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From Istanbul to Glasgow… via Brussels and Athlone!
Conference Reviews

Joanne Callinan at EAHIL 2011 Istanbul

examine what methods they should use. He said that adopting a

The theme of the 2011 EAHIL Conference was Active

critical approach is being open to ideas. He discussed the pro-

Learning and Research Partners in Health and was held in Is-

found changes we have seen in society and education with the

tanbul, Turkey from 5th-8th July. This year I had submitted a

advancement of new technologies such as iPhone and

poster for the Posters Session which was on 6th July entitled

SmartPhone. They are a lot of questions that we as educators

“Attitudes and Experiences Towards Setting up a Bibliotherapy

have to ask ourselves moving forward and perhaps we don’t yet

Service for the Bereavement Support Service”. The poster

have the answers to most of them.

highlights the results of semi-structured interviews with the
social workers and a focus group held with the bereavement
support volunteers conducted by the librarian prior to setting
up the Bibliotherapy service and to understand their awareness and experience of using Bibliotherapy in their work with
bereaved clients. The poster itself was selected for the best
posters session on Friday morning and I gave a short presentation at this session.
The theme of learning and teaching were especially
prominent at this conference. The opening lecture was given
by Dr. Emin Kansu who is an Adjunct Professor of Medicine

I attended the parallel sessions on online courses and

and Haematology at the Thomas Jefferson University Medical

developing courses. It was especially useful to see how libraries

College in Philadelphia and director of the Hematopoietic Stem

are developing training programmes using Moodle, SlideShare

Cell Transplantation Unit in Ankara, Turkey. His lecture was

and Prezi as well as Captivate. We should not re-invent the

thought-provoking, demonstrating the basic function of uni-

wheel as many of us have less time and fewer resources. As

versities which is to promote creative thinking and innovative

PubMed has free tutorials online already developed, these can

minds. Scientific thinking must not merely accept the facts.

be useful for teaching purposes. The W.H.O. is developing dis-

They must question them also. They must observe the unseen

tance learning modules for its users in multiple offices in differ-

and find the new. Ultimately, this innovative thinking should

ent languages.

feed back into society and into economies. In scientific think-

importance of teaching concepts rather than simple mouse

ing the student must look for what information is missing in

clicks.

the literature review. They must ask themselves questions and

have learnt to different scenarios.

In the W.H.O. presentations they stressed the

This is important so that they can transfer what they
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EAHIL Istanbul
With e-learning you must keep up to date all the time. Also, I've

handbook which is available freely online. The aim was to

learnt from experience that user guides also must be changed if

develop a training program for medical librarians perform-

the website itself has changed. Seeing how these applications

ing teaching tasks.

are being used in a practical way by libraries in Italy and Poland
amongst others was invaluable. Cancellation of library training
and the fact the students don’t have to visit the library are the
obvious threats, but e-learning is more flexible for students, and
fewer librarians are involved in the training process especially
where large numbers of students are concerned.

Kuopio University Hospital medical library in Finland decided to try a new way of marketing their library
services. They decided to tailor their information skills sessions using an a la carte and buffet menu from which staff
could pick and choose what they wanted in terms of training from this menu.
In the University of Helsinki, Finland, the library
tour consisted of using six checkpoints. Library staff gave a
five minute introduction at the start and handed out a
question form before the tour, and students returned it at
the final checkpoint. At each checkpoint, the student had to
answer a question. The questions were practical and the
answers could be found on the posters. Another idea for

At Isla Kuhn’s workshop she discussed setting up 23
Things for Professional Development in your library. You can
also

follow

the

free

online

programme

open

to information professionals at all stages of their career:
http://cpd23.blogspot.com

library orienteering!
Outside the conference itself, a gala dinner was
held at the university, followed by dancing and music afterwards. A wonderful cruise on the Bosphorous with dinner
and dancing was also organised for delegates on the Thurs-

The winning poster at EAHIL was "Training across

day evening. After the conference finished, a visit was or-

national frontiers: mid-term results of the NECOBELAC Project”.

