HINT

HINT Volume 16(3) Winter 2018

HEALTH INFORMATION NEWS AND THINKING

Volume 16(3) Winter 2018

CONTENTS
Reflecting on the past and preparing for the future
Louise Farragher

2

Writing for publication study day
Niamh Lucey, Anne Madden, Gerry McManus, Caroline Rowan

4

It’s not what matters it’s who
Bernard Barrett

5

Another first for the Rotunda: Culture Night 2018
Noreen McHugh

7

Finding the Equator: Research reporting guidelines

8

Caitriona Lee and Louise Farragher
Life, the universe, big deals, Open Access, Creative Commons, and current
developments in copyright
Niamh Lucey

9

Discovering open data in health: an introductory workshop for health librarians and
researchers
10
Mary Dunne
Bring your old photos (and hairstyles!) back to life with PhotoScan
Niamh O’Sullivan

13

Long-term reflection on the HSLG Conference 2018

14

Angela Hannon
Some LITE reading: JMLA—Searching and systematic reviews
Mary Dunne

15

Hear, Hear to HEAR

17

Library events

18

HINT is the newsletter of the Health Sciences Libraries Group of the Library
Association of Ireland. It is compiled & produced by the HINT Editorial Team.
Email: contacthslg@gmail.com Website: https://hslgblog.wordpress.com/
Twitter: @Healthlibraries
1

HINT Volume 16(3) Winter 2018

Reflecting on the past and preparing for the future
by Louise Farragher, Chair HSLG
Looking back on 2018 my immediate thoughts are
where did it go? It certainly seemed like a year of rapid
extremes, where many of us spent more than a few
days working from home due to near-hurricane level
storms and many feet of heavy snow, followed by a
seemingly never-ending summer. And such is the way
of the world it seems, at least at this moment in time.
Extreme weather and extreme ideas, especially the
challenges to free speech and the extremities of social
media are becoming the new normal.
It is in this context that Irish health librarians continue to
do what we do best – to work at the heart of our
organisations; hospitals, universities and institutes of
technology, research organisations, trade unions,
community-based health services and health regulatory
agencies. Health librarians operate in every aspect of our expansive health care system providing
evidence-informed expertise on health information and resources, learning spaces and creating
environments that foster and underpin evidence-based clinical practice, public health and research.
Our 2019 conference is very much about health libraries
and librarians at this moment in time, as we live through
the future, which seems to come at us at ever-increasing
speed and with unexpected challenges. The future is now:
realising our library vision. We see it; we live it every day.
At work we practice in the context of a pressured, mobile
and tech-savvy workforce and population that expect the
functionality and connectivity of Google and Facebook.
We are accepting abstract submissions at the moment so
please do contribute your experience and thoughts. The
wealth of practice and innovation we see in Irish health
libraries remains a great motivation for me personally to
continue to improve and learn.
I must take this opportunity to thanks my fellow HSLG committee members, who continue to work
hard on behalf of the entire health information profession. While some committee members have
stepped down (and we recognise the tremendous efforts of Louise Bradley, Maura Flynn and
Bennery Rickard for their substantial contributions) we also welcome new member Noreen McHugh
and returning committee member Niamh Lucey. Our long standing members Michael Doheny and
Mary Dunne and Marie Corrigan also deserve a word of thanks, because all the work of HSLG is
truly team based and collaborative, and their contributions and good humour have made for a great
working environment these past years.
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Reflecting on the past and preparing for the future...
We are always looking for new committee members, so don’t be shy, email us and get involved.
As you can see from our 2018 activities, we are a productive group. In 2018 HSLG organised
our annual conference, a summer networking evening at RCSI’s landmark 26 York Street library,
and two workshops covering aspects of copyright, licensing and open access, topics that remain
very relevant in our day-to-day work as health information professionals. I am delighted to
remind you all that a workshop and our networking events were both collaborative events
organised in collaboration with our fellow Library Association of Ireland members in the Academic
and Special Libraries section. We have a significant overlap of membership but more importantly
we have a great working relationship and a shared vision for the development and promotion of
libraries and librarians and we look forward to working closely with them again.
The HINT team produced three excellent issues, and the HEAR (Health Evidence Awareness
Report) team produced a significant body of work this year, issuing four comprehensive
newsletters on cystic fibrosis, traumatic brain injury & concussion, bereavement and
homelessness. The newsletter on cystic fibrosis is the HEAR team’s final issue, and is now
available on the HSLG website and the Lenus health repository To quote Anne Madden, HEAR
newsletters were “all produced on nothing more than goodwill and fresh air.” I would add to that a
significant amount of expertise from a diverse range of Irish health librarians was the key
ingredient and would like to thank all the team who have worked since its inception in 2016. The
original HEAR members were Niamh O'Sullivan, Joanne Callinan, Caroline Rowan, Isabelle
Delaunois, Marie Carrigan, Aoife Lawton, Bernadette Colley, Margaret Morgan, Grace Hillis and
Anne Madden. We thank them and all the HEAR contributors for making complex health and
social care concepts accessible to all.

