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Chair’s Corner
As usual there was a lot of work carried out by the HSLG committee in
the last year. There were four issues of HINT in 2015 and there are
already two issues so far in 2016, all produced by our outgoing
Communication Officers Caroline Rowan and Diarmuid Stokes. There
was also a lot of CPD work over the last year organised by Anne Madden
and the committee, these included the Librarian as Researcher in UCD
on 17 December 2015 - presented by Rosarie Coughlan. This was very
well attended. There was also an excellent CPD element at our recent conference on
Bibliometrics by Fintan Bracken. Alison Brettle, University of Salford, UK, will be presenting a
Workshop in Dublin on 24 August 2016 on Library Research and Evaluation.
A lot of work was also done by our Communication oOfficers last year on the migration to the new
HSLG web platform (https://hslgblog.wordpress.com) after a cyber attack disabled our old
website.
The committee also organised a joint HSLG and Academic and Special Libraries Networking
event on 13 Jan 2016. There has been recently also a lot of committee work put into planning a
strategy for the International Congress of Medical Librarians 2017 (ICML). This will now enjoy
financial oversight and governance from the Health Research Board. Louise Farragher and Aoife
Lawton and the ICML organising committee are continuing with ICML 2017 planning assisted by
Conference Partners while the committee is being updated as needed.
The accounts of the HSLG were maintained in good condition over the past year by outgoing
treasurer Anne Murphy.
As usual in the last year, a lot of committee hours went into the HSLG conference planning.
I hope all HSLG members who attended our conference enjoyed the two days and I hope to see
you all next year at Dublin Castle for the ICML / EAHIL conference!
Best wishes to all
Michael Doheny
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An all round view of HSLG 2016
The HSLG 2016 Conference was held this year on 12-13 May and the theme was “Advancing
Health Library Skillsets”. We had a packed programme of speakers and a CPD session on
bibliometrics. We had a fantastic turnout this year and it developed into a really interactive
conference with lots of engagement from the floor. We are very lucky this year to have four
reports from attendees of the conference, all giving their own viewpoints and impressions of the
conference.
First up is Grace Hillis, from the Daughters of Charity Disability Support Services
The middle of May meant summer weather and the annual HSLG conference. This year’s theme
was “Advancing health library skill sets”. The programme may be viewed here: https://
hslgblog.wordpress.com/2016/03/18/hslg-2016- conference-programme- now-available/
I picked up many tips from the presentations. These are my top 10 11 !
1. Write out a vision. Then do a SWOT (strengths, weaknesses, opportunities, threats) analysis
of that vision, and be prepared to compromise! (Ann Wales)
2. Look at the vision of your organisation and see where research fits in. Set yourself a SMART
research goal – give yourself a deadline! Define, Design, Do, Disseminate. Start with an end
date and goal in mind. (Aoife Lawton)
3. Go out and actively offer your services to colleagues. (Ann Wales)
4. If you run training it’s important to evaluate it, e.g. through reflective practice. We can use
successful training to market ourselves, and training brings us to where are users are at. If the
training can be used to fulfil a profession’s CPD requirements, then that’s great. (Anne Madden)
5. Get involved in group projects which can be outside of the library. This is particularly important
for solo librarians. You can build new skills by taking on new challenges! Reflect on what skills
you are using for different parts of your project. (Rudaí 23 – Caroline Rowan and Stephanie
Ronan)
6. Carry out bibliometrics of your organisation. (Aoife Lawton)
7. We’re not support staff or administrators – we’re about evidence informed practice. We are
more than passive support to active professionals. We are facilitators of knowledge creation and
change. (Knowledge Ninjas, aka Mairea Nelson and Mary Dunne)
8. Think about a simple form of eLearning. Do it, and make it available to your users. This could
be a video of how to renew a book. (Joanne Callinan)
9. If it’s [something in the library] not being used, get rid of it! (Kate Kelly)
10. Think about being effective rather than efficient. (Kate Kelly)
11. Send links to papers to let people download them so they will be counted in your altmetrics
(Jane Burns)
There were 3 posters on display this year, and each of the
designers talked for 5 minutes about their poster. Jesse
Waters covered the process of creating his poster, which was
about the skills of a Health Sciences Library Assistant. Anne
O’Byrne’s was about the 1916 exhibition in the Rotunda, “The
birth of a nation”. She worked with colleagues from other
departments, which is good for visibility. They were surprised
by her interest in marketing, and she was surprised by this!
Caroline Rowan’s poster was about HEAR. It was suggested Caroline Rowan, Jesse Waters, Anne O’Byrne
that HEAR could be a good way for the HSLG to link with
public libraries.
I missed the AGM and canapes, but was back early the next day for the sponsors’

Summer 2016

Page 2

HINT Volume 14, Issue 2
presentations and a bibliometrics workshop by Fintan Bracken. Bibliometrics is very new to me, and
I took away an increased understanding of what they are all about.
Thank you to the HSLG for granting me a bursary to attend this conference.