ganised to the Suleymaniye manuscripts library which was

NECOBELAC stands for Network of Collaboration between Eu-

built in 1557 and contains the largest collection of Islamic

rope and Latin America-Caribbean countries. The project is fo-

manuscripts in the world. The collection has been digitized

cused on scientific writing and open access publishing of re-

and is searchable from their website. I found EAHIL 2011 to

search results in public health. It consists of co-operation and

be a great experience and it gave me the opportunity to

training activities for different stakeholders: researchers, librari-

present my poster, thanks to the Irish Health Science Li-

ans, editors and policy makers. It consists of training at two

braries Group bursary.

levels: training the trainer (T1) and local training (T2). As of April
2011, seven T1 courses and 11 T2 courses had been carried out
both in Europe and Latin American involving more than one
thousand participants. These figures also stress the need for
training in health information production and dissemination.
Medlibtrain is a joint Polish-Norwegian Project between the
Medical College Information Studies Department and the librarians in the Health section of the Medical Library Association in
Norway. The result of this collaborative project is a course

Michael Doheny, AIT
and Joanne Callinane,
Millford Care Centre,
attending Eahil 2011.
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EAHIL Brussels
Aoife Lawton at Eahil 2012 Brussels provided usage statistics such as SUSHI compliance (see
I am indebted to the HSLG as this was my third time attending an

“Everything that’s wrong with e-book statistics”)

EAHIL conference. The first was Romania in 2007, the second

Does that mean we have evolved as a profession? I’m not so

Dublin in 2009. The content of the Brussels event in comparison to

sure. Checklist has connotations of fuddy-duddyness which

that of the Romanian conference five years earlier is a testament

I’m not altogether comfortable with… but let’s move on...

to the evolution of health science librarianship right across Europe.
The ICT landscape has changed dramatically in that short time
frame, and European librarians have responded to the change by
evolving their services, expanding their knowledge base and trying
out new areas of discovery and technologies that enable
development. Having said that, the topic for the keynote speaker
was, in my opinion, a rather dull one on ‘copyright’ which begs the
question have we really moved on? Perhaps it shows that some
issues for librarianship maybe traditional yet still relevant.

Podcasts – ah now that’s more like it! Embracing Web 2.0 surely this is where it is at.

This was a ‘stand-out’

presentation for me, given by an Australian medical librarian
based at a place called “Toowoomba”. With a place name like
that, this presentation was bound to be interesting. And it
was. I’m going to spend a bit of time on this because I think
this is an innovative development for all hospital based
librarians.

I also think that this is something that Irish

Hospital Librarians might consider replicating in their own
settings. To summarize: the Librarian acquired a number of
iPOD shuffles – justified in his spend as they are equivalent
now to the price of a medium range book – he went on to
build a collection of 1800 Mp3 files. These files were, in the
main, freely available podcasts.

The collection was then

made available on EndNote and clinicians could create their
own playlists. iPOD shuffles were loaded up with subject
based podcasts, barcoded and labelled according to subject
e.g. ‘Pediatrics’ and added to the general loan collection. The
EndNote library is available for other librarians to use. The
The standout words at the Brussels event for me were:

uptake has been progressive and the feedback most positive,
resulting in an innovation award for the library. (Should the

Checklist

LAI have these types of awards?)

Podcasts
Alignment

Now to alignment. I actually quite like the word, it is better

Embed

than KPI which I’ve grown to dislike immensely.

Let’s take checklist first.

This emerged throughout various

presentations to be applicable to areas of:

This is

probably because I’ve been reading a lot of material about
this and getting very bogged down in the variety of
measurements and ways of recordings of information that

Open Access publishing – having a checklist for authors to ease the
OA route to publishing (see keynote address)

are out there. All the while I’m wondering what the point of
measuring and recording all of these tasks is? So what is

Digitization – having a checklist on quality control and workflow

alignment all about? Alignment is about aligning your or your

procedures for libraries embarking on digitization projects (see

library’s activities, workflow and processes with the strategic

“Digital preservation of Biomedical Documents – state of the art”)

mission of your parent organisation or Department. See all

Statistics for eBook usage – a checklist on standards for vendor-

presentations on the section for “Evidence-based library
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EAHIL Brussels
and information practice” and in particular Ellen Sayed’s

their poster. The audience cheered them on and some

presentation on “Using the balanced scorecard…planning”. This

struggled to fit anything into a minute while others had the

one is noteworthy.

whole poster described in just 60 seconds.

