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A Message to the Future: Rotunda’s Time Capsule  

Elaine Peppard, Rotunda Hospital 

As the Rotunda is currently undergoing maintenance to the ground level concrete floor, it 
was proposed by Head Pharmacist, Brian Cleary, that we lay down a time-capsule. In a 
building as old as ours, it is a rare event to have the floor dug up, so this was the perfect 
chance.   

So with the permission of the Master Fergal Malone, and the go ahead from the         
construction company Collen Construction, Brian and his team organised a collection of 
items from pharmacy and the library that would best represent the times we currently 
face. From pharmacy, the items included an empty Moderna vaccine vial, alcohol gel, 
vaccination cards, photos from the hospital, two Irish Times newspapers from the week 
of June 30th and of course, the defining symbol of 2020, the face mask. Included also 
were letters from staff to their successors and descendants.  

From the library, we gave a copy of the most recent Rotunda Annual Report. We also 
included a book written and illustrated by Una Healy called Fattening the Curves. This 
picture book portrays the highs and lows of our early pandemic days and brought some 
comedy and lightness to a stressful situation. In one hundred years, when the time    
capsule is opened, this book will serve as a reminder that no matter how things turned 
out, uncertainty was the feeling that pervaded us all in 2020. But the book also holds   
another message; the funds from the sale of the book went to St Francis Hospice who 
lost huge funding due to the cancellation of events during the pandemic. That generosity 
and charity were in the minds of people during a life-changing crisis might be helpful for 
people to remember. In addition to these items, we added the One City One Book 2021 
pick, Leonard and Hungry Paul. One hundred copies of this were kindly donated to the 
Rotunda Hospital by Dublin City Council and distributed to staff via a draw. Picked for its 
association to Dublin, it seemed only right to bury a copy at the heart of the city.  

The items were put into a container 
and wrapped so as to be protected 
from the conditions underground. 
Head Librarian, Anne O’Byrne and 
Brian Cleary attended the burial with 
Professor Mike Geary and a         
representative from Collen           
Construction. In addition, since the 
third season of The Rotunda TV    
series is currently being filmed, it was 
also attended by the film crew from 
Scratch Productions.   

And so with that, the capsule was 
sealed in concrete, to lay undisturbed 
for one hundred years. A plaque will 
be placed on the wall low to the 
ground to indicate its location and 
instructions for its removal when the 
time comes. With any luck, the    

practices and restrictions of 2020 will be nothing more than a page in a history book. 
They will feel as distant to the citizens of 2121 as the images of the 1918 pandemic feel 
to us.  

(L-R: Brian Cleary, Michael (Collens Construction), 
Professor Mike Geary, Anne O’Byrne) 
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The Library Becomes a Place to ‘Spark’ and Make Ideas a Reality 

MakerSpace Launch at OLOLH Library, June 2021 

Natasha Smith & Miriam Williams 

Our Lady of Lourdes Hospital, Drogheda 

Our Lady of Lourdes Hospital (OLOLH) Library, Drogheda was one of five HSE hospital  
libraries allocated funding for Makerspace Equipment in 2020. This equipment is funded by 
the Spark Innovation Programme. Spark was established in 2017 as a national programme 
by the HSE National Doctors Training and Planning (NDTP) to encourage, support and   
recognise innovation among frontline healthcare workers in Ireland. In OLOLH, Drogheda 
we were to receive a Cannon TA-20 Poster Printer, 3D printer, MakerLab and an Insta360 
camera. 
 
 

The poster printer was the first item to arrive. Hospital staff were 
excited to see this new  addition to the library. Poster printing is a 
service that is currently outsourced privately, and we anticipate a 
lot of use for this service. Patrons will have the ability to print A1 
and A2 size prints. The arrival of the current pandemic has      
highlighted the importance of branding and high-quality prints to      
increase knowledge, change attitudes and alter behaviours. 
 
Next to arrive was the FormLab 3D printer. Natasha was quick to 
try out this new piece of equipment. The first item to be produced was a cube, followed by a 
miniature leg prosthesis cover and a surgical mask extender which we produced at the 
launch. Miriam and Natasha, along with Business Manager Mary Butler, have received 
training on how to use this complex piece of equipment. Patrons will have access to Solid 
Works (CAD software), which will allow them to create, review and evaluate 3D design. A 
HSE Library LibGuide is currently being drafted which will include links to 3D printing     
websites, such as Thingiverse.com, a website dedicated to the sharing of user-created   
digital design files. 

 
 
 
 
 
 

L-R: Miriam Williams, Natasha Smith (OLOLH Library) 

 
In a 2021 systematic review of 3D    
printing applications in paediatric    
medicine, Francoise et al. report: 

 

 “Four categories of patient-specific 3DP 
applications were identified: Teaching of 

families and medical staff (9.3%);           
developing intervention strategies (33.9%); 

procedural applications, including sub-
types: contour models, guides, splints and       

implants (43.0%); and material              
manufacturing of shaping devices or    

prosthetics (14.0%). Procedural            
comparative studies found 3DP devices to 
be equivalent or better than conventional 

methods, with less operating time and   
fewer complications.“ 
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The Insta360 camera was an impressively small and compact modular action camera with 
4k and 360° lens options. With most training now moved to online platforms, OLOLH 
Library staff envisage the Insta360 being used for both live and recorded training sessions. 
They hope that their patrons will be inspired to create virtual reality videos for the hospital 
and their departments. Last to arrive in OLOLH, Drogheda was the MakerLab. This is a 
transportable unit, encompassing a workspace and a variety of tools and basic materials.  
It enables healthcare staff to bring their ideas for improving healthcare to reality, through 
early-stage prototyping, experimentation, and collaboration.  
 