Next up is Anne O’Byrne from the Rotunda
As in previous years, I had ear-marked my diary for this essential two-day conference. I have
been a member of the HSLG Libraries Group for the duration of my professional career and
always have been happy to support the activities of the group and in particular the Annual
Conference, with its varied themes and discussions. The Conference also affords the professional
Librarian with the opportunity to meet other colleagues and to share experiences and ideas. As a
beneficiary of the bursary system, I was fortunate to receive funding to attend.
Work commitments, and in particular my 1916 Centenary activities, ensured however that I could
not avail of the second day and I reluctantly had to forgo Fintan’s skills programme in Bibliometrics.
I agreed to provide a poster presentation on “ Rotunda Birth of a Nation”, the 1916 Centenary
Exhibition which was taking up so much of my working and personal life. Some payback for missing
the second day!
Day one of the Conference, opened on a very positive
note from our keynote speaker, Dr Ann Wales, who
shared her extensive experience of Knowledge Sharing
and putting Knowledge into action for better outcomes.
While her work is in the NHS structure it holds
transferable lessons for us in our own environment. Our
own Caroline Rowan extended this theme in the “23
Things Programme” and her experience of the Rudaí 23
e-learning programme. Her experience in building and
working within a project team held special significance
Jane Burns giving the lowdown on Altmetrics
for me in my work as Project Chair for the Exhibition
development. Anne Madden presented a practical and enlightening talk based on her local
experiences of developing the bibliometric output of our organisations and in getting published, part
of the SHELLI Report recommendations.
Lunch break was followed by Aoife Lawton’s experiences of developing skill sets for publishing and
to support research. As a published author, Aoife is to be congratulated for her success and for the
development of the HSE LENUS database, to which membership contribute the output from staff
publication.
If you felt even in slightest bit weary by mid afternoon, you were quickly uplifted by the dynamic duo
of Marie Dunne and Mairea Nelson, who brought us through an entertaining scenario of the “lovely
Librarian versus the knowledge ninja”. I knew which one I preferred to aspire to at the end of the
presentation.
The remainder of the afternoon speakers, Joanne Kate and Jane, individually brought us on the
journey of the changing practices organisationally and their effects on service provision and use.
My day ended with Jane Burns’ use of measurement tools and their impacts, again reinforcing the
need to publish and share research output.
My thanks to the HSLG organising Committee for making a bursary available to me for this
worthwhile event.
Summer 2016
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Jane Burns from the Royal College of Surgeons in Ireland on the conference.
The environments many librarians work in are changing and seemingly more rapidly in recent times.
The roles we are engaging in are varied and span a spectrum of research and information
management that I feel demonstrates the nature of our profession and the abilities we have as
librarians.
This is especially evident in the field of Health. The line-up for the conference was as usual a
fantastic balance of practice, research, teaching, publications and new ideas. I was only able to
attend the conference for Day One. Some highlights for me were - Anne Madden(@Gobnait) from
St. Vincent’s University Hospital a librarian with expert skills and knowledge who blends them into
practical steps presented on Making Value a Core Skill. Anne demonstrated a range of ideas and
examples on how to do this and most importantly how to demonstrate that value is at the core.
Anne challenged us all to think about areas such as social media and she even gave a list of her
favourites. Maybe next year I’ll make the list?
Earlier this year I was delighted to be asked to speak at the Western Regional Section of the Library
Association Event (https://libraryassociation.ie/groups-sections/western-regional- section-wrslai) on
the topic of Information Management and transferable skills to Research Environments and as part
of this event the certificates were awarded to those who had completed the Rudaí 23 (http://
rudai23.blogspot.ie/) e-learning course for information professionals. Caroline Rowan
(@librarianintown)of St Michael’s Hospital and Stephanie Ronan, (@StephanieRonan) Marine
Institute are two of the leading librarians behind this fantastic librarian lead initiative and they
presented at HSLG 2016 about the work that went into the developing the program, the participants
and the overall feedback about this fantastic initiative. As someone who started but didn’t finish the
Rudaí 23 course, I can attest to the level of commitment in terms of time and resources that was
required to complete this course. I am always so impressed with Caroline and Stephanie any time I
hear them speak and was so excited to hear them talk about not only the skills participants were
able to develop by being involved in Rudaí 23 but also how they developed their own skills. A trait
that I think librarians particularly those in the health sector are brilliant at.
After lunch we had the ever amazing Aoife Lawton
(@aalawton) talk about Making Our Skills Visible Through
