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Welcome to the Christmas edition of HINT 

Niamh Lucey, HSLG Chair 

I don’t imagine there will be too many Christmas newsletters this year which fail to reflect 

on the many difficulties and great changes that we have all had to face in 2020. At our 

recent Annual General Meeting, which was held online on the 26th November, I was 

struck by how much had changed since the previous year’s meeting – gathering together 

after a full day’s CPD training, mingling with librarian colleagues who over the years have 

become friends over coffee, a long lunch and the après-AGM in the bar of the Ashling 

hotel. These simple ordinary, “old normal” things seem so far away these days, replaced 

by the “new normal” of social distancing (two words no one ever put together before 

2020), and self-isolating, and of facemasks and Zoom calls. As this global pandemic 

rages on, it’s hard to imagine coming together physically like that again. And yet the last 

months of this difficult year have brought such encouraging news about the developing 

Covid vaccines and with that some hope that before too long we will get back to our 

workplaces and colleagues, back to networking and grabbing a coffee. 

 

 

 

 

 

 

 

 

 

Throughout this crisis the skills and knowledge of health librarians and information 

specialists have come into their own. Many of my friends and family are – finally!  - 

beginning to understand the value of reliable health evidence and what I actually do for a 

living. Some may even have started to realise that in the sea of misinformation and fake 

news, librarians are expert at helping to navigate the choppy waters.  

At the HSLG Conference of 2011, in the midst of a global recession, we were asked to 

face this frankly terrifying but seemingly unlikely scenario – Imagine you arrived into work 

tomorrow morning and found the library door shut. Would you still have a job and what 

would that look like?  It was a really valuable session that forced us to look at what our 

true value is to our organisations, not as curators of library collections but as health 

information specialists. Who could have predicted that it took global pandemic rather 

than a global recession to make this a reality.  
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But look at how well we have responded! What is particularly impressive about this year is 

how quickly health librarians and information professionals have adapted to the changing 

situation and made ourselves a valuable asset in the fight against the disease. I am 

thinking of those of us who have assisted with rapid reviews and evidence summaries on 

Covid-19, but I am also thinking of those of us who have mobilised quickly to find and 

make accessible emerging evidence about the virus and its emerging treatments and 

those of us who quickly moved our offices into our homes to make our services 

accessible to our users as seamlessly as possible. Many of us have continued to work in 

our library premises, despite the risk to our physical health, to ensure users have a 

continuity of service on the ground. And yet others have been deployed to take on a new 

role, away from the library and probably out of our comfort zone, working in contract 

tracing or providing other vital services to the public. I think we should all be so proud of 

ourselves for what we have managed to do, how adaptable we have been in this most 

exceptional year. 

Throughout 2020 your Committee has continued to work on your behalf to support the 

valuable work you are all doing. In February we managed to just avoid the first lockdown 

and run a very successful Annual Seminar on research integrity – how very prescient 

given what was to follow. We updated our HSLG Policy and produced three issues of this 

newsletter. We also launched our new mailing list which I hope you will sign up to if you 

haven’t already (details on our website: https://hslg.ie/about/). You’ve heard from my 

fellow Committee members about the work we have done this year.  

We are very sorry to say goodbye to two Committee members who have recently stepped 

down due to work commitments: Marie Carrigan and Manon van Alphen. We are grateful 

to them for their service to the Committee. At the same time we are delighted to welcome 

two new members – Linda Halton and Miriam Williams – and we are really looking 

forward to what the next year will bring. 

On behalf of the HSLG Committee I would like to wish you all a very Merry Christmas and 

every good wish for a better year ahead. 

 

 

 

 

 

 

 

 

 

 

 

 

HSLG committee members at the  
2020 AGM. Michael Doheny,  
Mary Dunne, Mairea Nelson, 
Noreen McHugh, Niamh Lucey. 

24 members attended our first 
virtual AGM. A much bigger 
attendance than usual.  
Thanks to everyone who came. 

https://hslg.ie/about/
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To provide a flavour of the depth and range of papers presented at EAHIL 2020, here are 
some of my own highlights and useful takeaways.  

Tools to try (all open access – some are still in development) 

James Thomas: ‘Finding studies for systematic reviews using just one open access 
database.’ ‘Microsoft Academic’ is an alternative to Google Scholar  
https://academic.microsoft.com/home. Note – this is a huge file so use online rather than 
downloading to the desktop. 

Tony Russell-Rose: ‘An open access platform to design, validate and share search 
strategies’ https://www.2dsearch.com/.  

An Australian search translator scheduled to be presented at the Cochrane Colloquium in 
Toronto but postponed to September 2022: https://iebh.github.io/sra-polyglot/  

From Exeter Health Library, the ‘search whiteboard’: https://exeterhealth.libguides.com/
searching/Resources (link includes guidance on using the tool).  

https://ielab.io/searchrefiner/ ‘searchrefiner is an interactive interface for visualising and 
understanding queries used to retrieve medical literature for systematic reviews.’ 

