
            
                
  

 

        

Dear All 

Having volunteered for a one year term as HSLG Chair I am happy to note the continuation of so much good work by the 

members of the Irish health libraries sector at present. This work includes; the ongoing work actualising the 

recommendation of the SHELLI report, the continuation of the HINT publication, CPD and event organisation, HSLG 

conference preparation, the ongoing literature searching/systematic review support for guideline development groups for 

the National Clinical Effectiveness Committee, continued Lenus development and support, information and links sharing 

via the HSLG List, publications in scholarly journals, attendance at conferences, poster presentations and reports from 

conferences, involvement in committees of other information groups and much more! 

The HSLG committee and the HSLG sector in Ireland continues, thanks to its dedicated members, to be busy and 

productive, and hopefully the next few years will see an expansion of confidence and hope, with more employment 

vacancies and opportunities for the Irish health library sector. I would also like to mention Breffni Smith, one of our 

members who left the committee recently. Breffni’s enthusiasm, hard work and commitment will be missed. Also I think it 

is right to acknowledge all the current committee members who are all contributing a huge amount of time, talent, 

knowledge and energy into the various ongoing committee projects.    

Michael Doheny, Chairperson  
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A day in the life...Sarah Kennedy 
 
1. Who are you? 

I’m Sarah Kennedy, a relatively newly qualified librarian. I graduated from the MLIS in December 
2013. 

2. Where are you from? 

A little place called Lisronagh, just outside Clonmel, Co. Tipperary. However, I also have really strong ties to Cork 
having gone to college there, so I adopt it as home sometimes. I have been living in Dublin for the last 4 years.  

3. Why did you become a librarian? 

I was doing a Masters in English in UCC and there was an embedded library/research module. I was inspired by the 
fantastic work being done by the librarians who ran the module and so I began to research the job. On reflection I felt 
it was a job that would allow for lifelong learning and would allow me to acquire and build a lot of different skills. I 
hoped it would never be boring.  

4. Where do you work? 

I work in the Research Department of the Royal College of Physicians of Ireland. 

5. Tell us about your library and the work that you do. 

Unfortunately I’m a librarian without a library. RCPI has an old library that contains rare and older books but there are 
no modern library services. When I worked in the Heritage Centre I worked on a project to establish a research room 
and highlight open access resources, and I conducted research to develop the business case for a modern library 
service. At the moment I work in the Research Department. I am the project coordinator for two projects, a national 
research study and a large scale research collaborative. I am an administrator for another large national study, a 
collaborator (as an information specialist) on a possible future project and the administrative support for the RCPI 
Research Ethics Committee. 

6. What is the first thing you usually do in your day? 

The first thing I do is check emails, my calendar and my to-do list for the day.  

7. What tasks occupy most of your working day? 

Answering queries, organising meetings and updating project partners. While waiting for responses I search literature 
for useful articles for my colleagues. Thankfully, I have access to electronic resources through other institutions 
because of how my role is funded. Also, because I am quite new to my current role I try to do some reading to update 
myself on research methodologies and the particular subjects my projects are looking at including medical education, 
physician well-being and quality and patient safety. People within my organisation know that I have a degree in library 
studies so I also help with other queries about reference management systems or preparation for systematic reviews 
etc. 

8. What was your best idea or achievement in your library? 

I am quite proud that although I am not a librarian I continue to use my library skills and I hope/think that I am 
encouraging my colleagues to pay more attention to the skills that library and information professionals have. 

9. What do you feel you are good at? 

I feel that because of the job I am doing at the moment I have gained excellent organisational skills. I juggle a lot on a 
day to day basis.  

10. What do you enjoy about your work? 

I enjoy learning and being busy and challenged. At the moment I have just moved into my new role as a Research 
Coordinator. I am dealing with lots of new things - committee meetings, project management, timelines and Gantt 
charts, budgets, new research methodologies, different databases, new subjects for new research projects, writing 
reports and papers, and possibly even event planning in the near future. 

 



 

 

 

11. Do you have any unfulfilled ambitions or goals? 

I enjoy what I am doing right now but I think that everything that I am learning is directly transferable to a role in a 
library so I do hope to get back to being a librarian someday. I am passionate about research but I feel that a library 
role would be a new challenge for me. I also love working with older materials and I would jump at the chance to 
work in a rare books environment. I really want to take the rare books module from Aberystwyth. Maybe a PhD? 
Someday..... 