 

The Launch  

On 29th June, OLOLH Library staff were proud to host the national launch of the 
Makerspace Equipment. Miriam, Natasha and Mary invited all hospital staff to attend a 
MakerLab workshop. The respondents, who came from different departments within the 
hospital, had a keen interest in innovation and design thinking. For the second workshop, 
Miriam, Natasha and Mary invited library staff from other hospital libraries, who had a 
specific interest in this area. 

Trevor Vaugh, Assistant Professor of Design Innovation, Maynooth University, made a 
presentation about the need for innovation and experimentation within the hospital setting, 
explaining how frontline staff encounter the need for workarounds in their work on a daily 
basis.  
 
“With Makerlab, when an idea for a new product, service improvement or an adjustment to an existing 

solution comes to mind, staff can now head to the library and take it from idea to reality.”  
(Trevor Vaugh) 

 
 

Jared Gormly of the HSE’s Spark Innovation Programme, who provided funding for the 
pilot was also in attendance and presented at the Makerspace Launch.  
 

“We are thrilled to support this initiative. Our role in Spark is to encourage and support innovation 
on the frontline. We know there are ideas out there that have the potential to have a huge impact 

on the healthcare system both in terms of cost saving and improved care. We look forward to 
seeing the impact of this initiative for years to come”. (Jared Gormly ) 

 

 

Martin Ryan, ThinkActionable 
demonstrated the use of the 
individual equipment in the Makerlab 
itself. Trevor’s presentations proved 
to be very successful in generating 
discussions around how this 
equipment will ultimately improve 
patient care. A member of hospital 
staff at OLOLH who attended has 
already come up with an idea for 
change within his own job role. 

 

 

Martin Ryan, ThinkActionable 
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“We see the library as a perfect place for enabling innovation in our hospitals. Providing 
staff with the tools, space and materials takes away some of the barriers that we know 
exist. Libraries have always acted as places of knowledge consumption and insight, but 
we are also starting to see them as places of creation - places we can transform insight 
into knowledge”. Aoife Lawton, General Manager NHLKS 

 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
The launch was a huge success in terms of creating a discussion around design thinking.  
For Miriam and Natasha, both relatively new members of the NHLKS, it was a lovely 
opportunity to meet many of their colleagues in person for the first time and become part 
of a team that will help unlock HSE staff and students’ potential and encourage the growth 
of design and innovation.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Bibliography 
Francoisse,C; Sescleifer,A; King W; Lin, A. (2021) Three-dimensional printing in medicine: A systematic review of 
pediatric applications. Pediatric Research: Official publication of the American Pediatric Society, the European Society 
for Paediatric Research and the Society for Pediatric Research.  89(3):415-425. 

L-R: Natasha Smith, Niamh Walker-Headon, Martin Ryan, Jared Gormly, Anju Lobo, Trevor 
Vaugh, Mary Butler, Brendan Leen, Thomas Veale, Miriam Williams, Aoife  Lawton,              
Tony Linnane 

We see the library as a 

perfect place for enabling 

innovation in our hospitals.  

(Aoife Lawton, General Manager NHLKS) 

Aoife Lawton, General Manager NHLKS 
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Article: Miller JM, Ford SF, Yang A. Elevation through reflection: closing the circle to improve librarianship. J 
Med Libr Assoc. 2020;108(3):353-363. doi:10.5195/jmla.2020.938 
http://jmla.pitt.edu/ojs/jmla/article/view/938/  

Anne Madden took up the challenge of presenting to the inaugural HSLG Virtual Journal 
Club meeting in May and I volunteered for the second meeting right before the cyber-attack 
hit the HSE. Despite the technical difficulties, the committee kept us on track and I           
presented to the club at the end of June.  

My first-choice article didn’t meet the open access criteria of the journal club but articles on 
reflective practice in libraries grabbed my attention. The prominence of reflective practice in 
education and also in health and social care was something that I had never quite fully   
understood. Surely everyone thinks about their work, reflects on where they might have 
gone wrong with something, learns along the way and tries to modify appropriately for the 
future? It turns out that does encapsulate reflection but the intentional use of reflection in 
your work life can improve your performance. In education, it helps teachers improve their 
teaching practice and students to evidence their learning. For health services                 
professionals, it supports the continuous improvement of their work methods and the care 
they provide.  

The article I selected was developed from an immersion session held at the Medical       
Library Association annual meeting in 2019 and also builds on an earlier investigation by 
one of the authors on the engagement of 106 US health sciences librarians in reflective 
practice.  In that study, the top 5 benefits of reflective practice selected by respondents 
were: “Learning from significant incidents”; “Identification of personal strengths and weak-
nesses”; “Identification of gaps in skills and knowledge”; “Achieving perspective” and 
“Improving planning of future actions”. So there is definitely something worthwhile about 
reflective practice and the article we discussed gave justification for undertaking it,       
guidance on how to do it and situations where it could be put into action by health services 
librarians.  

We discussed the article in the context of these 5 questions:  

Q1. Reflective practice is used by many medical and health services professionals. Have 
you applied reflective practice in your work or if not, do you think there is value in applying 
reflective practice to health librarianship? 

Many of us felt it was something we already do without realising it or recognising it as     
reflective practice. Maintaining a work diary is a form of reflective writing by one participant. 
Another spoke of building on reflection to become more action oriented.  