Kate Kelly & Phillip Cohen discussing professional competencies at the HSLG A&SL summer networking evening at RCSI, June 2018

Caitriona Lee, Louise Farragher and Brendan
Leen at Evidence Live in Oxford, June 2018
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Writing for Publication Study Day
Niamh Lucey, Anne Madden, Gerry McManus, Caroline Rowan
St Vincent’s Healthcare Group Libraries ran a very successful Writing for Publication Study Day on
Friday 7th September last in St Vincent’s University Hospital. The aim of the day was to encourage
staff to undertake, publish and promote their research by bringing together a group of experts
within relevant fields to guide and inform attendees on the long and sometimes arduous journey
from research question to academic publication.

Initially, staff from St Michael’s and St Vincent’s hospitals were invited to register but we later
extended the invitation to our HSLG colleagues and we were delighted with the response.
Our speakers included SVHG staff, BMJ Publishing and librarian colleagues from the academic
and health sectors. Subjects included: writing a grant application; the academic writing process;
EndNote; copyright; open access publishing; the article submission process; and promoting
research.
Refreshments were sponsored by BMJ Publishing and attendees were given the opportunity to
browse the posters produced by SVHG librarians on: literature searching; PICO; systematic
reviews; poster design; the peer review process; and predatory journals.
Feedback was very positive with lots of requests to run the event again. We also received a great
many requests for further support from in-house librarian experts on literature searching, critical
appraisal and research support. As a result of this, we are currently developing RCPI/NMBI
accredited courses to meet these needs.
We would like to take this opportunity to once again thank the following librarians for giving their
time and expertise so generously on the day: Diarmuid Stokes, Helen Fallon, Laura Rooney-Ferris
and Jane Burns. It was an added bonus for us to be able to showcase the range and depth of
librarian skills and knowledge to our clinical teams.
Niamh Lucey, Anne Madden, Gerry McManus – St Vincent’s University Hospital
Caroline Rowan – St Michael’s Hospital
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It’s not what matters – it’s who!
Bernard Barrett, Tusla
When I was first invited to become a member of Tusla’s National Research Office (NRO) back in
early 2015, the Research Office consisted of just two staff. The current interim National Research
Manager – and myself! Word seemed to get around quite quickly that Tusla had a National
Research Office and in November of 2016, an invitation came into the office from the Social Work
Department of UCD, for a member of NRO staff to take part with others in speaking to Social Work
students about our respective organizations. Previously, I have done this in tandem with staff from
a number of other organizations (such as the Health Research Board). Last year, for scheduling
reasons, I was unable to join those I had worked with the previous year and was asked to arrange
an alternative date – and found myself with a ninety-minute slot in which to speak.
When Tusla was formed back in 2014, a number of agencies and professions were subsumed into
it. These included among others, Social Workers (who numerically form the largest group in the
workforce) as well as Social Care Workers, Educational Welfare Officers and Family Resource
Centres and their staff.
When one comes to describe and discuss both professions and professionals a substantial number
of issues emerge which it goes beyond the scope of this brief article to examine in detail. However,
what I would like to do is point up a couple of these issues and suggest some ways in which we as
a profession can begin to reflect on what it means to be a profession and a professional.
Within Tusla itself (and undoubtedly within many other organisations) in the current age in which we
live, a great deal of defensiveness and protectionism can exist with regard to professions and
professionalism.
As Librarians working within the profession of Librarianship, we find our profession challenged (or
perhaps attacked) in a variety of ways. Some of the reactions that can be encountered include “I did
not know you needed a professional qualification to be a Librarian!” and “Who needs Libraries when
you have the Internet”.
Although a long term strategy, I was one of the authors in February 2017 of Tusla’s Research and
Information Mentor strategy, the purpose of which was to seek to embed research into practice. A
term which has sometimes occurred within the professional literature is that of the ‘professional silo’
and this increasingly is one of the challenges - and opportunities – which many of our twenty-six
mentors, in consultation with NRO staff, now have to confront.
It can be almost as if there is competition between professions. When we trained the first group of
mentors in January of this year, almost the first words of a member of staff who had asked to
present at the training were “Social Workers are the bedrock of this organization!” – which was in
some ways a slap in the face to the many different professions which the mentors represent.
One of the other difficulties to emerge is that many of the mentors have either found it difficult to
work on an interdisciplinary basis, or are unsure how to work outside of their professional base and
build community and shared understandings (in all kinds of ways) with fellow professionals.
They and we are not the only ones. In the course of last week (being a member of the Irish
Healthcare Informatics Society) I received an e-newsletter from the Irish Computer Society and one
of the headings in the newsletter was “Who are you calling unprofessional”.
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It’s not what matters – it’s who! continued...
To quote from the article
“The problem is that there is currently no common understanding of the term 'ICT
Professional'.” (which could also be said to apply to the term ‘Information Professional’.)
“For us at the Irish Computer Society, we have adopted the CEPIS definition of ICT professionals
as stated below:

Possess a comprehensive and up-to-date understanding of a relevant body of knowledge

Demonstrate on-going commitment to professional development via an appropriate
combination of qualifications, certifications, work experience, non-formal and/or informal
education

Adhere to an agreed code of ethics/conduct and/or applicable regulatory practices

Through competent practice deliver value for stakeholders.
Professional development focuses on improving professional competence in a professional role,
with the objective of enhancing personal performance and career progression opportunities.
Professionals are accountable to themselves, the ICT Profession and society, through an agreed
code of ethics/conduct. Your competent practice communicates the concept of quality of products
and services being delivered by practitioners. So remember, professionalism is nothing to be
afraid of. In all likelihood, you do it and are it already. In fact it's the thing that separates the good
guys from the bad.” 1
Although the above is aimed at the ICT profession (which arguably in terms of some of the skills
and knowledge could also be said to include Librarians) what is presented above could be argued
to be similar to the understanding and/or definition held by many professionals and their
representative associations.
It was against this backdrop that I therefore framed my ninety-minute presentation. While the
presentation was entitled “Research and the practicing professional” the cornerstone of the
presentation was to focus on the ‘professional’ rather than the ‘profession’ and to deduce and
construct four principles, which while in the context of this presentation were aimed at social work
students, are equally applicable to us as Librarians and indeed any group or sector which defines
itself as a profession – namely, that as a ‘professional’ we should
1.
Always be open to new learning, knowledge and personal growth.
2.
Understand what is involved in building relationships
3.
Not be afraid to admit we don’t always know
4.
Recognise and affirm the inter-disciplinary nature of the profession
Or to put in another way, place the emphasis first and foremost not on what we do, but rather who
we are, and see it as a journey of becoming more – rather than simply extending what exists
already. New times ahead need new thinking and new language. Society has changed, the world
is changing (perhaps not always in the direction we would like) but restating traditional teaching
or fundamentalist doctrine will not help us grow our profession or empower us to grow and move
forward.
Personally, I’ve not worked in a physical library since the end of 2001 and to be honest, I’d never
go back – it’s not that I’m ashamed to be a Librarian – but I’m having too much fun and
stimulation applying what I have learnt academically and professionally on an inter-disciplinary
basis and being accepted as a professional equal by so many other professionals. I’m not
supporting them – I’m working and collaborating with them – the basis of a real relationship. It’s
not what matters – it’s who – and that can change our world - if followed through.
1

. https://www.ics.ie/news/ICT_Professionalism?utm_source=All+Society+Members&utm_campaign=ac5846bfd0Newsletter_2018_0811&utm_medium=email&utm_term=0_5f0a7ef3dc-ac5846bfd0-141709029&goal=0_5f0a7ef3dc-ac5846bfd06
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Another first for the Rotunda: Culture Night 2018
By Noreen McHugh, Rotunda Hospital LIS
The Rotunda Hospital contributed to Culture Night for the very first
time on September 21st this year. The public were offered a rare
opportunity to access the beautiful historic Rotunda Chapel - the
jewel in the crown of the world’s oldest maternity hospital, and to
learn about the history of one of Dublin's most recognisable
landmarks situated to the North of O’Connell Street. The success of
the event was due to the hard work of the organisers, the Rotunda
Foundation and the staff volunteers of this busy working hospital.
Our Culture Night visitors got much
more than a brief glimpse at the
Anne O’Byrne
Chapel. In the ornate Pillar Room a
public introductory lecture by Anne O'Byrne, the Head
Librarian, described the work on the beautiful Chapel
commissioned by Dr. Bartholomew Mosse, founder of the
Rotunda Lying-In Hospital in 1745.
Dr. John Loughrey

Prof. Michael Geary

Tour groups were escorted via the lavishly decorated grand
stairway to the Chapel. Professor Michael Geary and Dr. John
Loughrey fascinated their audience with anecdotes and
knowledge of the Chapel features - the cherubs and ceiling
motifs, the allegorical groups of Faith, Hope and Charity, and
the alter centrepiece by Cramillion decorating the Venetian
window. Access to the Charter as well as the Donation Boards
and the “Rotunda Birth of a Nation” lobby exhibition were
facilitated by Anne, John and Michael who captivated visitors
with their ardour and in-depth knowledge.