Research. Aoife highlighted the range of research which
librarians are involved in and in particular those involved in
systematic reviews. Take Aoife’s advice when it comes to
writing- she is the author of the recently published book“The Invisible Librarian” (http://store.elsevier.com/TheInvisible- Librarian/Aoife-Lawton/isbn-9780081001745/)
I was delighted the participants in the poster session were Aoife Lawton talking about making our skills visible
able to give a short presentation about their work. Jesse
Waters, (@jessewaters061) RCSI a relatively new entrant to our profession gave an excellent
poster presentation about the Skill Set of a Health Science Library Assistant. (available here: http://
epubs.rcsi.ie/libraryproc/3/)
Since 2015 I have been an Altmetric Ambassador (https://www.altmetric.com/) and my presentation
was entitled Why and What to Measure? Understanding & Using Altmetrics to evaluate impact. This
reviewed the alternative impact measurements that deal with attention and impact different but
complimentary to traditional citation measurements.
HSLG 2016 was an excellent conference. I am very grateful to the committee for awarding me a
bursary to attend. Many thanks to the conference organisers and committee members. I think our
colleague Paolo Defant (@PaoloDefant) summed it best when he described the conference as
aligned stars and enlightened management.
Summer 2016
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Last, but not least, is Geraldine Walsh from the Rotunda
The information profession is far from being a stagnant line of work. Constant changes in information
needs, retrieval methods and technologies creates an environment that requires consistent and
notable renovation of our skill sets.
We are fortunate to be members of the Health Sciences Libraries Group, a collection of health and
medical librarians in hospital, special and university libraries throughout Ireland. The shared expertise
allows us to focus and widen our education and experience as information professionals and
librarians.
“Advancing Health Librarians Skillsets”, The HSLG Annual Conference 2016 contained a variety of
talks and lectures on the important and changing aspects of our profession. Ann Wales, Programme
Director for Knowledge Management in NHS Education for Scotland, provided the keynote speech to
a captivated audience. Drawing upon international research and the experience of the Knowledge into
Action Strategy for Health and Social Services in Scotland, Ann spoke about the knowledge, skills,
behaviours and mind-sets required to realise the potential of the health librarian role in the 21st
Century. She focused on the need to develop “beyond the traditional role of the librarian in organising
information to become knowledge brokers that facilitate the translation of knowledge into practice.”
Discussions throughout the day explored Building
Value into a Core Skill with Anne Madden, Assistant
Librarian, St Vincent’s University Hospital, Advancing
our skill set: building the Rudaí 23 e-learning course for
information professionals with Caroline Rowan,
Librarian, St Michael's Hospital and Stephanie Ronan,
Information Professional, Marine Institute. Anne
discussed what is needed by librarians to deliver
courses that will quality for CME/CPD points from the
relevant national bodies thus increasing the
attractiveness and take up of the educational and
Ann Wales delivering the HSLG 2016 Keynote speech training services provided by our libraries. Caroline and
Stephanie highlighted the skills needed to establish,
develop, moderate and manage an online course with a team of voluntary instructors. Rudaí 23, a 23
things format originally developed by Helene Blowers, was developed by a collaboration comprising of
members of the Western Regional Section of the Library Association of Ireland and additional
contributors from the library and education sectors.
Aoife Lawton, Systems Librarian, HSE, discussed making our skills visible through research. Aoife is
responsible for the managing of Lenus, the Irish Health Repository. Aoife highlighted that the main
benefit of carrying out research is that it increases the visibility of the skills of a librarian to a broad
audience, achieved by working with healthcare teams, collaborating on research projects and
publishing.
Other talks on the day included Mary Dunne and Mairea Nelson from the Health Research Board who
provided an entertaining but informative talk on the Advancing Skills: from lovely librarians to
knowledge ninjas. Mary and Mairea discussed how librarians and information professionals adapt
constantly to changing expectations, yet the perceptions are of passive, support staff. As they say, in
this environment it is more important than ever that we display our abilities and skills.
We also heard from Joanne Callinan, Milford Care Centre, Kate Kelly, RCSI, and Jane Burns, RCSI/
UCD on topics including Learning from e-learning in other organisations, Putting it into Practice:
applying the skill set and When and What to Measure? Understanding and Using Altmetrics to
evaluate impact.
Finally, Anne O’Byrne was offered the opportunity to showcase our skills with a poster highlighting the
role the library played in developing a national exhibition for the 1916 centenary commemorations. As
always, the HSLG conference invited us to debate the real-life challenges of evolving professional
identity and skills in this changing context.

