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Writing & Publishing for Librarians
The HSLG committee organised a CPD event for HSLG members in September.
Our guest speaker was Mike Gogan, Head of Customer Language AIB, who
presented an entertaining and interactive workshop on how to engage customers
with written communication. Other guest speakers included Grainne Mccabe (RCSI)
and Tania Marsh (AIT) who both spoke about their role supporting scholarly
communication within their organisation. Niamh Lucey and Louise Farragher also
presented and sparked discussion on the future of open access publishing.
To view slides from this event please click on the link below:
https://hslgblog.wpcomstaging.com/2019/09/12/writing-and-publishing-for-librariansstudy-day-presentations-now-available/

Morning coffee break
Committee members: Marie
Carrigan, Noreen McHugh and
Niamh Lucey with guest
speaker, Mike Gogan

Librarians like to chat!

Niamh Lucey introducing Tania Marsh, AIT.
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HSLG Annual General Meeting 2019
The HSLG AGM took place on
September 4th in the Ashling hotel. The
committee bid farewell to Louise
Farragher who stepped down as
chairperson of the HSLG Committee.
We are indebted to Louise who showed
great leadership, enthusaism and
dedication as chair and long term
committee member. We also welcomed
two new members to the HSLG team:
Mairea Nelson and Manan Van Alphen
Click on the link below to view minutes
from out AGM 2019.
https://hslgblog.wpcomstaging.com/
about/hslg-annual-general-meetingminutes/
HSLG committee members from left to right: Marie
Carrigan, Niamh Lucey, Mary Dunne, Noreen McHugh,
Louise Farragher and Manon Van Alphen

The new HSLG committee
team consist of:
Chair - Niamh Lucey
Vice-Chair/Research Officer Mary Dunne
Secretary - Michael Doheny
Treasurer - Noreen McHugh
Communications Officer Marie Carrigan
Events/CPD Officer - Mairea
Nelson

Refreshments after the AGM in the Ashling Hotel

ICT Officer - Manon van
Alphen
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Edible Book Competition in St. Luke’s Radiation
Oncology Network (SLRON)
SLRON Library hosted its fifth Edible Book Competition
on November 14th. Staff were invited to create an
‘edible’ book in the shape of a book or based on a
character in a book or (my favourite) a pun on a book.
We had two categories this year: ’best looking’ and
’funniest/punniest’ and staff could vote for their favourite.
This year we raised money for Canteen Ireland - a
charity that supports young people with cancer. It was a
great day, so much creativity, talent and fun!
For information on running your own edible book
competition please email me: marie.carrigan@slh.ie

Everyone Poops

Room on the Broom

The Great Gatsby

Milkman

Curious George
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HANDY HINTS: Reverse image searching
What Is It? A reverse image search is
an online tool that allows you to search
the web using an image instead of
searching using keywords. With this type
of search you upload a photograph and
search for the same or similar photo
online. People usually use reverse image
search to identify products, places or
people. Photographers can also use it to
see if anyone is posting their photographs
online without permission.
Why Would You Use It? A reverse
image search has many uses including:
identifying overused free stock images, finding the original source of an image, finding a
better image than the one you have as well as identifying places, monuments, buildings,
even dog breeds. The best use of all is using it to find out – “What is this thing called?”
when you just can’t think of the name of something.
How Does It Work? Users simply upload a picture or enter a URL of an image into the
reverse image search engine. The search software will then target colours, number of
pixels in a picture, match visible textures (e.g., a brick wall) or a particular shape in the
photo to see if it can find a match among
the billions of images in its image bank.
PC/Mac: Google offers the most
popular image search program for PC/
Mac. Go into Google Images at https://
images.google.com/ and click on the small
camera icon on the right hand side of the
search box (see highlighted). You will
then have a choice to paste in a URL of
the image or upload an image from your
computer.
Android: Download the Search by Image app as it is a streamlined version of the
Google Reverse Image Search. Simply choose “Gallery” when it asks for the photo’s
location and choose your image. The rest of the process is the same as on a computer.
iPhone: Veracity and Reversee are free third party apps that allow you to search for
images on iPhones.
There are many search reverse image engines and apps on the market, including:
Bing which has a similar reverse image search to Google with the option on the right side
of the search box TinEye is known for its useful search results as the site uses an index of
over than 12 billion images. Yandex is a search engine based in Eastern Europe and
Russia. It often finds images that other sites do not.

