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View from the Chair
By Michael Doheny

There has been as usual much ongoing work by all HSLG members in the first months of 2015. Out of all
these I would just like to touch on a few. I would like to mention Anne Madden who has been one of our
longest serving committee members. Anne stood down from the committee this year and I would like, on
behalf of all the committee, to thank Anne for all her work over the years. Many of you will of course know
Anne well and will have gratefully read her many extremely informational posts to the HSLG list. I am glad
to say that Anne will remain as CPD organiser; Anne has worked in CPD for the HSLG over many years and
often with no or very little support. Relating to this please note that there is always a need for volunteers to
work in the committee or its subgroups and if anyone might be interested in adding such work to their CV
and helping do please contact me or any member of the HSLG committee.
It is also worth a mention that, in February, on behalf of and in consultation with the HSLG committee,
Anne Madden made a submission to the Consultation Submission Form for the Prioritisation of National
Clinical Guidelines in February and the recommendation to add the phrase ‘using recommended resources
and/or healthcare librarian support ‘ to the sentence ‘A systematic clinical literature review is completed to
underpin guideline recommendations’. This suggestion was in fact adopted and included in the final
document.
The excellent work by the group of medical librarians supporting the NCEC clinical guideline development
is also ongoing. Breffni Smith (RCSI Beaumont Hospital), who coordinates and initiated this work, reported
for our HSLG AGM that there are now 17 librarians working on the team and that they have supported Six
National Clinical Guidelines published by the NCEC to date.
On a personal note it was great to see the HSLG members in Athlone a few weeks back. It was very
heartening to feel the enthusiasm and to see the participation levels by all delegates present.
Best wishes
Michael Doheny
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HSLG2015 reports
Maura Flynn – Report on Critical Appraisal CPD Session on Day 1 of HSLG 2015
I was delighted to attend HSLG 2015 Conference in the Sheraton Hotel in Athlone
on 14 and 15 May 2015. Day 1 featured parallel day long CPD sessions and I
undertook critical appraisal training. In advance of the conference we were sent
specific papers, which we would critically appraise on the day.
The training was delivered by Mala Mann, from Cardiff University, who has
considerable experience of systematic reviews and other evidence syntheses
projects across a range of disciplines. To define critical appraisal Mala calls upon
the inimitable Trisha Greenhalgh who suggests that critical appraisal represents
Maura Flynn
the “science of ‘trashing’ papers” (2010). Mala emphasised the need for balance
in assessing both the research process and results while considering both qualitative and quantitative
aspects. Mala highlighted issues around the reporting of research. For example, Mala cited evidence that
abstracts do not always accurately reflect the research itself, which I personally had assumed would be
picked up during the peer review process, so this was eye-opening for me.
Mala emphasised that critical appraisal is a common sense approach to reading papers which anyone can
learn! She emphasised the importance of focusing upon important elements using checklists suitable to
the study type and ensuring that you have more than one person appraising a paper. Mala also reminded
us about how misleading a media overview of a study can be, as the complexity of the research is often
lost in translation. Another really useful thing that Mala covered was an overview of the suitability of
study types depending on what is being investigated. For example, for a diagnostic test the most
appropriate study types are likely to be a prospective cohort or case control. This served as a useful
reminder of the fundamental importance of an appropriate study design.
Mala then explored different study designs and how to appraise each one, focusing upon key concepts,
from fundamental principles such as validity, reliability and applicability, to specific effect measures and
statistical significance, such as odds ratios, risk ratios, confidence intervals, forest plots, p-values
etc. Other considerations such as heterogeneity of studies included in systematic reviews, randomisation,
blinding, sample sizes, number needed to treat, bias, confounders and follow-up were all outlined.
When appraising Systematic Reviews and Meta
Analyses I found Mala’s refresher on statistical and
methodological principles to be useful because
although I understand the theory behind most of
these concepts I find them hard to keep in mind if I
don’t recap on them regularly. Given the increasing
importance of Systematic Reviews and Meta Analyses
to decision-makers within the Health Service, it is
vital for all of us to be able to critically appraise such
studies and practice these skills as often as possible. A
really nice feature of the training was the breakout
sessions to assess the papers, with the help of
Mala Mann teaches Critical Appraisal skills
checklists. I’d like to shout out at this point to my
critical appraisal partners-in-crime for these sessions,
Nicola, Margaret and Katherine, all of whom made
these exercises really useful (and fun!). Again Mala’s point about the importance of having more than one
person appraising a paper was evident as each person noticed different things and the group afforded the
opportunity to discuss and question.
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Mala provided an overview of a variety of different study types, all of which were useful. For
example, rather than focusing exclusively upon the evidence pyramid when refining a search by study
types, Mala gave the example of how useful a case-control study (i.e. a study involving comparison
between those with and without a condition) can be in the case of rare conditions.
I found the section on qualitative research to be particularly interesting. I noted that while I would innately
be drawn to conducting qualitative research for the richness of the data obtained, conversely I tend to trust
quanitative study results more than qualitative results, so my own innate biases revealed themselves to
me. Obviously I will have to bear this in mind in future! Mala also shared a tool developed by the Support
Unit for Research Evidence to aid in qualitative research appraisal which I wasn’t aware of and found to be
very useful.
Mala very kindly provided us with a wealth of references and links to investigate in our own time, so we all
have plenty of resources to continue our critical appraisal journey!
Greenhalgh, T. (2010) How to read a paper: the basics of evidence-based medicine, Wiley-Blackwell,
Chichester, West Sussex, UK ; Hoboken, NJ.