12. How would you like to see Irish Health Librarianship develop? 

I like my role in research because I am part of the research team and I can showcase my skills as a librarian without 
having to wait for researchers to come to me. I would love to see more librarians as an integral part of research 
teams, more librarians that assist as part of the multidisciplinary teams or are involved in embedded training in 
hospitals for medical students/trainees. I’d like to see posts open up and be filled so that we have the ability to 
provide important and relevant services to healthcare professionals and ensure we are providing the best evidence-
based care in our health service. 

13. What is the last thing you usually do each day? 

As I mentioned, I juggle a lot of different projects and committees so I find it really useful to end each day filing 
emails and creating a to-do list for the next day prioritising different aspects of different projects. Plus, I always turn 
off my computer fully – I worry about energy consumption when I see so many devices, lights etc left on everywhere. 

14. What book are you reading at the moment? 

I’m not really reading books at the moment, more articles and new stories to make sure I’m completely up to date in 
my new role. I’ve been reading some Jo Nesbo recently as I find his style easy to read and I enjoy crime fiction. 
However, I have a lovely long holiday coming up this Christmas so Donna Tartt’s The Goldfinch and I am Malala by 
Malala Yousafzai are first on my reading list for when I’m away. 

 
 
 
 

These days digital images are everywhere. Smartphones are in everybody’s pocket or purse and are responsible for 
millions of photographs being shared daily on Instagram, Facebook, Twitter, Pinterest, etc. Also, since a picture is 
worth a thousand words, we are all on the lookout for that one image which will make a presentation stand out or 
add extra interest to that report or article that we have to write. 

In a previous HINT we discussed how you can easily free copyright free images on the internet. Now we are going to 
show where you can get the software you need to edit these pictures (copyright license permitting) or create images 
yourself. The good news is that there is plenty of excellent graphics-editing software available for free. You can use 
Google to easily search for what is out there. Alternatively start by having a look here for examples http://
bit.ly/1yHjg4Q 

First check what is already on your computer. If all you want to do is crop, resize or rotate the image you should have 
the software already on your computer. Windows comes with Paint installed. Paint has been around as long as 
windows has been and will do the basics mentioned above. Mac computers come with iPhoto which is even more 
capable than Paint. 

If you want more powerful software there are other options available for you. The big name is free graphics software 
is GIMP or GNU Image Manipulation Program (http://www.gimp.org/). This is an extremely powerful software 
package, with a feature set that rivals that of leading commercial packages such as Photoshop. It did have reputation 
of being a difficult package to get to grips with as it had an intimidating interface, but recently the interface has been 
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Tech Tips: Editing Digital Images for Free  
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updated to resemble that of Photoshop, and as a result has become much more user friendly and quick to pick up. 
GIMP is also available for most operating systems. 

More friendly, if less powerful is Paint.Net (www.getpaint.net). This very capable and user friendly software package 
is only available for Windows, but has support for layers, blending, transparency, and plugins and will allow you to 
easily achieve quite sophisticated results. 

Recent years have also seen the arrival of dozens of browser based graphics-editing services. You are really spoilt for 
choice and it is up to you to find your own personal favourite. To explore what is out there,  here are a few examples 
to help you get started. 

Pixlr is an extremely full featured graphics service. If you need power you can use the Editor (https://pixlr.com/
editor/). This has a toolbar and various palettes like History, and Layers. If you just need to do some quick editing you 
can use Express (http://apps.pixlr.com/express/). Express is designed for people who have no experience of editing 
graphics. 

Sumopaint (http://www.sumopaint.com) is another well featured graphics service. It comes in pro and free 
versions. The pro version obviously will have more features but the free version has enough tools for basic image 
editing. There is even a version that you can also download and install on your computer. 

There are also plenty of online services that focus on only doing a few basic things with images. PicMonkey (http://
www.picmonkey.com/) for example, like Pixlr Express, allows you to easily to make basic edits of your images. 

If you are using a smartphone or tablet you have plenty of apps available to you. Once again they run the gamut from 
basic editing functionality to sophisticated fully featured apps. Examples for IOS include Adobe Photoshop Express, 
Photo Editor by Aviary and Instagram with more being created weekly. A common model for these apps is to give you 
the basic features for free, but then you have to pay extra for additional tools or features, so it’s up to you to 
determine how much you spend in getting the features you want or need. 

If you are at a loss as to where to start or if you want to go beyond the basics and want to experiment with more 
advanced editing there are plenty of places to get help. You can always check out their help pages. Some packages 
have also created video tutorials to help you get started or get you over that mind-block. Never underestimate the 
power of YouTube. Search for your chosen package and you will find tutorials at a variety of levels. 