Eli Harriss: ‘Searching the unsearchable: is it just a case of choosing the right words.’  
When standard conservative searches struggle, try more “unorthodox” means:  
https://www.vosviewer.com/ - ‘constructing and visualising bibliometric networks’.  She 
also suggested following authors to help build the research landscape. 

One you may be familiar with (for PubMed): https://hgserver2.amc.nl/cgi-bin/miner/
miner2.cgi  

Guus van den Brekel: ‘How To Get the PDF (with or without the help of your library)’: 
https://unpaywall.org/ Full presentation: https://www2.slideshare.net/digicmb/how-to-get-
the-pdf-with-or-without-the-help-of-your-library-eahil2020-cec  

Tomas Allen: ‘The WHO Library WHO Global multilingual library training programme: 
your library speaks your language!’ https://apps.who.int/iris/, https://www.who.int/, 
working with https://gfmer.ch/000_Homepage_En.htm,  https://www.epistemonikos.org/,  
https://www.unog.ch/library. (Not entirely sure of the relationship between all of them, but 
their aims are similar – open access information and guidance in a range of language.) 

EAHIL November 2020 conference report 

Anne Madden, St Vincent’s Hospital. 

https://academic.microsoft.com/home
https://www.2dsearch.com/
https://iebh.github.io/sra-polyglot/
https://exeterhealth.libguides.com/searching/Resources
https://exeterhealth.libguides.com/searching/Resources
https://ielab.io/searchrefiner/
https://en.wikipedia.org/wiki/Systematic_review
https://www.vosviewer.com/
https://hgserver2.amc.nl/cgi-bin/miner/miner2.cgi
https://hgserver2.amc.nl/cgi-bin/miner/miner2.cgi
https://unpaywall.org/
https://www2.slideshare.net/digicmb/how-to-get-the-pdf-with-or-without-the-help-of-your-library-eahil2020-cec
https://www2.slideshare.net/digicmb/how-to-get-the-pdf-with-or-without-the-help-of-your-library-eahil2020-cec
https://apps.who.int/iris/
https://www.who.int/
https://gfmer.ch/000_Homepage_En.htm
https://www.epistemonikos.org/
https://www.unog.ch/library
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EAHIL 2020 

Research to read or view 

Recommended by Eli Harriss: 

Haddaway NR, Bethel A, Dicks LV, Koricheva J, Macura B, Petrokofsky G, Pullin AS, 
Savilaakso S & Stewart GB. Eight problems with literature reviews and how to fix them. 
Nature Ecology & Evolution, DOI: 10.1038/s41559-020-01295-x   

Recommended by Tony Russell-Rose: 

Shokraneh F & Russell-Rose T (2020). Lessons from COVID-19 to future evidence 
synthesis efforts: first living search strategy and out of date scientific publishing and 
indexing industry (submitted). Journal of clinical epidemiology, 123, 171–173.  
https://doi.org/10.1016/j.jclinepi.2020.04.014  

Salvador-Oliván JA, Marco-Cuenca G & Arquero-Avilés R (2019). Errors in search 
strategies used in systematic reviews and their effects on information retrieval. Journal 
of the Medical Library Association: JMLA, 107(2), 210–221.  
https://doi.org/10.5195/jmla.2019.567  

McGowan J, Sampson M, Salzwedel DM, Cogo E, Foerster V & Lefebvre C (2016). 
PRESS peer review of electronic search strategies: 2015 guideline statement. Journal 
of clinical epidemiology, 75, pp.40-46.  
https://www.sciencedirect.com/science/article/pii/S0895435616000585   

I think this is an offshoot of the Tredmil SIG on Librarian competencies – chaired by 
Gerhard Bissels from the Swiss Institute for Information Science:  
https://www.fhgr.ch/news/newsdetail/virtuelle-podiumsdiskussion-rund-um-bibliotheken/ 
(the video is in English). 

Librarians outside the box 

These mostly refer to activities in a university setting, but it may be possible to 
downsize to suit, for example, hospital libraries. 
 

Lotta Haglund & Turid Midtbo: ‘With a little help from your friends: developing your 
library (and staff) through benchmarking with international colleagues’.  Lotta, from The 
Swedish School of Sport and Health Sciences, Stockholm (GIH) and Turid, from the 
Norwegian School of Sport Sciences collaborated to learn from each other and to 
identify best practices for common issues.  A positive experience that provided new 
insight not only into each other’s practice but also into their own.  
 