A word similar to this that stood out from the conference was
embed. This was used in the context of information literacy
and instruction. The message here was that for library
instruction/information literacy to be valued by an organisation
it needed to be embedded within the standard curriculum. The
piece that was really important is that the learner – be they a

The next bit was even more interesting. People were invited
to take the stage and talk for 1 minute about anything at all.
There was a great response to this and lots of people partook.
Again this is something we could try at HSLG conferences in
the future. I noted the URL of the stopwatch:

student or a health professional - does not notice that the
information literacy component is what it is.
In other words it is not labelled ‘information literacy’ or ‘library
instruction’ it is so embedded in the teaching that the learner
doesn’t notice this element as a stand-out piece. This fits in
neatly with the model of ‘life long learning’ and while this might
take some practice, and in the case of health science library
instruction it may require some subject or domain knowledge
on our part to properly embed it, it is worth pursuing. See

www.online-stopwatch.com

keynote address by Dr. Martin Valcke, professor at University of
His model of learning is “research based learning”

I can’t finish the report without mentioning our (myself, Kate

which uses the embedded element of integrating research, and

Kelly and Janet Harrison’s) presentation on “Chameleon or

library and information skills into the education and learning

health librarian? Changing roles of health librarians in Ireland:

curriculum.

findings from the SHeLLI report”. This I think went down well,

Ghent.

we got some questions which is always a good sign and even
There were other noteworthy presentations such as “23 Things
for EAHIL” (check out http://p23eahil.wordpress.com/), Betsy
Anagnostelis’s presentation on “E-resource licensing models for
academic health science centres in England” and Alison Brettle’s
talk on “Using evidence to evaluate Clinical Librarian Services”.

managed to get some praise from a member of the EAHIL
Council.

The praise was for the fact that health science

librarians engaged with the process, took part in the focus
group, filled in the survey, and attended the conference.
Really, Irish health librarians took a brave step by participating

Now let’s talk about timing. A few years ago we tried out the

as it allowed us all (and those external to us) to take a look at

lightening presentations at our HSLG Conference in Athlone.

where we are at, how we are doing compared to our peers

The general feedback from this was very positive and both

abroad, what are our new roles, and what are the new

participants and speakers liked it. At EAHIL they tried a new

pathways we should pursue to remain relevant to our

one called “1 minute madness” with an onscreen stopwatch to

organisations and valued by our managers. It turns out that

record timings. This was great fun. All the participants who

the recommendations of SHeLLI are our calling card. Let’s use

had posters at the conference had one minute to talk about

it. Have you read it lately?

Aoife Lawton, HSE Systems Librarian
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HSLG Athlone

HSLG Annual Conference 2012, Athlone “Irish Health Libraries: New Directions”
Report by Kate Kelly, Chief Librarian, RCSI

The HSLG Annual Conference opened with an introduction to the SHeLLI report (Status of Health Libraries and Librarians in Ireland)
by Dr Janet Harrison and Claire Creaser, Loughborough University which briefly recapped the purpose of the research project, the
methodology and discussed findings. All attendees were given copies of the recommendations from the report.

Facilitated workshop by Janet Harrison, Claire Creaser and Kate Kelly.
Attendees discussed how to implement four specific recommendations from the report and the HSLG committee plans to take the
outcomes and work on them for the next year.
1.3.1 Health libraries should collect systematic evidence of the impact of their operations in improving patient outcomes and providing cost-effective health services
2.1.2 All health librarians should identify a clinical and corporate champion in their workplace and engage with these individuals to
promote their value more widely throughout their institution
2.3.2 HSLG should facilitate a mentoring scheme for new and solo health librarians
3.4.2 All health libraries should co-operate in forming a nationwide purchasing consortium for electronic resources

Systematic Review Searching at NICE UK by Jenny Kendrick and Sarah Glover
Very interesting and in-depth presentation on systematic literature searching at the point of development of interventional procedures guidelines (IPGs) and clinical practice guidelines (CPGs). Information specialists in NICE have highly developed quality assurance mechanisms for literature searching using databases and internet - they are structured (using a template), reproducible, and
double-checked for strategy and results, and everything is recorded.



