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View from the Chair
Another year has come and gone so quickly. Some of the highlights of
2016 included the Joint networking event in January at which Dr Sandra
Collins gave an interesting presentation of 1916 and the National Library.
Then there also was another successful HSLG annual conference from
May 12th -13th. There was a good attendance at this event held in the
Camden Court Hotel and many interesting presentations, talks and good
networking opportunities. Many people commented on the interesting
keynote presentation by Anne Wales on the Knowledge into Action
Strategy for Health and Social Services in Scotland. The Bibliometrics
workshop by Fintan Bracken and indeed all the talks and presentations
received positive feedback from attendees.
NUC Christmas tree

In August Anne Madden organised a day CPD entitled “Doing research and evaluation in health libraries”
presented by Alison Brettle, Reader in Evidence Based Practice, University of Salford, UK. This was very
well attended.
The work on preparation for the ICML/EAHIL conference in June 2017, originated and continued by HSLG
members is ongoing. Louise Farragher is Chair of the local organising committee for this event and Aoife
Lawton is Chair of the international programme committee. HSLG will not have its own conference in
2017 but will be incorporated into ICML /EAHIL. This promises to be another big event in the medical
librarianship calendar and another example of commitment, vision and dedication of HSLG membership.
As usual most of this would not be possible without the hard work, the continued interest and
attendance by many medical library staff in Ireland. Like any committee the HSLG is only as strong as its
members and we appreciate all the support of members in the form of mailing list contributions and CPD
and conference attendances etc. A lot of personal CPD and writing for publication and other work was
carried out by individual members during the year.
2016 saw a number of hard working and talented committee members leave, Brian Galvin (one of our
guiding lights who has served on the committee for many years as Treasurer and Chair), Anne Murphy
(Treasurer) and Diarmuid Stokes and Caroline Rowan (Communications officers) and a huge debt of
thanks is due to them! We also have happily had a number of members joining (or re-joining) the HSLG
committee in 2016; Mary Dunne, Shauna Barrett, Marie Carrigan, and Maura Flynn have joined and more
members are also welcome, just email any member of the committee to inquire.
Finally we can look forward to another networking evening on Thursday 12 th January in the RIA organised
this year by the Academic and Special Committee, at which Samantha McCombe, Librarian, Linen Hall
Library, Belfast will give us a presentation to start off 2017 on a good note!
Happy Xmas to all, Michael Doheny
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HSLG research workshop with Alison Brettle
Report on Designing a study to demonstrate effectiveness, value or impact
By Fiona Lawlor
On 24 August 2016, Dr. Alison Brettle (Reader in Evidence Based Practice, University of Salford,
Manchester) facilitated a HSLG workshop “Research in libraries: designing a study to demonstrate
effectiveness, value or impact” in the Health Research Board, Dublin. Alison’s research interests include
systematic reviews and systematic review methodology, information literacy, information skills training,
the evaluation of library and information services, and effective literature searching.
The workshop included a good mix of librarians from different sectors.
The day started off with a short introductions session which gave everyone a chance in the different
groups to share some experiences of doing research/evaluation projects along with looking at some
hopes and fears for the day.

Alison firstly provided an overview of the differences between what research is versus evaluation versus
impact. She then listed 4 Ds in research and this formed the basis of what was covered and discussed
for the remainder of the day. The 4 Ds are:
Defining (what exactly is it that you want to find out and which questions are suitable?)
Designing (what methods can I use?) For example, quantitative methods in research take an
objective approach whereas a qualitative approach examines understanding behaviour or
perceptions or views). Ethical issues also need to be considered.
Doing (how do I do it? How is the information going to be collected and how well will it be
analysed?) Doing research on a routine basis.
Describing (What are you going to do with the information collated and how do I tell people about
it?)
Everybody was provided with the opportunity throughout the morning and afternoon session to
participate in different activities and tasks set out by Alison based on the 4 Ds. This was a good starting
point to begin thinking through the implementation of a study relevant to our own area of work.
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Alison demonstrated some interesting examples and ideas regarding the practicalities involved in
conducting research. She referred to some worked examples of different categories of studies which she
was involved in such as the quantitative method approach to determine, for example, if teaching online
information literacy skills is as good as teaching face to face with a group of pre-registration students.
Another example of a study which she was involved in (which incorporated a mixed method approach
using quantitative and qualitative methods) examined the impact of clinical librarians on patients and
health care organisations.
Alison made reference to some very useful research/evaluation resources throughout her presentation.
Some examples include:
Books:
Robson C (2011), Real World Research, 3rd Edition, Blackwell
Koufogiannakis D & Brettle A (2016), Being evidence based in library and information practice,
London: Facet Publications
Articles:
Brettle A., Maden M., Payne C., (2016), The impact of clinical librarian services on patients and health
care organisations, Health Information and Libraries Journal, 33(1): 1-21
Online toolkit:
Knowledge for Healthcare: Value and Impact Toolkit – http://kfh.libraryservices.nhs.uk/value-andimpact-toolkit/
There was an opportunity towards the end of the workshop for each group to share some of their ideas
for potential research projects for the future. Research themes which emerged included: an evaluation of
a current awareness service; an evaluation of a bibliotherapy service and an evaluation of funding/
perceptions of libraries.
Before the session came to a close, a general consensus was agreed amongst everyone that it would be
advantageous to have a follow up research session in the near future to continue discussions going on
some of the research ideas which emerged and to look at the next steps that we’d like to take (either
individually or as part of a group).
I found the day very informative and practical and Alison delivered the workshop in a very informal and
user friendly way.
The key tips which I took away from the day included:


You need to be interested in the topic you plan to research. Think about the question which you
want to ask.



Formulate a good research question – this will determine which methodology to apply.



Can you make sure your study will be valid/reliable/credible and trustworthy.



Consider the research challenges that you may face. Be realistic and practical. Don’t be afraid to
ask for help!



What are you going to do with the data once it’s collected and does this answer your question?



Save you notes on everything and keep a backup!

Thank you to the HSLG for granting me a bursary to attend this workshop.
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Report on Designing a study to demonstrate effectiveness, value or impact
By Grace Hillis

Research in libraries: designing a
study to demonstrate effectiveness,
value or impact
Dr Alison Brettle, Reader in Evidence Based
Practice
Health Sciences Libraries Group: Dublin 24th August
2016

I attended “Research in libraries: designing a study
to demonstrate effectiveness, value or impact”
which was facilitated by Dr Alison Brettle. It took
place on 24 August in the Health Research Board.
We were delighted to visit the HRB, with its central
location on Lower Mount Street in Dublin 2.
All 4 of the HRB’s librarians were there: Brian,
Louise, Mairea and Mary. Both Mary and Louise
are on the HSLG committee, so a big thanks to
them and to Anne Madden from the CPD group for
organising this workshop. I went because as
librarians it is important that we actively engage in
research, so I was grateful for the opportunity to
learn more about the process.

We sat ourselves down at various round tables. This event was booked out and the high level of
interest was highlighted by the different backgrounds of the attendees. At my table there were people
working in hospices, a hospital, a university, a public library and I am based in a service for people with
intellectual disability.
There was a lot of group discussion throughout the day and I enjoyed sharing ideas with the colleagues
at my table.
Alison is a senior lecturer and information specialist in the University of Salford, Manchester. She
talked about how the idea of research used to be a scary prospect for her, but how she got there and
we can do likewise!
We talked about good reasons to engage in research the first place. Everyone who attended will
remember the yellow duck. We learned the 4 Ds of doing research. And why was there a duck?
Because it begins with D. Yes, sometimes things are that simple!
We had to come up with ideas of what we would research. The value of table of contents alerts came
up a lot. Other topics were an evaluation of a bulletin and of a bibliotherapy project. We discussed the
steps in actually doing the research. Would it be qualitative or quantitative? How would we
disseminate the results?
Some key points from the day were:
A vague research question will get you a vague answer!
Don’t do the research if you’re not going to follow through and implement the results. If you’re not
going to do anything with them, then don’t bother! Do a pilot and input the data and see what it’s
telling you and that it makes sense.
Submit things for conferences that you’ve barely started – that will motivate you! If it’s to somewhere
you would like to go, then that’s even better!
That was the theory and the first steps towards practice. Watch out for lots of research by health
librarians in the near future!
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Conference report— CILIP Health Libraries Group
By Mary Dunne

The CILIP HLG conference took place in Scarborough on 15-16 September 2016. The main focus of this
large and well attended event is, unsurprisingly, the work and innovation of health library, information
and knowledge (LIK) specialists from the United Kingdom. In particular this year there was a very
strong presence from those involved in Health Education England, Knowledge for Healthcare.
It is difficult to capture all the lessons learned and shared at a conference, so here are some of my
highlights from the two keynote sessions. In the opening keynote ‘Becoming business critical:
knowledge for healthcare’, Patrick Mitchell and Louise Goswami from Health Education England spoke
about the progress on implementing the ‘Knowledge for Healthcare’ strategy, whose vision is that ‘NHS
bodies, their staff, learners, patients and the public use the right knowledge and evidence at the right
time, in the right place, enabling high quality decision-making, learning, research and innovation to
achieve excellent healthcare and health improvement’.
Mobilising evidence is at the heart of being business critical. Patrick emphasised that we must enable
LIK staff to assess organisational needs and to introduce knowledge management (KM) solutions that
enable healthcare staff to apply and use evidence in decision-making, to build their know-how and
continue to learn. In order to increase the confidence and capability of LIK staff to implement these
activities, tools and techniques, a KM toolkit was launched at the conference. It provides useful KM
definitions, goals, examples and case studies. http://kfh.libraryservices.nhs.uk/knowledgemanagement/
Louise then spoke in more detail about the achievements of the Knowledge for Healthcare working
groups.