Edit Gorogh: ‘Library services in the changing data culture.’  Role of librarians: 

• Input on data management projects – planning, curation, repository structure 

• Training on data management skills 

• Curation support for researchers 

• Metadata and data set descriptions for ease of retrieval 

• Search optimisation 

• Providing data use statistics 

 

https://www.researchgate.net/profile/Neal_Haddaway/publication/344615909_Eight_problems_with_literature_reviews_and_how_to_fix_them/links/5f848a5a299bf1b53e21f047/Eight-problems-with-literature-reviews-and-how-to-fix-them.pdf
https://doi.org/10.1016/j.jclinepi.2020.04.014
https://doi.org/10.5195/jmla.2019.567
https://www.sciencedirect.com/science/article/pii/S0895435616000585
https://www.fhgr.ch/news/newsdetail/virtuelle-podiumsdiskussion-rund-um-bibliotheken/
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 EAHIL 2020 
  

Elisabetta Poltrponieri: ‘Supplementary material … a pain in the neck?  Authors’ 
practices and publishers’ views for optimising research data visibility.’  Made the 
comment that Open Access journals are less likely to make supplementary data 
available.  Publishers don’t always provide an option to upload this supplemental 
data with the article.  Links, if provided, may be broken or the data isn’t stored in an 
accessible format. 

Jakub Rusakow: ‘If not us, who?  If not now, when? Shouldn’t librarians share their 
research data?’  Based on a search of health library literature, supplementary data /
data sets were only available for 160 of almost 500,000 papers found.  Using a 
repository to store this data would give librarians practical experience so they can 
support researchers based on experience. 
 

Maria Garcia-Puente: ‘Searchathon: linking health sciences training and medical 
librarian visibility in a gamified, competitive context’. They took guidance from this 
paper: http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/331  

Participants were split into teams and asked to solve a research question, develop 
a PICO search strategy, and explain the rationale behind the strategy.  External 
assessors were used to avoid any suggestion of bias.  Excellent multidisciplinary 
and student turnout – library colleagues were invited and where possible, one 
librarian was on each team.  Suggestions for improvement for future events – more 
pre-training on searching, take account of different abilities of participants. 
 

Paola de Castro: ‘Information specialists and researchers working together for 
health promotion at school: the PCTO experience at the National Institute for Health 
in Italy’. 

The aim was to motivate students to healthy lifestyles and behaviours.  Participants 
received 50 hours of training in one week on: 

• Environment and health 

• Diseases from biology to clinic 

• Disease prevention and lifestyles 

• Science and communication 

Enthusiastically received by students, teachers and participating researchers.  If 
your (or Google’s) Italian is up to it, here is the website created for the project: 
https://scuolaericerca.iss.it/  
 

 

Tiina Heino and Katri Larmo: ‘Terkko Health Hub creating added value to start-
ups and research community.  The medical library in a new open context.’  
https://terkko.fi/. A big and fascinating initiative involving the Faculty of Medicine, 
Research Department, and Medical Library in Helsinki.  Supporting research 
communities in new ventures; a new website has been launched:  
https://healthincubatorhelsinki.com/ This is one worth following! 

 

http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/331
https://scuolaericerca.iss.it/
https://terkko.fi/
https://healthincubatorhelsinki.com/


 

HINT Volume 18(3) Winter 2020 

 7 

 

 EAHIL 2020 

By Niamh Lucey 

This year I attended the EAHIL 2020 Workshop in Lodz, Poland, where I met a large 
number of European librarians - some familiar faces and some new ones – and learned 
about some really interesting projects in the areas of health information. All from the 
comfort of my kitchen table! 

Although I have attended EAHIL on numerous occasions this was my first online 
conference and, overall,  it was a very positive experience. I was impressed by how 
smoothly the conference ran with the usual number of plenary and parallel sessions 
chaired by and presented by health information professionals from all over Europe. In 
addition to the conference proper, there was also the option to attend CPD courses (all 
booked out early unfortunately) and even a virtual drinks reception and gala dinner. As 
I prefer my wining and dining to be a more sensory experience I declined both events, 
although I was slightly sorry afterwards as I’m curious to know how they went. 

The theme of this year’s conference was Be Open Act Together and explored concepts 
such as open access, open science and professional collaboration. The following were 
my favourite presentations: 

• For the opening plenary keynote, Daniel Margocsy of Cambridge University gave 
a fascinating talk on copyright and plagiarism from the earliest years of the printed 
book using as an example one of the first illustrated anatomy textbooks, The 
Fabrica by Andrea Vesalius published in 1543. 

• Giuse Ardita from Istituto Superiore di Sanita in Italy presented the results of a 
survey carried out among researchers to ascertain their knowledge of and 
experience with predatory publishers, and how a dedicated fund is needed to 
allow researchers to publish in reputable, but expensive, OA journals. 

• Robert Ootjes from UMC Groningen in the Netherlands spoke about the evolving 
role of the library and technology in assessing research impact and promoted the 
use of field weighted article citation as being a more accurate measurement of 
research impact than Impact Factors and an individual's H-index 

• Elizabeth Nylander, Jonkoping University, Sweden, recounted her experience of 
as a student of the MLA’s three year Research Training Institute programme 
which was a hybrid workshop initially but is now moving in an online only space. 

All sessions were recorded on Zoom and the recordings were sent to attendees to 
watch again before the end of December. This means it has been possible to listen in 
to parallel sessions that I missed and to hear again any of the ones that had really 
piqued my interest the first time around.  

The biggest drawback was trying to stay engaged throughout each session as I found it 
harder to keep as I would normally be in an auditorium. This problem was entirely 
overcome, however, by being able to listen back to the recordings. 

