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HSLG AGM and networking evening 2018

A huge thanks to everyone who attended the HSLG AGM on Wednesday, 27 June. We
would particularly like to thank the librarians of the RCSI for hosting us, and the subsequent
joint networking meeting with the Academic and Special Libraries section.
The AGM was led by HSLG Chair Louise Farragher who
outlined the work and accounts of the Committee in 2017.
It was another busy year for us, with the EAHIL
conference and other popular CPD events.
Louise reminded everyone that we are putting together a
new team to help prepare for HSLG2019 on Thursday 28
February 2019, in the Ashling Hotel, Dublin. (Volunteers
still welcome - contacthslg@gmail.com.)
The Committee is delighted to welcome two new members this year. Niamh Lucey from St
Vincent’s University Hospital, and Noreen McHugh from the Rotunda Hospital Library &
Information Service.

As part of the networking evening, the RCSI library staff brought us on a tour of the beautiful
new library space in the RCSI’s new education building at 26 York Street.
The highlight of the event was hearing from Kate Kelly, Director of Library Services, RCSI
Library, who provided us with insights into competencies and professional standards in
librarianship. A thoroughly thought provoking presentation.
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NHLKS Staff Engagement Day 2018
By Maura Flynn
On Tuesday 22nd May 2018 HSE Library staff from around the
country came together in Dr. Steevens’ Hospital for our annual
Staff Engagement Day. Sinead Roche Moore kicked off the day
and welcomed everyone. We then engaged in a highly competitive
round of Human Bingo, which was a fun and energising start, with
Ms. Bennery Rickard and Dr. Ana Terres the joint victors on the
day!
Dr. Ana Terres, Assistant National Director and Head of Research
and Development (R&D) delivered a very engaging and
motivational presentation about the important role that the National Dr. Ana Terres and
Ms. Bennery Rickard
Health Library and Knowledge Service (NHLKS) will play in the
new HSE R&D function. NHLKS will provide a fully integrated and
standardised national service, which facilitates equity of access and is recognised for the
value that it adds to the organisation as a whole and specifically in supporting the R&D
function. The projected 5-year implementation of the NHLKS strategy will culminate in the
establishment of 5 national virtual teams (i.e. knowledge search and summary service;
digital knowledge service, knowledge broker service, information skills and development
service; and a network of library sites and resources) and an operational restructuring.
Ana’s presentation was a rousing start to the day.

Dr. Ana Terres
Next up was Mary Morrissey, the Psychology Lead within Research and Development,
who provided a really insightful and interactive introduction to implementation science.
Implementation science relates to the uptake of research and evidence based findings
into routine practice. Mary described this simply to us as a research equation and then
described the elements common to implementation frameworks: stages; teams; enablers;
and cycles.
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NHLKS Staff Engagement Day 2018 continued...
Mary (pictured right) shared this
quote by Paul Batalden: “every
system is perfectly designed to get
the results that it gets”, which
highlights the importance of strong
leadership but also the responsibility
we all hold in developing and
maintaining effective systems. My
take home messages from Mary’s
presentations were the importance
of: ensuring that staff receive ongoing professional development and
support; implementing change
systems in a moderate way to ensure
any related culture changes can also
take place; and using on-going
monitoring and feedback
mechanisms to inform
improvements. Mary also shared a
number of tools, such as the Generic
Implementation Framework Tool
(GIFT), which may be useful when
implementing a change initiative.
The last presentation before lunch was Mr. Joe Ryan, who delivered an engaging
presentation on the challenging and multifaceted topic of GDPR. Joe emphasised that
patients’ privacy is as important as any other part of the care cycle. He highlighted the
importance of seeking consent to process data, maintaining a record of consent, creating
a list of the data we process and where the data is maintained. Joe highlighted that any
data breeches should be reported to the Data Protection Officer (a role that he is
currently undertaking) as soon as is possible, as the Data Protection Commissioner must
be notified within 72 hours. Joe also recommended that a privacy notice can be printed
and displayed within your department to inform users as to how their information is use
and protected. More information is available at: https://www.hse.ie/eng/gdpr/gdpr-faq/
After lunch but slightly before 3pm slump time, Mr. Motty Varghese, from St James’, gave
a fascinating presentation on how to optimise your sleep. Motty explained the different
stages of sleep and how the sleep one gets during the first half of the night is physically
refreshing while the second portion of the night’s sleep is mentally refreshing. He spoke
about the interconnectedness between sleep and other elements of our wellbeing, such
as body weight and stress and for example how sleep quality affects how we process our
emotions. Many of Motty’s tips for sleeping well are things that we may already be aware
of but may not be implementing, such as: avoiding sleeping late on weekends, using
consistent bed times and rise times, minimising blue light exposure (from phones and
other devices) two hours before bedtime and limiting caffeine in the afternoons and
evenings. Our challenge now is to implement some of the good practices that Motty
recommended to improve our productivity and wellbeing!
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NHLKS Staff Engagement Day 2018 continued...