The great thing about all these services is that there is really no barrier or penalty to trying them out. Find the images 
that you want to work with and open them up in whichever package takes your fancy. Crop, enhance and add filters 
to your hearts content. If you don’t like what you see on the screen they all have an undo button. So roll up your 
digital sleeves and have a go. No excuses will be accepted. As a wise person once said “Try not. Do... or do not. There 
is no try”. 

Diarmuid Stokes 

Anne Madden reports on the HSLG WordPress Training seminar 

Owning a website is like owning a pet – it’s for life.  The key USP of a website is that of (relative) durability.  The 
information it contains should be less transient than a tweet or an email and have a more enduring value.  Content 
should be of recurring interest to a broad audience.  It should also act as a hub, an online base with links to the more 
day-to-day activities of the organisation. 

The HSLG website (http://www.hslg.ie) was updated in 2011 and a draft policy document drawn up at the same time.  
By 2014, while still performing the function for which it was created, http://www.hslg.ie could best be described as 
untidy.  Mark O’Sullivan of TinderBox maintains the site and agreed to provide “bring your own device” training for 
the Committee on WordPress administration.  It seemed appropriate to review the policy document at the same 
time. 

Digital images 
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Firstly – using WordPress.  Creating content is straightforward – there was nothing about the input template that 
would cause any puzzlement.  But, as any librarian knows, content curation, ease of retrieval, linking references etc. 
are as important as the content itself.  And so, we were introduced to slugs, tags and pages.  “Pages” appear at the 
top of the site and remain constant as you move from item to item; they generally hold stock information that 
doesn’t change very frequently.  “Posts” are the dynamic content, generally have a short shelf-life and therefore 
need to be located quickly and easily; here’s where the “slug” comes in.  This is a descriptive post title, easiest to 
describe by example: http://www.hslg.ie/1-day-newsletter-writing-course/  (the highlighted bit is the slug).  The tags 
you assign to your slugs are what will catch the attention of search engines.  And no, I haven’t a notion why they call 
them “slugs” – blech! 

Identifying and keeping to a “controlled vocabulary” for categories and for tagging posts, headers and titles will 
simplify retrieval and maintain focus.  The existing tags list is far too long with many overlapping terms.  Mark had 
several suggestions on identifying key terms, including page analysis and using Google’s Adwords (http://
www.google.ie/adwords/) to identify the most popular keywords to link to your post.  It’s a point of honour for us all, 
as librarians, to get this part right! 

Mark had a number of other key tips and instructions on developing the site; better and more frequent use of images 
(via the “add media” button) was flagged as one of these.  It’s a pity that due to new security settings on WordPress, 
automated linking to the Twitter and Facebook accounts is now blocked and these links will have to be posted 
manually from here on. 

The website policy document was discussed but not finalised.  While fundamentally correct, implementing the 
policies it outlined was considered a good place to start.  A number of top level pages were removed and if 
considered relevant, were re-assigned to a sub-menu.  Tidying up the categories and tags lists is ongoing, as is 
keeping the content current and relevant.  Feedback and suggestions from members are always welcome! 

Caroline Rowan gives the lowdown on a Writing for Academic Publication workshop  

As a recent comer to the Information Profession one of the things which surprised me was the focus on publication as 
part of a Librarian’s everyday life. We are called not only to support our clients with their research and publication 
processes but increasingly to have published our own material. I have frequently been asked “And what have you 
published?” or a variation on that question. Blogging, while offering the opportunity to express my thoughts and 
reflect on practice and conferences is not what they are looking for and sadly my answer had to be “I’m still working 
on it”.  So it was with great anticipation that I signed up to the Writing for Academic Publication workshop run by 
Helen Fallon, which was offered by the LAI Career Development Group in NUI Maynooth on 04 October 2014. 

I had heard very good things about the course from former attendees so I was looking forward to the opportunity to 
pick up some good tips on how to motivate myself.  

We carried out a number of writing exercises, beginning with just forcing ourselves to actually write something and 
then progressing through to more structured pieces. Writing each different piece forced me to think about the 
different writing styles we all have - factual, descriptive, narrative and so on.  Simply getting started is the most 
important thing. Editing as you go, Helen informs us, can be the death of creativity. It is easy to be so wrapped up in 
getting each sentence right that it can be difficult to move past the first few paragraphs. So, instead, just write 
without any self-criticism and get the content down on paper. Once it is written you can then go back and edit. 

The next key recommendation was that we should each write for just 15 minutes a day. 15 minutes? That seems 
easy. We were all in agreement that this is achievable. Of course the question is, how many of us will actually do this 
once we leave the course. To use a rather well-known phrase “The spirit is willing, but the flesh is weak”. 