Tip: If you are researching a person, item or place, try several different apps to guarantee
the best results and get the most current information.
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LITE Reading
(Library, Information, Technology and Evidence)
Tooey, MJ. Meaningful and strategic alignment: A roadmap for library success, Journal of the
European Association for Health Information and Libraries JEAHIL, 2019:15(3) 4—7.
Library plans are often developed in a “library knows best” vacuum without considering the
user perspective. By carefully reviewing institutional plans, identifying key stakeholders,
thoughtfully assessing user needs, and then applying library staff expertise, libraries can
develop meaningful plans with Specific, Measurable, Actionable, Relevant or Resultsoriented or Realistic, Time-bound (SMART) goals.
The author briefly discusses (1) user community engagement e.g. strategic listening, which
involves identifying the library’s key constituents from the top and through the organization;
and asking who has a vested interest in library success? Who are the biggest advocates or
champions? Who are the biggest users? (2) Logistics (What to ask): The focus should be on
strategic direction rather than operational issues. Examples of open-ended questions may
include asking about how they define success personally and for their unit and what is critical
to ensure success? What can be done together? What are key priorities or projects?
The objective is to get the interviewee thinking and talking. (3) Analysis – including
developing themes and SMART goals.
AF Gómez-Sánchez, et al. Health libraries: sharing through gaming, Journal of European
Association for Health Information and Libraries JEAHIL, 2019:15(3) 8—11.
In order to invent new tools for training, a group of librarians with different backgrounds
decided to create a game inspired by the “Bucket of doom”, which is described as a “Card
game that meets storytelling with a sprinkling of comedy”. This adapted version for health
libraries will face players with real professional situations. To overcome each challenge and
have fun, librarians must use their experience and imagination with a high dose of creativity
and humour.
The authors begin by acknowledging that even if some research suggests that gamification
does not always show positive effects, in the context of libraries it may help to increase
users’ and librarians’ motivation to both learn and teach. The aim of their game is to acquire
new knowledge and improve professional skills, as well as to generate fruitful discussions
and information exchanges among the players. Four to seven participants face 42
challenging situations and are given seven cards. Made up of four types: Challenge cards:
describe the situations that a librarian has to face and resolve. Most of them all of them are
real situations that one of the authors had experienced (e.g. you must convince physicians to
cancel a subscription to a prestigious journal, which they do not read, and in order to make it
funnier, there are a few crazy situations).

Resource cards: These contain tools, resources or skills players can use to resolve the
challenging situations. Some of them are serious (i.e. The PRISMA checklist, a membership
to PRESS forum), and others have a more entertaining tone (a t-Shirt with the ‘I love Open
software’ slogan). Fantasy cards: These are funny cards that can also be used as tools to
solve the given situations. The game is available under a Creative Commons AttributionNonCommercial-ShareAlike 3.0 License. (CC BY-NC 3.0) in Zenodo with the DOI 10.5281/
zenodo.3360452
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LITE Reading
(Library, Information, Technology and Evidence)


Kendall S, Ryu M et al. Anyone is free to share it and to adapt it. How do we teach
clinicians where the resources for best evidence are? Journal of the European
Association for Health Information and Libraries JEAHIL, 2019:15(3) 12—13.

The Sinai Health System (SHS) Library created an online tool kit that groups electronic
resources into tiers based on the hierarchy of evidence, in a step-by-step approach. The
goal is to provide a simple, practical teaching tool to help clinicians easily find quality health
information from the vast offerings of publishers. The SHS Library encourages other libraries
and institutions to adapt the tool kit for their users. In the future, this tool kit will be revised to
tailor to the research needs of nursing and allied health staff.
Capdarest-Arest N, Opuda E, et al. “Game on!” Teaching gamification principles for
library instruction to health sciences information professionals using interactive, low-tech
activities and design-thinking modalities, Journal of the Medical Library Association, 107(4)
566–571.