HSLG Conference 2015: “Our Intellectual Input is Very Valuable”
By Geraldine Walsh

Geraldine Walsh

This year I was fortunate to obtain a bursary through the Health Sciences
Libraries Group for the HSLG Annual Conference. Due to commitments, I
attended day two of this year’s conference, missing out on the Continuing
Professional Development of day one which I heard was well done and
instructive. Once again in the Sheraton Hotel, Athlone, I had an early morning
start to catch the 7:35am train from Heuston. A shot of coffee was all I
needed to remind myself that the unbearable early alarm was worth it. The
HSLG conference is the only health librarianship conference in Ireland which
supports our profession allowing for continuing professional development
and meeting with peers.

As always, I was prepared for a full day of interesting presentations and networking with colleagues. This
year’s conference theme, Health Librarianship: Evolution or Extinction provided a lot of food for thought.
The day began with Keynote Speaker, Sara Burke, and her discussion on “Health System Reform, or rather
What Reform?”. Sara is a health policy analyst with a weekly health slot on RTÉ Radio 1's Drivetime and
writes regularly for the Irish Independent and Medical Independent. Sara’s concern is the evolution of
health information in the Irish Health System. With the
government struggling to develop the Office of the
Government Chief Information Officer, with resignations
abounding, its lack of commitment is detrimental to the
support needed for the public sector reform agenda. Sara
highlighted that while development is stunted at a national
level, the arrival of Richard Corbridge as Chief Information
Officer offers the opportunity to improve public health and
Sara Burke keynote
push with recommended reform.
Jane Burns, RCSI/UCD, gave an intriguing presentation on “Transferable Skills of Librarians into Research
Environments”. Jane reinforced the image of librarians as a movable feast. The skills we’ve developed
over the years in education, technology and information are exchangeable to other areas especially
research. However, diversifying into other fields comes with a warning. Time management, fire fighting
and dilution of the profession are necessary elements to be kept ahead of.
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Diarmuid Stokes, UCD, provided us with a presentation on evolving subject support in UCD Library.
Diarmuid’s discussion on the evolution of UCD’s subject portals gave us an interesting insight into the
needs and requirements of users on an evolving base and the implementation of LibGuides as a flexible
and sustainable portal.
Anne O’Byrne, Rotunda Hospital, gave an eye opening
presentation on the collaboration between Irish Healthcare
Libraries in sharing journal resources. From its inception the
HSLG inter-lending consortium has supported the profession with
a valued and necessary inter-library loan scheme. Its status and
development is dependent on the users of the consortium and its
awareness and willingness to abide by the cooperatives policies.

Anne O’Byrne

Laura Rooney Ferris, Irish Hospice Foundation, reminded us that
grief grows outside of the traditional realms and can merge with this generation’s social media.
“Tweeting Your Grief” is an interesting concept and Laura discussed in-depth how it promotes a surprising
sense of intimacy in expressing grief.
Maura Flynn, engaged the audience with her presentation on Collaborating to Synthesise Evidence. High
level research, such as systematic reviews is daunting, tiring and often tedious. Maura discussed the
information specialist’s role in bridging the skills and information gap for users when undertaking
research. With this in mind, our collaboration and support is deserving of co-author status on any
research undertaken. As Maura said, our “intellectual input is very
valuable...Don’t forget that.”
Unfortunately I missed the lively debate on Health Librarianship: the Dodo
or the Phoenix as the train back to Heuston wouldn’t wait. Nevertheless,
this year’s conference programme highlighted aspects of librarianship that
gave me enough to think about on the journey home. Involving ourselves
and our libraries with our ever growing and much needed skills is essential
to the survival and growth of our libraries and our networks. Thank you as
always to the HSLG committee, organisers and speakers for another
successful HSLG conference. See you next year.

Q&A session with presenters

HSLG2015—Poster competition winners
First prize—Niamh O’Sullivan, Irish Blood
Transfusion Service

Second prize—Mairea Nelson, Health
Research Board

Picture Perfect Presentations

Collaboration - out of our comfort zone?

Prize—2-day ticket for HSLG2016

Prize- €50 book token.
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HSLG2015—The debate
This year a new concept was tested at HSLG, an
inaugural health librarianship debate. The theme was
Health Librarianship: Dodo or Phoenix.
Team Dodo comprised Caroline Rowan, St. Michael’s
Hospital, Laura Rooney Ferris, Irish Hospice
Foundation and Niamh O’Sullivan, Irish Blood
Transfusion Service. Team Phoenix comprised Louise
Farragher, Health Research Board, Gerry McManus,
St. Vincent’s University Hospital and Catherine
Kennedy, National Institute of Health Sciences.
Each team had a total of 20 minutes speaking time, during which they had to position their arguments
regarding the status of health librarianship. Team Dodo looked at the absence of a national organising
body for health librarianship, the continued absence of health librarians from the development of strategic
initiatives such as eHealth Ireland, the perception that librarians aren’t managers and their absence from
the higher echelons of their organisations, as well as the way in which the daily tasks carried out by health
librarians have changed so dramatically.
Team Phoenix looked at the way in which health librarians have moved outside their libraries, participating
in national committees such as the National Clinical Effectiveness Committee, expanding our roles from
guardians of resources to active participants in the research work of our organisations. They highlighted
the way in which we have evolved to continue to retain our value to our organisations.
The subsequent audience participation showed that the changing role of librarians is something that
people feel strongly about.
The end result of the debate was determined by popular vote. The result was a draw with calls for a debate
to be included again at next year’s conference.