Use PICO to structure the search but not traditional PICO.



Value of diagnostic and prognostic filters for guidelines.



Takes 5 working days to develop a MEDLINE strategy which is then passed to senior information specialist for review and
approval.



Well worth looking at this presentation when available on the HSLG website.

Developing the role of an Embedded Librarian
Louise Farragher described the HRB experience of developing the role of the Embedded Librarian.

Lightening presentations were made on topics including:
Using TeachMeet for professional development and networking (Anne Madden, St Vincent’s);
HSEland – an exploratory journey into e-learning (Michelle Dalton, HSE Mid-West University of Limerick);
Challenges of journal provision in a HSE regional setting (Nicola Fay, HSE Midlands).
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UKSG Glasgow Report
An evidence-based approach to engaging healthcare users in a
journals review project.
Presentation by Anne Murphy (left), Tallaght Hospital
Reported by Julia Christopher, RCSI
Anne described a project that they undertook in 2010 when they were asked to make significant cuts to their journal budget. The
initial forecast was a cut of 5% and in order to prepare for cancelling titles they carried out a review of their journals. They were
particularly concerned that poor communication about cancellations could damage their relationships with their users.
They wanted to include hospital staff in the decision making as much as possible and to be transparent about their decision making. They also wanted some qualitative data about user evaluations of the journals to work alongside their quantitative data
(usage stats). To collect this data they surveyed staff and asked them to rate journals in their discipline plus multidisciplinary titles
on a 1-4 scale from essential to cancel.
The project objectives were to retain the most relevant, used journals, to protect relations and to meet their new budget target.
They had 286 journals at the beginning of the process and identified 236 for review (excluding titles like the BMJ). They got a 36%
response rate which varied amongst disciplines: 47% from the medical faculty, 100% from rheumatology and 12% from surgery.
Sadly their final budget cuts were much higher than anticipated and they were asked to cut their journals budget by 25%. Overall
the hospital faced a cut of 7% so the library was particularly badly affected. They used the data they got back from the surveys,
journal usage data and their own knowledge of the journals to identify titles for cancellation. Initially they looked for one title to
cancel per discipline.
Round 1 identified the definite keepers based on usage, sole titles in a discipline or titles published in Ireland. Round 2 looked at
titles costing more than €2000 with low downloads and they tagged 44 for cancellation. 9 very expensive titles were saved because of their high CPU. Round 3 looked more closely at department evaluations and they looked for a correlation between usage and the opinions of staff. If usage was low and staff opinion suggested cancel then they cancelled that title, if not (usage was
poor but the journal got an essential rating) the librarians made the decision. This gave them 55 titles for cancellation, but they
still needed more to meet their budget target. Round 4 looked for a 2 nd title for cancellation from larger departments. After each
cancellation they recalculated and once they’d reached their budget target they stopped. They cancelled 73 journals which was
25% of their subscriptions. They published a report on their intranet listing titles for cancellation and describing how they’d come
to their decisions. They got very little feedback from clinicians.
Their conclusions were that the evaluations weren’t as useful as they’d anticipated and that their own knowledge of the collection played a bigger part than they had thought. The librarians were impartial and could ensure equitable access. They did feel
that the survey helped to keep people aware of the process and meant that there was more understanding and fewer complaints
when the cancellations started to bite.
In 2012 they again faced cuts this time of 15% so they repeated the process to identify titles for cancellation. This time around
staff were more vocal that the cuts were going too far. Even so they identified a further 31 titles for cancellation. Overall they
cancelled a third of their journals over the 3 years and were left with 182 journal subscriptions down from 286 in 2010.
Anne’s talk is available on the UKSG website: http://river-valley.tv/conferences/uksg-2012
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UKSG Glasgow Report
Future for scholarly journals review of conference debate by Julia Christopher, RCSI
The transformation of journals is already here: it just unevenly distributed.
Technology is transforming the journal. Traditionally journals are easy to identify, they have a selection process and a publisher.
There is one version of the article which belongs to one journal and the journal can only belong to one publisher. Technology is
moving so fast that it is only a matter of time before the system breaks down.