Summer 2016

Page 5

HINT Volume 14, Issue 2

Photo highlights from HSLG 2016

Bennery Rickard

Bennery Rickard, Ann Wales and
Michael Doheny (Chair)

Full house at HSLG 2016

Anne Madden

Fintan Bracken

Caroline Rowan and Stephanie Ronan

Summer 2016

Question panel: Joanne Callinan, Mary
Dunne, Mairea Nelson and Aoife Lawton

Page 6

HINT Volume 14, Issue 2

A day in the Life: Bennery Rickard
1. Who are you? I am Bennery Rickard, mother of
two, dog owner and yoga teacher. I am interested in
art and traditional singing and I am a librarian in the
HSE.
2. Where are you from? I was born in New York
but my family moved back to Ireland in the early
seventies when I was five years old. I grew up in
Limerick city and went to school in the Crescent
College Comprehensive.
3. Why did you become a librarian? My decision to become a librarian was quite convoluted. I
completed an Arts Degree in Trinity and studied Modern English and History. It was the eighties and
most of my friends were emigrating. I was seriously considering teaching but having secured a school
for my HDip I had a change of heart. I was always interested in archives and as there were no jobs in
that area Librarianship seemed to me a good alternative. Although I do remember playing libraries
with my small collection of Enid Blighton books as a child, never imagining that one day I would be a
Librarian.
4. Where do you work? I work in the HSE and am based in Dr. Steevens Hospital where I
developed a region wide library service.
5. What is the first thing you usually do in your day? Take the dog for a run about.
6. What tasks occupy most of your working day? Trouble shooting, ah the glories of middle
management. I have a very varied day depending on what arises. It can involve chairing a meeting of
the Lenus Open Access Research Steering Group, answering a clinical query, chasing journal orders,
signing leave sheets and I am often tied up with accounts and many teleconferences. I provide an
outreach library service once a fortnight at Cherry Orchard Hospital.
7. What was your best idea or achievement in your library? Best achievements are most likely
to be collaborative and involve timing, opportunity, and a lot of luck. We got funding unexpectedly at
the end of the year in 2004. Aoife Lawton, my colleague and Systems Librarian extraordinaire, had
two projects in mind. The first was an Enrichment module for our OPAC, the second was the module
known as Hyperion which became the Irish Health Publications Archive, the forerunner of Lenus. I am
so pleased I made that decision. At the start we had no idea where this development would lead, now
Lenus is ranked 4th in Ireland among digital repositories. We have participation from over 100 health
organisations uploading their content to Lenus. Call out to all healthcare librarians to join the crowd.
8. What do you feel you are good at? I enjoy meeting new people from many different
backgrounds and helping them with their information needs. The health service is very interesting and
a fast moving environment with a continuous influx of professionals entering and leaving the service. I
feel that my long experience gives me a wide lens view of my organisation. That combined with my
people skills is a good combination for promoting the library service.
9. What do you enjoy about your work? The fact that my work is always changing is something
I enjoy and struggle with at the same time. Health reforms, new organisational structures, emerging
technologies, small staff numbers and limited budget all lend to the mix. I suppose the thing I most
enjoy is when I provide that nugget of information to a health professional enabling them to make a
decision that can really affect the patient. That has to be the most gratifying.
10. Do you have any unfulfilled ambitions or goals? I always wanted to be a visual artist. That
is more of a dream than an ambition. I would like to be able to say that the library service my team
and I set up in the early 2000s is here to stay. I naively thought that we would never go back to not
having libraries in the Health Service but I am fearful for the future of our Cinderella service. Everyone
wants a legacy, to feel that their working life has purpose and that you made a contribution.
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11. How would you like to see Irish Health Librarianship develop? I would like to see the
following developments in Irish Healthcare Librarianship:
 Leadership roles – this is difficult to achieve and will take a few generations of healthcare

librarians before a career path is in place. However, progress is being made with the
establishment of the post of National HSE Librarian.
 Accreditation/CPD – we need to be accredited like other health professionals. To do so would

establish standards, improve quality, enhance our creditability among the wider healthcare
community and last but not least improve patient care.
 Embedded Librarian – this is the model in place internationally but its progress is slow in this

country. Librarians need to be part of clinical teams in hospitals, part of guideline development
groups and have a more active role in research and policy development. There is also a greater
need for librarians to provide outreach in Primary Care, Social care and across a variety of care
settings and professional groups.
 Single cross-agency workforce – let’s face it we are never going to reach the same numbers as