From a HSLG perspective there was a lot to take away regarding the organisation of 
online events which I will be taking back to our Committee.  

My grateful thanks to the Committee for awarding me a bursary to attend EAHIL 2020. 
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 The R (Research) and I (Information) intersection 

Bernard Barrett, Tusla 

The purpose of this new column is to highlight and explore examples from some of 
the work I undertake in my current role, as well as elsewhere, of how research and 
information are and need to be linked realities – not separate ones – and offer 
observations, ideas and examples of how research and information can and should 
intersect with each other. 
 
Back in the pre-Covid days of February 2017, when I’d only been in post for just 
over six months, the National Manager for Research and I spent some time reading 
and reflecting on ways in which we could encourage practitioners of all 
persuasions, within the organisation, to develop a more conscious awareness that 
research and information had to be seen as a key component of their professional 
practice (one constituent of Evidence Based Practice).  
 
From a study of the available literature, quite a lot had been written about the 
concept of ‘Information Stars’ – staff within an organisation who, having received 
some training, championed the use of research and information and became ‘go to’ 
people locally for advice on how to access and utilise information on the ground. 
The result was a Strategy <https://www.tusla.ie/uploads/content/
National_Research_Office_Research_and_Information_Mentor_Strategy_Document_Aug2017.pdf>  

approved by the then Senior Management Team of Tusla and a decision by us to 
refer to these staff as Research and Information Mentors. This was to emphasise 
the necessary connection/intersection between Research and Information, as well 
as the fact that these staff were there to work WITH and ENABLE their colleagues 
– not simply to do the work for them.  
 
Over the last three years, we’ve piloted the Research and Information Mentor 
scheme nationally and you can see more information about the scheme as well as 
the current mentors here <https://www.tusla.ie/research/research-and-information-mentors/> . 
We’re coming to the end of the first three year pilot and are about to reflect on an 
independent review which has just been undertaken of the scheme. There is a lot to 
take on board. There is quite a lot to celebrate, one such achievement being the 
creation of a number of multidisciplinary journal clubs up and down the country. 
Personally, I’ve been surprised at the enthusiasm for these, but there is a lot of 
interest and the numbers seem to be growing. The two day training programme for 
the first group of mentors (while winning praise in some ways) also needs to be 
reflected on in light of some of the comments received.   
 
Perhaps one of the most interesting comments – and one which had struck me 
some months back – was the need to develop or receive some training in 
relationship skills. How do you reach out to others outside of your own profession? 
How do you work with those who consider that all there is now is practice and that 
research and information belong back in your student days? So, a lot to think about 
how we move forward and develop the next iteration of the scheme – and one of 
the ways in which research and information can be actively embedded in practice.  
 
More on the intersection next time. 
 

https://www.tusla.ie/uploads/content/National_Research_Office_Research_and_Information_Mentor_Strategy_Document_Aug2017.pdf
https://www.tusla.ie/uploads/content/National_Research_Office_Research_and_Information_Mentor_Strategy_Document_Aug2017.pdf
https://www.tusla.ie/research/research-and-information-mentors/
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Guide to Google Lens  

Niamh O’Sullivan, IBTS Library 

“Search what you see”  
- Explore what's around you in an entirely new way.  

 
 
 
 
 
 

Google Lens is image recognition software by Google which 
was originally designed to provide relevant information about 
an object using visual analysis but has developed into so 
much more. You can still use it to identify objects e.g. find out 
the name of a plant in the park that you like or what breed is 
that dog you saw in the street  simply by opening the app 
and taking a photo of the plant, dog or object you are 
interested in.  
 
Text option:  

I’ve recently started using the other options on Google Lens 
for both work and home use and I have been seriously 
impressed. For me, the most useful option is its ability to 
grab text from a physical document — a paper, a book, a 
whiteboard, or anything else with words on it — 
and transform that to digital text that you can copy onto your 
phone's clipboard. From there, you can easily paste the text 
into a Google Doc, a note, an email, a whatsapp message 
etc. 
 
To do that, just open up the Google Lens app, tap the 
document icon, and aim your phone at the document. Within 
about a second, you'll see Lens highlight the text. Tap your 
finger onto any area of the image, and you'll be able to select 
the exact portion of text you want as if it were digital text on a 
website. 
 
So for example, you could take a pic of the WIFI password on 
the back of a Wi-Fi router, Google Lens will turn that into text/ 
numbers which you can paste into the password box when 
trying to connect to a new WIFI network.  
 
Listen option:  

You can also have the text you select read to you – look for 
the little "Listen" option in the bottom-of-screen panel, tap it 
and the Google Lens app will actually read the selected text 
out loud to you, in a soothingly pleasant voice.  
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Google Lens 

 
 

Translate option:  

Google Lens also translates text. If, in some theoretical future where travel is again 
common, you find yourself staring at a sign in another language and wondering what in the 
world it says, remember that the Google Lens app has a built-in translation feature. To find 
it, open the app, aim your phone at the text, and tap the translate icon — the circle with an 
"A" inside of it at the far left of the bottom row. Lens will replace the words on your screen 
with their English equivalents (or with a translation in whatever language you select. 