I think the article really emphasises how intentional reflective practice can help improve 
professional practice and resonates particularly with me as a tool for maximising learning 
from continuing professional development opportunities.   

 

HSLG Virtual Journal Club Report  

Breeda Herlihy, Mercy University Hospital, Cork 

Reflective Practice in Health Sciences Librarianship 

HSLG VIRTUAL JOURNAL CLUB REPORT JUNE 2021 

Presenter: Breeda Herlihy 

http://jmla.pitt.edu/ojs/jmla/article/view/938/
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 Q2. Is reflective practice something best applied to a project, e.g. collaboration on a 
systematic review rather than repetitive tasks, e.g. sourcing journal articles?   

Reflective writing, because it’s personal and uses more emotive language than   
other forms of work-based writing, can be a struggle. Mairea Nelson and Mary 
Dunne explained that their CILIP professional revalidation requires them to under-
take an annual reflective practice exercise. They complete 20 hours of CPD and 
reflect on how this has developed their skills and knowledge to meet the assess-
ment criteria for their registration. As they found the reflective writing challenging at 
times, Mairea kindly provided some documents and sent the following links to fur-
ther help with reflective practice.  

Reflective Practice Toolkit (University of Cambridge LibGuides) 

https://libguides.cam.ac.uk/reflectivepracticetoolkit/reflectivewriting 

Examples of good and poor critical reflection (OpenLearn) 

https://www.open.edu/openlearn/ocw/mod/oucontent/view.php?id=64108&sect… 

 
Q3. Three models are outlined in the article as useful frameworks for those new to 
reflective practice. Does anyone have experience with these or any others         
suggested in the supplemental appendix? 

Everyone agreed that applying a model would be the best way to get started with 
reflective practice in the absence of some formal training. In particular, the       
questions outlined for the Gibbs Reflective Cycle Model (reproduced on p. 8) would 
provide a good framework for undertaking some reflective practice. In order to get 
going, scheduling a slot in your calendar for some reflective practice will initiate and 
sustain the practice and the article also gave some tips for getting started.  

 
Q4. The authors suggest that “talking with a colleague or mentor” or “talking with a 
group of people” are possible formats for reflective practice. Are these formats   
feasible in health libraries where librarians are often working on their own or leading 
up a unit unlike any others in the organisation? Could we explore establishing a  
reflective practice group or is the HSLG the manifestation of talking your practice 
through with a 'group of people'?  

While the idea of a reflective practice group might be useful, finding the time and 
space for such a group would not be feasible with the constraints of people’s       
existing jobs and other committee commitments. Instead the journal club presenter 
will produce a report for HINT so that the effort of presenting is maximised in the 
spirit of Niamh O’Sullivan’s “Never waste the effort” credo!  

Personally, I have had ad-hoc conversations with other health sciences librarians 
so perhaps this is how we could have reflective practice conversations. One of the    
appendices of the article outlines “Special considerations for reflective                
conversation” and is worth a read for those situations where you feel a conversation 
with another person or a mentor is warranted. 

 
  

 

https://libguides.cam.ac.uk/reflectivepracticetoolkit/reflectivewriting
https://www.open.edu/openlearn/ocw/mod/oucontent/view.php?id=64108&section=3.2
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 Q5: The article outlines four ways in which reflective practice can be used in health 
libraries. Can you envisage other scenarios where it might be useful? 

The article suggested that reflective practice could be used for evidence-based   
library and information practice; critical librarianship; improvement of teaching and 
management and leadership. These scenarios are well worth a read. Some        
participants recounted how they use it for reviewing their teaching sessions and  
another on how it is useful for annual performance appraisal.  

 

Used under Creative Commons Attribution NonCommercial 3.0 Unported License by Oxford Centre for Staff and Learning 

Development, Oxford Brookes University, Wheatley Campus, Wheatley, Oxford, UK, OX33 1HX. 

 

 

Description Describe your experience 

Feelings • How did you feel during and prior to the experience? 

• How did you react? 

• Describe your feelings after the experience.  

Evaluation • What worked and didn’t work during the experience? 

• What was the outcome of the experience?  

Analysis • Things that went well: 

• Why do you think it went well? 

• How can you improve for the future? 

• Things that didn’t go well: 

• Why do you think it didn’t go well? 

• What could have been done to avoid this? 

• Think about your contribution to the experience as well as others who were pre-

sent. Explain if other’s reactions were similar or different from yours.  

Conclusion • What could you have done differently? 

• What did you learn from this experience, either positive or negative? 

• How did the experience impact your current knowledge?  

Action Plan • What do you need to do to have a better experience in the future? 

• Even if the experience was positive, what can you improve on? 

• What steps do you need to take to improve for the future?  

Gibbs Reflective Cycle Model  
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Review of York Health Economics Consortium (YHEC) Zoom Training: 

Advanced Search Strategy Design for Complex Topics: 

Strategy Development, Text Analytics and Text Mining  

Anne Madden, St Vincent’s University Hospital 

 What constitutes a complex topic? Some examples: 

• When you have a fuzzy concept – how would you create a search about the best time 
to provide a patient with information on post-discharge follow-up care?  Timing       
concepts are quite difficult to capture, as is “information”. 

• Multi-strand queries – where one question works best when broken into a number of 
separate PICO queries, joined later by “OR”, rather than trying to pull in all possible 
terms and interpretations for each concept into one PICO. 

