When you do, you’ll find out:


Where the book was originally released.
Bookcrossing books get released in cafes,
restaurants and hotels, buses and trains. I
came across my first Bookcrossing book in a
phonebooth!



Where the book has travelled to.
Bookcrossing books can travel across the
world. Think about it. How often do you take
a book on holidays and leave it behind when
you are finished?



What other readers thought of the book.
Sometimes the releaser will include a review of the book before releasing it. If you like, you can also
write your own review once you have read the book. It’s interesting to see what other people
thought of the book and if you agree or disagree with previous readers. Like a virtual bookclub
discussion!

When you are finished the book, you can release it for someone else to find. In addition to leaving it
somewhere public, you need to go back to the Bookcrossing.com website, enter the BCID (that’s the
Bookcrossing identification number) and make release notes (a little detail about where you are leaving it.
to tell other people where they can now find it.
If you prefer to release books rather than hunt for them, Bookcrossing.com is a great way to set them free.
You can register on the website using the Sign Up button and unlike other websites registration doesn’t
require a lot of detail; all you need is a username and password. Then follow the steps on the opposite
page.
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How do I register a book for first-time release?
1. Select “Register book” from the Home menu.

2. Find the ISBN for the book you want to register.

3. Choose your database location (amazon.co.uk works
well for Irish members) and enter the ISBN (just enter the
numbers, no spaces or hyphens).

4. Your book will appear. Click Select to confirm this is the
book you are registering.

5. Click on the dropdown and select the type of book. 6. You will receive a registration number which you
should write in the book
Make the status “Available” and rate the book.
Include a little summary about the book.
.

7. You can either write the number on the stickers you buy
from Bookcrossing.com or handwrite your own note.
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All Ireland Institute of Hospice and Palliative Care - Education Fellowship
By Joanne Callinan, Librarian, Milford Care Centre
This year I received an Education Fellowship from the All Ireland Institute of
Hospice and Palliative Care to visit organisations involved in the delivery of
innovative palliative care education. I visited Macmillan UK, Hospice UK,
Loros Hospice and the Royal College of General Practitioners. Prior to these
visits, I had been involved in designing and developing two e-learning
programmes “Introduction to Palliative Care” (Milford Care Centre) and
“Formal Family Meetings: A Structured Approach to Communication in
Palliative Care” (Milford Care Centre and Marymount University Hospital &
Hospice) with support from the AIIHPC. These online programmes were launched in Dublin on May 2015
and are available from the AIIHPC Learning Hub and from E-Life, Milford Care Centre’s elearning platform.
This provided me with the impetus to apply for the Education Fellowship and learn from other organisations
involved in the delivery of online education.
Engagement with stakeholders is particularly important in developing e-learning courses as well as ensuring
that the courses are centred on learning and applicable to clinical practice. Technology is continually
changing and creating relevant courses which are easily accessible and user-friendly to the target audience
is essential. Understanding the difference between delivering e-learning and face-to-face courses is
required when developing e-learning programmes. Consistency in layout and design across all learning
sessions is evident and aids navigation within the courses.
It is important that learning activities are not too long e.g. recommended approx. 20-30 minutes. Some
individuals in the organisations I met spoke about the importance of adding subtitles to videos they
produced so that they were accessible to those with hearing difficulties. One way of improving accessibility
of audio materials is to provide a link to the transcript. Creating online courses can be quite time-consuming
and the needs of your specific target audience should be central to its design and development.
During the visits, I gained greater understanding from content and e-learning/IT specialists of the many
steps in the E-Learning process as well as different examples of how interactivity could be included in
online education. I would like to thank each organisation and to those I spoke to during the visits. For more
information on the Education Fellowship, CLICK HERE
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A Day In The Life… Margaret Morgan
Where are you from?
Longford
Why did you become a librarian?
I have always loved reading, and my mother was a primary teacher who
brought me and my brother and sisters to the public Library when we
were children. I loved the public Library in Longford, and admired all of
the Library staff. I decided then that I wanted to be a Librarian, and
luckily, after a couple of career detours, I was able to achieve it.
Where do you work?
Midland Regional Hospital, Mullingar.
Tell us about your Library and the work that you do.
I am currently part of a team of seven Library staff in the HSE Midlands. This area covers the 3 hospitals of
Mullingar, Portlaoise and Tullamore, and the community staff in Longford, Westmeath, Offaly and Laois. All
staff in any department in the hospitals or community and students on placement within the hospitals or
community can use the Library service. I am one of two staff working in the Library in Mullingar. Our aim is
the provision of a Library service: to supply evidence based, timely information for patient care; and also
provide resources for education and continuous professional development for all staff and students.
What is the first thing you usually do in your day?
Switch on computers, check Library, reshelve books if required, check emails.
What tasks occupy most of your working day?
The day can be very varied, with normal Library duties i.e. Circulation, Acquisitions and Cataloguing;
answering questions and queries which can be quite diverse; sending TOC alerts; managing Athens queries,
helping staff and students find information or reference articles, training on use of resources, helping with
printers, projectors or other equipment, and assisting hospital departments to produce patient information
leaflets. Over the last while I have been lucky to become involved in two very interesting projects, (i) the
NCCP Cancer Guidelines, where health librarians are involved in providing literature reviews on various
clinical questions provided by the NCCP in order to write the Cancer Guidelines (two of which are now
published). (ii) HEAR, or the Health Evidence Awareness Report bulletin produced by the health librarians,
currently available on the HSLG website.
What do you feel you are good at?
Teaching users how to use the Library, and also researching and finding answers to questions a Library user
might have.
What do you enjoy about your work?
I enjoy working in librarianship, in helping Library users find the information that they require, and teaching
Library users how to use the Library resources and get the most out of the Library.
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Do you have any unfulfilled ambitions or goals?
I would like to develop more IT skills, especially in website management
How would you like to see Irish Health Librarianship develop?
An All Ireland health website for all healthcare staff and students to use and access, and healthcare
librarians contributing to the development and maintenance of this website.
What is the last thing you usually do each day?
Check emails, write reminders to myself, switch off all of the computers, check the Library, check
the windows are closed, and turn off the lights.