Mr. Motty Varghese

Our next speaker was Dr. Conor Malone, from the National Doctors Training and Planning
(NDTP) which incorporates Medical Education and Training. Conor’s presentation focused
upon the data-driven innovation component of the NDTP’s work. Conor is a strong
proponent of #FOAMed (free open access medical education) and strongly argued the
merits of the medical content on Wikipedia as it involves a peer review system and can be
updated in a timely way, particularly compared to more traditional media of books and
journal articles. He suggests that editing Wikipedia could be beneficial for Junior Doctors
while in training and could form part of their CPD while simultaneously forming a public
health tool which is freely available internationally and evidence-based. Conor is seeking
to identify collaborative opportunities for Librarians and Junior Doctors, through initiatives
such as the Spark Summit 2018 which will be held in October and the Wikipedian in
Residence initiative.
The last speaker of the day was from Cornmarket Group Financial Services. This brief
presentation related to savings and investment products for staff.
Overall, the NHLKS second Staff Engagement Day was a very informative and stimulating
day. The day presented a mix of presentations relating to the future direction of the
NHLKS, innovative initiatives and approaches, and our physical and financial wellbeing.
More importantly it provided a rare opportunity to connect with our colleagues around the
country. Our Twitter hashtag for the day was #hselibraryday2018 so check out our tweets
if you’d like more information and thanks to all of our NHLKS colleagues who organised,
and contributed to, the day.
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EAHIL 2018
Louise Farragher, Health Research Board

Watching Memoria – a live performance by people living with dementia, in the Richard
Burton Theatre of the Welsh College of Music and Drama in July - there was a real sense
of emotion and connection between the audience and all on stage. An older lady sang a
song from her youth, accompanied by her husband and carer. Another woman described
the day her mother was diagnosed with dementia, and her struggle to process and
understand what that diagnosis meant for the both of them, decrying the lack of basic
information that was provided to them at the time. The performers were accompanied by
theatre performers and musicians, and it made for the most compelling session of the
conference. It doesn’t sound like a typical description of an EAHIL conference session
does it? You could say that
about a lot of the 16th EAHIL
Conference, hosted in Cardiff
at the Welsh College of Music
and Drama and headed by
Sue Thomas (Chair, Local
Organising Committee), Lori
Harvard (Chair, International
Programme Committee) and a
team of hardworking health
information professionals from
across Wales.