Homework option:  

Lens  also offers step-by-step homework help and my 
kids use it all the time when doing their homework as you 
can quickly find explainers, videos, and results from the 
web for maths, history, chemistry, biology, physics etc.  

Everyday uses for Google Lens 

Scan a QR or barcode, save a business card to your 
contacts, add events to your calendar from a poster and 
copy and paste complicated codes or long paragraphs 
into your phone to save time. 

Explore places around you 

Identify and learn about landmarks, restaurants and 
storefronts. See ratings, hours of operation, historical 
facts and more. 

Find the look you like 

See an outfit that catches your eye? Or a chair that's perfect for your sitting room? Find 
similar clothes, furniture and home decor to the one you like with links to the sites and 
shops that sell those items. 

How to get Google Lens:  

Download from the App store or Play Store – it works with both iPhones and Androids. You 
can also use it inside Google Photos or in your Google Assistant.  

Find out more at https://lens.google.com/ 

 

 

 

 
 
 
 

https://play.google.com/store/apps/details?id=com.google.android.apps.photos&hl=en_US
https://play.google.com/store/apps/details?id=com.google.android.apps.googleassistant&hl=en_US
https://lens.google.com/
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Problems with published search methods 

Caitriona Lee and Ailish Farragher 
Health Research Board 

Recently, de Kock et al (2020) examined the reporting and the risk of bias of search 
strategies in published systematic reviews (n=505) using PRISMA (Information sources and 
search section) (Moher 2009) and ROBIS (Domain 2 (D2) Identification and selection of 
studies) (Whiting 2016). The results were disheartening – low compliance with PRISMA 
search methods reporting (even where PRISMA compliance is required), few reviews with 
search methods at low risk of bias, and only ten percent of the sample compliant with both 
requirements. 

This news follows a trend – research has shown that the reporting of search strategies has 
been less than comprehensive for many specialities (radiosurgery, endodontics, population 
health, paediatrics, cardiology, even Cochrane reviews). Librarian co-authorship has been 
associated with better search reporting (Rethlefsen 2015). To quote Liam Neeson, "I can tell 
you I don't have money. But what I do have are a very particular set of skills, skills I have 
acquired over a very long career" (Morel 2008). Librarians search and execute literature 
searches and we improve reviews! Hopefully, including librarians and information specialists 
will become the norm. 

The pressure to maintain standards shouldn't only come from the librarian side, however. If 
editors insisted on only publishing comprehensive PRISMA-S-compliant peer-reviewed 
search methods, would we see more librarian co-authorship on reviews? Publishers might 
consider refusing to publish if a review is not PRISMA compliant. Would organisations 
consider hiring more librarians for their research teams if it resulted in better and quicker 
publication rates? We are more than ready with our particular set of skills!  
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LITE reading  
(Library, Information, Technology & Evidence)  

Mary Dunne, Health Research Board   

Vol.16 No.3 September 2020  
http://ojs.eahil.eu/ojs/index.php/JEAHIL/issue/view/136  

 

A special issue of JEAHIL provides case studies from librarians across Europe explaining 
how the COVID-19 pandemic has affected the way we relate, work, travel and are at 
leisure. It examines how we have dealt with practical difficulties, such as social distancing 
and health restrictions; and the opportunities and innovations that have emerged through 
smart working. The issue also looks at the effects on related sectors such as science 
publishing. 

Petra Wallgren Bjork and Gerhard Bissels have guest-edited: ‘The role of libraries during 
the COVID-19 pandemic’. Ray Phillips opens the issue with an interview with Ian Roberts, 
the head of the WHO’s libraries. While the world looked to the WHO for guidance, scientists 
and decision-makers at the organization relied on the organization’s library for the evidence. 
Next, four papers describe the response of individual medical libraries from two countries 
with different strategies to handle the pandemic, Brazil and Sweden. Clare Edwards, Lucy 
Reid and Sue Lacey Bryant then speak about lessons learnt, writing from the viewpoint of a 
national information service for healthcare, Health Education England.  

Beyond libraries, in scholarly publishing, members of the Istituto Superiore di Sanità in 
Rome share their observations. And Michael Boyd from the University of Edinburgh’s 
Community Makerspace describes how they used their skills, knowledge, network of 
contacts, and the specialist equipment in their uCreate Studio in the production of PPE. 

Looking ahead, the first JEAHIL of 2021 will be devoted to the EAHIL conference held 
online in Łódź, Poland. Issue 2 (June) has the theme of artificial intelligence. Deadlines for 
submission to this issue is 5 May 2021. 

