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Call for Papers for HSLG 2015
The 2015 HSLG Annual Conference will be held on 14 & 15 May 2015 at the Sheraton Athlone
Hotel. The theme of this year’s conference will be “Evolution or Extinction”.

PRESENTATIONS:
We would like to invite interested people to submit presentations on “Evolution or Extinction”
for the conference. Presentations may be either 30, 15 or 5 minutes in duration.
Abstracts for potential presentations (approximately 150 words) should be submitted by
20 March 2015. Successful applicants will be notified by 03 April. Full presentations must be
emailed to the coordinator no later than 30 April.
Submissions should be sent to caroline.rowan.library@gmail.com and should contain the
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A&SL/HSLG New Year Networking event, 29 January 2015
January may not be the cruellest month, but it can still feel quite
grim when the new year starts. So it was nice to have the
prospect of an A&SL/HSLG networking working evening at the
Royal Irish Academy to keep the spirits up. This networking
evening also had the added attraction of a talk by Ciaran Deeney
and David Clarke on their ‘Man on Bridge’ project. This project looked at the life and works of Arthur
Fields who worked as a street photographer on Connell Bridge from the 1930s to the 1980s. The project
itself ended up producing a website, book, exhibition and a documentary shown on RTE over Christmas.
On the day, getting to the RIA itself was a small adventure as it started to snow when I set off to attend
the evening. However, on arrival, judicious application of food and drink soon warmed everybody up as
we networked in advance of the talk.
Once warmed up, we repaired to the RIA Library where David Clarke enthralled us with the background
to the ‘Man on Bridge’ Project. The project sparked when the producers became aware of Arthur Fields
and his career and saw the possibility of an “alternative photographic archive of Dublin city, one that
reveals how we lived, how the city and its people changed over fifty years.” This echoed an international
trend where other street photographers such as Vivian Maier have gained a high profile through similar
initiatives.
The first challenge faced by the producers was in actually getting photographs for the project as Arthur
left no negatives. They started by promoting the project on radio and on social media. They then held a
number of scanning days at various public libraries across Dublin and also in Clerys. These proved very
successful with the stories and personalities behind the photographs being gathered as well as the
photographs.
Once the photographs started to accumulate the project website came into its own. The website is
designed to allow people to browse the pictures, as well as searching by decade and by themes, such as
couples, fashion and youth culture. To continue to expand the archive, instructions on the website tell
people how to upload pictures that they have already in digital format or where they can go to drop-in
scan centres and have their physical photos scanned and uploaded. The form also encourages donors to
give the stories behind the photographs. New photographs are automatically loaded up to the Man on
Bridge Facebook page and Twitter account, which serves to further drive interest in the project.
The growing momentum behind the project led to the publication of a book which highlighted 350
photographs from the project. This led to some expressions of disappointment from some of the
contributors as their photographs didn’t make it into the book. When the “Man on Bridge” team held
their photography exhibition at the Gallery of Photography, they rectified this by displaying all 3400
photographs that they had at that stage.
At the end of the talk the questions were invited. Being a group of librarians one of the first questions
asked was about copyright. In addition to the copyright that Arthur held as the photographer,
contributors of photographs were asked to sign a permission form. The producers felt confident that this
would offer sufficient copyright protection. As this was a project which would inevitably run its course,
another concern raised was in relation to the long term future of the photographs and the archive. David
assured the room that they had been in discussion with Dublin Public Libraries who have agreed to take
over long term custodianship of the photographs and to preserve them and the archive for the future.
When asked about future plans for the project and whether they planned to show the documentary at
any festivals, David said that the documentary itself was too short to play at most documentary festivals
but they might try to find some venues to show the documentary. They were also working on
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A&SL/HSLG New Year Networking event (continued)
developing a multi-part television documentary series highlighting some of the photographs and the
stories that they have uncovered behind them.
The talk was interesting and extremely entertaining. It was enlightening to get a view of how the
producers were able to harness the various media, to promote, develop and share a 50 year visual
archive of Dublin . It also shone a bright light on the 50 year career of Arthur Fields, ‘The Man on the
Bridge’.
Thanks to A&SL and HSLG for organising this evening. It’s always great to get a chance to meet your
colleagues and make new contacts as well. I’m looking forward to the next networking event.