Managing over 120 visitors in groups, while facilitating Rotunda patients and clinical staff to
privately go about their activities, could not have been possible without the enthusiasm and
teamwork of the volunteers. All involved were knowledgeable on the Chapel’s main features.
The Chapel maintains a special place in the day-to-day life of patients and staff of the hospital
and is well worth a visit .
The public also had access on Culture Night to the Art Exhibition
CREATE: The Art of Pregnancy, Birth & Beyond, which took place in
the historic front hall of the Rotunda Hospital. CREATE is an art exhibition
developed by the HRB Mother and Baby Clinical Trial Network - a
network of obstetricians, neonatologists, midwives and related
professionals. Common pregnancy and new-born health issues are
highlighted and the impact of perinatal research on mothers and babies
are celebrated.
Visitors to the exhibit had an opportunity
to speak with some of the artists.
Listening through the artworks to the
experiences of women and the doctors,
midwives and researchers who care for
them, topics such as perinatal mental
health, bereavement and pregnancy loss, IVF, prematurity, labour and birth experiences, and
breastfeeding, could be explored in this non-judgemental space.
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Finding the Equator: Research Reporting Guidelines
Caitriona Lee & Louise Farragher. Health Research Board
(based on a presentation to the HRB Directorate, Sept 2018)
Reporting guidelines are a useful research tool for us to recommend to library users
engaged in research, and for us to use in our own research. Reporting guidelines (or
standards) are checklists of core items to include when reporting your research (but aren’t
a research methods guide or a critical appraisal tool!). But do we need yet another
checklist?
Reducing research waste
Recent studies demonstrated that systematic reviews and studies don’t adequately report
details such as missing outcome data or methods, rendering the work less useful and open
to suggestions of bias. Well-conducted research may appear poor due to inadequate
reporting. Recommendations from the Lancet series on research value and waste
reduction (https://www.thelancet.com/series/research) emphasised including fully
accessible research information and publishing unbiased, visible research reports.
Jane Falconer, librarian at the London School of Hygiene and Tropical Medicine, appraised
adherence by authors from her own institution to relevant reporting guidelines. The results
were less than satisfactory and signposted that the institution could emphasise guidelines
as a requirement. Other studies suggest guideline implementation without enforcement
may not affect reporting standards.
Reporting Guidelines and the HRB
The Declaration of Helsinki (1964-2013) outlined the ethical obligations of researchers,
authors, publishers, sponsors, and editors to ensure completeness and accuracy of
reports, and noted that incomplete works should not be published.
The HRB Core Principles include transparency, fairness and accountability, and the HRB
expects its researchers to adhere to the highest standards of research practice and
integrity. Research published on the HRB Open Research platform must adhere to the
relevant guidelines (e.g. PRISMA, PRISMA-P, SPIRIT, CONSORT, CARE)
https://hrbopenresearch.org/about/policies#stofrep
Equator
Several organisations have codified reporting guidelines and one of the best known is the
Equator website: http://www.equator-network.org . On this site, you’ll also find:

a helpful online course on using reporting guidelines http://www.equatornetwork.org/2018/08/17/equator-paho-online-course/,

a flow chart https://www.equator-network.org/2015/12/17/
findtherightreportingguideline/

a guideline wizard to help choose appropriate guidelines. https://www.penelope.ai/
equatorwizard or https://www.goodreports.org/.
There are other tools available on the website, including an Equator for Librarians network:
http://www.equator-network.org/librarians/
Conclusion
Research integrity affects us all as researchers, librarians and potential patients! The
Equator website contains helpful tools to maximise the usefulness of published research by
ensuring the comprehensiveness of the reporting. As librarians, we can recommend these
to researchers to reduce research waste, and we can use them ourselves as researchers.
8
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Life, the Universe, Big Deals, Open Access, Creative Commons,
and current developments in copyright
Niamh Lucey, St Vincent’s University Hospital
Workshop on Copyright, Licences and Open Access by Charles Oppenheim, HRB,
Dublin, Friday 9 November.
Irish librarians were given a rare
treat on Friday 9th November last, in
the person of Charles Oppenheim,
Professor of Information Science
and a leading expert on copyright,
open access and all things
intellectual property related.
Organised by the A&SL and HSLG
committees, it was a real honour to
welcome Charles to the Board
Room of the Health Research
Board on a wet and windy Friday
morning to present a lively,
entertaining and highly informative
workshop on a subject that many of
us find tricky.