You can imagine my surprise to hear the dulcet tones of an Irish accent from the first
keynote speaker, Cormac Russell, talking about community building, in a challenging and
bold opening keynote (without Powerpoint!) Cormac called on health information
professionals to emphasise ‘contact before content’ - that the importance of our work is in
relationships rather than collections. And fundamentally, the importance of relationships
with the public, with patients, carers and people experiencing the healthcare system was at
the heart of the conference. The theme of the conference was ‘Inspiring health information
professionals to engage with our communities across Europe’ and we were presented with
real life, working examples from across Europe and specifically Wales.
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EAHIL 2018 (continued)
Professor Neil Frude, consultant clinical
psychologist and an Honorary Professor in
Cardiff University and the University of
South Wales, provided compelling evidence
of the cost effectiveness and efficacy of
bibliotherapy, and Neil MacInnes, who
heads up Manchester’s Libraries,
Information and Archives Service, spoke of
the Reading Well Books on Prescription
initiative, which was officially launched at
the EAHIL conference on 11 July 2018 in
support of the Welsh Government's new Dementia Action Plan for Wales. The
initiative provides a range of books through public libraries, aimed at fostering a
better understanding of the disease. Funded by the Welsh Government, this specially
curated list of books is delivered by The Reading Agency in partnership with the
Society of Chief Librarians Cymru and is endorsed by health professionals. A
selection of books had even been translated into Welsh.
A tour of Cardiff central library during the conference (and how heartening it was to
see a queue of people waiting to get into the library at opening time) underlined the
importance of the Books on Prescription initiative, which was heavily advertised in the
library and supported by staff.
In terms of more traditional paper
presentations, there were plenty in my area
of interest - searching to support
systematic reviews (or to quote Dr Andrew
Booth, How many search results are
enough...and what can we do about it?) It
is clear, from both the continuing education
courses I participated in and the papers I
heard, that established standards for
undertaking and reporting of systematic searches are not always adhered to (I’m
guilty of this too!) and that much work remains to be done in terms of peer reviewing
searches as well as adhering to reporting standards, something I hope to address
again in a future article for HINT.
Jane Falconer took the prize for best oral presentation for her work with colleague
Kim Coles on Quality and reporting of literature search strategies in systematic
reviews published by London School of Hygiene & Tropical Medicine affiliated
authors: an assessment using PRISMA, AMSTAR and PRESS criteria. Hint –search
quality was often not as strong as the presenters expected. Irma Klerings and
colleagues from Cochrane Austria presented really interesting findings on substantial
research assessing the impact of limiting the number of databases searched in rapid
reviews – an excellent presentation for those of us under pressure to limit the number
of databases we search.
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EAHIL 2018 (continued)
It is also clear that for those of us involved in systematic searching, greater
knowledge and proficiency in text mining software and its application is a must. Dr
James Thomas and Claire Stansfield presented an excellent continuing education
course on this topic that is worth attending, if offered again next year. The
technology that is available can help take away the drudgery of systematic review
work, and support researchers to spend more time doing analysis rather than
screening. It is an element of systematic review work that we cannot ignore.
There were plenty of workshops, paper presentations, post-it walls, visual minutes
(a really dynamic and interactive way to record the ideas and discussions of a
conference), continuing education courses, tours and socialising to get through
over the course of a week- including a 7.00am 5k run through Bute Park in central
Cardiff with a group of speedy librarians from across Europe.
The keynote papers, posters and papers have been posted on the conference
website here https://eahilcardiff2018.wordpress.com/posters-and-presentations/ so
make sure to take a look – there are many valuable presentations to see. And a
fantastic collection of photographs are available here, documenting the busy and
enjoyable week.
As always, I came away with lists of articles, email addresses, notes on who to
follow up with, and a plan for a potential paper for next year’s EAHIL Workshop
with an Irish colleague (taking place in Basel, Switzerland 17-20 June - book now
for reasonably priced accommodation in the Ibis in Basel.) The theme is Learn,
Share, Act, Bridge Borders. More information here.