• Indirect treatment comparisons – where studies comparing two interventions don’t   
exist but studies comparing each of your interventions with a third “common             
denominator” intervention are available. 

• Other examples include terms that have two distinct meanings (such as “discharge”), 
or when excluding topic sets from the results would be extremely useful. 

We looked at different methods and tools that would scope out or portray the query in      
different formats, thus helping to clarify the best way to approach the search strategy. To 
start however, Carol Lefebvre took us through alternatives to PICO – ECLIPSE 
(Expectation/Client group/Location/Impact/ Professionals/Service), SPICE (Setting/
Perspective/Intervention/Comparison/Evaluation), etc – but noted that some of the            
elements would be difficult to define effectively under some of the headings, while other 
headings would and should be redundant.   

 

Carol drew our attention to the papers: 

• Eriksen MB, Frandsen TF. The impact of patient, intervention, comparison, outcome 
(PICO) as a search strategy tool on literature search quality: a systematic review. J 
Med Libr Assoc. 2018 Oct;106(4):420-431. doi: 10.5195/jmla.2018.345. Epub 2018 
Oct 1. PMID: 30271283; PMCID: PMC6148624. 

• Frandsen TF, Bruun Nielsen MF, Lindhardt CL, Eriksen MB. Using the full PICO mod-
el as a search tool for systematic reviews resulted in lower recall for some PICO ele-
ments. J Clin Epidemiol. 2020 Nov;127:69-75. doi: 10.1016/j.jclinepi.2020.07.005. 
Epub 2020 Jul 15. PMID: 32679315. 

 

We have all probably experienced a situation where trying to shoehorn in a comprehensive 
outcome has resulted in the loss of some key papers. 

Using an alternative or abbreviation to PICO requires attention especially with the new 
PRISMA-S guidelines for search strategies.  A detailed narrative description of the search is 
necessary to clarify choices made and allow for reproducibility and assessment. Acquired 
wisdom recommends that this is done during the process, rather than relying on memory! 

 
 

 

https://pubmed.ncbi.nlm.nih.gov/30271283/
https://pubmed.ncbi.nlm.nih.gov/30271283/
https://pubmed.ncbi.nlm.nih.gov/32679315/
https://pubmed.ncbi.nlm.nih.gov/32679315/
https://pubmed.ncbi.nlm.nih.gov/32679315/
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Julie Glanville then introduced us to a range of text analysis and visualisation tools which 

she uses to define and refine her complex searches.  It would be impossible to go through 

the detail on each one – she personally seemed to favour VosViewer (https://

www.vosviewer.com) which doesn’t work on Chrome and needs Java. It creates maps of 

bibliographic data, clustering terms based on your preferences. She also mentioned Voyant 

and Carrot2.  For those of us working in hospitals, some of these tools may of course be 

blocked.  

 

 

 

 

 

 

 

 

 

 
 
 
 
 
On day 2, Julie and Hannah Wood introduced some additional text mining tools – the one I 

liked was https://www.2dsearch.com used in combination with PubMed PubReminer https://

hgserver2.amc.nl/cgi-bin/miner/miner2.cgi. Hannah then covered clustering using the 

subscription-based EPPI-reviewer but also suggesting that Rayyan was a worthy – and free 

– alternative. There are often more sides to a tool we already have in our arsenal, but which 

we mentally dedicate to a single specific purpose. These tools all do involve a learning curve 

so I think first test and then choose any that both meet a need and that you can relate to.  

Most have a good help manual. One major gap in the tools was identified by a fellow 

participant – there is still no effective tool to safely remove unwanted sets of records from 

results. 

 

As might be expected from York, this training was very professional and informative – it hit a 

spot that I personally hadn’t really explored in any detail. A detailed set of slide decks was 

provided and this will be very useful for dipping into as needed. My sincerest thanks to the 

HSLG for their bursary to attend this training.   

https://www.vosviewer.com
https://www.vosviewer.com
https://voyant-tools.org/
https://search.carrot2.org/#/search/web
https://www.2dsearch.com
https://hgserver2.amc.nl/cgi-bin/miner/miner2.cgi
https://hgserver2.amc.nl/cgi-bin/miner/miner2.cgi
https://www.rayyan.ai/about.html
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One of the most exciting and important things which I’ve come to realize throughout my 
professional career as a librarian to date, is realizing and tapping into the skills and 
potentialities that I (and we) own, working outside of a library. One area where these have 
been called on over the last few months is the Research and Information Needs Analysis 
mentioned last time. 
  
Tusla performed its first Research Needs Analysis (RNA) back in 2016, which was 
commissioned and carried out by researchers at NUI Galway. Part of the preparation for the 
present work was to read through the last RNA, appreciate just how many knowledge gaps 
and research needs had been identified and seek to ask how many of these have actually 
been met. Although there was some initial resistance to it, I and another member of the team 
are now going to undertake an audit of the last RNA (prior to formalising arrangements for 
the next one!) devising a set of questions to analyse the last RNA, to determine what needs 
have been met, what needs still exist, do the needs still exist and have the needs changed? 
So, intellectual and information analysis. 
  
In performing an RNA, a further question has to be why are we doing this? Is it just to 
identify top level information needs and requirements which the organization then formally 
commissions research on? Or, as well, is it also to become aware of the needs and gaps 
throughout the entire organization? One of the starting points for this work has been to 
cement the connection between research and information and recognise that research 
needs also drive information needs – therefore move from an RNA to an RINA (Research 
and Information Needs Analysis). This has led to a number of issues. 
  