academic or public librarianship. We need to form a community of healthcare librarians that is
seamless and crosses the boundaries of institution and geography. The health service through
the establishment of the Hospital Groups and the Community Health Organisations has already
taken that step, we need to proactively get on-board or be left behind.
12. What is the last thing you usually do each day? Read my book; turn out the light and
crash.
EAHIL 2016, Seville—Sun, Spanish & Sport
By Aoife Lawton
If you’ve never been to an EAHIL conference or EAHIL workshop I’ll give you three good reasons to
go: 1) appreciate the diversity of cultures that make up the European health library & information
landscape 2) make European & International contacts that could be useful for you in the future in all
kinds of ways 3) promote the work of Irish health librarians. I will elaborate on this a little later.
Not that I am counting, but in my own case Seville 2016 was my fifth EAHIL conference. I attended
Cluj, 2006; Dublin 2009; Brussels 2012 and Edinburgh 2015. In nearly all cases it was with the
financial support of the HSLG and my own institution the HSE. I am indebted to both organisations for
granting me the privilege of attending. Usually I try to submit an abstract for presentation to share
whatever I’m working on with other Europeans. The last two times, I’ve been involved at a different
level. I was a member of the International Programme Committee (IPC) for EAHIL 2016. This was a
very practical introduction to the work that lies ahead of me as chair of the IPC for ICML + EAHIL
2017. I attended EAHIL 2014 in Edinburgh to get a sense of what a workshop entailed, which also
helps for the preparation for next year. What has changed in the ten years since I first attended
EAHIL in 2006? I have reflected on this question and my conclusion is the biggest change has been
social media. Take Twitter as an example. Twitter works. It is not just for the ‘under 30s’, it is not just
for the digital natives. It works in so many ways. You can keep up with and contribute to the
conference by following #eahil2016 before, during and after the conference. I met people at EAHIL
this year in person who previously I had only engaged with over Twitter. They recognised me by my
photo and we talked about exchanged tweets. Another example is LinkedIn. I met people at EAHIL
who I had conversations with using LinkedIn. The world is online and it is facilitating dialogue and
exchange of ideas, new ways of practicing librarianship and increasingly leads to new innovations.
Seville is a beautiful city lying in the Andalusia region of South West Spain. It is hot. The sun didn’t
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stop shining and there were no complaints about that. The Silken Al-Andalus Palace hotel doubled up
as the conference venue which was particularly convenient for attendees. Luckily it had functioning
air-conditioning which was an absolute must with temperatures hitting the 40s (Centigrade) outside. I
arrived with the Irish contingent at an ungodly hour via Ryanair direct from Dublin to Seville on the
Tuesday. Typically EAHIL is a week long affair. The Monday and Tuesday are taken up with
continuing education courses, the conference proper kicks off on Wednesday and goes on until
Friday. As I was giving one of the CECs on Tuesday I had to be there. In fairness Ryanair got me
there on time. I had about 2 hours to suss out the room I would be using for my workshop and to
check in to the hotel. Two minutes upon arriving at the hotel I was pounced on by an exhibitor who
tried very hard to get me to attend a lunchtime sponsor-led session. I had to decline as I did feel the
need to refuel by way of lunch. I had lunch with an Australian librarian Suzanne Lewis who was
familiar with ICML, which was held in Brisbane in 2009. Such chance encounters are when some of
the best elements of attending
conferences happen.
I located the room for my
workshop which was next to
two other workshop rooms that
were taking place
simultaneously. The first thing
I learned to appreciate was the
‘cultural diversity’ I mentioned
earlier. During my 3.5 hour
workshop, I asked about what
time I should take a break. I
was told there was no break. I
suggested participants might
Aoife Lawton participating in panel discussion on Clinical knowledge into daily need a break and I had
planned on taking one, which
practice-Clinical decision support tools
was greeted with a nod of
slight confusion which I took as agreement. However at 3.30pm on the dot, when all participants
were in place, and my willing assistant Gethin White had ushered everyone into the room, the
workshop was just about to kick off, when a number of waiters arrived in with fresh Spanish delights,
sandwiches, drinks and sweet things. I hadn’t intended on starting with a break so I continued,
despite the confusion.
The workshop was one element of my participation so I won’t go into too much more detail. Suffice to
say that the content of the workshop was based on empowering librarians to take charge of their own
visibility and impact and to demonstrate their contribution to key stakeholders and users in new
ways. Methods were based on my book “The Invisible Librarian”. There were 18 attendees from 12
different countries. I’m in the process of gathering feedback from participants, but overall I felt that it
went very well. My interpretation of a ‘workshop’ is one that requires a certain level of audience
participation. The audience took great delight in participating; with the result that the neighbouring