Diarmuid Stokes

A Day In The Life—Isabelle Delaunois
1.Who are you?
Isabelle Delaunois, a Belgian librarian living in Ireland
2.Where are you from?
I was born in Mons, Belgium, lived and worked in Brussels for a while before
deciding to move to Ireland. I am now in Corofin, Co. Clare since 2002 and I feel
more Irish than Belgian now!
3.Why did you become a librarian?
As a game when we were children, my sister and I would pick a topic, browse through dictionaries and
encyclopaedias (no such things as Internet and domestic PC at the time!) and write a short report on
the topic – I guess I became a librarian so I could continue enjoying information research.
4.Where do you work?
I am the librarian for the Regional Medical Library (RML) at the University Hospital Limerick
5.Tell us about your library and the work that you do.
The RML caters for HSE staff based in Limerick, Clare and North Tipperary as well as for GEMS (General
Entry Medical School, University of Limerick) students on placement in HSE hospital in these 3 regions.
6. What is the first thing you usually do in your day?
Switch on my computer then tidy the library a bit while it warms up – the library is open 24/7 so there
is always a bit of tidying to do.
7.What tasks occupy most of your working day?
Consultations with students, clinicians and nurses; preparing the budget and planning for renewals;
answering queries over emails; planning how to promote the library and its services. I also dedicate
quite a bit of time to professional development as I am new to the field of Medical librarian, so I explore and get familiar with the different databases, Cochrane, TRIP, Pubmed, Medline, UpToDate, etc.
8.What was your best idea or achievement in your library?
I have only been at the RML for 4 month now so I don’t know if I have big achievements to boast
about. Perhaps, the successful transition of our subscriptions from bankrupt SWETS to EBSCO can be
seen as a big achievement? In my previous role, I’m quite proud of having successfully championed the
use of an enterprise-wide collaboration tool.
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A Day In The Life—Isabelle Delaunois (continued)
9. What do you feel you are good at?
I’m good at teaching and presenting in front of an audience. I used to give quite a lot of training,
both to individuals and to wider groups and the feedback from the users has always been positive.
10. What do you enjoy about your work?
Helping people finding what they are looking for! Showing them how to use information resources
and how to successfully perform a literature search – and see how excited they get when they
obtain some good results. I also like to learn – about anything really, new databases, social media
tools, new processes, new surgical techniques, unusual news, etc.
11. Do you have any unfulfilled ambitions or goals?
Because I’m quite new to the role and I am still learning a lot, I don’t feel confident enough yet to
reach out and engage with HSE staff and students on a grand scale – I hope to start very soon with
talks, presentations, targeted messages, and make the library more visible.
12. How would you like to see Irish Health Librarianship develop?
Ask me again in one year time when I know more about that field.
13. What is the last thing you usually do each day?
Look at my “to do” list and see what I’ve managed to finish that day, and then write down the
priorities for the next day.
14. What book are you reading at the moment?
Bead on a wire by Sharilyn Miller – it’s more looking at the pictures, get inspired and try my hands on
the techniques described – I love making wire jewellery!

Tech Tips: Keeping mobile

"Cuddling with multiple devices" by Jeremy Keith - Flickr: Cuddling with multiple devices. Licensed under CC BY 2.0 via Wikimedia Commons http://commons.wikimedia.org/wiki/File:Cuddling_with_multiple_devices.jpg#/media/File:Cuddling_with_multiple_devices.jpg

Sometimes I fear that technology is taking over my life. I have my computer at work and my laptop at
home. I also have an iPad, iPhone, an old iPod touch and a Kindle. They all serve specific niches in my
digital life. Since not all the devices mentioned above are equal in size and power, the experience of
using them to access journal articles can be varied and sometimes frustrating. In recent years I have
gotten increasingly used to accessing my information on the move and I expect a seamless experience
when accessing articles. I also expect the access to be persistent and engaging regardless of the device
that I am using. Thankfully publishers are aware of these expectations and are pursuing a variety of
strategies to try and meet my expectations.
Some publishers such as Elsevier and Taylor & Francis are sticking with websites, but using a
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Tech Tips: Keeping mobile (continued)
responsive design so that when you visit their website on a smart phone, tablet or computer, it adapts
to the screen size of the device you are using. Some publishers manage to do this better than others.