Nicole Capdarest-Arest & Jamie M Gray. Health sciences 
library leadership skills in an interprofessional landscape: a 
review and textual analysis, JMLA, 2020, 108(4)   
doi: http://dx.doi.org/10.5195/jmla.2020.917 

Academic medical libraries sit at the crossroads of the complex landscape of the health 
sciences. In these environments we must navigate and lead endeavours and services that 
involve many professions. In addition to being excellent leaders in our own professions, 
medical librarians must also improve their skills in leading in an interprofessional context by 
informing ourselves of the qualities and skills valued in connected professions. In this 
project, the authors set out to understand leadership principles from three professions 
closely affiliated with medical librarianship to identify a core interdisciplinary leadership skill 
set. They conducted a mapping review of the existing literature from the last five years 
around leadership in academic medicine, academic nursing, hospital administration, and 
medical librarianship to identify core leadership skills across the disciplines and discover 
potential differences. They used text and descriptive analysis to extract skills and uncover 
trends. Modern medical librarians must extend their leadership beyond the internal library 
setting, particularly as they become more involved with connecting and collaborating with 
leaders across disciplines. To successfully navigate such an interdisciplinary landscape and 
enhance the impact of the library in the broader organization, it is important to have the 
skills and vocabulary of leadership across various professions. 

http://ojs.eahil.eu/ojs/index.php/JEAHIL/issue/view/136
http://dx.doi.org/10.5195/jmla.2020.917
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LITE reading  

Julian Hirt, Thomas Nordhausen, Jasmin Meichlinger, Volker Braun, Adelheid Zeller, 
Gabriele Meyer. Educational interventions to improve literature searching skills in the 
health sciences: a scoping review, JMLA, 2020, 108(4)  
doi: http://dx.doi.org/10.5195/jmla.2020.954 

The authors reviewed educational interventions for improving literature searching skills in the 
health sciences. They included six controlled trials and eight pre-post trials from the 8,484 
references that were screened. Participants were students in various health professions and 
physicians. The educational formats of the interventions varied. Outcomes clustered into two 
categories: (1) developing search strategies (e.g., identifying search concepts, selecting 
databases, applying Boolean operators) and (2) database searching skills (e.g., searching 
PubMed, MEDLINE, or CINAHL). In addition to baseline and post-intervention measurement, 
five studies reported follow-up. Almost all studies adequately described their intervention 
procedures and delivery but did not provide access to the educational material. The 
expertise of the intervention facilitators was described in only three studies. 

The results showed a wide range of study populations, interventions, and outcomes. Studies 
often lacked information about educational material and facilitators’ expertise. Further 
research should focus on intervention effectiveness using controlled study designs and long-
term follow-up. To ensure transparency, replication, and comparability, studies should 
rigorously describe their intervention. 
 

Selected investigations and reports from JMLA, 2020, 108(4)   
http://jmla.mlanet.org/ojs/jmla/issue/view/20 

• Which are the most sensitive search filters to identify randomized controlled trials in 
MEDLINE? Julie Glanville, Eleanor Kotas, Robin Featherstone, Gordon Dooley  

• How searching under time pressure impacts clinical decision making Anton van der 
Vegt, Guido Zuccon, Bevan Koopman, Anthony Deacon  

• Designing a model of professional ethics excellence for clinical librarians Hasan Ashrafi
-rizi, Zahra Kazempour, Fatemeh Sheikhshoaei, Zahra Ghazavi 

• Avocado toast and pot roast: exploring perceptions of generational communication 
differences among health sciences librarians Rachel Keiko Stark, Jenessa McElfresh 

• A workplace well-being game intervention for health sciences librarians to address 
burnout Tallie Casucci, Amy B. Locke, Autumn Henson, Fares Qeadan  

• Longitudinal observations of expected and actual library resource usage and barriers 
experienced by public health students John Bourgeois 

• Health sciences librarians supporting health and nutrition education in a culinary 
medicine curriculum Trey Lemley, Rachel Finch Fenske 

• Virtual resident showcase: leveraging an institutional repository during COVID-19 social 
distancing Heather J. Martin, Amanda Schwartz  

 

Resource reviews: 

• LibKey Nomad Matthew B. Hoy  

• Ovid Discovery Jason A Lilly, Lisa L Habegger, Andy Anderson  

• ZoteroBib Tara J Brigham 

http://dx.doi.org/10.5195/jmla.2020.954
http://jmla.mlanet.org/ojs/jmla/article/view/912
http://jmla.mlanet.org/ojs/jmla/article/view/912
http://jmla.mlanet.org/ojs/jmla/article/view/915
http://jmla.mlanet.org/ojs/jmla/article/view/893
http://jmla.mlanet.org/ojs/jmla/article/view/851
http://jmla.mlanet.org/ojs/jmla/article/view/851
http://jmla.mlanet.org/ojs/jmla/article/view/742
http://jmla.mlanet.org/ojs/jmla/article/view/742
http://jmla.mlanet.org/ojs/jmla/article/view/691
http://jmla.mlanet.org/ojs/jmla/article/view/691
http://jmla.mlanet.org/ojs/jmla/article/view/911
http://jmla.mlanet.org/ojs/jmla/article/view/911
http://jmla.mlanet.org/ojs/jmla/article/view/1052
http://jmla.mlanet.org/ojs/jmla/article/view/1052
http://jmla.mlanet.org/ojs/jmla/article/view/1017
http://jmla.mlanet.org/ojs/jmla/article/view/1089
http://jmla.mlanet.org/ojs/jmla/article/view/1084
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Research as an enabler of Knowledge for Healthcare in 2020 
Jane Lees, 4 December 2020  

https://kfh.libraryservices.nhs.uk/research-as-an-enabler-of-knowledge-for-healthcare-in-2020/  

What activities are we talking about when we describe research as an enabler of Knowledge 
for Healthcare? Fundamentally, there are two key dimensions: research that takes forward 
the ongoing development of the strategy; and resources to enable local health library and 
knowledge services staff to develop their research skills. 