The “article” is actually a bad way to transfer information; it is a poor user interface. Q&A web sites are a much better way to find
things out, they can provide direct access to experts and might be more useful to researchers as it allows them to take the debate
further. Journal articles are a limited source of information for the researcher with questions. On the other hand, researchers like
journals. They like the branding on their work and they like the prestige and they like to use them to forward their careers. One
speaker concluded that when a better interface is found, the journal and the article will die out. It’s only a matter of time.

Then why hasn’t the journal changed more as a result of the internet?
The page is still the most popular way of reading and it’s been replicated on the internet and in the virtual world. To illustrate, the
page of the very first printed journal looks remarkably similar to a page from today’s online version because it meets the fundamental needs of researchers.

Authors want to report their ideas first and persuade readers that they are reliable, be able to claim acceptance by peers, get to
the right audience, get recognition and create a permanent and public record of their work. The reader wants to be able to identify, select, locate and consume the work. This speaker argued that the journal continues to meet the needs of researchers and
readers. There has been no change in what motivates people to publish and the journal meets all of their fundamental needs, so
there is no need for journals to change.

There is no doubt that technology is enhancing the ways that researchers can present their work and has certainly increased their
range. But in the future, unless the scholarly system changes dramatically, the journal will continue to exist in some form because
it is meeting the needs of those who use it.

This is your HINT!
If you would like the opportunity to publish a conference report, review a book,
share a Day in Your Life, highlight a project you are working on in your library, or
open a discussion on a Health Science Library topic…. Here’s your chance!
Contact the Editorial Team at the HSLG.
Submission details at the back of this newsletter.
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Continuing Professional Development
Anne Madden reports on HSLG CPD activities in 2012
Feedback from last year’s CPD survey and top level results from the SHELLI report have been used to guide this year’s CPD activity. In April, a very successful LAI-certified e-Library workshop took place in TCD. Four members of the HSLG shared their experience and expertise on topics ranging from democratic user-centric e-collection management to holding your own when working
with agents, publishers and e-licenses; from creating an online training module using free software to making all these resources
accessible to your users. Our thanks again to the four expert presenters – Aoife Lawton, Michelle Dalton, Anne Murphy and
Niamh Lucey. Judging by the feedback, this form of peer training is very successful and will be re-visited in the future. In previous years training by our own specialist PubMed trainers, Jane Farrelly and Gethin White, proved highly popular with both HSLG
members and clinical healthcare staff alike. We are lucky to have such a talented and sharing membership!
The second CPD event was a real highlight. Renowned information experts, Carol Lefebvre and Julie Glanville from the York
Health Economic consortium visited Dublin in October to deliver training on “Advanced Search Techniques for Systematic Reviews, Health Technology Assessment and Guideline Development”. Expert searching is one of the core competencies identified
by SHeLLI. This was a unique opportunity and the Course filled very rapidly.