Competition question from last issue
What’s the name of the tallest mountain in the world?
Answer: Mauna Kea is the tallest when measured from base to summit
Congratulations to Isabelle Delaunois of University Hospital Limerick.

Conference Report—LILAC
By Diarmuid Stokes
The primary conference for Information Literacy (IL) in this part of the world is the annual LILAC
Conference, which was held in Newcastle University from 8-10 April 2015. There were multiple themes for
the conference ranging from IL and employability, IL delivery through new technology, research based IL
and creative approaches to IL . While there were three keynote papers spread over the three days, the
majority of sessions were parallel in nature. This was great because you could tailor the conference to meet
your own interests. The downside is that it is impossible for one person to give a comprehensive account of
all the sessions. So this by necessity is going to be a personal view of what transpired over the three days.
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Day 1 - 08 March
The first session was a panel discussion on the relevance of theories and
models of practice in IL. From the very start the two main themes of the
conference, the new ACRL framework and Threshold Concepts which
underpin it were very much in evidence. Panel members had come to IL
from a variety of backgrounds and as a result differed on how theory and
practice came together.
The first keynote was an entertaining talk from Ray Land. Ray talked about the new ACRL framework which
is a series of interconnected core concepts or thresholds. Ray argued that all learning involves some
irreversible shift in being. He talked about how the threshold concepts are stages that a learner must pass
through in order to gain increased understanding and 'authentic' knowledge of a discipline. This new
knowledge can be troublesome to the learner because they have to let of existing knowledge as they pass
into a higher level of knowledge.
Ray also talked about whether information literacy itself was a threshold concept. He pointed out that we
are not using the idea of threshold concepts as other disciplines do. The focus is not on developing the next
generation of library professional, but rather on helping to develop students of other disciplines. He also
asked, if we only have access to these students for an hour, how can we get them through the thresholds?
Ray concluded by saying that we need to adopt a more strategic approach and get more time and purchase
in the curriculum. We also felt that Inquiry Based Learning with its attendant uncertainty and risk would be
a good vehicle for our IL efforts.
The final talk of the day was from Erin Alcock and Kathryn Rose from the Memorial University of
Newfoundland. They examined the syllabi of their respective disciplines, History and Archaeology, to
determine how integrated IL and the Library were in the curriculum. Analysis revealed that History had
much better integration than Chemistry, but the figures only revealed part of the story. History's perceived
success was down to the high numbers of sessions that the students had in their first year. Academics
didn’t follow up the success of first year because they assumed that students only needed one visit to the
library for their 4 year course. Chemistry's success rate was due to the buy-in from a small number of
library champions within the department.
Erin and Kathryn plan on discussing their findings with their departments to identify how they can better
embed IL into the curriculum.

Day 2 - 09 March
Day 2 started with a keynote from Julia Jones, who talked about the role of Trade Unions in IL. Julia showed
that even from the earliest days education was vital to the trade unions, shown by their slogan of "educate,
agitate, organise'. She explained how the union-supported courses have seen take-up double, completion
rates increase and grades go higher.
This was followed by 'Publication without tears' led by Emma Coonan and Liz McCarthy, who gave excellent
advice on turning research into a report or article for publication. Emma recommended that people could
write conference reports (sounds familiar), book reviews or even becoming a peer reviewer. There was also
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helpful advice on how to structure your writing to focus on the what/why/how of your research for
maximum impact. The session ended up with Liz going through the Journal of Information Literacy editorial
process to explain what happens after you submit your article. This was a fascinating look into the writing
process, but I'm not convinced about the “without tears” part.
After lunch Iain Baird, Frances Porritt and Ethan Lamb talked about how they developed a 'student as
researcher' programme. This gave students the opportunity to work as research assistants for
academics, enhancing their research skills. As students ended up being more candid than normal when
talking to another student, this proved to be an effective method of doing research. When the library
realised that this method was revealing very useful information about library activities, they examined it with
an IL lens, using the ANCIL framework and are planning to change their strategy based on the results. For
example they plan to work with academics to ensure that they act as role models for students by ensuring
that their own information seeking behaviours are examples of best practice.
Emily Wheeler and Pam McKinney then discussed how academic librarians think about of their IL
teaching. They developed a model with 4 categories.

I am a teacher
I am not a teacher

I teach

I do not teach

Teacher-Librarian

Learning Support

Librarian who teaches

Trainer



Teacher-Trainer refers to themselves as a teacher and bases their work on IL theories and techniques.



Learning support also refers to themselves as a teacher but are supporting academics. They also
regard it as skills teaching.



Librarian who teaches doesn't regard themselves as a teacher and doesn't consider teaching as central
to their roles.



Trainer doesn't feel qualified to be a teacher and regards it as training.