I am grateful to HSLG for providing funding towards the cost of travel to the
conference and I strongly encourage HSLG members to consider submitting a
paper or poster to next year’s EAHIL workshop.
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Conference: Evidence Live, Oxford, 18-20 June 2018
Caitriona Lee,
Information Specialist, Health Research Board
Some of my colleagues and I recently had the opportunity to
attend the Evidence Live conference in Oxford this June. The
tagline for this conference was: ‘Actively Disseminating and
Translating Evidence to Drive Innovation in Healthcare’. Does that
sound like something that might be of interest to health librarians?
You bet it does!
The conference kicked off on Monday 18th June with a keynote session discussing the
dissemination of clinical trial results and ways of making evidence used and useful. This was
followed by a choice of workshops, covering very different topics, from essential papers on
EBM and bias, to the philosophy of evidence to the use of social media to disseminate
evidence. Throughout the three days, we had similar hard choices to make - how to choose
between seminars on data-driven tools vs evidence hierarchies vs co-production of evidence
vs using Wikipedia for teaching EBM?!
Keynote talks were interesting and not without controversy – we heard from such well-known
names as Tracey Brown of www.senseaboutscience.org and Margaret McCartney (GP and
healthcare author), while a panel on medical journalism brought investigative journalists and
campaigners together to discuss various health concerns brought to the fore by their work
(e.g. Kath Sansom’s Sling the Mesh campaign, Shelley Jofre’s work on the Seroxat Study
329, Deb Cohen’s work on Tamiflu evidence). A special mention was given to the statistician
Doug Altman, co-founder of the Equator Network and co-chair of the Cochrane Statistical
Methods group, who had passed away in recent times.
There were several posters of interest to librarians, including ‘Community health: Public
libraries and their role in health and well-being’ by Caroline De Brún (who presented at
EAHIL in Dublin last year) and ‘The HIFA LIS Project: Exploring the role of libraries in times
of crisis’ by Caroline De Brún and Neil Pakenham-Walsh. Another interesting poster was
‘Barriers and facilitators to successful hospital mergers: a systematic review’ by Martin
Keane and Louise Farragher of the Health Research Board! Posters are available to read
at: http://evidencelive.org/wp-content/uploads/2018/06/POSTER-ABSTRACTS-EvidenceLive-2018-1.pdf .Of Irish interest, Dr Niamh O’Rourke presented an oral session on ‘Building
capability, leadership and a home for Evidence Based Medicine in Ireland’
The conference was very useful to hear about some ‘big-picture’ aspects of healthcare and
health evidence, as well as highlighting useful tools, websites and research to follow up. As
librarians and information specialists, we know our own area very well but it can be helpful to
see what everyone else is doing.
To get a feel for the wide-ranging discussions that took place around the three days of the
conference, have a look at #evidencelive on twitter, or check out the website at http://
evidencelive.org/. The dates for Evidence Live 2019 are not available just yet, so that leaves
plenty of time to get the thinking caps on for maybe a poster, maybe even an idea for a short
talk in the Oral Sessions.
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Handy Hints: Going way back with the Wayback Machine
by Niamh O’Sullivan, Irish Blood Transfusion
Take a trip back in time or down a
virtual memory lane with the
Wayback Machine, a website that
stores web pages from the past.
The site was created by The Internet Archive, a non-profit
organisation tasked with building a digital library of
Internet sites. Their mission was and still is to provide
“Universal Access to All Knowledge”.
The WayBack Machine preserves digital artifacts for
researchers, historians etc., but can be used by anyone
to see what a website used to look like or to access
information from a site that no longer exists. I first came
across it when searching for an IBTS donor charter which
had been on one of the early incarnations of the IBTS
site. I had to do a bit of trawling but eventually found it.
The site has over 332 billion web pages from as far back as 1996. See above what the
Google homepage looked like back in 2001. Why not check to see how your own
organisation’s site looked in the past?
How to Use the Wayback Machine
Go to the site at http://archive.org/
Paste or type a web address into the text box on the homepage. I searched for www.ibts.ie
for example. as that was our old URL before www.giveblood.ie
Use the timeline at the top of the calendar to pick a year.
Select any of the circles from the calendar as these are the days that contain an archive.
NOTE: it can take a little time to load the site and you may get a re-direction message but