2020 successes: 

• Two updates of the Research Toolkit developed originally by the former HEAlth 
information and Libraries for Education and Research group (HEALER), including new 
content on Open Access 

• Series of online workshops on different aspects of research and writing for publication 

• Commissioning and overseeing research into the measures we can use to assess the 
impact of knowledge mobilisation activities by NHS library and knowledge services staff 

• Establishing a Research Advisory Group to provide expert advice on our research 
activity as part of Knowledge for Healthcare 

 
Streamlining inter-lending and document supply 
Jenny Toller, 30 November 2020 

https://kfh.libraryservices.nhs.uk/streamlining-inter-lending-and-document-supply/  

In recent years, reciprocal inter-lending and document supply has extended to cover the 
whole of England. The INC scheme is a great example of working collaboratively across the 
country. However, the underpinning systems haven’t necessarily kept up. ILL staff have 
developed smart ways of working, but it can still be unnecessarily time-consuming to check 
different catalogues, copy and paste data from one system to another, or maintain holdings 
data and library user information in more than one place. The need to ensure compliance 
with copyright and data protection legislation adds to the complexity. The mechanics of 
requesting items are also different for end users across the country. The arrival 
of the National Discovery Service and the plan to migrate towards fewer, regional library 
management systems presents an opportunity to review document requesting and 
supply workflows and consider what improvements may be made.  For more information on 
the National Discovery Service for England, have a look at the FAQs. 

 
Knowing your value: describing your impact 
Editor, 23 November 2020 

https://kfh.libraryservices.nhs.uk/knowing-your-value-describing-your-impact/  

Read Nick Poole’s blog post on the launch of the Health Education England report Value 
proposition for librarians and knowledge specialists in health – The gift of time at the All-Party 
Parliamentary Group for Libraries on 2 November 2020. In the blog, Nick describes how the 
life-changing gift of time shows that employing librarians and evidence specialists delivers 
both an economic benefit and impacts the healthcare system. 

 

 

 

https://kfh.libraryservices.nhs.uk/research-as-an-enabler-of-knowledge-for-healthcare-in-2020/
https://kfh.libraryservices.nhs.uk/research/research-toolkit/
https://kfh.libraryservices.nhs.uk/writing-for-publication-and-the-research-toolkit/
https://kfh.libraryservices.nhs.uk/streamlining-inter-lending-and-document-supply/
https://kfh.libraryservices.nhs.uk/resourcediscovery/inter-lending-and-document-supply-ilds/
https://kfh.libraryservices.nhs.uk/resourcediscovery/frequently-asked-questions-2/#discovery
https://kfh.libraryservices.nhs.uk/knowing-your-value-describing-your-impact/
https://www.cilip.org.uk/news/news.asp?id=539302
https://www.hee.nhs.uk/our-work/library-knowledge-services/value-proposition-gift-time
https://www.hee.nhs.uk/our-work/library-knowledge-services/value-proposition-gift-time
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Irish libraries and COVID-19: first reflections 

Alan Carbery, Helen Fallon, Marian Higgins, Eileen Kennedy, Aoife Lawton, Cathal 
McCauley Insights, 33 (1): 24. DOI: http://doi.org/10.1629/uksg.522 

On Thursday 14 May 2020 Maynooth University Library hosted a seminar via Zoom, entitled 
‘Irish libraries and COVID-19: first reflections’. The seminar explored the response of the 
library sector to the global pandemic that has impacted every aspect of life. The Insights 
article presents the case studies from the seminar. 

The rationale for the event was to record and acknowledge the magnificent manner in which Irish 
libraries responded to the terrible challenge and to learn from each other’s experiences.  More than 
80 delegates attended the event. Speakers included Marian Higgins, the Kildare County 
Librarian and current President of the Library Association of Ireland (LAI), Dr Sandra Collins, 
Director of the National Library of Ireland, Helen Fallon, Deputy Librarian at MU Library, 
Aoife Lawton, Librarian with the Irish Health Service Executive (HSE) and Eileen Kennedy, 
Library Digital Experience Developer at the National University of Ireland Galway (NUI 
Galway). 

From a health-libraries point of view, Aoife Lawton explained what has happened within the HSE 
libraries in 2020 in her part of the article entitled: ‘It’s a pandemic, Jim, but not as we know it’: 
the Irish Health Service Executive National Library response to COVID-19. 