For example, ScienceDirect offers a well designed interface with all the elements clearly signposted,
while Taylor & Francis I find cumbersome and frustrating to use. To get fully connected, you will need to
create an account on the website.
Other publishers, who are producing apps, use a variety of strategies to manage access to their content.
Wiley Online Library, for example, has created individual apps for each of its journals. You need to go to
the Apple App Store or Google Play and search for your chosen Wiley journal and install that app. As
with the responsive websites, you will first need to create a Wiley Online Library Account. Then access
Wiley Online Library from your institution’s network, and log in. Visit the roaming access section of "My
Profile" and click "Activate Roaming Access." You will then have access to licensed content for 3
months. At that stage just reactivate your roaming access.
Springerlink, on the other hand,
gives you access to over 2,500 peerreviewed journals and tens of
thousands of books through the one
app interface. You can search or
browse all these journals and link
The range of access options can be a bit of a maze.
through to the full text. You will
need to create an account in
SpringerlInk on your network and then sign into the app in order to get unrestricted full text access. The
obvious advantage of the full publisher app experience over that of the single journal app is the ability
to search more widely for that elusive bit of information that you need.
Other publishers, such the BMJ, are taking a different view as to who should get access to their content.
To start with there is an official BMJ iPad app but it is only available for members of the British Medical
Association. Libraries and their users, on the other hand, have to make do with the BMJ Tablet App.
Both options have differences in the content that is available. The tablet app includes all key content
from the weekly print issue, with one issue available for offline reading and is free to subscribers. The
iPad app gives all that but also includes news, blogs, podcasts and video feeds and all downloaded issues
are available for offline reading.
More and more publishers are seeing the necessity of making sure that their content is available on as
many platforms as possible. Unfortunately, as an industry, publishers are not making this content
available in a consistent way and are providing access based on their own commercial and membership
imperatives. Check each publisher’s website for information on mobile access. You may have to do
nothing extra if they have decided on a responsive design website. If they have gone down the app
route, check out the appropriate App store for your app, bearing in mind that if you don’t have one of
the mainstream devices, IOS or Android, there may not be an app yet created for it.
While publishers will generally allow you to search or browse their content, if you want to have access
to the full text you will need to register, either by activating roaming access or creating a publisher
account. If your organisation already has a subscription to the journals in question, there won’t be any
extra cost to you. So have a go yourself and check out the responsive websites and apps for the journals
that you or your users use and see how you can take the information with you. Take Thomas Hobbes’
advice scientia potentia est (knowledge is power).
Diarmuid Stokes
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Book Review
Grammar Rules: Writing with Military Precision by Craig Shrives
ISBN: 978-0857830371
Grammar is one of those subjects which people tend to love, or ignore but that
we, as librarians, are expected to be very familiar with. Some years ago, Lynne
Truss wrote the wonderful Eats, Shoots and Leaves and was celebrated for
advancing the cause of comma-lovers everywhere. I avidly read it from cover
to cover. However, Craig Shrives’ book, while dealing with the same subject, is
one that requires a more measured approach. It is the kind of book I find
myself reading at night, one topic at a time, slowly enjoying his explanations of
grammatical topics I haven’t thought about since school. It is comprehensive,
addressing even the most minute grammatical issues.
However, before you let that description scare you off, let me say this is one of the most easy to read
and entertaining grammar books I have come across. Shrives is an officer in the British Army so brevity
is something he strives for. He also keeps his examples light. When illustrating points, he uses quotes
from a range of sources including Groucho Marx, Mahatma Ghandhi, Woody Allen, Oscar Wilde, JeanLuc Picard and Homer Simpson. Another useful point is that he differentiates between UK and US
grammar and gives examples of both. Very helpful in international communications!
The layout and style of the book also lends itself to ease of use. The contents are broken up into four
main sections: Punctuation, Parts of Speech, Miscellaneous and the ever-useful Easily Confused Words.
Within these sections there are short chapters, each of which is further broken down into small
numbered segments. Visually, it’s easy to see the information you want at a glance. In addition, Shrives
has highlighted certain items with headings such as Geek Says, Great Tip, Opportunity and Beware.