workshop host came in twice and politely asked me to keep the noise down. I later learned that the
meaning of ‘workshop’ in Ireland/UK differs to that in other European countries – another point of
diversity. The next day the conference started. The opening gave me another opportunity to
appreciate cultural diversity with a dialogue delivered by a Spanish minister entirely in the native
language. While wholly acceptable, I am not one of the 560 million people who speak Spanish in the
world, meaning that I couldn’t understand much more than the definite, indefinite articles and
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conjunctions being said, which once combined, didn’t amount to much on a comprehension
level. That aside, we all gave him an enthusiastic applause. The next speaker up was a man of
science and an entertainer, a rare combination. Complete with props, Professor Bernat Soria
delivered a talk on the value of knowledge using role play and included the president of EAHIL
Marshall Dozier as an actor in his onstage act. His main message on the value of knowledge (from
what I gathered) was “Librarians translate knowledge into the health system to increase health
indicators”. Perhaps a message we could all use locally?
I will talk about some of the highlights of the conference as I don’t wish to recount the day to day
detail because you may cease reading this. One of the stand out presentations for me was given by
Bob Gann, who talked about the imperative of closing the digital divide and the crucial roles of
librarians in achieving this. His examples were of a homeless man who was empowered to use the
internet through encouragement and support of libraries, this re-engaged him in society and instantly
improved his physical and mental well-being.
The theme of the conference was “Knowledge, Research, Innovation ... e-Health” and each of the
sessions fitted into one or more of the themes. I had a number of roles at the conference, besides
giving a workshop. I chaired a parallel session on Education, I was a judge for a section of the
posters, I had to chair an IPC meeting, I was a member of an Expert panel talking about clinical
decision support tools, and Louise and I had to wait until the bitter end on the Friday to announce
EAHIL + ICML 2017 in Dublin. All of these diverse roles enriched my experience of EAHIL and
certainly gave me new perspectives of how such tasks are carried out. The panel session was
interesting because again the Spanish language proved a barrier. The audience missed out on
some of what was being said for this reason. In an ideal EAHIL there would be simultaneous
translations available. However the learning from the panel was from a doctor working in emergency
situations in hospitals who saw the need for and value of a librarian at the point of care.
For librarians involved in research and systematic searching and reviews, then it is worth looking at
presentations from one Wichor M. Bramer, who Gethin has christened ‘l’enfant terrible’ of EAHIL. He
certainly brings new, innovative thinking to the EAHIL table. There were a number of excellent
presentations by NHS England on topics of change, management, leadership and partnership. The
papers are by Louise Goswami, Sue Lacey Bryant, David Stewart and Anthea Sutton. I found the
presentation about “Infosalut: The knowledge management tool of the Public Health System of the
Balearic Islands” of interest from a collaborative point of view. This showed what librarians bring to
the knowledge management space of a dispersed healthcare organisation. Top Roper talked about
#ukmedlibs chat on Twitter. A similar initiative is being championed by HSLG. There was a
presentation on benchmarking of three European health libraries from Norway, Belgium and Finland
by Karen Buset and others. This is open to new libraries and may be of interest to others in Ireland.
There was much to occupy the mind during the day. In the evenings there was plenty of sport with
the European Championships kicking off on 10 June. The closing dinner was held at Hacienda los
Angeles, with five gardens and patios featuring a stunning fusion of Andalusian and Moroccan
design. Dinner was suitably served late, Spanish style at about 11pm but was delicious. I joined the
first coach back with others and missed the dancing but it really was much too hot for that.
Having attended, participated and observed five EAHIL conferences I have witnessed the maturity of
the profession, the ups and downs, the diversity of practice and the commonality of values shared
between library & information professionals right across Europe. Together with members of the IPC,
the LOC and most importantly you I hope we can bring together a conference for 2017 that will
satisfy the appetite for knowledge that librarians & information professionals everywhere have. As
part of the closing ceremony I introduced next year’s conference in verse:
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“We invite you to Dublin in 2017
To explore a program put together by our team
With something for everyone I’m sure you’ll agree,
But you’ll just have to come in person to see…
The city of saints and scholars and smiles
Will a 1000 welcome to librarians who will travel for miles.
As this will be a truly international event
Celebrating diversity in practice from everywhere..
From Galway to Ghent!
Our call for papers is now open for you
So please consider submitting a paper about something new.
Even though it is a year away, we can barely wait,
So please remember to save the date!”