The NHLKS employs 57 library staff who are based in 31 locations across Ireland. During the 
second week of March it was apparent that the majority of library staff would be redeployed to assist 
with the response to COVID-19.  

NHLKS national virtual teams:  

• the Evidence team providing literature search and summary service 

• the Digital team managing all the digital infrastructure, national library management system, 
institutional repository, website, social media, Libguides, etc. 

• the Procurement team procuring print and e-resources in conjunction with user panels and 
staff 

• the Knowledge Broker team facilitating multidisciplinary teams to put evidence into practice 

• the Estates team maintaining standards of library facilities in all locations 

• the Information Skills team providing training and education for all library users. 

Of six NHLKS teams, two were considered as essential – the Evidence team who produce 
literature searches and summaries of evidence and the Digital team who ensure access to 
core e-resources and platforms. Aoife’s piece explains the revised role of the two teams 
during 2020, lessons learnt and reflections on this extraordinary year. 

LITE reading continued... 

https://insights.uksg.org/articles/10.1629/uksg.522/
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[As a fan of fiction, Elaine has kindly agreed to write regular book reviews for HINT.  
Very timely as we may want to escape to other worlds.] 

Little by Edward Carey  

Little is a historical fiction book about the life of the 
woman who would go on to found the famous 
Madame Tussauds.  Based on the scant details that 
exist about her life, Carey crafts a tale of wry humour, 
dark mystery and macabre intrigue.  

Born Anne Maire Grosholtz in 1761, she was trained 
under the skilled hand of a wax sculptor, who she 
would come to know as her uncle. While we will never 
know his true personality, his character is one 
reminiscent of Lurch, from the Addams Family: tall, 
pale and often silent; he is an expert in the craft of 
wax work and replica, with no body part, organ or 
facial feature forbidden.  While he may not fit the 
mould of celebrity, his gifts, and the work ethic of his 
young protégé, make him famed and sought after in 
Paris and France, where they meet with, mingle and 
observe French aristocracy on the brink of their 
downfall. Filled with their own sense of self worth and 
wealth, it comes as a great surprise to them when 
they discover that, while all bodies are different, their 
insides are just the same.  

Somehow, the book manages to shine in all aspects, doing an equally wonderful job in 
fictionalising the lives of the main characters, as it does in illustrating the horror, destruction 
and rebellious spirit of the French Revolution. But it pulls no punches. The beheadings, 
beatings and murder that ran through France are painted in full, bloody gore, as witnessed 
by a child who has seen death and limbs as part of the job. Beginning from her birth, and 
ending before she launches her now famed business, Little invites you into a world that lives 
behind closed doors, in the shadows, and heard only in whispers.  

When I read this book in 2019, I quickly called it the best book I would read all year and that 
prophecy held true. I have spent a great deal of time thinking about this novel, and it has 
continued to defy definition. Part biography, part fiction, part travelogue, part medical 
textbook and art instructional, this book, complete with Edward’s own unique and inherently 
creepy illustrations, will appeal to those of us who have never been able to leave the 
macabre side of life well enough alone.  

 

Fiction book review 

Elaine Peppard, Rotunda Hospital 
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Upcoming library events 2021 
 
14—17 April 2021: Association of College & Research Libraries ACRL 2021 Virtual. 
Ascending into an open future.  

22—24 April 2021: Health Libraries Group Conference 2021 in Scotland. [Provisional] 

5—8 July 2021: EAHIL 2021 Hybrid Workshop, Istanbul Turkey. Abstract submission will 
be online only at: https://etkinlik.marmara.edu.tr/eahil2021 
 

12—July 2021: ISKO UK Conference 2021. Online event. Knowledge Organization in 
Exceptional Times: How KO helps people, organizations and societies to adapt to change.  
 
 
Note: You can apply to the HSLG Committee for bursaries for relevant courses or events. 
Also, if you come across courses or events that may be of interest to other librarians and 
information professionals please email us at contacthslg@gmail.com so we can share the 
information. 

 
 
 
 
 

This is your HINT! 
 

HINT is the newsletter of the Health Sciences Libraries Group of the Library Association of 
Ireland.  It is compiled & produced by the HSLG committee HINT Editorial Team.   

Suggestions for content are always welcome so please send your ideas and submissions to: 
contacthslg@gmail.com  

All material in this newsletter is copyright © 2020. This newsletter may be forwarded or 
quoted if the passage is attributed to the newsletter. https://hslg.ie/  

https://conference.acrl.org/
https://www.cilip.org.uk/events/EventDetails.aspx?id=1264061&group=
http://eahil.eu/category/conferences/eahil2021/
https://etkinlik.marmara.edu.tr/eahil2021
https://www.iskouk.org/Conference-2021
https://hslgblog.wpcomstaging.com/2020/02/17/bursaries-to-ifla-2020-for-hslg-members/
mailto:contacthslg@gmail.com
mailto:contacthslg@gmail.com
https://hslg.ie/