From York to Dublin…
Advanced Search Techniques for Systematic Reviews, Health Technology Assessment and Guideline Development
The HSLG CPD Working Group were extremely fortunate to have brought two trainiers from York to Dublin. Julie Glanville and
Carol Lefebvre are experts on health searching whose clients include Cochrane and UKSG.
Julie Glanville is Project Director for Information Services at the York Health Economics Consortium, a consultancy company
owned by the University of York, UK. She is an information specialist and project manager with a long term interest in identifying
research evidence to inform systematic reviews and HTAs. Before joining YHEC in 2008 Julie was a founding member, Associate
Director and Information Service Manager of the Centre for Reviews and Dissemination at the University of York.
Carol Lefebvre is an independent information consultant. Until recently, she was Senior Information Specialist at the UK
Cochrane Centre, where she had worked since the inception of Cochrane in 1992. She helped found The Cochrane Collaboration,
which publishes The Cochrane Library. She is the founding Co-Convenor of the Cochrane Information Retrieval Methods Group.
She has an M.Sc. in Library and Information Science and was the deputy librarian at the University of Oxford Medical School
Library before joining Cochrane. Carol is a co-author with Julie of The Cochrane Handbook chapter on Searching for Studies, on
which they are co-authors.
The training day covered Scoping Searches, Search Strategies, Search Techniques, Filters, and an update on new features of
resources including Medline, Embase, CINAHL, Cochrane, and LILACS. Some very useful Checklists were described, and group
exercises gave participants the opportunity to share their own expertise and search tips. Overall, the training day will improve
the standard and consistency of participants’ search skills.
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SHeLLI Report on Irish Healthcare Libraries
2012 saw the official launch of the Irish Health Libraries: New Directions by Dr Janet Harrison and Claire Creaser.
The recently renovated Dublin Dental Hospital Library hosted the launch by Leo Kearns, CEO Royal College of Physicians in Ireland. The launch was attended by library staff from academic, hospital and HSE libraries. Health Matters,
the National Staff Magazine of the HSE highlighted the launch in its News Section (Spring 2012). The SHeLLI report
summarised the findings of research conducted in 2011 using surveys, focus groups and interviews with library staff
from health sciences libraries in Ireland. The changing nature of library work and librarianship is described and recommendations are made for moving forward. The HSLG facilitated workshops on the key recommendations at the
2012 Annual Conference which gave librarians an opportunity to discuss how to begin implementing the recommendations.

Dr Janet Harrison, Aoife Lawton, Kate Kelly, Brian Galvin, Bennery Rickard and
Louise Farragher attending the SHeLLI Launch. Photograph by Richie Stokes

HSLG Committee Update
The HSLG Committee has undergone some changes this year.

We would like to thank Louise Farragher, Susan

Boyle, Aoife Lawton, Niamh Adams, and Majella King for their dedication and hard work and to wish them well as
they step down from their respective roles as Chairperson, Communications Officer, Acting Chair, Website Officer,
and committee member. We would like to welcome new members Louise Bradley, Anne Murphy and Bennery Rickard. We congratulate Louise Farragher on the birth of her son Donnacha, and wish her all the best as she takes a
break from her committee work. If you would like to join the HSLG Committee please contact our Acting Chairperson Brian Galvin.
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RCSI Beaumont Library Transformed
RCSI Beaumont Hospital Library was closed for two months this
summer to facilitate a complete refurbishment. This was long
overdue as the library had not been updated since it was set up
in 1989. For the duration of the project library staff were relocated and continued providing library services, and book and
journal collections were put into storage. The new layout and
colour scheme of the hospital library is designed to maximise the
effect of the natural light from the windows, and to create a
study environment that is bright, modern and comfortable. The
PC room was extended and a new study room was built with
glass partition walls, and the book collection and Information
Desk were re-configured to utilise the library space better. The
choice of colour schemes and furniture tended towards classic,
comfortable, neutral styles that wouldn’t become outdated,
keeping in mind that students spend many hours in the library.
Factors taken into account during the design phase of the project
included the following: sources of natural light, ventilation, flow
of traffic (people!) through the library, locations of doors and
quiet areas, and most importantly the needs of students based
on feedback received. Facilities that were a priority included
study desks with power points for laptops and individual lighting,
a group study room, improved Printing and PC access, and the
potential for creating a secure Reading Room area. All of these
issues were built into the original design created by the Librarian
and the Project Manager.

The practical side of the project

involved arranging for book and journal collections to be boxed
up and put into storage, and then for the library to be restocked,
which was a huge job for library staff.
Lessons learned throughout the project included the importance
of good design principles based on the nature and purpose of the
space, daily communication between builders, project managers
and the librarian, a creative ability to come up with new ideas
and solutions, and a sense of humour when the disasters happen!
The ideas from other Health Librarians who have refurbished
their libraries in recent years were greatly appreciated, and all
are welcome to visit Beaumont Library .

Breffni Smith, RCSI
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A Day in the Life… with Colm O’Connor
What was your best idea or achievement in your library?
I’m quite proud of the instructional videos myself and a colleague created and uploaded to Youtube. Whilst working for
the National Print Museum, I developed an online catalogue
for the library there.