Gamification in education is correlated with learners’ increased motivation and engagement
in the learning process. Opportunities for librarians to learn and practice principles of
gamification can be helpful for those desiring to integrate gamification into instruction. This
article describes the development and delivery of an interactive special content session at
the 2018 Medical Library Association annual meeting in Atlanta, focusing on principles of
low-tech game design for health sciences library classroom instruction. The special content
session, titled “Design, Play, Learn: A Special Content Session to Design a Game for
Database Instruction,” was designed and delivered using multimodal instruction (e.g. flipped
classroom, didactic component, active learning) that also incorporated principles of design
thinking. Participants reported increased confidence and desire to use games for library
instruction after participating in the session.


Bakker CJ, McBurney J, et al. Implementing and assessing a service to demonstrate
public impact of faculty research in news and policy sources, Journal of the Medical
Library Association, 107(4) 579–587

As the need to demonstrate research impact increases, faculty are looking for new ways to
show funders, departments, and institutions that their work is making a difference. While
traditional metrics such as citation counts can tell one part of this story, these metrics are
focused on the academic sphere and often miss the wide-ranging public impact that
research can have in areas such as the news or policy documents. This case report
describes how one library piloted and established the Policy & News Media Impact Service,
where librarians generate reports for faculty members of the University of Minnesota
Academic Health Center that tracks citations of their research in governmental and
organizational policies as well as local, national, and international news media. Workflows
of, resources used in, and faculty feedback on the service are described. The pilot was
successful and resulted in the establishment of a permanent service. Faculty feedback
indicated that the service was valuable in demonstrating the public impact of their research.
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LITE Reading
(Library, Information, Technology and Evidence)



Reimagining information literacy instruction in an evidence-based practice nursing
course for undergraduate students, Journal of the Medical Library Association, 107(4)
572–578.

This case report describes the redesign process for an undergraduate evidence-based
practice (EBP) nursing course in which the librarian serves as both co-instructor and
co-instructional designer. This required course teaches the principles of the research
process; teaches students to identify the strengths and limitations of research articles in
relation to EBP; and builds student confidence in their abilities to execute information
literacy, data management, and scholarly communication competencies.
Deci and Ryan’s (2008) self-determination theory provided a motivational framework that
advised that learning experiences should be based on the fulfilling of three needs:
1. “Autonomy,” feelings of volition and choice, which are supported by endorsement of
behavior and student ownership of the learning process
2.“Competence,” the extent to which students believe they have mastered content and are
able to perform academically
3.“Relatedness/Relevance,” feelings of belongingness and connectedness with others and
with the material presented in class.
Educational psychologist Dunlosky (2013) tested ten learning techniques and concluded
that practice testing (i.e., self-testing) and distributed practice (i.e. implementing a
schedule of practice that spreads out study activities over time) are both highly effective
learning techniques. His findings also suggest that interleaved practice (i.e. implementing a
schedule of practice that mixes different kinds of problems and materials in one study
session) is particularly effective for math and concept learning. For example, findings from
Dunlosky’s research suggest that the popular approach of rereading material is inefficient
and that time would be better spent practice testing. Together, these theories helped form
the framework for a course redesign that provides motivation for learning and equips
students with effective learning practices.
Deci EL, Ryan RM. Self-determination theory: a macrotheory of human motivation,
development, and health. Psychology/Psychologie Canadienne. 2008 Aug;49(3):182–5
Dunlosky J, Rawson KA, Marsh EJ, Nathan MJ, Willingham DT. Improving students’
learning with effective learning techniques: promising directions from cognitive and
educational psychology. Psychol Sci Public Interest. 2013 Jan;14(1):4–58
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LITE reading
(Library, Information, Technology and Evidence)



Lackey MJ, Greenberg H et al. Building the Systematic Review Core in an academic
health sciences library, Journal of the Medical Library Association, 107(4) 588–594

This article describes how librarians built capacity at their institution for conducting systematic
reviews and other forms of evidence synthesis by successfully creating a for-fee systematic
review core at their library. With a new position of evidence synthesis and retrieval librarian,
the library team formed a charge-back core facility in partnership with the university’s Clinical
Translation and Science Award hub. A series of procedural decisions and operational
changes helped the group achieve success. Within eighteen months the systematic review
core reached maximum capacity with more than twenty ongoing reviews. Assigning a dollar
value to their expertise put them on par with other subject matter experts on campus and
actually drove demand. They could act as paid consultants in research projects and shifted
the perception of librarians from service providers to research partners. Affiliating with
partners was key to our success and boosted their ability to strengthen the campus’ research
infrastructure.