While the numbers of librarians surveyed was limited Emily and Pam came to some conclusions: Librarians
who are confident about their ability are more likely to feel like teachers. The environment that you work in
will influence your conception of role of teaching. They felt that training, CPD and peer support would
improve individuals’ confidence and that teaching theory should feature more prominently in library school
curricula.
Michael Latham and Mike Ewen discussed how IL delivery was developed
in University of Hull. The catalyst for development was a new library and
the possibilities that it brought with it. The old IL model was generic in
nature, delivered at induction and dependent upon historical contacts.
Working with academic departments they came up with the illustrated
model shown here which used a range of supports including student peer
support, one to one appointments and a range of training sessions that
ranged in level from induction to Masterclass. Students could attend the
session at a level that was most appropriate as they progressed through
their degree. The new model proved successful and got positive
comments from students. The library is working to develop more academic champions in schools to
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encourage student attendance at these sessions. They are also looking at adding library content to preregistration induction activities for students.
The final talk of the day was by Jennie Blake from University of Manchester who talked about how the
library gathers information to inform its skills supports programme. Jennie emphasised the need to
understand what you want to find out about before you determine which data you need to collect and to
only collect data you actually need. Jennie also talked about the need to move beyond evaluation, to
reviewing for impact and the need to communicate to your community why you are collecting data and
how you are using it. Jennie mentioned that students engage with surveys because they are aware that
their feedback will be taken seriously and improvements to the programme will be made there and then.

Day 3 - 10 March
The first speaker up was Barbara McCormack, Special Collections Librarian from Maynooth University.
Barbara spoke on the use of archival and special collections material in IL. Barbara explained that the active
use of special collections allows students to develop research skills and to critically analyse sources. She also
discussed how even the simple act of leaving the classroom to visit a new space can help with student
engagement. It became clear from Barbara’s examples that, when imaginatively used, Special Collections
Librarians working with Subject Librarians have a great deal to bring to the IL table.
Given that Ray Land had given the opening keynote it seemed appropriate that Barbara Fister gave the
closing keynote, as it moved from theory to practice.
Barbara wanted to find out how she could help students cross the knowledge thresholds they encounter.
With her colleagues, she started to look into threshold concepts and, from their perspective, they felt that a
lot of the thinking about threshold concepts was flawed in that it regarded thresholds as being discipline
specific. Barbara felt that IL is also very important for multidisciplinary areas of learning and that Threshold
Concept Theory should take more note of this. Barbara also felt that the library is limited in what it can
accomplish and that the key to success is building relationships with academic staff.
By discussing threshold concepts with academics both the librarians and the academics were able to talk
about the transformational moments that students experience. The discussion also revealed that the ACRL
framework and the ideas of the academics as to how students learn were closely aligned.
Barbara finished up by saying that the critical work of IL is empowering students to make libraries theirs,
helping them feel comfortable in the liminal spaces they encounter and helping them to become active
members of the communities they will be members of after graduation.
After lunch there was a panel discussion summing up the three days of the conference. However everything
was overshadowed by the announcement that next year’s LILAC conference will be held in UCD from
20 March to 23 March 2016, so make sure to put that in your calendar. If teaching or Information Literacy is
part of your job, then this is a really good conference to attend. It will give you a fantastic opportunity to
see what innovative IL practice is happening in Ireland and the UK. Since LILAC is a 3 day conference you will
also have great opportunities to network and follow up on any presentation or poster that take your fancy.
The only potential downside is the sheer number of parallel sessions. It is inevitable that when you are
taking during the breaks that FOMO (Fear Of Missing Out) is going to be a factor.
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A Day In The Life—Jane Burns
Who are you?
I am Jane Burns a library information professional who is interested in lots
of different things. I think of myself as a time traveller!

Where are you from?
I am from Chelsea, one of the last residential neighbourhoods in New York
City.

Why did you become a librarian?
I sort of fell into librarianship. I was a stay at home mom when my twins were little and was looking for a
career change that would allow me to have a good work/family balance. I always loved libraries and
admired librarians, really liked learning and of course loved books so it seemed like a natural fit.

Where do you work?
I work in the Health Professions Education Centre at the Royal College of Surgeons in Ireland. I am also an
Occasional Lecturer in the School of Information Studies at University College Dublin.

Tell us about your library and the work that you do.
I don’t work in a library but in the Health Professions Education Centre we are involved in providing
research, curriculum development and teaching support to our RCSI colleagues. A significant part of my
role is managing and developing Best Evidence in Medical Education (BEME) Systematic Reviews. I also
teach an Academic Writing Course for staff and am currently involved with research project with McGill
University looking at how GP’s form their professional identity in different parts of the world.

What is the first thing you usually do in your day?
I check my calendar first, see what is on for the day, especially if there are any meetings I need to prep for.
Make my “Wish to Accomplish Today list” and then check email. I try to not be reactive to email, sorting
through them and responding can be exhausting. I try to be proactive if I can. I give a higher priority to
planned meetings or presentations with colleagues and workflows. It doesn’t always work but the goal is
there.

What tasks occupy most of your working day?
It can vary from day to day depending on what has been planned or what target needs to be met. I would
suppose I spend a great deal of time conducting research and writing.

