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“In the midst of winter, I found there was,
within me, an invincible summer”
- Albert Camus

The HSLG Committee would like to wish
all our members a Merry Christmas and
New Year.
Photo by Tim Mossholder on Unsplash

HINT is the newsletter of the Irish Health Sciences Libraries Group of the Library
Association of Ireland. It is compiled & produced by the HINT Editorial Team.
Email: contacthslg@gmail.com Website: https://hslgblog.wordpress.com/
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HSLG Annual Conference 2018

We would like to invite you to submit an abstract for a presentation or poster on
our theme – Change is gonna come: Living our core library values.
Sub-themes:


Professional values



Values in action



Identity



Transformation and adapting to change



Evidence based practice

Presentations will be 20 minutes, and lightning talks, 5 minutes. Posters A1 size.
Please include: Title, name of presenter(s), organization, and abstract of 300 – 500
words
Send to contacthslg@gmail.com
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Introduction to Twitter
Marguerite Farrell and Mary Thompson, HSE Midlands Library
On 13th September, we travelled to the Library at Sligo University Hospital for an
‘Introduction to Twitter’ course. Hosted by Helen Clarke of Sligo Library, we indulged in a
much appreciated cup of coffee and some homemade goodies before the real business of
the day began.

Facilitated by the awesome Jane Burns and attended by HSE library staff from a wide
geographical area, the aim of the course was to convince Twitter sceptics that tweeting
was not something to fear and to educate them in the basic principles of the social media
platform that is Twitter.
Training began with a comprehensive and uncomplicated presentation introducing the
Twitter platform, the terms associated with Twitter, what they mean and how to use them.
The afternoon session commenced with a practical session where all the trainees got the
opportunity to send some tweets. This allowed everyone to put into practice what they had
learned earlier and watch their tweets magically appear on the HSElibrary timeline

Below is some of the lingo used when tweeting:
Tweet: It all begins with a Tweet. Join or start any conversation in the world with a simple
Tweet. Tweets are 140-character messages. You can send as many as you want as often
as you want, and anyone else on Twitter who chooses to ‘follow’ you will see these tweets
appear in their timeline.

A hashtag is a simple way to tag your tweets with a relevant word or phrase: just don’t use
spaces. So if you want to tweet about the HSE Library, for example, you should use the
hashtag #hselibrary. If you hashtag something in this way, you can click on it and view all
the other tweets from around the world that have used that hashtag. If a certain hashtag is
used often enough at the same time, it will ‘trend’ on Twitter.
Using @tags allows you to start a conversation on twitter with people or join in on a
popular conversation with people you don’t necessarily have to be following.
You can tag other Twitter users in your tweets, which will notify that person or account that
you’ve tweeted them.
Retweet: See something you like? Retweet it to spread the word instantly.
You can also retweet others’ tweets, which will in turn appear on your followers’ timelines.
This is a good way to spread the word about news or share a good tweet without drafting
a tweet yourself. Another way to interact with a tweet is to like it, by clicking on the little
heart that’s in every tweet when it’s read. This is next to the icons to reply and retweet.
**Please note that since this course took place twitter has doubled its character count to a 280 character limit.
3

HINT Volume 15(3) Winter 2017
Follow: Like what you see? Make it a full-time thing. Follow accounts to see all their
Tweets.
Search: Wondering what something is all about? Search and see the conversation
unfold live.
Direct Message
You can send private direct messages to people on Twitter. Usually, you can only send
messages to someone if they follow you, so you can’t go messaging anyone. Direct
messages are a quick and easy way to effectively send someone an email style message, and this used to be restricted to 140 characters like public tweets. However, Twitter has removed this limit now, so your messages can be much longer now – up to 1,000
characters per message.
At the end of the Social Media course, Jane gave us an overview of altmetrics and their
use. I must say that I’d never heard of them before but know what that pretty colourful
circle attached to some journal articles means. Altmetrics are real-time data that provide
a record of how research has been shared, discussed and reused online.
They can help you understand:




Who is talking about a piece of research
How often they are discussing that research
What’s being said about that research

The altmetric score provides a more comprehensive view of the attention a research
paper is getting as it tracks articles, social media, policy documents, publications and a
wide variety of online sites. It applies a number to the score and each colour represents
a media platform. It must be remembered that the score does not indicate the quality of

Many thanks to Aoife Lawton,
Jane Burns, Helen Clarke and
all involved in organising this
training session.
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The HEAL Project
Anne Madden, Assistant Librarian, St. Vincent’s University Hospital
The primary aim of the HEAL (Health Education and Libraries) project is to build health
literacy in Ireland by providing guidance to the general public on finding and assessing
reliable online health information wherever and whenever the need arises. The pilot for the
project involves Dublin public libraries, St. Vincent's Healthcare Group librarians, and UCD
School of Nursing, Midwifery and Health Systems. This three-way partnership has worked
very well and even at this early stage, it is the most likely model to underpin HEAL once it
passes the pilot stage.
The project is now entering phase two, focusing on
interaction with key participants - the general public
and frontline staff in public libraries. This phase is
crucial as it will inform further developments and
direction.