Fox ZE, Williams AM et al. Why equating all evidence searches to systematic reviews
defies their role in information seeking, Journal of the Medical Library Association, 107
(4) 613–617

This short commentary discusses the problems of mislabelling systematic reviews.
Accurately understanding and categorizing the types of topic investigation searches that are
requested of information professionals is critical to both meeting requestors’ needs and
reflecting their intended methodological approaches. Information professionals’ expertise can
be an invaluable resource to guide users through the investigative and publication process.


Lapidow A, Scudder P Shared first authorship, Journal of the Medical Library
Association, 107(4) 618–620.

In most scientific communities, the order of author names on a publication serves to assign
credit and responsibility. Unless authors are presented in alphabetical order, it is assumed
that the first author contributes the most and the last author is the driving force, both
intellectually and financially, behind the research. Shared co-first authorship is defined as two
or more authors who have worked together on a publication and contributed equally. In this
commentary, the authors look at the growing trend of co-first authorship and what this means
for database searchers.
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LITE Reading
(Library, Information, Technology and Evidence)


Wrigley J et al. Bibliometric Mapping for Current and Potential Collaboration Detection
Journal of the Medical Library Association 107(4) 597-600.

Researchers working on a grant application approached the library to better understand
institutional research and publishing about a topic question. Library staff developed a
collaborative, multi-tool process for bibliometric analysis and network visualization. The
primary data source was a preexisting, curated EndNote library of institutional publications.
Article data were exported into InCites for benchmarking analysis. In addition, article data
were imported into VOSviewer to visualize collaboration networks by author and create
concept maps.


Grinstead, C et al. Multisite Collaboration Using REDCap to Capture Library Data
Journal of the Medical Library Association 107(4) 601- 602.

In January 2018, following a merger of library services librarians used REDCap, to develop a
form to seamlessly collect statistics about their services.


Hartman J et al. Text Mining for Clinical Support Journal of the Medical Library
Association 107(4) 603 - 605.

In 2013, the Dahlgren Memorial Library in Georgetown began using text mining software,
Linguamatics I2E. They negotiated with Elsevier, NEJM, BMJ and PubMed Central to add
content to the Linguamatics license. This has allowed the clinical informationists to quickly
search large amounts of medical literature that can be used to answer physicians’ clinical
questions on patient rounds.


Volk R. What Can We Do about Dr. Google? Utilizing the Electronic Medical Record
(EMR) to Prescribe Reliable Online Patient Education Journal of the Medical Library
Association 107(4) 606 - 608.

Participants were providers at a large health system using Epic EMR. Clinicians worked with
librarians to create web pages that link to the resources they recommend for their patients.
Librarians collaborated with the information technology (IT) department to implement a
solution that enables clinicians to quickly and easily send the URL to the after visit summary or
as a message via the patient portal.
Caroline De Brún, Health literacy and health information literacy, and the role of librarians,
Knowledge for Healthcare Blog, October 18, 2019.
People of all ages, backgrounds, and education levels need health information, but often find it
difficult to find and understand. Low literacy levels, in terms of reading, and being able to find,
understand, and apply information, are a barrier to successful patient participation, and this is
problematic, given the increasing recognition about the importance of engaging patients in the
treatment decision-making process. Health literacy and health information literacy are
phrases that are becoming more widely used, sometimes interchangeably. However, there is
a difference, and this post very usefully clarifies the meaning of each.
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LITE Reading
(Library, Information, Technology and Evidence)

Thompson Pat. Time to flip your presentation format. LSE Impact
Blog, July 26, 2019.