“Geek Says” is usually a one-liner aimed at the truly grammar-addicted e.g. “Geek Says: Three dots?
Oh, you mean ellipsis”.
Meanwhile the “Great Tip” items highlight one key point about a particular segment e.g. “Great Tip: To
compliment has an i in it - just like to praise. To complement has two e’s in it - just like to enhance”.
Opportunity highlights where use of a term can really make your work stand out e.g. “Opportunity:
Allude can be a great word to use, because it proves you've spotted a hidden message”.
Lastly, there is the “Beware” which highlights those errors which instantly reduce your credibility e.g.
“Beware: writing who’s instead of whose is a serious error”.
In his introduction, Shrives states that this is a “Dip-in reference book” and he is right. Trying to read all
of this in one go would probably cause the average brain to go into meltdown because of how much
useful information is contained in each section. Far better to treat yourself to this as and when you
need it. It probably won’t turn you into a grammar pedant but it may clarify a few points, or help
refresh your memory on things long-since forgotten.
I would recommend this book because it is so accessible to anyone, regardless of whether they are a
librarian, a teacher, a reader or a student. It is an excellent reference book and one I would consider
should be key in any collection.
Caroline Rowan
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Conference Report A&SL Annual conference
This year’s A&SL Conference took place on 26 and 27 February in the Gibson
Hotel at the Point Village in Dublin. The A&SL had promoted the conference
with an intro video made using Powtoon, through a Facebook page and a new
website www.aslibraries.com, so my expectations for the event were high.
The first speaker on Thursday was Malachy Browne, journalist with Reportedly,
who gave an eye-opening presentation on how social media enables journalists
to find and verify news as it is happening around the world. Malachy showed us
how a journalist searching social media could potentially identify and make contact with a primary
source in less than 20 minutes. For example, by checking username similarity, user location remarks and
cross-referencing with images from Google, using aerial views and key landmarks, Malachy was able to
track the creator of a video to their exact apartment block to confirm an attack on an airport in the
Ukraine. How’s that for a convincing argument that librarians need to teach privacy management for
social media to all our clients?
Next up was Helen Fallon from Maynooth University who spoke about the Ken Saro-Wiwa Archive and
its transformation from a collection of letters donated by Sr. Majella McCarron into a book, an audio
archive, and a public exhibition. Ken Saro-Wiwa was a leading businessman and writer who was
executed, along with eight others, in 1995 after protesting the destruction of his homeland Ogoni in
Nigeria by the oil company Shell.
Promoting the collection required collaboration
between the Library, the Communications Office in
Maynooth University and an external media
company. The project involved significant library
commitment, including the preparation of
information for speeches and press releases outside
normal working hours to support media interviews
and other engagements. Helen also spoke about the
challenges involved with publishing the book, not
the least of which was the requirement to find a
publisher with publication rights in Africa. The book
and archive launch took place in Maynooth and also
in Abjuja, Nigeria. Helen’s talk provided valuable
insight into how to make a collection live and relevant. Collections are not just about housing and
storing unique material but also about publicising it, giving it a high profile and encouraging public
engagement with it.
Then it was time for the parallel sessions. I opted for Jenny O’Neill’s presentation on The Librarian as
Databrarian, a highly informative talk on her role as a data curator in the Digital Repository of Ireland.
Jenny used her work on the 1641 Depositions, a collection of material providing social, economic and
political information around the time of the 1641 Rebellion, to illustrate field-mapping, metadata
cleaning and the use of ISO standards for dates (yyyy-mm-dd). As she talked us through the various
levels of material which needed to be cross-referenced, it really emphasised how much work is done
behind the scenes in order to provide easy-to-search online data.
Next up were the Pecha Kucha sessions. Mary Delaney from IT, Carlow spoke about information literacy
from an educational perspective rather than the traditional library perspective. Laoise Doherty from the
Royal Irish Academy of Music then spoke about her role in creating an online exhibition on the
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Conference Report A&SL Annual conference
development of the RIAM Opera Archive using materials, history, programmes, international reviews,
costumes and a photo collection. Jenny Collery from UCD spoke about the importance of networking
and building collaborative relationships within a campus environment, using the example of building
relationships to embed the library as part of Orientation Week.