The Public and patient working group highlights the increasing focus on our unique position to
work directly with the public and patients through their health journeys (this was a key theme
throughout the conference and perhaps marks a shift in focus for service delivery).

The Service transformation group is focused on extending our reach, on service redesign, current
awareness and on e-learning.

The Quality and impact working group is continually reviewing standards, processes and
procedures through the library quality assurance framework (LQAF). And on assessing our quality
and value though the evaluation framework and the recently updated value and impact toolkit.

The Resource discovery working group has a focus on authentication, collaborative procurement,
open access, website design and usability, discovery services, and streamlining document
delivery.
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A key learning point from this opening presentation was that we need to build a business critical
workforce. One where all LIK staff continue to engage in structured continuing professional
development, for example through CILIP’s new PKSB (professional knowledge and skills base) for
health. This also requires strong leadership within our profession. Health Education England has
developed a leadership in practice programme and talent management toolkit for managers to harness
and improve their leadership expertise. http://kfh.libraryservices.nhs.uk/tm-toolkit/
Our future lies in advocating LIK specialists as central to mobilising evidence and knowledge in the
healthcare sector and in raising awareness of our value and impact in this role.

Effective advocacy was also highlighted in the other keynote
address ‘Championing the role of information professionals
in the future of healthcare’ by CILIP CEO Nick Poole. He
underscored the need to build on Knowledge for Healthcare
through five mechanisms.
1. Engage and learn (e.g. HLG and NHS England)
2. Understand drivers (e.g. health outcomes, cost savings reducing variance and risk, empowering
users, improving evidence, and information to the bedside and the boardroom)
3. Identify audiences (e.g. Department of Health, Ministers, health care managers)
4. Develop messages (e.g. Common language, clear value proposition, evidence of impact, compelling
stories)
5. Secure engagement (e.g. Media briefings, advocacy, influencing policy).
Nick was keen to highlight the new opportunities that are happening in our profession, such as open
data, and the changes in information and health literacy. Our focus needs to be on developing
campaigns supported by evidence, not of what we do but on the difference we make.

Louise Farragher, HSLG, promoting the ICML/EAHIL
conference in Dublin next year at HLG

Have you attended a conference or library event recently?
Tell us about it.
Contact the HINT Editorial Team at:
contacthslg@gmail.com
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Open Access: Tackling health inequalities
By Louise Bradley
Open Access seminar 2016 hosted by The Institute of Public Health in Ireland (IPH) & Open
Knowledge Ireland (OKI)

International Open Access Week took place from 24 -30 October 2016. As part of this annual global
event, which provides an opportunity to learn more about the benefits of open access, the Institute of
Public Health in Ireland (IPH) and Open Knowledge Ireland (OKI) hosted their Open Access: Tackling
health inequalities seminar in Pearse Street Library, 25 October 2016.
Open Access (OA) is the immediate, freely available, online access to research outputs. These outputs
include peer-reviewed journal articles, conference papers and datasets of various types. The
restrictions on use, commonly imposed by publisher copyright, patents or other mechanisms of
control, do not apply.
Public Health deals with the health of the population. There are a wide range of factors that drive
health and wellbeing, and policies and initiatives to improve public health must take these into
account.
Open Access plays an important role ensuring that there is equal access to all types of public health
knowledge (documents and data). IPH and OKI believe that such information equality is essential if we
are to reduce the social injustice and health inequalities that pervade the island of Ireland.
The seminar aimed to:
· Raise awareness of WHY the Open Access approach is an essential element in our efforts to reduce
social injustice and health inequalities
· Present a range of innovative Open Access initiatives of HOW this element can be developed
The presentations and photos from the seminar are available on The Health Well
(www.thehealthwell.info) and on the Open Access Ireland website at:
http://openaccess.thehealthwell.info/open-access-tackling-health-inequalities-0