What book are you reading at the moment?
Unseen Academicals by the late Terry Pratchett (inventor of L Space in libraries) and also, A
Slanting of the Sun stories, book of short stories by Donal Ryan

Introduction to literature searching MOOC
by Diarmuid Stokes
MOOCs are an increasingly pervasive element of the educational landscape. They can be delivered from
anywhere in the world, seemingly on any topic you can think of and free to the public to do. They seem too
good to be true. Given reports of extremely low completion rates that might be true. I am part of this low
completion problem myself. I have started a number of MOOCs in the past, but due to a variety of reasons,
I have completed few.
However when the Library and Information Health Network North West (LIHNN) advertised their MOOC on
Introduction to Literature searching I was determined to complete it. No excuses!
The MOOC was advertised as giving participants the knowledge and skills to deliver an effective searching
service and was aimed at those new to literature searching, those who want to refresh and those who just
want to see how others do it.
It was a six week course and was divided into:
Week 1 – ASK. This meant focusing on the literature search question. How to fully ensure that you have
fully understood what the enquirer is actually looking for.
Week 2 – SCOPE. This focussed on selecting your resources to search and
starting to use the Boolean operators AND, OR or NOT to combine your search
terms. It also looked at how you can use a key article to identify related articles
and identify useful keywords to improve your search strategy.
Week 3 – SEARCH. Here the MOOC looked at how to develop your search
strategy using keywords and thesaurus term. It also looked at how you can
develop your search strategy using techniques such as truncation, proximity
operators, etc.
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Week 4 – REFINE. This section gave advice on what to do when you get your search results and either
have too many or too few results and also gives advice on when it’s appropriate to stop searching the
literature.
Week 5 – SUMMARISE. Here was information on different ways to present your results, ranging from
simple filtering or creating a bibliography up to more involved methods such as summarising and
synthesising.
Week 6 – EVALUATE. The final week looked at how to evaluate the quality of the search results and the
process. It also looked at evaluating the impact of the search on your organisation. It finally looked at the
importance of disseminating the results of this evaluation. It’s important to make sure that this
information is shared with the proper people in your organisation so that they can make the explicit link
between what you do and the impact that it has on what the organisation does,
What it worth doing? Yes it was. While it was particularly aimed at people new to Health Libraries or new
to the library profession, if you were already experienced in searching the health literature there was still
plenty of value to be obtained. As they said at the start of the MOOC there’s value in seeing how other
people search and refreshing your own skills. There’s also the chance that you might lose some bad habits
as well.
It was a well-constructed MOOC, with plenty of exercises and videos supporting what was being covered
during each week. It also had an active forum where people were willing to share the benefits of their
own experiences.
Any minor quibbles that I might have is that it is NHS focussed. Most of the time that didn’t matter as
searching is still searching. Where the NHS focus was most evident was in Week 6 when it looked at some
of the internal NHS processes on evaluating the searching process.
For me it was useful in highlighting a difference between my experience in an academic library where the
focus can be on encouraging users to develop the skill set in order to effectively develop and manage their
own search strategies and that of health libraries where the librarian may be more actively involved in
developing search strategies and communicating the results to their users.
Hopefully this MOOC is not a once off and that it has been judged successful enough to run again. If you
didn’t get a chance to take the MOOC this time again it’s certainly worth considering it next time around.