First, when undertaking a detailed literature search (familiar yet specialised skills for us all) it 
was quite difficult to find any evaluation and structural frameworks for research and 
information needs analyses – quite a few existed for RNA’s and needs analysis. Also, 
members of the team being more familiar with the concept of the RNA, wanted to see a 
definition of an RINA to understand the scope of what could be involved. Again, at least I did 
not find it easy to find one. So, I’ve created one which I’ve now shared with members of the 
team – have not had the chance to look at their comments yet! Research after all is about 
creating new knowledge! 
 

A Research and Information Needs Analysis is a structured and participative listening process, 

guided by corporate objectives, resulting in a dynamic document recognising the causal relationship 

which exists between the discernment of research needs, identified gaps in professional knowledge 

and practice, and the requirement to possess access to a wide range of relevant information and 

data, to ensure that these needs are always assessed and informed by the most recent peer 

reviewed evidence. Additionally, this analysis can also make recommendations for how research 

undertaken and information and knowledge newly created, can be disseminated through data and 

research repositories. 

Research and Information Intersection (3): 
Creating a Research and Information Needs Analysis 

Bernard Barrett 
National Research Office, Tusla 
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One must never be arrogant and always be prepared to listen, but at the same time, as    
professionals we must have confidence in our capacity to think, reflect and reason. 
  
This has then led to the adaption and proposing of a needs assessment framework, which 
we can use to structure the information we receive from the analysis. All of the discussion 
so far has been at our team meetings where, to my surprise, I was asked to facilitate the 
meetings and ensure that real information sharing occurred and that every voice and      
contribution was heard and valued. I then got the job for a second meeting and probably for 
the next – but again all part of the skill set – or should be. 
  
There’s still quite a long way to go – deciding in particular the mechanism for engaging staff 
across the organization and capturing the feedback – we’re agreed it won’t be a survey – 
but as you can see, both from the point of view of skills and content, research needs        
information and information is one of the foundations of research. 
 

 

 

 

 

 

 
1. Know your audience 
The reader is the most important person when you write and far more important than you. 
Your task is to educate, inspire or entertain them and to help the information slip easily into 
their minds. Nobody has ever complained that something is too easy to understand.  
 
2. Assume the reader is intelligent but do not overestimate what they know 
Define any abbreviations, acronyms or technical words the first time you use them in a   
document. This confirms that the word means the same thing for both you and the reader. 
Use a term with its abbreviation in brackets after and you can then use the abbreviation 
throughout the rest of your document. For example, Irish Blood Transfusion Service (IBTS) 
or Red Blood Cells (RBC). 
 

Tips for Writing in Plain English 

Niamh O’Sullivan 

Irish Blood Transfusion Service 

‘Plain English’ means writing something as 
simply and directly as possible, in language that 
all readers will understand. It isn’t about    
dumbing down, it’s about maximising the    
number of people who will read, absorb and act 
on your words.  

It’s about the reader being more important than 
the author as writers of plain English allow their 
audience to concentrate on the message       
instead of being distracted by complicated    
language and unnecessary jargon. It’s      
something we should all try to do, so here are 7 
tips for writing in Plain English. 
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 3. Aim for short sentences (but not too short) 

Long sentences are hard to read and understand so keep your sentences short or at least 

have a short sentence after a long one. Plain English is not an excuse for poor grammar 

and punctuation is as important as it has always been. I would recommend following the 

apostrophe rule however, which is, when in doubt … leave it out. Better to have a missing 

than a misplaced apostrophe.  

 

4. Choose a "voice' and stick with it  

"I did it", "They did it" or "It was done". This helps to reduce confusion. If the person doing 

the action is important, use the active voice and make them do the action - "We will rock 

you". If the person is unimportant, use the passive voice - "200ml of liquid was added to 

the powder". 

 

5. Use short and simple words (but not too simple) 

Shorter words are quicker to read. Simple words need less thought so people understand 

what you mean straight away. Use "drool" rather than "salivate", "bubbles" rather than 

"effervescence”, “although” instead of “despite the fact that” and “about” instead of “in 

regards to”. 

 

6. Relate data to things the audience already knows.  

This helps them get a feel for the information. One in four is easier to imagine than 25%. 

Numbers are hard to grasp - compare them to something. €700,000 is about twice the 

price of an average house. 2.4 billion is about one out of every four people on the Earth. 

Accuracy is not always important. People want to know roughly if something is the size of 

a grain of sand, a football, or a football field.  

 

7. Keep things interesting 

People understand and remember interesting facts far more than boring ones. Readers 

know, after reading a few lines, if a writer has put the effort into being clear. 

 

Based on Dr Lucy Rogers tips at: 

https://twitter.com/DrLucyRogers/status/755753653303205888/photo/1 

 
 
 
 
 

 

 
 
 
 

https://twitter.com/DrLucyRogers/status/755753653303205888/photo/1
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Book Review 
The Adventures of China Iron by Gabriela Cabezón Cámara  

 Translated from Spanish by Fiona Mackintosh and Iona Macintyre 

Elaine Peppard, Rotunda Hospital 

For my next few reviews, I’ll be covering fiction 
in translation. Reading translated works is a 
great way to discover other cultures and  
countries through the eyes of a native. But it’s 
also more than that; reading works translated 
from another language helps you to discover 
the nuance and complexity of English, and 
hints at the nuance and complexity of the   
other language that you might be missing.  