Adam McCune, Web & Information Technology Officer (IPH) and Stanislav Nazarenko Software
Development Manager (OKI) speaking at Open Access: Tackling health inequalities
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Open access—Open in action
By Bennery Rickard

The theme for international Open Access Week 2016 “Open Access Open Action” was the title of
the half day seminar co-hosted by Dr. Steevens Library HSE and the Health Research Board.
Dr. Kevin Lalor Head of School of Languages, Law and Social Sciences, Dublin Institute of Technology
opened the proceedings with his presentation Open Access Publishing; an editor’s perspective. He
discussed his role as past editor of Irish Journal of Applied Social Studies. He described a gap in the
market for a social science journal that was national and Irish specific as the main motivation for
starting the publication in 1998. The transition from print to online was an obvious progression in
2011. The College Institutional Repository, Digital Commons provided full functionality to
accommodate an open access journal. Features included an on-line manuscript review processing
platform and automated communications with reviewers and authors. Past issues of the journal
were digitised and a full run from 1998 to present made available on the repository. Dr. Lalor
deemed the Irish Journal of Applied Social Studies an outlet for early career researchers providing a
useful starting point at a local/national level. With 177,011 downloads later who could disagree.
Next up was Dr. Patricia Clarke, Programme Manager for Policy and EU Funding, HRB presenting on
Improving OA Policy Implementation . Dr Clarke mapped the European research agenda to the
national and the health research landscape. Describing the democratisation of research as driven by
four components; new research methods, open access research, engagement of society and
collaboration in research. Moving on to implementation, Dr. Clarke highlighted the EU Open
Science Agenda as defined by two high level ambitions for OA: by 2020, all peer reviewed scientific
publications are freely accessible, by 2020; FAIR data sharing is the default for scientific research.
The main considerations for implementation in Ireland centre on; developing sustainable solutions
to OA infrastructure at university level, increasing publically funded publications and promoting
open data. Pasteur 40A has developed a policy implementation check list which Dr. Clarke applied
both to Ireland at a national level and the HRB at organisational level, thus tracking OA policy
implementation in the Irish context. The best implementation model according to Clarke is the
Scientific Open Access Repository of Portugal (RCAAP) which is leading the way in and most
applicable to the Irish context. The RCAAP model has successfully incorporated a technology
ecosystem incorporating both national and international CRIS, system of systems. How can we
reach such heady heights!
Judy Cronin, Health Informatics Manager, Dept. of Public Health, Health & Wellbeing Division HSE,
paper, LENUS & Departments of Public Health - Working collaboratively towards an Open Access
Repository opened with an excellent description of the work of Public Health Departments and in
doing so highlighted research as the life blood of Public Health as a speciality. Cronin went on to
describe Evidence Based Public Health and the methods used for dissemination of research
generated by Public Health departments. The second part of the presentation took us through the
collaborative process whereby Public Health co-curates their own collection on Lenus the Irish
Health Repository. This model of collaboration is an excellent example of how a subject repository
can be sustainable by building content together.
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Marie Carrigan, Acting Library Manager, St.
Luke’s Radiation Oncology Network presented
on HEAR – Health Evidence Awareness Report –
An Open Access Initiative. The HEAR bulletin is a
unique initiative involving Irish Health librarians
in collaboration, using expertise to produce an
OA publication relevant to both health
professionals and consumers alike. Carrigan
describes the mind field that is the internet and
how health research is sensationalised in the
media. Cyberchondria was defined a state of
“medical anxiety” induced by researching any or
all symptoms of rare disease and illness on the internet. I think we can all own up to that one.
HEAR packages patient information from quality sources for anyone affected by an illness. The
bulletin is comprised of the following sections; guidelines, systematic reviews, Irish research, health
bytes, books, patient information, support groups and upcoming events. Health bytes, is a short
guidance piece on diet and physical activity appropriate to the topic of the bulletin. Topics chosen
are aligned as far as possible with national campaigns. Methods of distribution include Lenus, the
HSLG List, Facebook and the organisations where contributing librarians work. Well done to all
concerned HEAR is an excellent OA initiative.
Aoife Lawton, Systems Librarian, Dr. Steevens Library HSE, gave a presentation with the intriguing
title Taking the Plunge with Plum Analytics. Lawton began with an outline of Open Access in the
HSE, from the launch of Lenus the Irish Health Repository 2009 to the launch of the HSE Open
Access Position Statement 2013. The scene was set for plum analytics as Lawton explained that no
single tool captures all citations. Research is born electronically, and remains online from the
outset therefore there has to be alternative ways to measure impact. The metrics of social media
constitutes a new language. For example captures, artefacts and mentions are the order of the
day. Plum Analytics tracks the presence of research on the internet going beyond the traditional
journal citation to include blog posts, twitter, book chapters, videos web pages to name but a few.
Lawton demonstrates how Plum Analytics;” makes visible the invisible, measures the
immeasurable”. Lawton quoted “the Metric Tide” when exploring the future. Stating that
“responsible metrics” should embrace; robustness, humility, transparency, diversity and reflexivity,
here, here.
Last but not least Louise Farragher, Information Specialist at the Evidence Centre in the Health
Research Board with her presentation titled Open Access and Open Data in Ireland: Embrace the
complexity! This presentation dovetailed well with the earlier paper by Dr. Patricia Clarke, giving a
chronology on the development of Open Access and Open Data policy in Ireland. Farragher’s time
line takes us from the development of OA repositories in Ireland in 2006 to European Open Science
policy 2017 while tracking the HRB efforts to progress the Open Science agenda in Ireland. The
future is not without its challenges. Farragher calls on Libraries to forge links with Research
Support and IT departments and become active in policy development and implementation at
institutional, national and European level. Be active, be involved!