Tom Maher, Niamh Lucey, Charles Oppenheim, Christina McGuckian

Charles took us through the basics of copyright, explaining how he first became involved in the
subject back in the days of printed abstracts, and he outlined the implications of the new EU
Directive on copyright and the potential impact that Brexit might have for librarians. He then
moved on to the thorny issue of publishers and scholarly communication, how authors are very
often required to sign away their copyright to big for-profit publishers and how Creative
Commons and the various Open Access models can help writers make their outputs accessible
to the wider scholarly community. Following lunch, Charles finished up by touching on licence
negotiation and offered some very practical tips on how to get the best deal for our libraries.
There was audience participation and discussion throughout the day and Charles was very
skillful in his regular use of humour to deliver his message in a meaningful and memorable way.
Perhaps the best example of this was in his choice of tie: quite literally, a rather garish Mickey
Mouse creation which, he informed us, he wears every time he speaks about copyright to
deliberately demonstrate blatant infringement.
All in all, participants expressed great satisfaction with the day, not only the content of the
workshop but also the excellent venue and lunch provided so generously by the HRB.
On behalf of the HSLG Committee, my heartfelt thanks to Tom Maher, Treasurer of the A&SL
Committee, for his efforts in engaging such a powerful and memorable speaker. In the true spirit
of scholarly collaboration, Charles has given his permission for his slides to be made available,
by Creative Commons licence, to all interested parties and they are now available to view on the
HSLG website.
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Discovering open data in health: an introductory workshop for
health librarians and researchers.
Mary Dunne, Health Research Board
A one-day interactive course was organised by the National Health Library & Knowledge
Service, Dr Steevens Library as part of open access week 2018. The training was provided by
Niall Ó Brolcháin and Lukasz Porwol, registered Open Data Institute trainers based in the eGov
Centre of the Insight Centre for Data Analytics in NUI Galway. It was designed for participants
to discover, use and describe the benefits of Open Data, and to learn about the impact of
Open Data on the Health Sector in Ireland.
There are many definitions, but the description by Richard Corbridge, former CIO HSE, explains
the benefits:
The aim of Open Data is twofold; on the one hand facilitating transparency of the Public Sector and
on the other providing a valuable resource that can drive innovation. The availability of Open Data
can empower citizens and support clinicians, care providers, and researchers make better decisions,
spur new innovations and identify efficiencies while ensuring that personal data remains confidential.
Data exists on a spectrum from closed to shared to open.

The ODI data spectrum; licensed by the Open Data Institute under CC BY 4.0
The Open Data Technical Framework was developed in collaboration with the Public Bodies Working
Group on Open Data and published by the Department of Public Expenditure and Reform in 2015.
This ensures that publication of datasets is done in a consistent, persistent and truly open way. The
Framework comprises five key components:

Open Data Licence

Recommended Formats for Open Data

Recommended Metadata Schema for Open Data

Recommended Standards for Open Data

Unique Resource identifiers
10
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Discovering open data in health, cont’d...
The Framework’s Decision Process Map provides a structured approach to the publication of
datasets.

Decision process map, in Open Data Technical Framework by Government Reform Unit,
Department of Public Expenditure and Reform, is licensed under CC BY 4.0
The Open Data Portal http://data.gov.ie/ was used throughout
the workshop day as an example of an Irish website that
publishes public data in a way that is discoverable, accessible,
interoperable and reusable. By interrogating the datasets
within the Portal we explored how the Technical Framework
guidelines were applied in practice. We looked at usability
and compatibility, and examined potential errors.
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Discovering open data in health, cont’d...
One way to measure the openness of the formats used is through the 5-star scheme for Open Data.
The greater the number of stars, the more reusable the data. Under the Open Data Initiative, public
bodies are asked to publish their data in the most open way possible and at a minimum 3 Star. They
are also encouraged to publish datasets in multiple formats, for example, 1 Star (e.g. PDF), 2 Star
(e.g. Microsoft Excel) in addition to the required 3 Star (e.g. CSV, JSON or XML). 4 Star data means
that the data uses Uniform Resource Indicators (URIs) to denote things and 5 Star data means that
you link to other people's data. An example of a 4 and 5 Star data format is RDF (i.e. uses the
Resource Description Framework).