This issue, I’m reviewing The Adventures of 
China Iron by Gabriela Cabezón Cámara. In 
this retelling of the Argentinian epic “Martin 
Fierro”, Gabriela takes the key elements of 
this epic poem — masculinity, bawdiness,      
law-breaking, horse-steeling — and turns it towards the feminine, making his young wife 
the centre of the action.  

China and Martin are gauchos, skilled horse people of South America known to be brave 
and unruly, reminiscent of the cowboy in North American culture. After her husband Martin 
(who won her in a game of cards) and another man are conscripted to the army, China and 
Liz, a Scottish settler, follow their husbands, hoping to free them from enlistment. Or at 
least that is Liz’s plan. For China, she is along for the adventure, and feels little love for her 
no-good husband.  

The joy of this book is in this wild journey, as the chapters whirl from descriptions of the 
grass, the flowers, the floods and the heat, to the slow and choppy learning of two          
languages between new friends. China, little more than a teenager, has experienced the 
responsibility of adult life in the camp. A mother to two children and weathered by the sun, 
she is not naïve to life’s brutality. Liz teaches her, instead, of the joys of adulthood. As they 
journey through Indian territory, they turn from friends to lovers in a freewheeling and      
independent partnership free from jealousy or violence. Gabriela writes these segments of 
the book with a lightness and freedom that removes all tension or fear from the relationship. 
It is just another adventure, no different from the descriptions of the smells and sounds of 
the open plains.  

My favourite thing about this book is exactly that lightness. Through moments of danger 
and social risk, the story maintains a fun and frivolous feeling that reminds me of a       
childhood cartoon; our heroes are in trouble, but they always get out of it somehow.        
Humour and adventure are the key elements of this book, with no topic remaining            
unexplored.  

If you enjoy this book, Gabriela’s debut novel, Slum Virgin, is just as wild and raucous.  
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EBLIP 2021 16(2)  

https://journals.library.ualberta.ca/eblip/index.php/EBLIP  
 

Acceptable and unacceptable uses of academic library search data: an interpretive 
description of undergraduate student perspectives 

Gariepy, Laura W (2021) https://doi.org/10.18438/eblip29923 
 
This article presents findings about undergraduate student attitudes regarding search data 
privacy in US academic libraries. The author conducted semi-structured interviews with 27 
students. This is an important area of study due to the increasingly data-driven nature of 
evaluation, accountability, and improvement in higher education, which relies on individual-
level student data for learning analytics. These practices are sometimes at odds with      
libraries’ longstanding commitment to user privacy, which has historically limited the 
amount of data collected about student use of materials. However, libraries’ use of student 
search data is increasing. 

 

Participants viewed academic library search data as less personally revealing than internet 
search data. As a result, students were generally comfortable with libraries collecting 
search data so long as it is used for their benefit. They were comfortable with data being 
used to improve library collections and services but were more ambivalent about use of 
search data for personalised search results and for learning analytics-based assessment. 
The results suggest that librarians should further explore student perspectives about 
search data collection in academic libraries to consider how and if they might adjust their 
data collection practices being respectful of student preferences for privacy, while still 
meeting evaluation and improvement objectives. This study also introduces a qualitative 
framework of interpretive description, promoting use of this applied qualitative approach, 
which is well-suited to the practical questions often asked in library research studies. 

 

If you build it, will they (really) come? student perceptions of proximity and other 
factors affecting use of an academic library curriculum collection. 

Vanderwerff M & Herscovitch P (2021) https://doi.org/10.18438/eblip29875 

 

This study investigated student perceptions of an undergraduate university library’s curric-
ulum collection, before and after a move to a new library building. Students’ responses  

LITE Reading 
(Library, Information, Technology & Evidence) 

Mary Dunne                                                                                                  
Health Research Board 

https://journals.library.ualberta.ca/eblip/index.php/EBLIP
https://journals.library.ualberta.ca/eblip/index.php/EBLIP/article/view/29923
https://journals.library.ualberta.ca/eblip/index.php/EBLIP/article/view/29923
https://doi.org/10.18438/eblip29923
https://journals.library.ualberta.ca/eblip/index.php/EBLIP/article/view/29875
https://journals.library.ualberta.ca/eblip/index.php/EBLIP/article/view/29875
https://doi.org/10.18438/eblip29875
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revealed that physical characteristics of the space were less important than proximity, 
the major factor that impacted their use of the curriculum collection. This revelation    
confirms Lefebvre’s idea that spatial practice, that is, how users access and use the 
space, is more significant and identifiable to students than the design and physical  
characteristics of the space.  

 

Teaching knowledge synthesis methodologies in a higher education setting: a 
scoping review of face-to-face instructional programs 

Premji Z, Hayden KA & Rutherford S (2021) https://doi.org/10.18438/eblip29895 

 

Knowledge synthesis (KS) reviews are increasingly being conducted and published.   
Librarians are frequently taking a role in training colleagues, faculty, graduate students, 
and others on aspects of knowledge syntheses methods. In order to inform the design of 
a workshop series, the authors undertook a scoping review to identify what and how KS 
methods are being taught in higher education settings, and to identify particularly     
challenging concepts or aspects of methods. They conclude that instructional content 
and methods varied across courses and workshops, as did the level of detail reported in 
the articles. Hands-on activities and active learning strategies were heavily encouraged 
by the authors. More research on the effectiveness of specific teaching strategies is 
needed to determine the optimal ways to teach KS methods. 
 