What was your best idea or achievement in your library?
This is a hard one as I am not in the library at RCSI but one of the best things I have found is having the
opportunity to work with and liaise with my colleagues in the RCSI library. In some ways it strange to be a
user of the library so from that perspective I am always so impressed with the access to information,
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the resources that are available and the progressive nature of the library we have. Other big bonuses
are that I have been able to work on research projects with library colleagues, such as Grainne McCabe,
we are currently researchers on a BEME review dealing with Peer Observation of Teaching. Grainne and I
have presented several times about the topic of developing online research profiles. So from a
professional librarian perspective I can appreciate all the hard work and dedication that the RCSI library
team demonstrate in providing a great service but also from a researcher point of view, knowing
without them I could never be as effective in my job as I am.
In terms of the UCD library which I think is one of the leading library services in Ireland I find that when
my students engage with all the resources that are available to them they are better students from an
academic perspective but they also make the connection with the library as an integral part of their
personal development. Some really good achievements in this regard are that Dr. John B. Howard; UCD
University Librarian comes to speak to my class each term. The students are able to see that the most
senior person in their library values them and wants them to connect to their library in multiple ways.
This has been a very effective achievement. Each term the course is also supported by other staff from
UCD Library, especially Michelle Dalton, who introduces them to Evidence Based Learning and Research
and the supporting material in the library. As part of their course work, students evaluate the UCD
LibGuides. For many students this is the first time they have been aware of these fantastic resources. So
being able to facilitate this connection with LIS students not only with their libraries resources but with
the library staff is for me a big achievement.
What do you feel you are good at?
I think I am good managing information, networking and connecting people to ideas, writing and
teaching.
What do you enjoy about your work?
Every day is different and every day I learn something new.
Do you have any unfulfilled ambitions or goals?
Yes. I have always wanted to pursue a PhD and will be doing so on a part time basis this coming Sept.
I’ve just been accepted to the School of Education at UCD.
How would you like to see Irish Health Librarianship develop?
I think the profession of librarianship is changing generally but in health things seem to be changing even
faster. I would like to see an appreciation for the skills set we have and realisation of the impact that
Health librarians have in the sector. I think perhaps a combination of traditional roles coupled with
involvement with research is an alternative.
What is the last thing you usually do each day
At the end of my work day I check my diary for the next day- if there is something on early morning I
leave my notes out ready to go. I review what I have done and make the new list for tomorrow, clear my
desk and as I leave my office say good night to all my colleagues in the office and on the way out the
door, I always say “Take Care” as work just isn’t a place, it’s another part of life and your colleagues
make it worthwhile.
What book are you reading at the moment?
I’ll give you the Sun by Jandy Nelson. It’s a little weird but good, keeps me awake on the bus!
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5 useful websites
By Diarmuid Stokes

Information overload needs to be actively managed. Everyday there are journals, blogs and websites that
vie for our attention and that we need to keep on top of for work and pleasure.
Feedly is an RSS Feed Reader that brings all these sources together and presents
me with just the newest information on these sites. It allows me to group these
sites by topic as well as to highlight must-read articles and select articles for
reading later. As well as being an aggregator, Feedly is a good tool for sharing the
information you find. It has built in integration with a variety of services such as Facebook, Twitter and
Google Plus. Feedly is available through your browser and on multiple mobile operating systems.
What can you do when that file you need has been removed from the website
and you can’t find it anywhere? One of the places I think of straight away is the
WayBack Machine. This is a service from the Internet Archive, which has been
attempting to archive the internet since 1996. So if you want to find that file or
see what your website looked like at a certain time, you can search by the site’s URLand then navigate the
resultant timeline to a chosen date. It’s simple, quick and immediately gratifying.
I find that word clouds can be a handy and quick tool for identifying patterns and
trends in a large body of text, whether it’s a website, Excel sheet or document.
There are many tools for creating word clouds, but the one that I keep coming
back to is Wordle. Just paste in your text and Wordle will quickly create a cloud.
You can remove common words, change the font and how the text is laid out. It’s not a scientific
investigation of the text but can produce an arresting image that can be useful to show in a meeting.
Need inspiration for a presentation or want to catch up on a presentation that you have
missed? These days you will often find yourself going to or being directed to Slideshare.
Slideshare is a service that allows users to create an account and upload PowerPoint, PDF,
Keynote or OpenDocument documents to share them with others. You can search for
presentations by theme, creator or keyword. Slideshare has recently added the ability to
create new presentations on the website using Haiku Deck. Slideshare is also available for IOS and
Android.
FreePint is an interesting newsletter that I have been getting for some
years. It focuses on sharing information on sources, technology and
value. It doesn’t focus on Health, but in many cases the topics covered
are relatable. Access to much of the content is free and additional content can be subscribed to. One of
the more interesting regular features is “My Favourite Tipples”. This is where Information Specialists
highlight sites that they find useful in their work, just like this. Regularly this section features people from
health and related areas. If you’re not keen on a newsletter, FreePint also uses a blog to share the
information.

The App Poll
Which apps do you find most useful? Which ones could you not live without?
Whether for work, pleasure or just general life management we all have a few
favourites, but if you took Facebook, Twitter and LinkedIn out of the mix, which
other apps would make the cut?
Click on this link to nominate your top five apps and we will collate the answers and
publish the details in our next edition of HINT.
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Library Spotlight: The Rotunda Hospital Library & Information Service
By Anne M O’Byrne
Introduction
The Rotunda Hospital, is the oldest Maternity Hospital in Europe providing
care for the women of Dublin and their new-born babies. Founded in 1757
by Dr Bartholomew Mosse, Dublin’s Rotunda Hospital is famously the first
purpose-built Maternity Hospital in the world. Known today simply as the
Rotunda, this 150 bed hospital continues to support the wellbeing of
mother and baby regardless of rank. Approx. 8,000 babies are delivered
there annually and the hospital is recognized worldwide as a forerunner in
obstetrical care and as a standard for a Teaching Hospital. It strikes a regal
pose at Parnell Square West, in the heart of Dublin.