By lunch-time we had all drafted a number of items, some short, some long, but the practical aspects of actually 
doing the writing as opposed to simply talking about writing were immediately clear.  One exercise encouraged us to 
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draft a request to management to support our publication of an article on some work we have been doing. Another 
required concise writing, getting key information down in a maximum word count. This exercise in particular was very 
valuable as it really focused the mind on my personal communication style, which tends towards extensive detail. 
This sits well in a legal and compliance environment or user-testing situation where detail is key. However, when 
communicating with senior management who are time-poor or less detail-oriented, then brevity is a priority. 

Other exercises include the use of keywords, structuring an article into varying segments and writing up the results of 
a study. One of the exercises involved peer feedback which induced a belly-knot of fear but proved to be more 
confidence boosting than negative. We are all our own worst critics after all. 

Each of these exercises were extremely useful and having to actually put the material down in print made it more 
concrete. It also offered the opportunity to discuss the kind of material which each of us hope to publish. The reasons 
for attending the course were diverse - to help with PhD writing, to publish a capstone thesis, to edit a magazine, to 
learn about key writing skills in order to communicate them on to others, to support a staff newsletter and so on. We 
all had our own reasons for being here but everyone avidly listened to Helen’s pearls of wisdom as if they were 
personally designed for our own situations. 

In addition to the practical exercises there was also some discussion of publication, approaching publishers and 
where to publish. Helen’s own blog Academic Writing Librarians provides links to journals, conferences etc. looking 
for papers, which is a great place to start. By the end of the day I felt more motivated about my writing than I have 
been in a very long time. In addition to giving me key recommendations, the course has also given me confidence 
that a lot of what I am doing, I am doing well.   

I would wholeheartedly encourage anyone to take this course. 

Publications 
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Some interesting concepts, but the technical discussions were a little off-putting. 

Book Review 

Stuart, D. 2014. Web metrics for Library and Information Professionals. London, Facet 
Publishing   

ISBN 9781856048743 

David Stuart starts off his book by pointing out that increasingly all organisations are 
required to use metrics to support their performance and compare themselves against 
their peers. He also notes that the growth of the World Wide Web has been one of the key 
influencing factors of this growth. It is timely then to have a book which focuses directly on 
the provision of web metrics for library and information professionals. 

Chapter 1 is introductory, discussing very briefly topics such as Ranganathan’s laws of library science and the use of 
web metrics by library and information professionals. It also lays out the structure of the remainder of the book.   

Chapter 2 explains the different types of metrics. It isn’t just bibliometrics (the application of mathematics and 
statistical methods to books and other methods of communication - Pritchard, 1969) which are discussed. There are 
also informetrics (the study of quantitative aspects of information in any form -Tague-Sutcliffe, 1992), discometrics 
(the application of mathematics and statistics to scores and sound recordings) as well as wider terms such as 
webometrics, cybermetrics and internetometrics. Stuart explains the various terms as well as the various indices 
which may be used to asses the value of a citation e.g. the m-index and h-index. 

Chapter 3 looks at the various data collection tools available looking at search engines, web crawlers and data 
aggregators as well as identifying the flaws in depending entirely on some of these. For example, a Google phrase 
search which claims to have 12,300 results is found to actually only be able to produce 146 results, stopping at page 
15 of the results. Information like this is something  that we as librarians need to be aware of and able to 
communicate to both our users and to our management. 

Chapter 4 looks at evaluating impact on the web. In addition to reviewing the metrics possibilities for blogs, 
websites and wikis, this chapter also provides information on using  Google Analytics and Google Trends which may 
be very useful to someone new to this area. It also looks at analytics such as hyperlink assessment and the use of 
sites such as Alexa.com (an Amazon-owned company) which can track the number of sites linking to a specific 
domain. Chapter 5 then addresses social media impact looking at the challenges of depending on built-in metrics 
such as “likes” or “follows” without actually being able to determine the value of these interactions. Chapter 6 
which deals with social network analysis lost me somewhat. Graphical displays created by software such as NodeXL 
may be hugely interesting to some people. Unfortunately, I am not currently one of them and the discussion of 
various algorithms left me cold.   

Chapter 7 looked at Google Scholar, Microsoft Academic Search and text analysis which pulled me back onto more 
familiar territory while Chapter 8 moved on to look at coding and data which is structured in machine-readable 
form (the “web of data”). This chapter was similar to Chapter 6 in being quite technical and it was with some relief 
that I came to Chapter 9 which purported to look at the future of web metrics and the Library and Information 
Professional. While recognising the value of librarians, Stuart does appear to indicate that domain knowledge, 

computing skills and statistical skills will be key requirements for a future librarian. This will present a challenge for 
those with little or no familiarity with metrics and it certainly begs the question as to whether we should all now be 
looking to skill up in these areas in the short term in order to  ensure our longevity. 