The final case study of the day was from Martin O’Connor from UCC Library, who spoke about
crowdsourcing an exhibition based on Sir Henry’s bar and nightclub in Cork. The exhibition started
online and was promoted via social media. It was followed by a physical exhibition within the college
library, which was a way of educating people, advocating on behalf of the library and of opening up UCC
Library to those who might not otherwise come into UCC.
Day 2 of the conference started with a keynote speech from Helen Shenton who spoke about her
experience of giving a TEDx talk (Collaboratories and Bubbles of Shush: how libraries are
transforming). Helen pointed out that the seamlessness of library efforts hoists us on our own petard
somewhat. People don't realise that we pay for the e-resources that they access. Helen then went on to
speak about consortia behaviours in libraries, citing as an example ReCAP, a preservation repository and
resource sharing service between NY Public Library, Columbia University and Princeton University. She
followed this with the concept of democratisation via digitisation, the move from digitising only
boutique or unique items to digitising entire collections. Interestingly Helen found that the more you
make a digital format available, the more it drives demand to see the original material.
Some of the most interesting points from Helen’s presentation were on opportunities to learn from
other fields, for example, learning about queue management from Disney and about diplomacy from
the Harvard Law School Program on Negotiation. Helen emphasised that we need to think like a user
and also to be a user of new forms of learning and education. Primarily, she highlighted that we need to
talk to other audiences, not just our traditional users, involving ourselves in outreach and public
engagement across our organisations or even across our Communities.
Elaine Bean then gave a fascinating account of an outreach programme created by Maynooth University
Library which involved engaging with Transition Year students in their schools to expose them to the
skills and techniques of information literacy. This involved teaching students how to use a public library
catalogue, preparing for an assignment, using and evaluating resources, accessing resources and social
media. The programme helped identify the gaps which exist in the academic skills of incoming students
and allowed the library to redesign their existing library skills sessions for 1st year students.
Monica Crump from NUIG presented on managing the Student Academic Writing Centre and her
research into the various learning support services on campus. The research involved an analysis of the
skills which students believe they lacked in 1st year, analysis of the skills which academic staff believe
1st year students require and finally a review of the skill supports currently available in NUIG and staff
and student awareness and perceptions of them. Monica found that asking the questions actually raised
awareness of the services which were available. The project has only just concluded so hopefully we will
hear more at future conferences about how the research results are received and recommendations
implemented.
Then it was time for another parallel session. I attended Fintan Bracken and Arlene Healy’s presentation
on using bibliometrics to evaluate both the value and the impact of e-journals on research. This was
followed by parallel workshops. I enjoyed a highly informative workshop by Jessica Eustace-Cooke on
fundraising. Jessica gave concrete, useful information on how to approach sponsors and how to develop
a mutually beneficial relationship with suppliers and publishers when running an event. After that Aoife
Lawton presented a case study about collaboration and what makes for a successful collaborative effort.
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Conference Report A&SL Annual conference
This was followed by Hugh Murphy and Michael Leigh speaking about 3D
printing and its implementation in Maynooth University. Hugh spoke about the
decision-making process surrounding the purchase of the new printer, the
development of maker-spaces in libraries and the opportunity it offers to
demonstrate how innovative the library is. This was a very practical talk with
discussion of the selection process, maintenance of the machines and other
useful information which would be valuable for anyone considering the
purchase of a 3D printer.
The winner of the poster competition was Laura Connaughton from Maynooth
University Library, whose poster was on continuing professional development
in librarianship.
All presentations are available on the A&SL website and I’m sure that you will
find that there was a lot to take in over the two-day conference, which was
vibrant, engaging and thought-provoking. Put it in your diaries for 2016.

Laura Connaughton’s
winning poster

Caroline Rowan

CPD: Ten Days of Twitter
The recent growth of Web 2.0 technologies such as blogs, Facebook, Twitter, etc. has revolutionised
how we communicate and share information. There have been various efforts in recent years to use
Web 2.0 technologies to inform and teach people about them. One of the better known efforts is 23
Things, which was developed by Helen Blowers in 2006. Participants were encouraged to work their
way through 23 different Web 2.0 technologies with each section providing information about one
particular Thing together with a series of tasks to be completed to help embed understanding.