just let it load.
The page you
land on shows
what it looked
like the day it
was archived.
Use the back
button to get
back to the calendar again to choose a different day or year. The hyperlinks on the archived
page may not work unless that page happened to be archived at that time also. You can see
a summary of a site and get a site map also – see circled in red.
NOTE: Not every web site is archived. They don't add chat or email sites or those that are

password protected and not publicly accessible. See more about the Wayback Machine at
https://archive.org/about/
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Some LITE (library, information, technology and evidence) reading
Mary Dunne, Health Research Board
The Whitehouse Report: Review of research nursing and midwifery structures,
strategies and sharing of learning across the UK and Ireland in 2017
A new report has been published by the Florence Nightingale
Foundation. The essence of this project was collaborative enquiry to
demonstrate gaps and celebrate impacts within the research nursing
and midwifery world. The report provides an overview of nursing and
midwifery research roles and examines existing structures and
strategies. The inclusion of Ireland provides some interesting insight
into the role of clinical research nurses and midwives (as opposed to
nurses who do research). For example, the Irish Research Nurses
Network (IRNN) contributed as a key stakeholder.
Unfortunately, despite giving a detailed outline of a new model for
developing clinical research teams, there is no mention of librarians or information
professionals anywhere in the report. It may be useful, however, for us to understand some
of the challenges and opportunities that research nurses and midwives have, so that we can
promote our skills and services with this group.
Whitehouse CL and Smith HA (2018) The Whitehouse Report: Review of research nursing and midwifery
structures, strategies and sharing of learning across the UK and Ireland in 2017. The Florence Nightingale
Foundation www.florence-nightingale-foundation.org.uk

Developing a generic tool to routinely measure the impact of health libraries
This open access article reports on the work of the Knowledge for Healthcare Value and
Impact (T&F) group in developing a simple, generic questionnaire to routinely measure the
impact of Library and Knowledge Services (LKS). The questionnaire forms part of a wider
toolkit (http://kfh.libraryservices.nhs.uk/value-and-impact-toolkit/) that health librarians
worldwide could use to demonstrate the impact of their services. For English LKS, the tools
will become embedded in the agreed national quality assurance framework to enable routine
use and assessment.
Key Messages:


The simple generic questionnaire should capture impact of all services offered by a health
library.



More detailed evidence of impact can be gained by teaming the questionnaire with
interviews and case study tools.



Further validation should be carried out.



National use of the tool will enable routine monitoring of the impact of English health
libraries operating within the NHS.



Central collation of impact data will provide evidence for local, regional and national
decision making and advocacy.

Stephen Ayre, Alison Brettle, Dominic Gilroy, Douglas Knock, Rebecca Mitchelmore, Sophie Pattison,
Susan Smith, Jenny Turner (2018) Developing a generic tool to routinely measure the impact of health libraries,
Health Information and Libraries Journal, https://onlinelibrary.wiley.com/doi/full/10.1111/hir.12223
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The National Health Library and Knowledge Service strategy
Probably one of the best read reports of the last few months has been the new HSE library
strategy ‘Turning knowledge into action: enabling care, improving health 2018 – 2023′.
This thoroughly researched strategy and implementation plan
provides a framework to put the use of knowledge at the heart
of delivering care and improving health. Drawing on the
expertise of all stakeholders, it delivers a strategy that is
relevant and forward thinking.
The key is to maintain the commitment of those who can work
with us to achieve implementation. As National Health Service
Librarian Aoife Lawton points out, enablers include a robust
change management programme, a partnership approach, a
fully engaged library workforce, and a living implementation
plan. The common denominator for these is action.
The important first phase is happening in year one and two and
is expected to deliver a new national knowledge service model
and identity, and a detailed action plan and impact evaluation
framework.
The emphasis will be on building existing good practice and resources to develop four key
service areas:


Knowledge search and summary service



Knowledge broker service



Digital knowledge service



Information skills development service

The HSE library service's new plan presents both challenges and opportunities. In particular,
it recognizes the needs of all stakeholders, including a library and knowledge service
profession in transition to a more integrated, specialist and prominent role within the health
system. Its success will depend on us to keep the momentum going.
If you are a member of CILIP, you can read Aoife’s latest article: Ireland’s knowledge
strategy for health and care, in the July/August issue of Information Professional, p.35-37.
The strategy and related items can be found on the HSE library website.
http://hselibrary.ie/wp-content/uploads/2018/04/Turning-Knowledge-into-Action-EnablingCare-Improving-Health-2018-2023.pdf
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From Knowledge for Healthcare

The new pilot NHS Library and Knowledge Services quality improvement standards
provide an outcomes based approach to support quality improvement.
http://kfh.libraryservices.nhs.uk/pilot-lks-quality-improvement-standards/

NHS LKS Quality Improvement Standards
NHS LKS Quality Improvement Handbook
NHS LKS Quality Improvement Standards – introductory
presentation (15 minute video, requires a media player)

Note that these documents are subject to
change and currently being piloted by a
number of sites. There are likely to be
changes prior to roll out in 2019

Seven quality improvement standards have been identified for the pilot:
1. Library and knowledge staff provide a proactive service that is planned and delivered
against organisational and national priorities.
2. The organisation can access the appropriate library and knowledge staff and skill mix to
meet its needs. This may be provided directly or through partnerships and collaboration
where appropriate.
3. Library and knowledge staff facilitate access to, and drive the use of, evidence and
knowledge across the organisation.
4. Services provided by library and knowledge staff are responsive to user needs.
5. Library and knowledge staff use findings from the evidence base to inform service
improvement and development.
6. Services provided by library and knowledge staff are effective and efficient.
7. Library and knowledge staff demonstrate the impact of the services they provide.
Detail about what is expected to demonstrate quality (organisations must demonstrate that
library staff have specific skills, knowledge, priorities etc….), and the types of evidence that
may demonstrate this (such as statistics, reports, stories etc…) is included in the Standards
document.
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Seasonal reading recommendations

Staff of the the National Library of Medicine produced a blog post called What are you
reading this summer? with their personal recommendations. Many of the titles cover
science and medicine but there are fictional books listed too. (Thanks Niamh O’Sullivan for
suggesting the site).
Also, from the American Library Association:
The Reading List Council of the Reference and User Services Association (RUSA) has
announced the 2018 selections of the Reading List, an annual best-of list comprising eight
different fiction genres for adult readers. Categories include: adrenaline, historical fiction,
fantasy, horror, mystery, romance, women’s fiction and science fiction.
You can also take a look at 11 books that have won awards in 2018 so far, by Carly
Silver of Bookbub. This lists Pulitzer Prize, Edgar Award, Man Booker, and National
Book Critics Circle Award winners among others.
We would love your suggestions and reviews for both fictional and non-fictional
recommendations. Please send them to us at contacthslg@gmail.com

Upcoming Library Events 2018
24 - 30 August: 84th IFLA conference and assembly Kuala Lumpar, Malaysia.
17 October: C-EBLIP Fall Symposium: Librarians as researchers University of
Saskatchewan, Canada.
Save the date: HSLG 2019, 28 February 2019, Ashling Hotel, Dublin.

This is your HINT!
HINT is the newsletter of the Irish Health Sciences Libraries Group of the Library
Association of Ireland. It is compiled & produced by the HINT Editorial Team.
Suggestions for content are always welcome so please send your ideas and submissions to:
contacthslg@gmail.com
All material in this newsletter is copyright © 2018. This newsletter may be quoted or
forwarded if passage is attributed to the newsletter. https://hslgblog.wordpress.com/
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