 
 
 
 
 
 
 
 

JoHILA 2021 2(1) 

https://www.johila.org/index.php/Johila/index 

Registered Reports as an elegant means of improving research quality 

French S (2021) https://www.johila.org/index.php/Johila/article/view/44 
 
Registered Reports offer an elegant solution to some of the questionable research   
practices that have arisen from the "Publish or Perish" imperative. This article describes 
some of these problematic practices and how Registered Reports counteract them.    
Librarians need to know some of the costs, limitations, and the advantages to this     
publication format, so that when advising researchers on their options for publishing they 
can assess the fit between the type of research and Registered Reports.    

The author briefly discusses questionable research practices manifesting from incentiv-
ising publication and citation including salami slicing (publishing small slices of research 
in different papers), publication bias leading to scooping (using smaller sample sizes, 
thereby scooping the rewards of publishing before their peers), p-hacking (the practices 
of changing the method of analysis or continuing to sample until results conform to a 
publishable outcome), and HARKing (developing a Hypothesis After the Results are 
Known). 

https://journals.library.ualberta.ca/eblip/index.php/EBLIP/article/view/29895
https://journals.library.ualberta.ca/eblip/index.php/EBLIP/article/view/29895
https://doi.org/10.18438/eblip29895
https://www.johila.org/index.php/Johila/index
https://www.johila.org/index.php/Johila/article/view/44
https://www.johila.org/index.php/Johila/article/view/44
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Traditionally, peer review occurs after the research has been performed, when the report 
is submitted to a journal for publication. If there are flaws in the method, it is too late to 
rectify them. The results are also considered by the editor in deciding acceptance, which 
drives publication bias. For Registered Reports, peer review happens in two stages, with 
in-principle acceptance for publication occurring prior to data collection. 

 

Scholarly communication knowledge and skills in hospital and health services li-
braries: report of a survey 

Kennan MA, Kingsley D & Richardson (2021) https://www.johila.org/index.php/Johila/
article/view/48 

 

This brief report discusses the early findings focusing on hospital and health service librar-
ian responses, from a survey designed to shed light on the respondents’ self-perception of 
their competency in specific areas of scholarly communication. Note, 160 valid survey re-
sponses were received, of which only six were from health and hospital  librarians. This 
short paper provides a brief analysis of some of the data from the health librarians. 

 

The authors note the challenges brought about by working in smaller libraries. These 
mean that scholarly communication work is just one aspect of a very diverse role, but also 
reflects the reality that health librarians cannot spend too much time on any one aspect of 
their role, and they often would not have the time nor the staff back up to take time for 
lengthy professional development courses out of the work place. This is despite, in the 
words of one health librarian, that professional development is “an absolute must to stay 
current in health librarianship environment”, just as it is in evolving roles in scholarly   
communication. One conclusion is that it would be wise to consider a wide range of      
formats and options when developing professional development on emerging roles for  
librarians in scholarly communication. 
 

A collaboration between information specialists and a public health researcher to 
investigate search strategies in systematic reviews in interdisciplinary topics: a 

progress report 

Forster B, Catterall J & Clough A (2021) https://www.johila.org/index.php/Johila/article/
view/49  

 

This research collaboration in Northern Queensland comprises a law librarian, health li-
brarian and a public health researcher with an interest in mental health law. Searches re-
vealed that systematic reviews are being undertaken in complex interdisciplinary areas 
that necessitate both health and legal research. Recognising that the results of a review 
can only be as robust as the literature search which provides the data set, the project 
aims to assess the quality of search strategies in a selection of systematic reviews that 
span health and legal questions. 
 
This project is highlighting the benefits of a close collaboration between a public health 
researcher and information specialists. It is enabling the researcher to better construct 
and refine library search skills which facilitates much more efficient use of research time.  

https://www.johila.org/index.php/Johila/article/view/48
https://www.johila.org/index.php/Johila/article/view/48
https://www.johila.org/index.php/Johila/article/view/48
https://www.johila.org/index.php/Johila/article/view/48
https://www.johila.org/index.php/Johila/article/view/49
https://www.johila.org/index.php/Johila/article/view/49
https://www.johila.org/index.php/Johila/article/view/49
https://www.johila.org/index.php/Johila/article/view/49
https://www.johila.org/index.php/Johila/article/view/49
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The quality of the outputs is much higher than if the project did not utilise the skills of     
librarians. The information specialists are also improving their purposeful search skills 
along with a much greater comprehension of the research process, particularly the need 
for in depth understanding and refining of the research question. This project          
demonstrates the significant benefits of researchers collaborating closely with information 
specialists, and the need for cross discipline involvement. 

 

 

Tools for initially scoping the literature 

Solomons T (2021) https://www.johila.org/index.php/Johila/article/view/50 

 

Identifying and selecting appropriate keywords and indexed terms is crucial for developing 
robust search strategies to locate studies for systematic and scoping reviews. This article 
gives some short advice about text-mining and other tools the author has used for scoping 
the literature. This includes, Rayyan (rayyan.ai) a free software tool used by research 
teams in systematic and scoping reviews when researchers screen the title & abstracts of 
references, then the full text articles for inclusion. And Connected Papers 
www.connectedpapers.com, which is a visual tool to help researchers find and explore 
papers relevant to their field, arranging papers according to their similarity. According to 
its creators, even papers that do not directly cite each other can be strongly connected 
based on a “similarity metric based on the concepts of co-citation and bibliographic cou-
pling”. Also mentioned is, MeSH on Demand https://meshb.nlm.nih.gov/MeSHonDemand, 
a software tool that analyzes text and matches it against PubMed data to generate MeSH. 
And PubMed Reminer https://hgserver2.amc.nl/cgi-bin/miner/miner2.cgi  which provides 
an overview of PubMed data showing publication trends, prolific authors, journal titles,  
frequent words & MeSH subject headings. 
 