Anne O’Byrne

Library & Information Service
The Hospital has always displayed a commitment to the provision of a library and information service for
its clinical and academic staff. The library was founded in 2002 and has grown from a simple reading room
to an extended facility providing multidisciplinary electronic and print resources to support the evidence
based for its staff in Obstetrics and Gynaecology, Anaesthesia, Paediatrics, General and Laboratory
Medicine, Midwifery and Nursing. It is situated on the first floor of the Hospital’s West Wing, adjacent to
the Dalrymple Theatre.
The function of the Library & Information Service (LIS) is to provide comprehensive, timely, user-focused
resources to support staff and student learning and information needs in relation to patient treatment,
education and research.
Physically the library was redesigned in 2005 to include an integrated “ 24 Hour Access Reading Room”,
where staff can work independently, a factor essential for their busy lives. This facility provides networked
It facilities as part of library services, and integrated printing, photocopy self-service facilities.
As part of a strategic review of teaching links with other institutions the staffing levels for the Library And
Information Service were evaluated in the provision of Professional Information Service and electronic
resources were extended to staff and students on residency programmes. A range of end-user training
programmes have been developed to meet the needs of individuals and groups together with a range of
information guides to support the research activities of staff and students. The Library & Information
Service contributes to a number of Induction Programmes for new staff and for RCSI Medical Residency
students who attend the Rotunda from September to June Annually.
Through electronic resources staff and students are able to use the Library’s News Page remotely and fully
access resources through ATHENS Authentication. The “Virtual Library” is thus available to all registered
users.
While this virtual base is important in a modern age The Hospital has always supported the preservation
of historical collections, which is a testimony to staff understanding of the value of past and present
information resources. The Rotunda’s Historical Collection at LIS is a rich archive of resources dating back
to the founding of the Hospital. Its Clinical Reports date back to 1880 and are regularly consulted by
Researchers from Ireland and the UK.
For more information visit: www.rotunda.ie Admin & General Care Section.
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Book Review
By Diarmuid Stokes
Title: Say it with data: a concise guide to making your case and getting results
Author: Priscille Dando
Published: ALA Editions, 2014
152 pages
ISBN-13: 978-0-8389-1194-5
In these financially straitened days libraries are continually asked to justify current
expenditure levels and to make a compelling case for funding for new services or
features. Campaigning for funding can be something that is outside the normal comfort zone of librarians,
but it is becoming a reality we can’t ignore, whether you run a small library, manage a unit within a larger
library or indeed manage a larger library.
It was in this frame of mind that I came across this book by Priscille Dando, which promises to help library
staff to effectively make their case and get results. An attractive feature of the book is that it markets itself
as a concise book, which it is at only 92 pages. It does however come with copious appendices and a
bibliography for further reading.
Priscille believes that the core to any argument is data. She spends a lot of time advising you how to
decide what data is important, how to get it and what to do with it when you have got it in order to make
a compelling case and influence the people you need to influence.
Chapter 1 focuses on planning. Priscille is a big believer in using SWOT analysis to determine where the
focus of your attention should go and that SWOT should be part of an ongoing iterative process. This
analysis should allow you to articulate a targeted propose with a tangible outcome.
Chapter 2 emphasises the need for communicating effectively. Priscille reminds us that communication is
influence and that since the intended recipients need to comprehend your message as you’ve intended,
clarity is crucial. The book also gives some basic advice on how to present yourself when delivering your
message. You may have seen this before, but it’s no harm to have this laid out as a reminder.
Chapter 3 deals with the use of statistics. Anyone who know me is aware that this is a personal bugbear
for me and any help in this area is really welcome. Priscille made the point that while it is easy to lie with
statistics it is easier to lie without them. The chapter highlighted what you need to think about when
deciding what statistics you actually need to gather. This chapter encapsulates the point of this book. This
book will get you started, but it needs to be followed up with more in depth reading on the topic in order
to become an expert or proficient.
Chapters 4 & 5 covers how you can gather your data, either by surveys, online or print or through focus
groups. The chapters give you an indication of the strengths and weaknesses of all methods and how to
use them for maximum effect. Priscille suggests that the data you gather should be used to create a
narrative that tells the story behind the numbers.
Chapter 6 gives advice on how to present your data to get the results you want. Priscille recommends
finding a way to visually represent your data as visuals are easy to digest and can be shared much more
effectively through social media. She points out how effective PowerPoint can be in helping you to create
arresting images, but she does suggest that you show restraint when creating your images.
This book is a handy primer if you suddenly find yourself with a need to influence people who control
purse strings or have influence over them. With its extensive bibliography, it is also a handy starting point
if you want to start thinking about how you can build support for change and development. The book has
a public and school library focus when talking about specific examples, but the advice it gives will be
relevant to all kinds of libraries.
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Conference Report—LIR
By Diarmuid Stokes
Every March the LIR HEAnet User Group holds its annual seminar and this year it was held in TCD's Long
Room Hub on Monday 30 March 2015. The LIR committee always tries to pick a topic that is trending and
this year's theme of "Uncharted Territory? What Next for Webscale Discovery" was spot on. With more and
more libraries either having, planning or thinking about implementing a webscale discovery service, it was
timely to review where things stand at present.
The first presentation was from Gareth Owen & Mark Hughes (slides/video) who discussed how The Wales
Higher Education Library Forum (WHELF) embraced the notion of a collaborative library management
system to bring together 88 Libraries, 600 staff, 170,000 customers and 10,000,000 records. They revealed
the extensive procurement process necessary to come up a winning bid agreeable to all stakeholders and
how they had to stagger the implementation because of the sheer size of the project. They went with a
webscale service, Ex Libris, as they wanted to be on a new generation platform and they wanted it to be
scalable. They also were confident that there many advantages such as cost savings, shared data and the
opportunity to build something that would help in the future.
The second presenter Hilary Kenna[DS1] (slides/video) from the Dun Laoghaire Institute of Art, Design and
Technology who talked about the product that she has developed, SeeSearch. SeeSearch was designed to
offer a different experience from the current solutions that are out there by clustering results, which allows
patterns to emerge. This helps the user to find the information that they are looking for. SeeSearch was
developed through the use of focus groups, interviews, the development of personas and empathy maps.
When surveyed 86% of respondents said they preferred SeeSearch to existing tools.
After breaking for coffee we returned to hear the LIR Bursary Winner, Niamh Walker Headon. Niamh
(slides/video) report back on the training she received at a digital marketing toolkit workshop. During the
workshop attendees were exposed to over 30 different web 2.0 tools and how they could be used for
marketing purposes. Among the tips that Niamh passed on was to focus on the tool which your library
users mostly likely to interact with and be prepared to change the tools that you use to market to your
users. Niamh also gave the sobering thought that if you don't use a service then you have no control over
how you are presented on that service.
Ronan Kennedy (slides/video) then spoke about how NUIG walked the tightrope between complexity and
simplicity when setting up Primo. Ronan discussed how some of the concerns that they had when planning
for Primo's implementation created problems for them later on. Concerns about academic opposition
meant that they adopted a conservative implementation of Primo. A lot of time spent checking for errors
could result in librarians developing a negative attitude towards the product. He also warned against trying
to generate a local look and feel as there is a good chance that it won’t be noticed. He also made an
interesting comment on advanced search facilities. In NUIG they have had 1.5 million searches since it went
live and only 3% or 50,000 of those have been advanced searches. His advice? Simplify everything for the
user and have just one search box.
The final speaker before lunch was Arlene Healy (slides/video) from TCD, who talked about making sense of
the data jumble. In TCD they went with Encore Duet and were happy with the single search box and felt
that it optimised discovery and utilisation of library resources. Where Arlene felt were things weren't so
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good was the metadata. TCD found it very difficult to order records in such a way that made sense for the
end user. For example, when searching for a book you could put in the title and author but the ranking system would place the book away from the top of the lists, where you would expect it to be. Many of the intervening items would not be books but rather be articles about the book. Arlene felt that the library community needs to bring pressure on vendors to try and get a resolution to this problem.
After lunch we had Dorinne Raaimakers (slides/video) from Utrecht University, who thought the unthinkable
and wondered what a library without a catalogue would be like. When usage of Utrecht’ University’s own
discovery tool was monitored a couple of years ago, results showed it was not being heavily used. Instead its
users were accessing its journal material through tools like Google Scholar and Scopus. Utrecht University
therefore decided to shut it down and to let users use the other tools. Preparation involved making sure
Google Scholar, Scopus, etc. were aware of their subscriptions. The change was promoted on the Utrecht
University website. Contrary to expectations, after the changeover full text retrieval went from 4 million to 5
million and there were no complaints. Utrecht University are now planning the next logical step and plan to
replace their catalogue, by uploading their holdings to WorldCat which will become their search tool for print
materials.
Valerie Payne and Laura Connaughton (video) from Maynooth University then let us know how Maynooth
implemented Summon. They found they had a lot of very positive feedback from students and that librarians
found the change harder than the students. There were also concerns over the percentage of material held
by the library not accessible through Summon. This meant that other options, such as databases, had to be
brought to the users’ attention. Laura felt that more time needs to be given to marketing and promotion but
from a teaching and learning point of view they were better off with Summon.
Then James Molloy (slides/video) from UCD spoke on whether instructional help was necessary, based on
UCD library’s experience. James recounted how, when he attended the 3rd UK Information Literacy and Summon day, the feedback from people who already had Summon was that instructional support wasn't necessary as Summon was very intuitive. UCD Library felt that perhaps it wasn't the wisest decision to enter the
unknown so they produced a series of three short videos looking at the basics of Summon.
The final speaker of the day was Simon Perry (slides/video) who gave his thoughts on Web Discovery. The
implementation of Summon in Carlow IT saw a doubling of usage over two years. However, Summon became
a victim of its own success and found it difficult to keep up with demand, which led to problems with indexing
and system stability. Simon pointed out that Summon is not strong in all subject areas and needs to be balanced with using the appropriate subject databases.
The speakers were interesting and the talks generated plenty of questions at the panel sessions. It will be interesting to see what LIR will do next year to improve on this year's seminar.