The NPSO (National Patient Safety Office) Conference was a good match to raise
awareness of the topic and the project under their "Team-working for Patient Safety"
heading. It was very promising to see the interest in the poster and the event provided
useful networking opportunities for possible future collaboration and support.

Libraries: a trusted source of health
information. The HEAL partnership.
Poster presented at the National Patient Safety
Office (NPSO) Conference, Dublin Castle on
25-26 October.
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Handy Hints: Making Shapes
by Niamh O’Sullivan, Librarian, Irish Blood Transfusion
Why not make some shapes and add some pizzazz to your images by
inserting them into an auto shape? You can do this in MS Word, PowerPoint & Publisher and you can add text, colour and texture to a shape too.
NOTE: You cannot move the position of your image inside the AutoShape
once it has been inserted so not all auto shapes suit all images. If you
want most of your image to be seen, it’s best to choose an shape like an
oval which doesn’t cut into your image too much as seen with the Library
image below.

1: First insert an autoshape


Open or create the publication that you want to add the picture to.



Under the Insert Menu, Click on Shapes



Choose the shape that you want, click into your document putting your cursor where you want the
shape to appear.
Drag the mouse until the shape is the size that you want.
TIP: To add text inside the shape, as seen above, right-click the shape and choose the Add Text
option. Type in your text and choose your colour, font, size etc. as in the example above.
The Shapes menu also has lines and arrows shapes to make pointers as seen below.

2: Next insert your picture into the autoshape


Right-click your AutoShape and choose the Format
Shape option



Choose the Fill tab and then Picture or texture fill.
You will get an option to choose from File, Clipboard or
Clipart



Browse to the picture you want to use, and Insert.

You can give the shape a colour outline by choosing line
style and colour
3: Change the size of your picture/autoshape
Once you have inserted an image into your shape – right-click and choose the Format Shape option
again. Under the Size tab, tick the Lock aspect ratio to ensure that the image stays in proportion if
you change size.
To change the size of your shape/picture, select the shape, position the
pointer over one of the 8 grey points, then click and drag the size handles.
TIP: If you would like your auto-shape/picture to have the text wrap
around it as I have done here – right-click the shape and choose the Format shape option, click the Layout tab and choose your wrapping style, I
usually choose Square or Tight to save on space.
And now you’re all set to make some shapes
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Realising research within practice; the training and
deployment of Research and Information Mentors
Bernard Barrett, Research & Information Specialist, Tusla: Child & Family Agency
Tusla’s National Research Office has as its mission the co-ordination of all research activity
throughout the organisation. Within many health and social care organisations we hear the
oft repeated mantra that all decisions must be based on the best available evidence and
the need for research to be embedded within practice. The recent invitation to all staff to
apply to become Research and Information Mentors within Tusla represents an innovative
approach to ensuring that research is integral to and can be realised within practice.
The first stage in this journey was the development of a Research and Information Mentor
Strategy Document which was then endorsed by Tusla’s Senior Management team. The
scheme was open to all grades and professions within the organisation and all staff
nationally, with the approval of their immediate line manager, were invited to apply. If
successful, the commitment was four hours of protected time a week to devote to this role.
We have been surprised by the enthusiasm of staff across the country, not only recognising
the importance of research to practice, but also wanting to become involved. Speaking
recently to a member of staff working for the Educational Welfare services, I was told that
every member of staff in her section (including her!) applied to their manager to be a
mentor. In the end, they had to draw names out of a hat!
The descriptor ‘Mentor’ has been quite deliberately chosen to reflect the role that these
staff will possess. They are there to empower staff to undertake research for themselves;
not to do the research for them. They are there to help staff realise that research is not just
a purely academic process, but begins with the ability to ask well - formed questions; which
is within reach of all staff. Mentors will act as ‘go-to’ people in their areas and as
multipliers, to ensure that not only is there an awareness of existing research throughout
the organisation, but also help to highlight research and knowledge gaps. They may, with
the assistance of National Research Office staff, undertake some training or even
investigate forms of on-going research discussion such as Journal Clubs and Communities
of Practice.
From February of next year, we will be creating a page for the Research and Information
Mentors www.tusla.ie/research which will provide a list of staff involved, the areas they
work in, their roles within the organisation, research interests and expertise and more.
There has been considerable interest already in seeking to align/connect some of the work
of the Mentors with other national initiatives such as PPFS {Prevention, Partnership and
Family Support) as well as EPPI (Evidence Informed Practitioner Initiative).
It is intended that mentors will carry out their role in a planned and systematic manner, and
to that end, a two-day training course for all 26 mentors will be run between January and
July of 2018. The only question now, is given the enthusiasm and interest shown and
demands already being made, will four hours a week be enough? It will need to be for the
moment, but indicates the wide enthusiasm for recognising the need and responsibility for
ensuring that research is central to practice.
7
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CPD Review: Supporting Quality in Systematic Reviews
Marie Carrigan, St. Luke’s Radiation Oncology Network
I was delighted to attend a very interesting course presented by
Dr. Valerie Smith on supporting quality in systematic reviews.
Valerie is Assistant Professor in Midwifery at the School of
Nursing and Midwifery, Trinity College Dublin and a registered
Midwife and Clinical Nurse Teacher. She is also a Cochrane
trainer and the aim of this workshop was to give health
librarians an overview on the key components of systematic
reviews and other research.
She opened up the session by getting us to introduce ourselves
and talk about our experience with systematic reviews. It was
interesting to hear other librarians talk about their background
with systematic reviews, most of us have not authored a
systematic review but are being asked to support library users
who are involved in review type research.