Promoting ICML/ EAHIL 2017 in
Dublin

Seminar report by Grace Hillis
I attended "Library as Place; Place as Library", a half-day seminar in the lovely Trinity Long Room
Hub on Thursday 25 February. It was part of “The Library of the Future; the Future of the Library”, a
programme of events for 2015-2016.
In her keynote, Karen Latimer (Medical & HSC Librarian, Queen's University Belfast and Chair of
the Designing Libraries Advisory Board) shared with us images of library buildings from around the
world. They were examples of good practice and in some cases of what isn't so good, e.g. toilets
too close to a meeting room so flushing can be heard! Karen said it is important to ask architects
what they would do differently, as part of the learning process. They may not necessarily like being
asked this though!
Then Philip Cohen (DIT), Gobnait O'Riordan (UL) and Hugh Murphy (MU) talked about their
libraries - they discussed building works in process and completed. As a former DIT employee, I
particularly enjoyed the update on the Grangegorman library. Here's hoping a tour is organised for
our group following completion! We have had helpful talks on building design at HSLG conferences
and the main points were reiterated here, e.g. the importance of movable furniture, space over print,
and retaining a print collection rather than eliminating it completely.
Some more key points from the seminar were:
1. Plugs - students want plugs and, like the way building a new motorway lane generates increased
traffic, more plugs equal students bringing in more devices to charge! But still, we've got to listen to
our users and provide what they want, in as health and safety-friendly a way as possible.
2. Don't judge - if someone is playing candy crush they could just be taking a break from study. We
were shown a photo of teenagers sitting with their backs to Rembrandt's "Night Watch" while using
their phones. We can't assume to know whether they are using them for reasons unrelated to the
work of art!
3. Beanbags and library cafes are popular.
4. A variety of areas is needed - traditional and quiet. Flip charts and virtual charts in one of the
libraries highlighted different people's preferences.
I missed the architect's speeches and also the panel discussion due to another commitment, but
was glad to have been present for the first part of the afternoon.
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Book Review
Altmetrics: a practical guide for librarians, researchers and
academics - edited by Andy Tattersall, Facet Publishing, June
2016, £49.95, 224pp.
Michelle Dalton, College Liaison Librarian, UCD Library
(@mishdalton)
It feels like quite a long time since I first started blogging about
altmetrics back in 2012/2013 (how time flies!). At the time, some
may have thought that these kind of new metrics were nothing
more than a fleeting fad that would never last. Whilst it is true that
altmetrics may still remain relatively embryonic, they now constitute
a frequently recurring thread in the mainstream research impact
discourse - even appearing alongside traditional bibliometric
indicators on many journal webpages today (indeed, altmetric.com
data is now displayed on around 6000 journals from over 60
different publishers (Adie, p.68)).
For librarians, it has perhaps been one of the more fast-moving areas to keep pace with, with new
tools, platforms and capabilities emerging all the time. That is why this new practical guide to
Altmetrics by Andy Tattersall is extremely timely, coming at a point when the terrain has matured
sufficiently to allow for deeper debate and analysis of the issues involved. For those who have been
following the area with interest to date, the table of contents reveals several familiar names
including Euan Adie (founder of Altmetric.com), William Gunn (Mendeley), and Ben Showers (as
well of course as Tattersall himself).
Andy Booth's (a name that will be particularly resonant to anyone with a health libraries
background) chapter provides a very succinct overview of "metrics of the trade", contextualising
where altmetrics dovetail with more traditional measures, and the limitations of research metrics
generally. This provides the perfect foundation for Ben Showers' chapter which looks at how
altmetrics are inextricably linked to the evolution of scholarly publishing, and indeed library metrics
more generally.
For those without any kind of grounding in measuring research impact, both Booth's and Showers'
discussion provide a sufficient primer to enable the reader to delve deep into the specifics of
altmetrics in the chapters that follow. With bibliometric indicators becoming virtually synonymous
with impact, it is refreshing that Euan Adie reminds us of their role in the filter failure problem
(Shirky, 2009), that is, to assist the users and consumers of research output rather than just those
who are trying to assess or measure it. Adie also discusses four key developments in scholarly
communications which have precipitated the emergence of altmetrics, making a very compelling
case how such measures can help us tell an important story about non-traditional outputs, wider
audiences and engagement.
Andy Tattersall himself contributes several key chapters as well as editing the book. The sheer
volume of social media and research tools and applications can be overwhelming for many, and his
chapter on what to consider when implementing or promoting new technologies helpfully includes a
link to the ScHARR Research Hacks videos - a series of short clips that give an overview of many of
the key tools now available to researchers. The book itself also provides short summaries of many
of these resources and how they can be used to publish and share research, as well as to provide
altmetrics in some cases. Convincing researchers that these tools can be valuable to them can
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remain a challenge for librarians however, and Tattersall also includes a chapter with some
helpful tips and tricks in this regard, such as identifying champions or 'movers' who can help bring
other colleagues on board, and providing concrete evidence to academics that such technologies
can deliver real benefits and represent a good use of their time.
Compiling a book on such a fast-moving area is a challenge no doubt, and Tattersall clearly points
out that altmetrics represent "a work in progress"(p. 205) in a landscape where change is
embedded. Rather than focusing on the nitty-gritty and details of numbers and metrics, the book
offers a very readable and accessible overview of the topic - why and how altmetrics have
developed, a snapshot of what they look like today, and a glimpse of what we might see in the
future. Of course the latter is still unknown to a large extent, but it is clear that for now altmetrics
have most certainly earned their seat at the research impact table.

EvidenceLive 2016: the experience
By Anne Madden
Three days, five themes, breakout sessions, workshops, posters: enough material for a novel.
Instead of the novel though, I’ll try to give a good general flavour
The themes:


Improving the quality of research evidence



Disentangling the problems of too much and too little medicine



Transforming the communication of evidence for better health



Training the next generation of leaders in Applied Evidence



Translating Evidence into Better quality health services

Anne Madden

Too much and too little medicine
Each of the themes may have started out with equal weighting, but an early leader was the “too
much and too little medicine” theme. The examples are quite diverse. See for instance the poster
“Slow Medicine” at: http://evidencelive.org/wp-content/uploads/2016/06/Board-43-MariaCongedo.pdf. Then, in her presentation on “Death, Dying, the Daily Mail – and EBM”, Margaret
McCartney discussed how health professionals have created a prototype “good patient” who
maintains a positive upbeat attitude and never gives up trying. As a result, patients feel pressured
not to show their very understandable distress or their willingness to switch to palliative care. We
took a look at CPR in the media: in the TV series “ER” and “Chicago Hope” 75% of patients survived
CPR. The UK series were more pessimistic: CPR patients in “Holby City” and “Casualty” had only a
46% survival rate. And in real life? Outside the hospital: <10% will make it, while in hospital: 17%.
Clinicians and patients need to skill up on patient communication, on choice and quality of life and
focus on the evidence that matches the patient’s wishes. Death is natural – not a failure of EBM.
Research Quality


Guidelines should reflect all knowledge – not just RCTs. (Zuiderent-Jerak, Teun, Frode
Forland, and Fergus Macbeth. "Guidelines should reflect all knowledge, not just trials." BMJ
345.7878 (2012).)