What do you feel you are good at?

Who are you?

I feel I’m good at exploiting new technologies in a library
setting, the instructional videos we put on YouTube are a
good example of this.

Colm O’Connor, Library Assistant.
What do you enjoy about your work?
Where are you from?
I’m from Shankill, Co. Dublin

I like the variety of working in two libraries and the fact there
is something new each day.

Why did you become a librarian?

Do you have any unfulfilled ambitions or goals?

It seemed a good match for my interests in education, research, new technologies and working with people. I’m glad
to say I was right!

I enjoy research and writing so I hope to have a number of
articles published throughout my career.

Where do you work?
I work in Mercer Library, Stephens Green and in Beaumont
hospital library – both of which cater for RCSI students as well
as doctors, nurses and academics.

How would you like to see Irish Health Librarianship develop?
I would like to see health librarianship continue to be seen as
a valued profession within the health sector – libraries should
publicise their work more. At times patrons are unaware that
libraries are involved in areas such as provision of electronic
resources.

Tell us about your library and the work you do.
My time is divided between working at the issue desk and at
my own desk. At the issue desk I help patrons with various
queries and at my desk I work on projects in areas such as
information literacy and information resources.

What is the first thing you usually do in your day?

What is the last thing you usually do each day?
I usually talk with incoming evening staff and discuss any issues that might have arisen and that they might need to be
aware of.

What book are you reading at the moment?

I collect the newspapers and the print journals that have arrived that day... that’s after waking myself up with a cup of
tea!

Jerusalem: The Biography. A history of the city, very interesting.

What tasks occupy most of your working day?

What pearls of wisdom would you pass on to the next generation of librarians?

A wide variety- helping patrons find information, processing
interlibrary loans, working on various projects, troubleshooting IT and printing issues.

I think it’s important that librarians keep abreast of changes in
technology and adapt their services accordingly; this is how
libraries will stay relevant.

Page 12

HINT

Events Selection
A&SL/HSLG New Year Networking Evening to be held in the Royal Irish Academy on Thursday, 24th January 2013
with guest speaker Eibhlin Roche, Archive Manager, Guinness Storehouse, followed by Drinks Reception from 6pm.
A&SL Annual Seminar “Content Creators – The Digital Frontier” will be held on Friday 1 March 2013 at the Radisson Blu Hotel, Golden Lane, Dublin 8.
9th National Healthcare Conference 20th March 2013, The National Convention Centre, Dublin, Spencer Dock, D1.
HSLG Annual Conference will take place in Dublin on 11th and 12th April 2013.
UKSG 36th Annual Conference and Exhibition will take place from 8-10 April 2013 at the Bournemouth
International Centre.
EAHIL Workshop "Trends for the Future - Creating Strategies to Meet Challenges" will be held in Stockholm,
Sweden on 12-14 June 2013.
37th annual CHLA/ABSC conference theme of inspiration, cooperation, innovation will be held in the province of
Saskatchewan from May 22-25, 2013.
ACRL 2013 conference to be held April 10-13, 2013, in Indianapolis.

Favourite Fives
www.hlinc.org.au
health.nih.gov
kidshealth.org/kid
www.beautiful-libraries.com
filmlibrarian.info
Please send your five favourite sites to niamh.osullivan@ibts.ie for inclusion in future issues.

HINT Competition. Enter the HINT draw for a €50 book token!
Competition Question
“I've got to get to a library... Fast!"

Which actor says this and in what movie?

Send entries to breffnismith@rcsi.ie

HINT is the newsletter of the Irish Health Sciences Libraries Group of the Library Association of Ireland.
It is compiled & produced by the HINT Editorial Team.
If you are interested in becoming a regular contributor or joining the Editorial Team, you’d be very welcome!
Suggestions for content are always welcome so please send your ideas and submissions to:
breffnismith@rcsi.ie or niamhosullivan@ibts.ie
All material in this newsletter is copyright © 2012.
This newsletter may be quoted or forwarded if the quoted or forwarded passage is attributed to the newsletter.