University of Limerick library staff wrote of their experiences of running a 23 Things programme in
2009.
UCD's Teaching and Learning decided to follow this model, but chose to
focus on just one 'Thing', Twitter. The stated aim for the Ten Days of
Twitter was for academics 'to learn the basics on using Twitter and
explore its relevance and potential value in the context of their
professional academic practice'. While the focus was on academics,
library staff also participated.
The course started with an introductory workshop to introduce
participants to Twitter. Then over the next 10 days participants had to
complete a series of increasingly involved Twitter tasks. These ranged
from on Day 1: setting up your Twitter profile, through Day 8: Twitter with Students and ending on Day
10 which had a focus on Twitter etiquette and the do's and don't of responsible tweeting.
As the course progressed, participants were offered two online drop-in sessions using the university's
virtual learning environment (VLE). Other than that participants were left to their own devices.
The course proved to be very popular with academics and saw the development of an active tweeting
community. While Twitter is designed to be user friendly and easy to pick up, this course is ideal for
individuals who need that bit of extra support. If you want to have a look and work through the ten
days yourself, you can check out the course and its exercises here.
Diarmuid Stokes
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Library Spotlight: Our Lady of Lourdes Hospital, Drogheda
In May 2014 we moved into our new library. We had occupied a portacabin for nine months while
waiting for the building to be completed. The portacabin was an improvement on our original site
where we were frequently visited by flood and pestilence, i.e. the sewers were known to leak into
our library office. In the summer of 2013 water from the sluice room overhead cascaded down the
walls on top of ten PCs and our main printer. Thankfully laundry staff came to our assistance with
towels and bed linen. This happened on more than one occasion during that summer.
So we were close to breaking point when the call came for us to move temporarily, while work
started on our future home. Though we had to move approximately 8,000 books, eight large desks,
thirteen PCs and all the usual office paraphernalia twice over a period of nine months it didn’t faze
us. When I say us, I mean the two staff in the library, myself and fellow librarian Linda Halton.
The library in Our Lady of Lourdes Hospital opened in 1993. The hospital itself has 360 beds and
originally was run by the Medical Missionaries of Mary (MMM). In 1997 the North Eastern Health
Board now HSE North East took over the management of the hospital. in 2014 after the latest
changes in the Acute Hospital Organisation we are now part of the RCSI group of hospitals.
Originally the library was at the end of a long corridor on the lower ground floor, in accommodation
rented from the MMM sisters. Not an ideal location for a library endeavouring to prove its value as
an important part of hospital life but we were and still are close to the canteen. Above and to the
rear was the convent.
In July 2000 I was asked to prepare a brief for a new library, which was to be part of an education
centre to be built approximately a seven minute walk from the hospital. This was not good news and
at the time via the HSLG list I asked for comments. I received great advice to resist such a move,
which I did vociferously.
I enjoyed writing the brief. I read relevant literature on the topic. I asked for everything possible
including a stress free zone, IT training room, photocopying room, study area, staff workroom,
librarian’s office, storeroom, kitchen, toilet and shower facilities. I did this on the basis that if you ask
for a lot you might get a little, which was exactly the outcome.
It took fourteen years from the original brief and we are back in our old library location but as literally
the cornerstone of the Drogheda Clinical Education Centre. The library has been revamped totally and is
now a very pleasant place to work. I like to think it took so long to get it right because they waited for
the right location in the hospital and bought out the land previously occupied by the convent.
With the education centre we have many more students and staff who like to come here to work in nice
surroundings. We no longer feel on the margin of the hospital but as part of a busy and sought after
education centre. Everyone seems to be happy, for the moment!!!
Jean Harrison

The old library in Our Lady of Lourdes

The new Library in Our Lady of Lourdes
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Five Useful Websites
Here’s an unusual choice for a useful website: Do nothing for 2 minutes is a website
that consists of an image of the sea, a timer counting down from 2 minutes to zero and
the sound of the ocean. Its entire purpose is to give you 2 minutes of peace in your
day. Time to clear your head, de-stress or focus on your breathing. After all, who
wouldn’t appreciate 2 minutes of undisturbed time? But how often do we actually
force ourselves to do it? If you touch your keyboard or mouse within the 2 minutes a
“Fail” sign will appear on screen. See if you can do the full two minutes. You may be surprised!