In her London School of Economics (LSE) blog article from 26 July 2019 Pat Thomson,
Professor of Education at the University of Nottingham, gives advice about the useful structuring of conference presentations.
She says that it’s helpful to think about a presentation as being a story. However, unlike a
‘who done it’ where the findings are revealed at the end after a myriad of clues, it seems she
is suggesting an Inspector Columbo approach where you have the problem and conclusion at
the beginning, then you fill in the detail.
The ‘message first’ format is designed to capture the attention of your audience by explaining
what you found and then show how you got there. It also has a few other advantages. The
approach encourages presenters to focus on their key messages. Articulating this up-front
draws attention to your findings. It also reduces the problems faced by timings. Conference
agendas often run late putting pressure on speakers to shorten their slot. It is so disappointing
to see presenters rush through their final slides. At least if you have given the most important
information first, you can relax a little about the end.
The LSE article gives more detail about the different sections of a good presentation. It’s worth
a read.
https://blogs.lse.ac.uk/impactofsocialsciences/2019/07/26/time-to-flip-your-presentationformat/
With thanks to Margaret Moran from Regional Hospital Mullingar, Mullingar, Co. Westmeath
for sending the link for this article to the HSLG list.
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Inclusive Libraries: LAI/CILIP Ireland Joint Annual Conference
The three keynote speakers Erik Boekesteijn (National Library of the Netherlands), Rosie
Jones (Director of Student and Library Services at Teesside University) and Traci Engel
Lesneski, all conveyed a passion for library innovations which facilitate inclusion and a
dedication to putting the fun back into libraries.
Erik Boekesteijn: Inclusive Libraries: Keep Stories, Share Stories, Make Stories.
For Eric inclusion is a natural service of the library and not something “special”. The library is
more than books; it’s about helping people, whether it is digital skills, health, finance, legal
issues or other concerns. To be inclusive we need to be representative of our society by giving
people ownership of the library. He noted that libraries have connected well with people
through storytelling.
Now involved in library design Eric goes on worldwide “ShanachieTours”, searching for best
practice in libraries. Flexibility of space is key in library design making them community spaces
and connected meeting spaces. Looking at the internet in 60 seconds and the Internet of
Things (IoT), Eric concludes that smart cities need smart libraries. Everything will be
connected, and literacy is key.
Rosie Jones: Everyone gets a Library.
Rosie examines different interpretations of inclusion favouring putting students on committees
and giving them more control in learning space design. Formerly Director of Library Services,
Open University (OU), Rosie illustrates OU’s inclusivity by making education accessible with
5% of modules free and by providing learning materials tested for accessibility.
Traci Engel Lesneski: Built for Inclusion: Library Design that Welcomes All
A principal with a US-based architecture firm, Traci focuses on design for libraries and learning. She promotes integrated design and user-driven customization, noting that we need
space for conversation in the built environment as 30% of the world’s population now live
alone. Social isolation is as damaging as not sleeping, obesity and smoking.
The built environment should start with an inclusive process not as an afterthought. A key
takeaway for me was that design for people is the same as design for inclusion - “everybody
can use a ramp”.
Snippets of presentations can be found on Twitter at #LAICILIPIre19. Abstracts and presenter
bibliographies are at http://conference.libraryassociation.ie/abstracts2019/
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Inclusive Libraries: LAI/CILIP Ireland Joint Annual Conference
Some key takeaways show inclusion has been creatively embraced by libraries in Ireland.
Laois Libraries launched a Lego Film Studio attracting the younger population. Kildare Library
& Arts Service included an autism friendly silent Santa in their outreach activities. UCC’s
Transition Year work experience for DEIS Students, opened a world of possibility to pupils
from disadvantaged backgrounds with potential to impact them to consider further education.
A partnership with CoderDojo allowed Dublin City Libraries to showcase digital technologies.
Real-world applications allowed teens to see themselves in the future of work. David Dalton,
(Principal Officer, Department of Rural and Community Development), considered the
importance of partnerships between libraries and communities. Public libraries commitment to
inclusion requires eliminating physical, social, financial and other barriers to access, including
the recent removal of fines.
In Northern Ireland Armagh Robinson Library sought to make ‘No5 Vicars’ Hill’ dementia
friendly with large font, new signage and sensory activities. Queens University Belfast
addressed shortfalls to inclusiveness for LGBTQ+ patrons and those with disabilities and mental health issues, launching an “Are you well?” campaign. Libraries NI focused on a digital
skills module to match the needs of the community. As internet usage increased, there was
less isolation, and the visually impaired got use out of the adaptability tools.