From left to right: CPD organiser:
Anne Madden, Presenter: Dr.
Valerie Smith, HSLG members:
Louise Farragher and Mary Dunne

Valerie started the session by outlining the key components of
a systematic review i.e. search strategy, inclusion/exclusion
criteria, database searching, recording results. This was followed by a discussion on the
different types of abstract screening software available. She showed us Covidence, an
abstract screening software she regularly uses for her own research.

She spoke about MECIR standards. which all Cochrane protocols, reviews and updates
are expected to adhere. MECIR provides guidance on how to lay out a protocol, and tells
you what’s mandatory to include in a systematic review and what’s highly desirable. This
was followed by a discussion on other evidence syntheses initiatives that are currently
available e.g. Joanna Briggs Institute, Campbell Collaboration etc. After a well earned
break, Valerie discussed the different review types out there and provided us with a useful
hand-out (Booth el al.) that outlines the characteristics of the different review types. I’ve
subsequently pinned this hand-out close to my desk as I frequently get confused between
rapid reviews, scoping reviews, systematised reviews etc.
In the afternoon Valerie gave us a whistle stop tour of quality assessment. We looked at
the different quality assessment tools available e.g. CASP, AMSTAR-2 etc. This was
followed by a practical exercise where we had to grade an article using the Cochrane Risk
of Bias (ROB) tool. We then looked at reporting guidelines and checklists, she mentioned
the Equator Network,a website which offers guidance on how you should report your
studies. It also includes a checklist of information to include when reporting a randomised
trial.
We finished the workshop with a look at publishing options, metrics and authorship. I was
really interested to know the criteria required to be considered an author. As librarians
become more involved in supporting systematic reviews we need to make sure we get the
recognition we deserve i.e. authorship. The ICMJE recommends 4 criteria you need to
meet which entitles you to authorship on a paper.
This was a really useful course. Valerie was very articulate and engaging as a presenter. I
am very grateful to the HSLG committee for organising this workshop. I would highly
recommend this course to all health librarians.
.
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Embedding standardised open science skills for your
researchers
Mary Dunne, Health Research Board

As part of open access week 2017, Repository Network Ireland and OpenAIRE hosted a
teachmeet in Trinity College Dublin.
Ashling Hayes from TCD spoke about Open AIRE (the international Initiative
that aims to promote open scholarship and improve the discoverability and reusability of
research publications and data); and FOSTER (Which aims to support a culture change,
consolidate and sustain a training support network, and strengthen the training capacity,
including an e-learning platform that brings together open science training resources.)
Gemma Irvine from the Higher Education Authorit y spoke about her role as
co-chair of the National Open Research Forum (NORF) and outlined its work.
NORF is an excellent example of cross-sector collaborative work moving towards
the collective aim of enabling open research in Ireland.
Dr Conor O'Carroll, chair of the European Commission's working groups on
'Rewards for Open Science' and 'Skills for Open Science' gave a fascinating
insight into the three ‘O’s’ – open science, open innovation and open to the world. He
explained that the term science in the European sense is used to mean research. The
key to success is to understand that in order to motivate/incentivise people to change
their practice you need to provide meaningful rewards. Also, people need training but
they don’t all need to be experts.
The outcomes of the event will be collated in the form of an open access report and will
feed back into national policy. Many thanks to RNI, Niamh Brennan and all of our hosts
at TCD for providing a stimulating programme on this topical issue.