Page 9

HINT Volume 14, Issue 3

Evidence based practice
Knowledge Café on Evidence Based Library and Information Practice
By Aoife Lawton
During the summer I was contacted via Twitter by Virginia Wilson, the Director of Centre for Evidence
Based Library & Information Practice or C-EBLIP from the unpronounceable University of Saskatchewan . Virginia was on a mini tour of Europe with the aim of expanding the C-EBLIP network beyond the
Canadian borders. I attended OR2016 (Open Repositories) international conference in June this year at
Trinity College Dublin where I met Diane Dawson, (@Deedee) a colleague of Viriginia’s. We got talking
about open access, open data, the role of librarians in research and eventually evidence based library
and information practice. Making a long story short, this is how Virginia got in touch with me.
Virginia wished to meet with librarians in Ireland and chat about the network. This was such a unique
opportunity, outside of the traditional routes of continuing professional development for example conferences and seminars to meet with a Canadian colleague and share knowledge. It was opportune to
organise something more engaging than a meeting and the idea of hosting a knowledge café appealed. I
had never run a knowledge or world café before, however I was fresh from running a 3.5 hour workshop
at EAHIL so felt I could manage a morning knowledge café. In the spirit of EBLIP, I had a look at the literature to find out more about running these cafés. I found two excellent resources. One was an open
access article written by Helen Fallon and Elaine Bean (2014) and the second was a website which makes
many resources freely available via creative commons licences for re-use. A world café is supported in
Irish healthcare contexts as a positive format for collaboration. It was found by MacFarlane and others
(2016) as useful in facilitating meaningful collaboration and in creating a hospitable environment for participation amongst health care stakeholders and marginalised community groups.
In order for a cafe like this to be successful, a number of
key ingredients are required: an enticing menu, a number
of engaging table hosts, a suitable venue, a facilitator and
last but not least willing participants. The event was advertised on the LAI members and HSLG discussion lists and
the event was organised using Eventbrite. With a stroke
of luck the boardroom in Dr. Steevens’ was free and
booked for Friday July 8th. The boardroom proved to be a
roomy, bright and convenient venue for the K café. Paper
tablescloths were spread across six tables and supplies
included colourful markers and homemade treats. Table
etiquette and other handouts were printed out from the
worldcafé website and made available to participants. A
number of table hosts were cajoled into hosting on the
day; both Virginia and I acted as co-facilitators and we
came up with a couple of menu items that were both
tempting and thought provoking. The menu items contained different starters and different main courses. Each
table was assigned a host. Between 4-5 people sat at each table. After 10-15 minutes discussing a starter item, two of the people at table rotated clockwise to the next table and two of the others rotated anti
-clockwise to a different table. This ensured that there was a good mix of conversation and it enabled
flexible conversations to take place about different menu items.
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Participants wrote their thoughts on the paper tablecloths or on coloured post-its. After several
rotations, all thoughts were gathered on flipcharts at the end of the room. Table hosts presented the
feedback during a ‘townhall feedback’ session at the end of the café.