5-Star Open Data Scheme (See http://5stardata.info/)
Licencing is key to open data use. Producers of data hold copyright and may make the data
available under conditions. Librarians will be familiar with Creative Commons. It is important
for us to be able to explain the differences between the various licences to those who
produce data and those who wish to use it. The most common licence used in the Open Data
Portal is CC BY 4.0, which allows free sharing and adaptation but does impose attribution
conditions.
Interest in the workshop demonstrated the significance of Open Data to librarians (and
researchers). It was a timely reminder that data management is becoming an integral part of
our role and we have a responsibility to at least understand the basic concepts and resources
available. We are in a unique position to collaborate with researchers, practitioners and
policymakers, ensuring that data is produced and presented in a manner that is accessible to
those making evidence informed decisions in healthcare.
Thanks to the National Health Library & Knowledge Service for organising this thought provoking workshop.
Links
 Ireland’s Open Data Portal: https://data.gov.ie/
 European data portal: https://www.europeandataportal.eu/en/homepage
 Ehealth Ireland: http://www.ehealthireland.ie/
http://www.ehealthireland.ie/Strategic-Programmes/Open-Data-for-Health/Open-Data-for-Health.html
 Open Data Technical Framework https://data.gov.ie/pages/opendatatechnicalframework
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Bring your old photos (and hairstyles!) back to life with PhotoScan
Niamh O’Sullivan
Have you ever tried to take a photo of an old print photograph using your mobile phone or tablet
only to fail miserably and end up with a shaky or glary image?
Google’s PhotoScan app may have the solution as it scans your
print photos, eliminates any glare you’d get from taking a picture
of them and conveniently stores them in a digital format for you.
PhotoScan is a standalone app for both Android and iOS, and
scanning a picture is a clever combination of manual shooting and
computational photography. Once you take an initial photo of... a
photo, the app recognizes the four corners of the frame and
displays circular overlays on each corner of the scanned image.
You then point your phone camera at each circle, create a robust
scan of the image, and PhotoScan gets to work from there.
Here are the steps:
1. Position the print photo within the frame shown in the app.
2. Hit the scan button to start the processing; you’ll see four white dots appear inside the frame.
3. Align your device over the dots until they turn blue; these extra shots from different angles are
used by the app to eliminate glare and shadows.
When complete, PhotoScan automatically performs the stitching, auto-enhancing, cropping,
resizing, and rotating. The resulting image files are saved to your smartphone and added to your
Google Photos library at https://images.google.com/
Tips to get the best results from your Scans
 First prepare the print photos themselves and use a
soft, lint-free cloth to wipe down the photos since any
fingerprint, smudge or dust will show up on the scan.
 Work in an open, evenly-lit area
 Adjust your positioning to minimize glare/shadows
 Set photos on a flat, solid-color background (contrast
helps the app identify edges)
 Keep the smartphone/tablet parallel to the photo (no tilting)
 If glare/reflection persists, try turning on the flash
 If you have any issues with your scan, try scanning again.
 Orient your phone to match each photo; that it, if you're scanning a
vertical photo then hold it vertically, and for hold it horizontally for
horizontal photos.
Lighting: Lighting is crucial here as it is with all photos. What I found
best was to do the photo scans in a well-lit space during the day.
Choose a place where there isn’t direct sunlight but is well-lit from all
angles.
So now you’ve no excuse not to bring your old photos to life again. Maybe best to leave the
hairstyles in the past!!
See https://www.google.com/photos/scan/ and video at https://www.youtube.com/watch?v=MEyDt0DNjWU
Images are from https://techprolonged.com/ and https://www.creativebloq.com/
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Long-term reflection on the HSLG Conference 2018
Angela Hannon

I attended the HSLG conference last February with the promise to write a reflective piece, as part of
the bursary conditions. It has been a long time coming…. however, because of attending, I have
taken a number of action steps this year.
Thesis Building: For my thesis, identifying good quality research papers, 'taking them off
the page' and interpreting them as Anne Madden discussed, is a skill that takes a lot of
practice but has been very rewarding and empowering. I would be very keen to continue the
practice of critical appraisal as suggested, to hone this cornerstone skill. Jane Burns's
presentation on Graphic Medicine and Health Literacy was very informative, and fed into my
research for my Health literacy thesis.
The Practice: From the conference, initiative and vision seem to me to be key librarian
values. I was very inspired by the talks on developing a podcast series, building a school
library, setting up the new RCSI library, the launch of the new NHLKS strategy and PhD
study work. This hands-on practice reminded me of my past work in physiotherapy, a
profession where individuals were always creating new knowledge and pushing boundaries.
I would hope to carry these values through in my own library career.
Networks: Networking is an integral part of any conference and with luck, I sat beside Liis
Cotter. Our conversation led to me assisting in her organising and running of the Mental
Health Conference in UCC later in the year. It was a great learning and networking
experience and I hope to work with her on a future project in her library in the coming year.
CPD: As a new graduate, the CPD conversation made the most impact on me. I am a
student representative on the steering committee of the L2L Professional Development
Framework (PDF). For now, the domains in the PDF I am most familiar with are the self and
identity, reflecting the first presentation in the HSLG conference and the message 'identify
your values and communicate them'. In the New Year, I intend to set practical goals in an
effort to build a steady and progressive path forward.
I would like to say thank you to the HSLG committee for an excellent conference and the
opportunity to attend as a bursary winner. I look forward to next year's conference!
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Some LITE reading (library, information, technology and evidence)