Useful resources:


Report of the Working Group on Education and Skills under Open Science, August
2017 – providing researchers with the skills and competencies they need to
practice open science



Presentations from the National Approach to Open Research Data in Ireland workshop, which took place in the National Library of Ireland on 8 September 2017, are
available to download from DRI Slideshare.
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Is your library ready for GDPR?
Mary Dunne, Health Research Board
If you are wondering what GDPR is, then perhaps the answer is no. It stands for General
Data Protection Regulation and will come into force on the 25th May 2018, replacing the
existing data protection framework under the EU Data Protection Directive. This new law for
Europe strengthens the rights of individuals and increases the obligations on organisations.
If your library collects personal data1 you need to be fully transparent about how you are
using and safeguarding it, and to be able to demonstrate accountability for your data
processing activities.
As a timely introduction, the Career Development Group of the LAI choose Eoin O’Dell to
speak about this issue at their AGM in November. Eoin is Associate Professor in the School
of Law in TCD so could speak knowledgeably and eloquently about data protection and its
implications. One of the first things to consider is what data do we collect about people, do
we really need it, and do we use it only for the purpose we tell people about? For example,
sign-in sheets, if we say we need them for health and safety reasons, such as fire
evacuation, then why do we collect organisation details and shouldn’t we destroy them as
soon as people leave?
Eoin suggests that we keep good records that follow data protection guidance (e.g. is
accurate, safe, not-excessive, not stored for longer than necessary etc) and that we have
policies and procedures in place to enable people to access and update their details as
required. For those dealing with young people, in Ireland, the age of consent in relation to
data will be thirteen.
One issue that was raised was the retention of inter-library loan forms. There were no
definitive answers given that evening (except to suggest they should be destroyed as soon
as possible) and it did raise questions for me. Many libraries keep these forms for seven
years (though it appears from the recent appeal for clarity on this issue on the HSLG
mailing list there is no consistency or regulation stipulating this). We have required legal
text, but the retention of data is not routinely declared. Who should have access to them?
For example, are we required to show them to publishers if they request to see them? If so,
does giving this personal data to a third party breech the rights of signatories? One thing is
clear; we need to be transparent about what we do and the reasons for our actions.
The Data Commissioner will have increased powers of inspection and may fine
organisations significant amounts. And service users will also have additional rights and
may sue if we breech their rights. Now is the time to get familiar with our responsibilities.
Notes
1.

Personal data means data relating to a living individual who is or can be identified either from the
data or from the data in conjunction with other information that is in, or is likely to come into, the possession of
the data controller.
Sensitive personal data includes any personal data as to the racial or ethnic origin, the political
opinions or the religious or philosophical beliefs of the data subject, the physical or mental health or condition
or sexual life of the data subject (for more conditions see the Data Protection website),
10
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Source: Data Protection Commissioner, Ireland.

Useful Resources


Data Protection Commissioner GDPR page: https://www.dataprotection.ie/docs/
GDPR/1623.htm and special website http://gdprandyou.ie/



For the EU website see https://www.eugdpr.org/ (includes count-down clock!)



Knowledge for Healthcare blog have just uploaded the following post:The General
Data Protection Regulation – why we need to act and how we can help each other!
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Upcoming Library Events 2018
25 - 26 Jan: Annual Research School.
School of Nursing and Midwifery, Trinity College Dublin
20 Feb: Health Sciences Libraries Group Annual Conference (HSLG).
Ashling Hotel, Dublin. Deadline for abstract submission is Friday 5 Jan 2018.
9 March: Academic & Special Libraries Section Annual Conference.
National Gallery of Ireland, Dublin
4 - 6 April: Librarian Information Literacy Annual Conference. Liverpool
30 - 31 May: CONUL Annual Conference. Galway
13 - 15 June: Health Libraries Group (HLG) conference Keele University
9 - 13 July: European Association for Health Information and Libraries (EAHIL)
Cardiff.

Thanks to Louise Bradley from the HSLG
Louise has recently stepped down from the HSLG
Committee after many years of service to the health
librarian community. She held the position of Secretary, and
comprehensively kept us all up-to-date with Committee
work. We will miss her presence and enthusiasm, and wish
Louise well in her continued work with the IPH.
A little bit about Louise: Louise has over fifteen years’
experience in information dissemination and education in
both the public and private sector. Currently she is Resource Manager with the Institute of
Public Health in Ireland (IPH). Her professional interests include the compilation and
dissemination of health information to inform public health policy and practice in key areas
such as social determinants of health, with a focus on obesity, food poverty, health
inequalities and chronic conditions. Louise has contributed to several IPH published
documents and articles.

This is your HINT!
HINT is the newsletter of the Irish Health Sciences Libraries Group of the Library
Association of Ireland. It is compiled & produced by the HINT Editorial Team.
Suggestions for content are always welcome so please send your ideas and submissions to:
contacthslg@gmail.com
All material in this newsletter is copyright © 2017. This newsletter may be quoted or
forwarded if passage is attributed to the newsletter. https://hslgblog.wordpress.com/
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