Harvard Business Review may not be a website that automatically springs to mind for
healthcare librarians but as a personal growth and development tool, it is well worth
repeated visits. HBR isn’t just about big business, although there is certainly plenty of
material about business on the website. There are articles on productivity, leadership,
various types of technology and how they are being used in business as well as how
they could be used. What I particularly like is that you can dip in and out of the articles
as many of them are quite short. I should point out that there is a limit of 5 free articles
for an unregistered user. However, you can have up to 15 free articles per month if you register and
intensive users can sign up for a paid subscription (but really, are you going to have time to read more
than 15 articles a month from the HBR with all the other reading you do as a Librarian?).
Write Words is a writers’ website but it gets a mention here not because of its
writing groups, archive of members work or jobs pages (well worth a look for any
aspiring writers, by the way). It’s actually the word frequency counter which
caught my eye. This very handy tool lets you check whether you are overusing
certain words. Just copy and paste in your text and it will identify how many times individual words are
used. It’s a good way to spot where a thesaurus might be of benefit.
HSELand is the Health Service Executive’s e-learning website. Access requires a
HSE or HSE-funded employee staff number. However, for those who can access it,
it offers a wide range of courses covering everything from Clinical Audit and
Finance Management to Using Emotional Intelligence on the Job. And that doesn’t
even begin to cover the range of medical, nursing and allied health courses
available. In addition to courses, HSELand also offers Practice Development Hubs, which provide the
chance to engage and network with others, both online and by attending seminars. One of the
particularly nice things about HSELand is that it is focuses on collating evidence of work done. Courses
completed are recorded and a certificate can be printed out or saved in your personal record. There is a
My PDP (that’s Personal Development Plan, in plain English) section where you have a number of
facilities available including completing a skills assessment to help you identify the kind of training you
may need. The My PDP section also contains My Record where you can record details of offline training
you have received or given, very useful when completing performance reviews or applying for new jobs.
There is also a My CV section which will help you create and print a CV. As a long-term e-learner, it is one
of the more user-friendly e-learning sites I have come across.
Venngage.com is an Infographic creation website. Available in both free and paid
versions, the basic free package will get you started with some nice infographics
without too much hassle. The interface looks quite similar to a Wordpress
dashboard but it’s a lot easier to use with drag-and-drop the default option for
selecting anything you want from the left hand menu. Unfortunately quite a number of the options are
available to premium subscribers only, but that shouldn’t stop you from making good use of this site.
You can get creative with colours, backgrounds and pictograms without much difficulty, all of which
should allow you to create exciting infographics with ease.
Caroline Rowan
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CPD: Identifying the Evidence for Systematic Reviews

Every year the Academic and National Library Training Co-operative (ANLTC) lays out a robust training
schedule for its members. ANLTC is a subgroup of CONUL which is a consortium of Ireland’s main
research libraries. On 10 March 2015 it was the turn of NUI Galway to host a session on “Identifying the
Evidence for Systematic Reviews”. While systematic reviews started in health, they are now becoming
increasingly popular in areas such as Social sciences, so an effort was made to include information for
those disciplines as well.
The two presenters, who have a lot of experience in systematic review, were Carol Lefebvre, who had
worked for many years for the Cochrane Library and Kath Wright, who is the Information Service
manager at the Centre of Reviews and Dissemination at York University.
The training started off with an overview of what a systematic review actually is and why they are
important. Carol and Kath pointed out the many variants of systematic reviews and made sure we knew
of The Cochrane Handbook for Systematic Reviews of Interventions and Searching for studies: A guide to
information retrieval for Campbell Systematic Reviews. Both are essential reading for someone
undertaking or supporting a systematic review.
This was followed by advice covering how you can identify existing systematic reviews. In the case of
Health the Cochrane Library and PubMed Health are a good place to start. Social sciences are not as well
served. The primary location is the Campbell Library and after that you have to search individual
databases and try to filter by systematic reviews as the document type.
We then looked at the role of the information professional in systematic reviews. This can depend on the
skills we can bring to the review. Kath highlighted a number of areas where information professionals
can contribute. These include knowledge of databases and grey literature, skills in searching, knowledge
of bibliographic software, document acquisition, referencing and writing up the search process.