Have you attended a conference or library event recently?
Tell us about it.
Contact the HINT Editorial Team at:
caroline.rowan.library@gmail.com or Diarmuid.Stokes@ucd.ie
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Upcoming Library Events
Canadian Health Libraries Association Annual Conference, Vancouver, Canada 19-22 June
2015
LIBER Annual Conference “Towards Open Sciences, London, England 24-26 June
Health Informatics for Enhancing Health and Well-Being (ISHIMR 2015), York, England, 25-26
June 2015
American Library Association Annual Conference, San Francisco, USA, 25-30 June 2015
SCONUL Summer Conference, Southampton, England, 01-03 July 2015
CILIP Conference, Liverpool, England, 2-3 July 2015
International Seminar on LIS Education and Research (LIS-ER), Barcelona, Spain, 04-05 July
2015
Joint IIUG/EIUG Conference, Dublin, Ireland, 06-07 July 2015
IATUL Conference, Hannover, Germany, 05-09 July 2015
International Evidence Based Library and Information Practice Conference (EBLIP8), Brisbane,
Australia, 06-08 July 2015
NOWAL “Where is the Library?”, Manchester, England, 15 July 2015
Performing the Archive, Galway, Ireland, 22-24 July 2015
ATINER Annual Conference on Library and Information Science, Athens, Greece, 27-30 July
2015
International Conference on Future Generation Communication Technologies, Luton, England,
29-31 July 2015
IFLA World Library and Information Congress, Cape Town, South Africa, 15-21 August 2015
Northern Collaboration Conference, Leeds, England, 10 September 2015