RetractionWatch (http://retractionwatch.com/): retractions should be a quality issue for the
offending Institution. They are better placed than journal editors to detect fraud or fabrication.
Scholarly community can also contribute to uncovering fraud through tools such as: http://
pubpeer.com. The knock-on effect of a retracted paper on any papers citing it, such as
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Systematic Reviews, can be significant. (Ivan Oransky)


Fraud in research is not just an academic matter: it can and does harm patients (Ivan
Oransky)



Maybe not useful in Ireland, but check out the site: http://whopaysthisdoctor.org



In a study in PLOS which tried to replicate RCT methodology, 39% gave different results.
97% of non-inferior trials sponsored by drug companies were positive. Why even bother with
this step if funded by the drug company? Is there a danger of “evidence based medicine”
turning into “finance based medicine”?

Translating evidence into better quality health services
Tara Lamont introduced the NIHR “Signals” project which she defined as “bite-sized research”.
They have a narrative structure and focus on examples of evidence-based practice innovations with
main input from frontline staff. See: https://discover.dc.nihr.ac.uk/portal/search/signals
The Oregon Health Plan (see: https://en.wikipedia.org/wiki/Oregon_Health_Plan) was revolutionary
in its day, but quickly became a benchmark. It has been providing guidance on treatment coverage
decisions for Medicaid (social healthcare). Valerie King outlined proposals to bring about change in
the process of selecting treatments for coverage as the old system has broken down since its
introduction in 1989.
Jolita Bekhof described a 2-day EBM Course for Consultants called “Sensible Care”. It sounded
similar to Audit – topics identified from ward rounds, researched and appraised, which has already
produced a database of more than 300 Critically Appraised Topics (CATS). One in eight topics has
led to a change in practice. To efficiently implement EBP, a safe, positive, critical culture must
exist in the organisation.
Kay Stevenson highlighted how GPs really want guideline creators to make it both practical and
easy to do the right thing. The Keele University “Start Back” initiative tries to do exactly that –
matching patients with back pain to the treatment that is suitable for them. See: http://
www.keele.ac.uk/sbst/. Last but not least – instead of seeing it as “evidence based medicine” see it
as “evidence based care”.
Training in EBM
Guylain Theriault introduced us to EBMPICO, an open source tool they designed to simplify and
therefore promote evidence based practice among new medical students and residents (http://
larip.uqo.ca/ebmpico/src/index.php?l=en). It’s a support for teaching EBM but not a replacement.
The more searches are done on it, the more the machine learns and the better the results
David Allen, speaking about his “travelling EBM workshop” which is aimed at consultants, talked
about preferred topics for inclusion. Topics of little or no interest to consultants were Critical
Appraisal & Understanding Statistics, and Searching Databases. (Quick search tips went down
very well though!) What they did want were practical resources and strategies for bedside
searches using something other than UpToDate. They weren’t aware of it, but they also did need
assistance on PICO and developing the clinical question. New resource I’d never heard of: http://
www.thennt.com/. CME credits were a selling point for the workshop!
Communication
In this section, we had a Librarian representative in Caroline de Brun. The Librarian is ideally
placed to provide information support for public health. Yet as frequently happens, most initiatives
in this area were undertaken without any input from librarians and as a result, they are scattered
and of variable quality and accessibility. Caroline showed a “wireframe” representation of what a
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solution to that problem might be, but without funding it will never get off the ground. That sounds
like a familiar story, unfortunately. She was also the first but not the last to mention the Salzburg
Statement on Shared-Decision Making “patients have a right to be equal participants in their care.”
The one-page “Evidence of Effects” page from David Nunan: to make Cochrane reviews more
usable. As he said, “frontline staff need one-liners”, but instead Systematic Reviews are getting
longer and more complex. It looks great and will soon be a reality.
Using “Big Data” in Healthcare in a practical way: Ben Goldacre demonstrated (using a member of
the audience as guinea pig!) the use and relevance of his new database: http://openprescribing.org.
This powerful tool shows prescribing habits by GP practice all over England. This is working so well
that he is looking for more ideas which will combine the skills of academics with coders with similar
results. For this he has finally got a “digital tools fund”.
Too little medicine and too little information
Neil Pakenham-Walsh of the Cochrane-inspired and sponsored HIFA and CHIFA (see: https://
dgroups.org/hifa) and Evidence Aid (http://www.evidenceaid.org) flew the flag for those who have too
little information and other resources. There are opportunities here for health librarians to assist
which are worth exploring.
I am so grateful to HSLG for assisting me to attend this amazing event. If any of you get the
opportunity to attend next year, grab it!

Dates for your diary
15-16 September 2016, CILIP Health Libraries Group Conference 2016, The Scarborough Spa,
Scarborough

Don’t forget!
12-16 June 2017
The 12th International Congress of Medical Librarians,
incorporating the EAHIL Workshop will be taking place in
Dublin Castle.
Start planning your presentations now!
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