Searching and systematic reviews
The October 2018, 106(4) issue of the Journal of the Medical Libraries Association has a number
of articles of interest to those working on systematic reviews and information literacy.
Transforming the systematic review service: a team-based model to support the educational
needs of researchers, Stephanie Clare Roth, JMLA, 106(4) 514–520
To meet the current needs of researchers who perform systematic reviews in health care settings,
libraries need to provide high-quality educational services for researchers as part of their systematic
review services. A team of librarians with diverse skills is also important for ensuring the growth and
sustainability of systematic review services. This commentary describes a new team-based
systematic review service model that can transform systematic review services by providing a
pathway for librarians to offer a comprehensive educational service for systematic review research in
a variety of health sciences library settings.
This new systematic review service model gives researchers several options: (1) have a librarian
perform the search, (2) learn how to perform the search themselves in consultation with a librarian, or
(3) learn more about systematic reviews and the various steps required to complete one. The model
supplements systematic review searching services by providing high-quality education and training
related to the systematic review process to researchers by utilizing the existing skills of reference,
research, and instruction librarians who teach evidence-based research. The model has four main
components: systematic review team and team training, review types and intake form, scope of
services and protocol form, and learning outcomes for researchers.
An evidence-based method for assessing the value of a search tool: a pilot study
Donald Stanley Pearson, Stevo Roksandic, Jill Kilanowski, JMLA, 106(4) 471–476
The objective of this study was to develop an evidence-based method of assessing the accuracy of
and users’ confidence in using an information search tool that could be general enough to be
employed in any user population with any online search tool, whether it be a single database, a
federated search, a discovery layer, or another tool developed in the future. The study’s question
was: “How can we easily and quickly evaluate the performance of a search tool from a user’s
perspective?” The immediate goal of the pilot study was to gather data that would allow a more
careful assessment of eSearcher’s* performance and usefulness as a primary search interface
through engaging post-baccalaureate trainees in a simulated topic search.
To develop the methodology for this pilot study, the investigators reviewed previous evidence-based
studies of search tools, paying special attention to those involving the search for medical information.
Georgas (2013) conducted sessions where participants were divided up into two groups, with one
group asked to use a specific search tool only, and the other asked to use Google. This study utilized
three distinct but interrelated measures of users’ search experience: searching habits (distilled to
time), analysis of results, and the user’s own perceptions. Belliston et al. (2007) similarly sought to
gather 4 data points on each search, including time, the accuracy of the results, user satisfaction,
and preference. The measure in this study was a simplified version that used a single Likert scale of
0 to 7 to elicit a confidence score. It was modeled most closely after Thiele et al.’s, 2010, study,
which focused on the ability of the search tools to answer clinical questions, in terms of 3 metrics:
accuracy, speed (within an allotted 5-minute period), and user confidence.
* Note: eSearcher is a unique federated search tool used at Mount Carmel Health Sciences Library

 Georgas H. Google vs. the library: student preferences and perceptions when doing research using Google and a federated search
tool. portal: Libr Acad. 2013 Apr;13(2):165–85.

 Belliston CJ, Howland JL, Roberts BC. Undergraduate use of federated searching: a survey of preferences and perceptions of valueadded functionality. Coll Res Libr. 2007 Nov;68(6):472–87.