Poster winner: Mary Mulryan (AIT).
AIT Library Facilities – Engaging & Informing Students with Disabilities
– Inclusiveness and Information

Runner up: Deirdre Murphy (Cork County Library)
A sound initiative for everyone

Noreen McHugh was a recipient of the A&SL National and International Library Conference
Bursary 2019.
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HSLG RESEARCH ACTIVITIES 2019
We would like to document all research completed by HSLG members including
journal articles, books or contributions to books, oral/poster presentations at
conferences, PhD/doctorate research etc. Please submit your latest research to
contacthslg@gmail.com for inclusion in our next HINT issue due out in
Spring 2020.

Staff Publications
Dunne M & Lee C (2019) Sharing stories and spaces: presenting our role in evidence,
An Leabharlann, 28(2), 18-23. Free full text
Eric Clarke, Jane Burns et al. (2019) The ‘connectaholic’ behind the curtain: medical
student use of computer devices in the clinical setting and the influence of patients BMC Med Educ, 19(376) doi:10.1186/s12909-019-1811-8.
Bates U; Lawler F; Scully P; Fitzgerald O; Moore L. (2019) ‘Barriers and facilitators to
conducting audit within a healthcare setting’ National Institute of Health Sciences
Research Bulletin, 8(2), 89. Free Full text
Duffy A, Lawler F. (2019) Getting it right: the art of academic referencing. British
Journal of Healthcare Assistants 13(9), 444-448
K McTague, G Prizeman, S Shelley, J Eustace-Cook, E McCann (2019)
Youths with asthma and their experiences of self-management education: a qualitative
systematic review protocol. JBI database of systematic reviews and implementation
reports 17(5), 675-681
E McCann, G Donohue, J de Jager, A Nugter, J Stewart, J Eustace-Cook. (2019)
Sexuality and intimacy among people with serious mental illness: a qualitative systematic review JBI database of systematic reviews and implementation reports 17(1), 74125

21 & 22 April: Joint Cochrane Ireland and
Cochrane UK Symposium. Click here:
https://evidencesynthesisireland.ie/trainingschedule-for-2020/ for more Evidence Synthesis
training dates for 2020.
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Staff Presentations
Jessica Eustace-Cook. Training in motion: creating efficiencies and unexpected
opportunities. Presentation at the HSLG Annual Conference, Ashling Hotel, Dublin
28th February, 2019.
Jane Burns & Lauren Brochu. ‘Health Librarians & Research Data Management’
Presentation at the 2019 HSLG Annual Conference, Ashling Hotel, Dublin 28th
February, 2019.
Jane Burns, Anja Johansen & Idun K. Østerdal. ‘Graphic Medicine for
Health Librarians’ EAHIL Conference, 2019
Jane Burns. ‘Graphic Medicine Seminar- Using Comics to Understand Health’
University College Dublin, September 2019
Bates U, Lawler F; Scully P; Fitzgerald O; Moore L. Barriers and facilitators to
conducting audit within a healthcare setting. Poster presented at the 2019 HSLG
Annual Conference, Ashling Hotel, Dublin 28th February, 2019.
Doheny M. Presentation at the inauguration of the AIT ‘Research@Thea’online
repository, 5th April, 2019.
Doheny, M. Presentation on ‘Launching the AIT repository and Green Open Access’
WRSLAI annual seminar, Shannon College of Hotel management, 27th May 2019.
Doheny, M. AIT ‘positive living’ library section and library outreach and collaboration
with student support staff’ WRSLAI CPD day, Athlone Institute of Technology, 11th
October 2019.

Upcoming Library Conferences
13 February: HSLG Seminar. Ashling Hotel, Dublin.

27 & 28 May: Conul Conference, Strand Hotel, Limerick.
15 - 21 August: World Library and Information Congress (WLIC) Convention
Centre, Dublin.
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