Knowledge Café participants listening to the townhall feedback
A seminar evaluation form was handed out to capture immediate feedback. A total of 24 people
attended. 16 feedback forms were returned. The audience was made up of librarians or information
specialists with one participant also noted as a researcher.
One of the best things about this café was that the audience was made up of librarians working in
schools, legal firms, healthcare organisations, universities and special libraries. The mix of experience
and diversity of settings led to an enriched conversation about EBLIP. The feedback was overwhelmingly
positive towards the seminar and the knowledge café format in particular. The standouts for people
included: the opportunity to network, to share experiences, to meet other people from different
backgrounds, to exchange ideas and make connections. All but one respondent agreed that the seminar
had raised awareness of EBLIP. One person was not sure that it had. The final question of feedback
asked “Is there anything that you will do differently as a result of attending this seminar today?” 12
people detailed decisive action that they intended to carry out as a result. Some participants have since
joined the Centre for EBLIP which reflects the success of the seminar. I did promise a six month follow
up Knowledge café for interested participants. Please look out for this in January. It will be an
opportunity to reflect upon EBLIP and what may have been achieved since July. Knowledge cafés
require some planning and thought, but the rewards are big.
Notes:
I. Fallon, Helen and Bean, Elaine “Hosting a World Café: experiences at the National University of Ireland
Maynooth”. Sconul Focus, (2014) 60. pp 72-74. ISSN 1745-5790. Available at: http://
eprints.maynoothuniversity.ie/4946/
II. http://www.theworldcafe.com/
III. MacFarlane, Anne, et al. "Participatory methods for research prioritization in primary care: an
analysis of the World Café approach in Ireland and the USA." Family Practice (2016): cmw104.
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Evidence based practice
Brief commentary on Demonstrating the financial impact of clinical libraries: a systematic review.
Mary Dunne

The recent systematic review article: Demonstrating the financial impact of clinical libraries in the
Health Information and Libraries Journal identified tools used to measure the financial value of libraries
in a clinical setting. This was one of 15 research questions identified by the Medical Library Association
in 2013. Following a detailed search, 63 full texts of papers were appraised, with a final selection of 11
papers summarised in the review.
The usefulness of all systematic reviews are dependent on the quality of primary research in the area
under investigation. Reviews with simple, clear and unequivocal recommendations that can be applied
to practice are rare, and even rarer in complex areas such as research aiming to identify, isolate,
quantify, and generalise the financial value of libraries and librarians. A number of tools and methods
were identified in this review, however many lacked sufficient evidence of quality or had not be tested
in practice. With the data available to them, the authors did not attempt to recommend a single tool,
and conclude that there were limited examples of metrics which clinical librarians can use to measure
explicit financial impact.
Despite these limitations, this research is important for a number of reasons.
The authors provide definitions of concepts used in financial evaluations such as cost avoidance,
contingent valuation, cost-benefit analysis, cost-effectiveness analysis and cost-utility. In line with the
tone of the article in general, these are described in a reader-friendly manner. Because of their crosssectoral applicability, this also makes the paper relevant to other library sectors.
For those wishing to undertake research in their own setting, it is well worth beginning by reading
reviews such as this paper. By being mindful of the inclusion and exclusion criteria, and description of
bias, it is possible to design research that will significantly contribute to the body of literature available.
For example, one criticism of the identified literature was a lack of evidence of how results obtained
when using tools were viewed by parent organisations. If the purpose of these tools is to demonstrate
value to our organisations, this must be a key consideration. When planning a study if we all asked if our
methods would meet the standards required for inclusion in a systematic review on our subject, we
would have a very robust body of literature.
The review highlights key financial-value research relevant to libraries. As well as the summarised
studies, the bibliography contains an extremely useful list of related studies and concept papers. By
familiarising ourselves with the studies relevant to our own settings we can have examples of value
ready as evidence to support investment in our libraries. With these we may speak confidently and
knowledgeably with management in our parent organisations. As a profession we need to take these
opportunities. (cont’d overleaf)
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Measuring any aspect of value for libraries is difficult, and it may seem futile to try to reduce our
value, which goes far beyond books borrowed or journals downloaded, into financial figures.
However, as library closures and cuts are generally made of grounds of cost (because funders only
see money going out), as the review authors point out, assigning financial value to our work is
becoming increasingly important. Whether we are designing our own studies on financial value or we
need evidence from others’, this systematic review draws together useful tools, concepts and
references.
Reference:

Madden A, Collins P, McGowan S, Stevenson P, Castelli D, Hyde L, DeSanto K, O’Brien N, Purdon M
and Delgado D (2016) Demonstrating the financial impact of clinical libraries: a systematic review,
Health Information & Libraries Journal, 33, 172–189
Available from http://www.lenus.ie/hse/handle/10147/618812
For those interested in the value and impact of libraries and librarians see the wordpress helpforum
blog, which has links to the abstract or full text (where available) of the 11 included articles, and
other research and tools relevant to all library sectors.
https://helpforumblog.wordpress.com/tools-and-resources/