 Thiele RH, Poiro NC, Scalzo DC, Nemergut EC. Speed, accuracy, and confidence in Google, Ovid, PubMed, and UpToDate: results of
a randomised trial. Postgrad Med J. 2010 Aug;86(1018):459–65. DOI: http://dx.doi.org/10.1136/pgmj.2010.098053
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Searching and systematic reviews continued
A systematic approach to searching: an efficient and complete method to develop literature
searches, Wichor M. Bramer, Gerdien B. de Jonge, Melissa L. Rethlefsen, Frans Mast, Jos
Kleijnen, JMLA, 106(4) 531–541
Creating search strategies for systematic reviews, finding the best balance between sensitivity and
specificity, and translating search strategies between databases is challenging. Several methods
describe standards for systematic search strategies, but a consistent approach for creating an
exhaustive search strategy has not yet been fully described in enough detail to be fully replicable.
The authors have established a method that describes step by step the process of developing a
systematic search strategy as needed in the systematic review. This method describes how singleline search strategies can be prepared in a text document by typing search syntax (such as field
codes, parentheses, and Boolean operators) before copying and pasting search terms (keywords
and free-text synonyms) that are found in the thesaurus. To help ensure term completeness, they
developed a novel optimization technique that is mainly based on comparing the results retrieved
by thesaurus terms with those retrieved by the free-text search words to identify potentially relevant
candidate search terms. Macros in Microsoft Word have been developed to convert syntaxes
between databases and interfaces almost automatically. This method helps information specialists
in developing librarian-mediated searches for systematic reviews as well as medical and health
care practitioners who are searching for evidence to answer clinical questions. The described
method can be used to create complex and comprehensive search strategies for different
databases and interfaces, such as those that are needed when searching for relevant references
for systematic reviews, and will assist both information specialists and practitioners when they are
searching the biomedical literature.
The methodology used for planning and creating a multi-database search strategy consists of the
following steps:
1. Determine a clear and focused question
2. Describe the articles that can answer the question
3. Decide which key concepts address the different elements of the question
4. Decide which elements should be used for the best results
5. Choose an appropriate database and interface to start with
6. Document the search process in a text document
7. Identify appropriate index terms in the thesaurus of the first database
8. Identify synonyms in the thesaurus
9. Add variations in search terms
10. Use database-appropriate syntax, with parentheses, Boolean operators, and field codes
11. Optimize the search
12. Evaluate the initial results
13. Check for errors
14. Translate to other databases
15. Test and reiterate
Reference checking for systematic reviews using Endnote, Wichor M. Bramer,
JMLA, 106(4) 542–546
In searches for systematic reviews, it is recommended that authors review references from the
reference lists of retrieved relevant reviews for possible additional, relevant references. This
process can be time consuming, since there often is overlap between the references lists and the
lists containing references that were already retrieved in the initial searches. The author proposes a
method in which EndNote is used in combination with the Scopus or Web of Science databases to
semi-automatically download these references into an existing EndNote library.
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Hear, Hear to HEAR
As you probably know, the final issue of HEAR was published in December this year.
After four fantastic volumes on critical issues facing patients and practitioners we would like to thank
all those involved in the HEAR team for their work. Not only did it bring valuable information on key
themes to those who needed it, HEAR raised the profile and skills of health librarians in Ireland.
It’s also a wonderful example of excellence through collaboration.
Congratulations to all involved.
2018
HEAR 4(5) Cystic Fibrosis

HEAR 4(3/4) Traumatic Brain
Injury & Concussion
HEAR 4(2) Bereavement
HEAR 4(1) Homelessness
2017
HEAR 3(6) Autism Spectrum
Disorder
HEAR 3(5) Lung Cancer
HEAR 3(4) Delirium
HEAR 3(3) Health Literacy
HEAR 3(2) Stroke
HEAR 3(1) Obesity
2016
HEAR 2(6) Dyslexia
HEAR 2(5) Diabetes
HEAR 2(4) Medical Resources
HEAR 2(3) Skin Cancer
HEAR 2(2) Palliative Care
HEAR 2(1) Physical Activity and
Healthy Eating
2015
HEAR 1(6) Prostate Cancer
HEAR 1(5) Breast Cancer
HEAR 1(4) HEART Health
HEAR 1(3) Mental Health
HEAR 1(2) Bowel Cancer
HEAR 1(1) Ovarian Cancer
HEAR poster at the NPSO conference, supplied by Anne Madden
All issues of HEAR can be found on the HSLG website. Each issue links to the record in Lenus
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HSLG Conference 2019
Thursday 28 February 2019, Ashling Hotel, Dublin
Main theme -

The future is now: Realising our library vision

We are inviting submissions on the main theme and the following sub headings:








Changing needs of library stakeholders
(users, organisations, librarians)
Enabling scholarly publishing
Training & Education for library users
Data Management
Technology & AI
Health literacy

You are invited to submit:
 Presentation: (20 mins) Presenters receive a
free conference registration
 Lightening talk (5 mins)
 Posters (A1 or A0) on aspects of the theme.
Send submissions to: contactHSLG@gmail.com
Deadline: Friday 11 January 2019

______________________________________________________________________

Other upcoming library events
29 March 2019 ASL 2019 - Library; Space, Place, or State of Mind?" Wood Quay, Dublin 8
10 - 11 April 2019 LAI/CILIP Ireland Joint Annual Conference 2019, Killashee Hotel, Kildare
17—20 June 2019 EAHIL Conference 2019, Basel, Switzerland
26—28 June 2019 LIBER Conference 2019, Trinity College Dublin

This is your HINT!
HINT is the newsletter of the Irish Health Sciences Libraries Group of the Library
Association of Ireland. It is compiled & produced by the HINT Editorial Team.
Suggestions for content are always welcome so please send your ideas and submissions to:
contacthslg@gmail.com
All material in this newsletter is copyright © 2018. This newsletter may be quoted or
forwarded if passage is attributed to the newsletter. https://hslgblog.wordpress.com/
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