Dates for your diary!


17 December 2015, Librarian as researcher, Health Sciences Library, UCD,
Belfield, Dublin 4



13 January 2016, HSLG/Academic & Special Libraries networking evening,
Royal Irish Academy, Dublin 2
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Librarian-run multi-sensory storytelling sessions
by Grace Hillis
“Multi-sensory storytelling (MSST) books are individualized stories, which
involve sensory stimulation in addition to verbal text.” (tenBrug et al.
2012: 350)
I am a health sciences librarian in an organisation which provides
supports to children and adults with intellectual disabilities. I have had
the opportunity over the years to run interactive storytelling groups with
pupils in a special national school and with children and adults with
intellectual disabilities attending day services. The format is to 1) choose
a story, 2) find or make props to bring the story to life and 3) involve the
audience (participants) in the telling of the story. Selected stories
included Toy Story, Aladdin, Rapunzel and various Irish myths and legends. Where there were adults in the
groups I sought out stories which were suitable for all ages. I invited different people to do different jobs
as the story progressed. In one story there was a homemade plane in the sky. A volunteer was needed to
pull the plane across the picture of the sky on a runner made from a date marker from a calendar. On
other occasions the audience had to identify objects or to tie things together, for example a long rope was
made to pull a leprechaun out of a well in one story. Sometimes I asked in advance for participants to
bring props. This really helped with engagement with the story. I also passed appropriate objects around
to touch or occasionally taste.
This year I organised two multi-sensory story telling sessions with groups of adults, most of whom had
severe or profound intellectual disabilities, using Bag Books instead of home made props. I was made
aware of Bag Books by the Speech & Language Therapists in our Service. On the Bag Books website (Bag
Books 2015) it says “Bag Books provides multi-sensory books and storytelling for people with severe or
profound and multiple learning disabilities. Our stories are told through voice and emotion rather than
words and pictures.” Bag Books stories are short (approximately 300 words) and each page contains only
a couple of sentences at most. There is also an object to pass round related to each page.
The library purchased one story pack suitable for both adults and children called “Band Rehearsal”. When
it arrived I was very excited to try out all the bits and pieces! In May and June I worked with colleagues to
organise two small group sessions. We sent an invitation to people who might enjoy and benefit from the
stories. The first session took place in a day service whose clientele is mainly older ladies with intellectual
disabilities. It was scheduled to coincide with this year’s Bealtaine Festival. Bealtaine is the Irish word for
May, and Bealtaine Festival is about “celebrating creativity as we age” (Age & Opportunity 2015). This
seemed fitting given that the musical objects allow for self-expression, being creative in choice of song to
use with the microphone and the use of imagination to picture being in a band. Two staff members
worked with me to run the event. We formed a circle and had the props in order on a table within easy
reach to pass around at the appropriate time. Some people enjoyed parts of the story and using some of
the objects. However, not everyone used them for their intended purpose - preferring instead to try to rip
the instruments off their backing board, or becoming attached to particular ones and not wanting to give
them back! Some of the attendees used verbal communication and told us what they liked and did not
like. Others told us in other ways, such as by smiling or showing interest/disinterest.
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Overall, there appeared to be at least one thing each person enjoyed; with some thoroughly enjoying the
experience and others just liking parts of it.
A small group of women attended the second story telling session which took place in June. I was again
supported by two staff members. At the suggestion of a Speech & Language Therapist, we began this
session by giving out maracas (shakers) for everyone to shake, to bring the group together and create
energy in the room - as the session took place after lunch. This worked well with most people participating
with enthusiasm. Staff reported that everyone in the group enjoyed the story e.g., from smiles and their
eager participation. Although it was not always obvious to me, staff who knew the non-verbal participants
well reported enjoyment from their body language. Participation varied; people liked different things and
chose to participate at times and refrain at other times.
A study by Young, Fenwick et al. (2011) found that multi-sensory stories are effective in socially and
educationally engaging listeners. In the study, positive changes in engagement with the story were observed
in 7 out of 8 participants who were told multisensory stories. It is a good idea to repeat the story many
times so that participants become familiar with the story and begin to anticipate what is coming next and
look forward to it (Rock 1957; Petry et al. 2005; PAMIS, 2010 in ten Bruget al. 2012). However, our story
telling sessions were two one-off sessions given work time constraints.
I found the story telling sessions a good way to engage with people with intellectual disabilities and as a
librarian I welcome the opportunity to step out of the library and collaborate with others, enjoy the
interactions with the staff and service users and appreciate the work done by staff.
I matched the activity to HIQA standards. These standards are from National Standards for residential
services for adults and children with intellectual disabilities (2013).
HIQA standard: Adults with disabilities make choices about how they live their daily lives.
1.3.1