——————————————————
HEAR—DIABETES REPORT
The latest issue of the Health Evidence Awareness Report
HEAR (Volume 2, issue 5) was published in November
2016. The authors provide useful information (i.e. links to
reliable websites, blogs, organisations) for patients,
families and carers affected by diabetes. Also included are
links to recent, high evidence research e.g. current
guidelines, systematic reviews and Irish research. Where
possible, links to freely available resources are provided.
The purpose of HEAR newsletter is to provide specialised
information to health professionals and patients about
specific health topics. HEAR is now in its second year and
is a result of collaboration between librarians from a
variety of Irish health organisations.
Find this issue of HEAR on LENUS: The Irish Health
Repository courtesy of the HSE Library, Dr. Steevens
Hospital at http://www.lenus.ie/hse/
handle/10147/620912
All previous issues of HEAR can also be found on LENUS at http://tinyurl.com/z7m8ovt.
HEAR 2016, vol 2:
HEAR bulletin: focus on dyslexia, Issue 6 (forthcoming)
HEAR bulletin: focus on diabetes, Issue 5
HEAR bulletin: focus on medical resources, Issue 4
HEAR bulletin: focus on skin cancer, Issue 3
HEAR bulletin: focus on palliative & end of life care, Issue 2
HEAR bulletin: focus on getting active and eating healthily, Issue 1
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Selected resources
By Louise Farragher

BorrowBox
Looking for something to read or listen to on your morning commute? Borrowbox App is a download
service that many Irish public libraries subscribe to which enables library users to borrow and download
ebooks and eAudiobooks onto a computer, smartphone, tablet or Ipad. In practice it is very much like
the Kindle App, but the beauty of Borrowbox is that you can borrow ebooks from your library collection
at no charge; all you need is your library ID number and PIN. There is a range of titles available –
everything from adult fiction and non-fiction to children’s and teen’s interest books. The quality of the
audio recordings are excellent and many titles are read by the author themselves. If an ebook is already
checked out you have the option to reserve it, and will receive a helpful email reminder to collect the
book when it becomes available. It is a brilliant and easy to use service – I highly recommend trying it
out. A full list of participating libraries and relevant links are on the Borrowbox section of this page
http://www.librariesireland.ie/online-resources/

Dlvr.it is one of a range of new automated solutions that essentially allow you to manage a variety of

social media accounts from a single dashboard, and provide the user with the ability to schedule and
automate posts to social media platforms such as Facebook, Twitter, LinkedIn and Pinterest. It also has
the ability to capture RSS feeds and repost to you social media accounts – a useful way of combining a
website update with a social media update, without having to perform the task twice.
Other social media managers worth checking out are Fan Page Robot and Buffer and Hootsuite
Most offer a 30-day free trial and /or very basic free package, which allow you to manage a small
number of social media platforms with some limitations. The trials and basic accounts are a useful way
to try out the software before committing to a pricing model, but most are priced very reasonably and
are affordable for small institutions or associations.
http://hgserver2.amc.nl/cgi-bin/miner/miner2.cgi
Pubmed PubReMiner is a data-mining tool that analyses your Pubmed search, and helps the user to
understand search results more clearly, in addition to suggesting additional keywords and MeSH
heading to supplement and improve the search. PubReMiner submits your search query to Pubmed and
uses the search results to generate a set of frequency tables which show:


the range of years in which your results are published

the journals in which your query results are most published

the authors who are most published in the area

the words that have been used most in the Pubmed title and abstract fields.
The frequency tables also list substances and publication types. It is a very useful tool for getting a
profile of your search results, helping you understand what parts of the search might need to be
modified or changed.
Information Specialist Andrew Booth has a helpful short tutorial on You Tube https://
www.youtube.com/watch?v=xSnv87zdOFU which explains and demonstrates how PubReMiner works,
and following article by Lina Slater (University of Alberta) provides a comprehensive overview of the
tool https://ejournals.library.ualberta.ca/index.php/jchla/article/viewFile/22591/16819
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Handy Hints
All about Screen Shots
By Niamh O’Sullivan
In Windows 7 – it’s easier than ever to take a screen shot which can be useful
when you need to record what you’re seeing on screen to report an error
message for example or to create an image for a PowerPoint presentation.
You may have noticed a new Snipping Tool under Accessories in the Start menuit’s the icon that looks like a scissors with a red circle. Use this handy tool to
capture a screen shot (or snip) of any object on your screen, and then annotate,
save, or share the screenshot image..
It works like the Snapshot tool in Adobe and you can capture any of the following
types of snips:
Free-form Snip. Draw a free-form shape around an object.
Rectangular Snip. Drag the cursor around an object to form a rectangle.
Window Snip. Select a window, such as a browser window or dialog box
that you want to capture. Full-screen Snip. Capture the entire screen.
After you capture a snip, it's automatically copied to the Clipboard and the mark-up window. From
the mark-up window, you can annotate, save, or share the snip by pasting it into an email, Word,
Excel or a ppt.
Good to know: Once you use the Snipping Tool once – it will automatically appear as a main option
under the Start menu. Windows 7 seems to hold your most popular applications on the menu which
is also a handy feature!
Screen Capture in Word 10
It’s also possible to take a screen shots from
Word 10 itself and paste them directly into
your Word document.
1. First open a document or blank document
in Word 10.
2. Go to ‘Insert’ tab and click on the
‘Screenshot’ option beside the Chart option
3. This will bring up a list of active windows on your computer. If you want to take a full snap of an
active window, then select that window from the list
4. If you want to take a screenshot of a selected area only, click on the ‘Screen Clipping’ option at the
bottom of the menu.
5. Screen Clipping allows you to select the area of the screen you want to make a screenshot of and
an image of the selected area will be copied directly into your Word document
7. You can change the format and design of any screenshot image from the ‘Format’ Picture Tool on
Menu bar
8. You can also save screenshots by right clicking on it and selecting ‘Save as Picture’
Note: Only one screenshot at a time can be added. To add multiple screenshots, repeat steps 2 & 3..
You can use the Screenshot and screen clipping feature in other MS Office 10 applications like
PowerPoint and Excel.
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Upcoming library events
Ireland
Academic & Special Libraries Section & the Health Sciences Libraries Group of the Library Association of Ireland Annual New Year Gathering at The Royal Irish Academy
Special guest: Samantha McCombe, Librarian, Linen Hall Library, Belfast
Thursday, 12 January 2017, 6-8pm, Royal Irish Academy, Dawson Street, Dublin 2
Academic & Special Libraries Annual conference & exhibition 2017
The sociable librarian: connecting & creating communities
Thursday, 16 February 2017 and Friday, 17 February 2017, Dublin 8
Qualitative and Quantitative Methods in Libraries International Conference (QQML2017)
May 23 – 26 2017, Limerick
International Congress of Medical Librarianship (ICML) and European Association for Health Information and Libraries (EAHIL)
Diversity in practice: integrating, inspiring and innovative
12 – 16 June 2017, Dublin Castle
International
University of Sheffield. Measuring and valuing health 3-week online course (3 hours per week)
Starts 30 January 2017. Learn how Patient Reported Outcome Measures and Quality Adjusted Life
Years can compare treatments and inform healthcare spending.

10th International Conference on Health Informatics
February 21 – 23 2017, Porto, Portugal
Research Libraries UK (RLUK) conference:
"The Future of Research"
March 8 – 10 2017, London
Developing Open Access and Hybrid Journals (ALPSP Training Course)
March 9 2017, London
22nd UK Academy for Information Systems (UKAIS) International Conference:
"Ubiquitous Information Systems: Surviving and thriving in a connected society"
April 3 – 5 2017, Oxford, UK

Is there an upcoming event, course or conference you think other health librarians
should know about?
Email us with the details and we will include it in the listings of our next issue of HINT.

contacthslg@gmail.com
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The Academic & Special Libraries Section & the Health Sciences Libraries Group of
the Library Association of Ireland are delighted to invite all members to our
Annual New Year Gathering
@The Royal Irish Academy
Special guest: Samantha McCombe, Librarian, Linen Hall Library, Belfast

Join us for a celebration of the New Year in the fabulous surroundings of the beautiful RIA
library. We’re happy to announce that Samantha McCombe will give a talk about her work at
the Linen Hall Library in Belfast. So come along and mingle with fellow LIS professionals
over a glass of wine and canapés.
When: Thursday, 12 January 2017
Where: Royal Irish Academy, Dawson Street, Dublin 2
Time: 6 pm until 8 pm
Free entry, but please register at Eventbrite when link is sent through the HSLG list

This is your HINT!
If you would like the opportunity to publish a conference report, review a book, share a
Day in Your Life, highlight a library project , or open a discussion on a Health Science Library topic... Here’s your chance!
Contact the Editorial Team at the HSLG. contacthslg@gmail.com

HINT is the newsletter of the Irish Health Sciences Libraries Group of the Library
Association of Ireland.
It is compiled & produced by the HINT Editorial Team.
Suggestions for content are always welcome so please send your ideas and
submissions to: contacthslg@gmail.com
All material in this newsletter is copyright © 2016.
This newsletter may be quoted or forwarded if passage is attributed to the
newsletter.
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