The obvious area where information professionals could expect to contribute is in searching, since this is
something we regularly do in our professional lives. Kath and Carol went through the range of places to
search for information. This primarily means bibliographic databases and can also include searching trials
registers such as the EU Clinical Trials Register, hand-searching individual journals for material not
caught by the databases, checking the reference lists of articles you’ve located to see if there are any
other articles listed there and using something like Web of Science for citation searching to see where
the article you’ve found has been used in any other articles. They also touched on search frameworks
such as PICO, which can help with formulating your search strategy. They also suggested times when
PICO might not always be appropriate.
After a short break for lunch, we returned to find out about methodological search filters. These are
search terms or strategies that can be used in your search strategy. When used correctly they can allow
you to focus in on a particular aspect or topic. While filters can be very helpful in offering a compromise
between sensitivity and precision, the presenters made it very clear that they need to be critically
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appraised to ensure that they will do exactly what you expect them to do. They highlighted the Search
Filter Resource which is compiled by the InterTASC Information Specialists’ Sub-Group (ISSG). ISSG
independently test filters and gives bibliographic references to published filters through the Search Filter
Resource.
They mentioned EndNote, Reference Manager, and RefWorks as tools to manage the references you
discover. Of these three they felt there was no ‘right’ one as they all had similar features. They also felt
the use of one of these three packages was essential as they allow you to import references from
databases, remove duplicate references, annotate records with decisions. In short these packages allow
you to manage your references and document how you dealt with them.
That neatly brings us to one of the last points that the presenters made. You need to document
everything from the very start. One of the features of a systematic review is that it is reproducible. If you
don’t know how you went through the process you won’t be able to write it up correctly.
I find that systematic reviews are becoming an increasingly important part of my job as I am sure they
are for many others. This course was great for giving me a grounding in how to support researchers who
are involved in systematic reviews and are looking for support. It was also comforting to find that the
advice that I had been giving was not far off the mark. If you get a chance to support a systematic
review, I would recommend that if you can, say yes. The level of support will be dictated by factors such
as time resources and opportunity. If you end up giving a lot of support, there is the possibility that you
could end up being listed as an author and then you can use yourself as an example when showing
someone how to discover an existing systematic review

Event selection
ACRL 2015 conference to be held 24—28 March 2015, in Portland, Oregon.
UKSG 38th Annual Conference and Exhibition will take place from 30 March—01 April 2015 in Glasgow.
Information Skills for the Future will be held in Trinity College Dublin on 02 April 2015.
LILAC 2015 conference to be held 8—10 April 2015 at Newcastle University.
Open Access and Research Data Management: Horizon 2020 and beyond will be held in University
College Cork on 14 & 15 April 2015.
HSLG Annual Conference will take place in Athlone on 14 & 15 May 2015 .
EAHIL Workshop "Research-Minded: supporting, understanding, conducting research" will be held in
Edinburgh, Scotland on 10—12 June 2015.
The Canadian Health Libraries Association conference on the theme of “Riding the Wave of Change” will
be held in Vancouver from 19-22 June 2015.
Workshop for Instruction in Library Use (WILU) “Sea Change: Transforming Learning” will be held St.
John’s, Newfoundland from 15—17 June 2015.
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HINT Competition. Enter the HINT draw for a €50 book token!
Competition Question from last Issue
How many bridges span the River Liffey between O’Connell Street and Heuston Station?
The answer is 11.
Congratulations to Joanne Callinan . The prize is in the post to you.
Competition Question
What’s the name of the tallest mountain in the world?
Send entries to Diarmuid.Stokes@ucd.ie

This is your HINT!
If you would like the opportunity to publish a conference report, review a book,
share a Day in Your Life, highlight a project you are working on in your library, or
open a discussion on a Health Science Library topic…. Here’s your chance!
Contact the Editorial Team at the HSLG.

HINT is the newsletter of the Irish Health Sciences Libraries Group of the
Library Association of Ireland.
It is compiled & produced by the HINT Editorial Team.
Suggestions for content are always welcome so please send your ideas and
submissions to: Diarmuid.Stokes@ucd.ie or caroline.rowan.library@gmail.com
All material in this newsletter is copyright © 2015.