People living in the residential service are facilitated and empowered to exercise

choice and control across a range of daily activities and to have their choices and
decisions respected. (people chose whether or not to attend)
1.3.9

A person’s right to opt out of communal activities is respected and reasonable

alternatives are available. (as above)
1.3.11 Each person has opportunities for recreation, travel and leisure.
(this was an opportunity for recreation / leisure)
I prepared an accessible feedback sheet that was amended following feedback from Information
Transformation, a committee of which I am a member. The committee is tasked with delivering accessible
information in the organisation.
References
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IHSLG Journal Co-Operative Membership :
December Journal Content Review
Members are asked to review their Electronic Journal when updating their holdings in December on
the Holdings List. Please review your list in terms of the titles you hold electronically. If you are
subscribing directly to an E title, please indicate the year you started subscribing eg 2014 - . The “– “
indicates that this access is continuous.
If you are subscribing to an e journal from a “ Publisher bundle” please indicate the title eg CINAHL
Complete etc. Members are advised also that they must have 20 current working titles to enter and
share in, the consortium.
We need to identify the loss of subscriptions and how this is affecting the consortium.
We also need this review in order to get a true picture of changing holdings for the consortium.
We would appreciate your co-operation in this matter.
Anne M O’Byrne, on behalf of the IHSLG Journal Co-Operative Committee.

HINT is the newsletter of the Irish Health Sciences Libraries Group of the
Library Association of Ireland.
It is compiled & produced by the HINT Editorial Team.
Suggestions for content are always welcome so please send your ideas and
submissions to: Diarmuid.Stokes@ucd.ie or caroline.rowan.library@gmail.com
All material in this newsletter is copyright © 2015.
This newsletter may be quoted or forwarded if the quoted or forwarded passage
is attributed to the newsletter.
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