Is there an upcoming event or conference you think other health librarians should know about?
Email us with the details and we will include it in the listings of our next issue of HINT.
Send details to caroline.rowan.library@gmail.com or Diarmuid.Stokes@ucd.ie
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What’s value and impact got to do with it?
By Mary Dunne
Sometimes we may feel too busy doing our ‘work’ to spend time considering our value. However,
demonstrating value is not only useful, but essential for our future as a profession.
Streatfield and Markless (2009, p.139) highlight three main reasons for collecting evidence:
1. To assess whether projects are being conducted effectively, in order to learn from and improve activities;
2. To assess whether the programme is making a difference to people, groups, organizations or
communities; and
3. To use that evidence of impact to advocate for continued support and/or funding from relevant
stakeholders.
The first reason, ensuring effective practice, shows clearly that this type of assessment should not be seen as
an optional extra. We need to know if what we are doing is wanted and needed by our community; is being
done efficiently (associated with inputs, processes and outputs); and, effectively (associated with outcomes
and impacts). All of these issues then determine our actual and perceived value.
The second reason relates to impact. What are we trying to achieve by doing what we do? Hopefully we want
to improve people’s lives by facilitating change. The third reason is about spreading the word in a way that
matters to those who matter.
In 2012 and 2013 staff of the National Documentation Centre on Drug Use, based in the Health Research
Board, conducted a value and impact study. We wanted to know about user satisfaction with our resources
and services but we also wanted to go beyond issues of quality to see if we were making a difference in the
lives of our library members.
Our study took place in two parts. Each examined different (though related) areas: part one, a quantitative
online survey, focused on user satisfaction and usefulness of services; part two, qualitative interviews,
examined impact (Dunne et al. 2013).
Based on the views and experiences of respondents, we can say that our services and resources are valued
by our members and have had positive impacts on their work. These impacts have been wide-ranging and
have brought about affective, knowledge-based, behavioural, and competence-based change in their
practice.
The study provides us with a significant body of evidence on which to base
plans for the development of resources and services over the next few
years. We have been able to produce a report which documents the value
of our services, how they impact on users and contribute to the goals of
our strategic drivers. By identifying perceived barriers and facilitators we
also have information that will help maximise further utility and impact.

www.helpforumblog.wordpress.com

During the course of our research we found a considerable number of
useful articles, reports and tools related to library value and impact. In order to disseminate these findings to
others and to create a space where all Irish librarians could share their experiences and knowledge, we
created a blog called HELPforum (helping evaluate library practice) www.helpforumblog.wordpress.com.
We encourage anyone with an interest in this area to join the blog and add posts to keep everyone up-todate with new ideas and research. It’s time to see how good we really are, so we can help shape our own
future.
Dunne M, Nelson M, Dillon L & Galvin B (2013) Library value and impact: Taking the step from knowing it to
showing, Library and Information Research, 37(116) http://www.lirgjournal.org.uk/
Streatfield D & Markless S (2009) What is impact assessment and why is it important? Performance
Measurement and Metrics, 10(2), 134-141
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Rudai23 launching 07 July 2015
Have you heard of the concept of 23Things? It
started back in 2006 when Helene Blowers of the
Charlotte Mecklenburg Library in North Carolina,
USA, created an education project for librarians
to encourage them to engage with and learn
about what was then known as Web 2.0.
Now a collaboration of Irish librarians have come
together to develop a course of their own. Called
Rudai23: A 23 Things Collaboration, the course
aims to introduce participants to a variety of new
technologies and tools. It is an online course,
which you can take in your own time, running
over 23 weeks.
For more details check out Rudai23.blogspot.ie
or follow on Twitter @rudai23.

This is your HINT!
If you would like the opportunity to publish a conference report, review a
book, share a Day in Your Life, highlight a project you are working on in your
library, or open a discussion on a Health Science Library topic... Here’s your
chance!
Contact the Editorial Team at the HSLG.

HINT is the newsletter of the Irish Health Sciences Libraries Group of the
Library Association of Ireland.
It is compiled & produced by the HINT Editorial Team.
Suggestions for content are always welcome so please send your ideas and
submissions to: Diarmuid.Stokes@ucd.ie or caroline.rowan.library@gmail.com
All material in this newsletter is copyright © 2015.
This newsletter may be quoted or forwarded if the quoted or forwarded passage
is attributed to the newsletter.
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