Overall, my opinion of this book is that it is an excellent resource for someone with a good level of familiarity with 
web metrics. While certain chapters provided helpful information for someone who is relatively new to the concept 
of bibliometrics and web metrics, I frequently found myself wishing for a more introductory book which would help 
explain some of the concepts within a particular chapter in more basic detail. It would certainly be a valuable 
addition to a collection on web metrics but a “Dummies Guide” may be more useful for those who are starting out. 

Caroline Rowan 
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Libraries come in different shapes and sizes. Here, for example, is where Marie Carrigan works in the Oncology 
Resource Centre in St. Luke's Hospital. We would love to see where you work. Please send us your photographs. 
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Library pics and Quiz 

HINT Competition. Enter to win a €50 book token! 

Competition Question 

 How many bridges span the River Liffey between O’Connell Street and Heuston Station? 

Send entries to Diarmuid.Stokes@ucd.ie 

This is your HINT! 
 

If you would like the opportunity to publish a conference report, review a book, 
share a Day in Your Life, highlight a project you are working on in your library, or 

open a discussion on a Health Science Library topic…. Here’s your chance!   
Contact the Editorial Team at the HSLG. 

 

Submission details at the back of this newsletter.  
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HSLG Annual Conference call for presentations and posters 

The 2015 HSLG Annual Conference will be held on 14 & 15 May 2015 at the Sheraton Athlone Hotel. The theme of this 
conference will be “Evolution or Extinction”.  

We would like to invite interested people to submit presentations on this theme for the conference. Presentations may 
be either 30, 15 or 5 minutes in duration. Details of potential presentations will need to be submitted no later than      
20 March 2015 and accompanied with an abstract of no more than 150 words. Successful applicants will be notified by 
03 April. Final presentations must be emailed to the coordinator no later than 30 April. 

We are also looking for submissions for a Poster Session at the conference. Posters can either be posters presented at 
previous conferences or created specifically for HSLG 2015. New posters don’t need to be on the conference theme but 
must have a Health Librarianship focus. Posters must be submitted no later than 06 March 2015. and successful 
applicants will be notified no later than 20 March. Posters must be no larger than A1. Successful submissions will 
require a 2 minute presentation on the poster on Thursday 14 May. 

First prize for the poster competition is 2 days free attendance at HSLG 2016. Second Prize will be a €50 book token. 
Both winners will also receive a certificate from HSLG honouring their achievement. 

Submissions for presentations and posters should be sent to caroline.rowan.library@gmail.com. Submission emails 
should contain the subject heading HSLG 2015 presentation or HSLG 2015 poster as appropriate. You should also feel 
free to submit both a presentation and a poster if you wish. 
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A&SL and HSLG joint (post) Christmas networking Evening  29 January 2015 from 18:00 to 20: 00 at RIA Dawson 
Street, Dublin 2 http://www.aslibraries.com/#!networking-events-/c8uc 
 
A&SL Annual Seminar “The Inside Out Library: Collaboration, Inspiration, Transformation ” will be held on 26 & 27 
February 2015  at The Gibson Hotel, Point Village, Dublin 1 . 
 
ACRL 2015 conference to be held 24-28 March 2015, in Portland, Oregon. 
 
UKSG 38th Annual Conference and Exhibition will take place from 30 March -  01 April 2015 in Glasgow, Scotland. 
 
LILAC 2015 conference to be held 8-10 April 2015 at Newcastle University 
 
HSLG Annual Conference will take place in Athlone, Co. Westmeath on 14 & 15 May 2015.  
 
EAHIL Workshop "Research-Minded: supporting, understanding, conducting research " will be held in Edinburgh, 
Scotland on 10-12 June 2015. 
 
CHLA/ABSC conference theme of “Riding the Wave of Change” will be held in Vancouver, Canada from 19-22 June 
2015. 

HINT is the newsletter of the Irish Health Sciences Libraries Group of the Library Association of Ireland. 

It is compiled & produced by the HINT Editorial Team.   

 

Suggestions for content are always welcome so please send your ideas and submissions to:  

Diarmuid.Stokes@ucd.ie or c.rowan2@stmichaels.ie 

 

All material in this newsletter is copyright © 2014.  

This newsletter may be quoted or forwarded if the quoted or forwarded passage is attributed to the newsletter.  

www.hslg.ie  

And as the year draws to a close,  

we would like to take this opportunity to wish you all  

http://www.hslg.ie