 
 

Piggybacking access: providing library access to the College of Intensive Care 
Medicine 

Prentice J (2021) https://www.johila.org/index.php/Johila/article/view/54 

 

In late 2019, the Australian and New Zealand College of Anaesthetists library began    
supplying library services to the College of Intensive Care Medicine. It did this by 
‘piggybacking’ the new service on the back of its existing library service. Some of the key 
access issues were authentication, contract, budgeting/renegotiating deals with vendors, 
and staff overheads. This model is presented as a way of providing library services to 
smaller institutions that would not normally be in a position to manage their own library 
service. 
 
 

https://www.johila.org/index.php/Johila/article/view/50
https://www.johila.org/index.php/Johila/article/view/50
https://www.rayyan.ai/
https://www.connectedpapers.com/
https://meshb.nlm.nih.gov/MeSHonDemand
https://hgserver2.amc.nl/cgi-bin/miner/miner2.cgi
https://www.johila.org/index.php/Johila/article/view/54
https://www.johila.org/index.php/Johila/article/view/54
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JEAHIL, 2021, 17(2) 

http://ojs.eahil.eu/ojs/index.php/JEAHIL/issue/view/187 
 

Keeping track and making sense of a vast, heterogeneous, and fast-moving evidence 
base on COVID-19 has tested the limits and capacity of current evidence surveillance 
systems, tools and workflows. One of the sessions at the 6th meeting of the International 
Collaboration for the Automation of Systematic Reviews (ICASR) in April 2021 featured 
some of the projects that have been addressing this problem, and five of them are      
presented as papers in this issue of JEAHIL.  

 

An important initiative to address information overload that features in one of the papers 
in this issue, by Voorhees and Kanoulas, is the COVID-19 Research Dataset    
(CHORD-19). This was released in early 2020 by US technology companies with the   
objective of catalysing the computer science community into action to assist in data   
mining COVID-19 research papers. This dataset contained includes nearly 600,000 re-
search articles. Researchers have analysed this dataset in different ways, developing 
experimental information retrieval and extraction tools, and applications that answer 
questions and make conceptual linkages between papers. The ‘TREC-COVID task’ was 
developed to provide some structure to this experimentation. In this work, a gold     
standard data set was created for biomedical researchers to use when developing and 
evaluating new information retrieval tools. Voorhees and Kanoulas describe the            
importance of this type of dataset and ‘task’ in assisting the field to agree on common 
benchmarks for evaluating tool performance. Without such work, it is difficult to compare 
like-with-like, hampering the advance of the field. 

 

The other papers in this issue describe four initiatives that used a combination of human 
and machine effort to ‘map’ the evidence. The first paper, by Shemilt and colleagues, 
describes how one living map of COVID-19 research moved from searching conventional 
databases to find relevant studies (MEDLINE and Embase) to using a single,             
comprehensive source, based on web crawling technology (Microsoft Academic Graph). 
They found many more records using MAG and, in conjunction with using machine   
learning tools, this has made the workflow more efficient. One of the first maps of COVID
-19 research to appear early in 2020 was produced by Keenan and colleagues. They 
used a novel automation tool – a Twitter Bot – to find and disseminate research and 
overcame bias in conventional English language search sources by collaborating with a 
team in China. The papers by Hair and Noel-Storr describe the application of 
crowdsourcing and automation to locate relevant studies. Hair and colleagues undertook 
significant custom software development to fine-tune a study identification and           
publication system in the rcrossref R package. They also developed a detailed classifica-
tion tool for coding records in detail based on full text reports (most other maps described 
research based on titles and abstracts alone).  

http://ojs.eahil.eu/ojs/index.php/JEAHIL/issue/view/187
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forwarded if passage is attributed to the newsletter. https://www.hslg.ie 

Thanks to the use of automation for study identification, including the use of machine 
learning, and the coding being done by a crowd, they found this to be a sustainable  
workflow for keeping up with the evidence. Finally, Noel-Storr and colleagues describe 
the work of a major pre-existing “crowd” in assisting with pandemic response in 
Cochrane. Here, the crowd contributed to a range of evidence synthesis workflows, from 
identifying studies that could be relevant for specific reviews on COVID-19 to helping to 
maintain the Cochrane COVID-19 Study Register and other, study type specific,           
datasets. The team also used machine learning for some workflows and found that the 
pandemic enabled them to further understand the ways that crowdsourcing can          
contribute to maintaining a surveillance of the evidence base.  

 

Papers in this issue of JEAHIL: 

• E Voorhees & E Kanoulas, TREC-COVID: building a pandemic retrieval test        

collection https://doi.org/10.32384/jeahil17466 

• I Shemilt et al, Using automation to produce a “living map” of the COVID-19         

research literature https://doi.org/10.32384/jeahil17469 

• C Keenan et al, A rapid response to the COVID-19 outbreak: the meta-evidence 

project https://doi.org/10.32384/jeahil17464 

• The CAMARADES COVID-SOLES Group, Building a Systematic Online Living    

Evidence Summary of COVID-19 Research https://doi.org/10.32384/jeahil17465 

• A Noel-Storr et al, Crowdsourcing and COVID-19: a case study of Cochrane 

Crowd https://doi.org/10.32384/jeahil17467 
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