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HSLG Conference 2022 : Open to Change
Third Time Lucky, But Worth the Wait
Mary Dunne & Mairea Nelson
Little did the HSLG Committee realise that when we hosted our HSLG Seminar – You
can’t handle the truth: research integrity and truth in libraries in February 2020 that it
would be two years before we could meet again in person. However, after three tries we
finally got to host our in-person conference in the Ashling Hotel on the 24 March 2022.
There was great excitement (and stress) in the lead up to the conference- would a last
minute COVID related issue force us to postpone once again? No! We got there in the
end .
There was a great buzz in the sponsor area in the morning with delegates catching up
over coffee. We could have spent the whole morning meeting friends and hearing all the
news, however, a packed schedule of exciting presentations awaited. We had a great
line-up of speakers, below is just a tiny flavour of the day.
We began with Dr David Robert Grimes and his talk Situation critical. David managed
to captivate delegates with his examples of fake news showing us we can all too easily
be misled over issues such as vaccinations, climate change and conspiracy theories.
Cathal McCauley, President of the LAI updated delegates on new initiatives, external
awards, and, groups and sections. This year the LAI will present the inaugural
‘President’s medal’ to someone who works outside of libraries but has championed
libraries.

Dr David Robert Grimes

Cathal McCauley, LAI President

Aoife Lawton A national eHealth Library for Ireland: the story so far. Aoife
informed delegates that the report commissioned in 2021 by NHLKS to scope the need for
a national eHealth library was published and she had copies of the report with her. The
report Developing and sustaining a national ehealth library to improve patient care in
Ireland: an independent report is now available on LENUS.
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Nikita Burke & Richard Hollis How to integrate Cochrane Interactive Learning to
deliver systematic review training for early-career stage healthcare researchers.
Nikita & Richard presented a new e-learning
resource developed by Cochrane Ireland
and used by Evidence Synthesis Ireland
during the pandemic.

Aoife Lawton, General Manager, Health Library Ireland

Nikita Burke

Richard Hollis

As usual our library colleagues did not let us down and we had some motivating
presentations showing delegates how librarians and their services had evolved during the
last few years.
Liis Cotter Nursing journal club for mental health nurses – it will never work, will it?.
Liis showed delegates the enormous amount of work she put in to develop a journal club
for mental health nurses, the challenges she had to overcome and the little ‘wins’ she
achieved.

Patricia Patton An action research study on the design and development of an elearning module on information skills. Trish showcased her research undertaken as
part of her Masters in e-Learning in DCU. She developed an e-learning module on information skills for GPs. The introduction of this web-based, self-paced module offers greater
flexibility and convenience to each individual GP and complements face-to-face offerings.
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Liis Cotter

Trish Patton

Niamh O’Sullivan Connections that count:
credit to the crew. Niamh outlined the genesis
of a newsletter, which came from a need to reach
out and connect Irish Blood Transfusion Service
(IBTS) staff at the beginning of the COVID pandemic. A real success story from issue 1, a 4page newsletter, to the most recent issue 48,
which had 14 pages. IBTS staff embraced the
newsletter and claimed ownership by the amount
of content they submitted. Delegates were also
shown some tools to help in their day-to-day
work.
Niamh O’Sullivan

Louise Farragher Citation Tracking:
tools and approaches. Louise
explained to delegates what exactly citation tracking is and some of the tools
she uses such as Dimensions, Lens,
Semantic Scholar and Google Scholar.
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Caitriona Lee Showing our workings,
PRISMA 2020. Caitriona showed us
what’s new in the updated checklist and
reminded delegates that librarian involvement in reviews is associated with better
reporting but librarians are often not involved or not credited.
Caitriona Lee

Mairea Nelson & Mary Dunne
Niamh Lucey, HSLG Chair

Presentations are available on our website https://hslg.ie/category/events/conference/.
The HSLG Committee would like to thank all our presenters, sponsors and delegates for
a great day and look forward to seeing you at our next event.
Thanks also to those who completed our post conference survey. Feedback was very
positive. See some comments below.
Wonderful conference, all talks were engaging and relevant to the work of health librarians.
Expertly organised, great job
"Open to change" was a very appropriate theme and it was really impressive how the
different speakers interpreted it and shared their initiatives.
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HSLG Committee L-R): Niamh Lucey (Chair), Miriam Williams (Secretary), Mairea Nelson (Events/CPD
Officer), Mary Dunne (Vice Chair & Research Officer), Noreen McHugh (Treasurer)
Missing from photo: Linda Halton (Communications Officer)
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The E-books Crisis in Ireland: A Library Association of Ireland
#ebooksos Online Seminar
Caitriona Lee
Health Research Board
Abstract
The Library Association of Ireland (LAI) recently hosted a seminar on the e-books crisis,
with a range of excellent speakers covering the #ebooksSoS crisis in the UK and internationally, difficulties in licencing, funding and providing equitable access to users, the legal
basis for digital lending, copyright and e-book lending, the use of controlled digital lending
and other aspects of the topic. The e-book issues specifically facing health libraries were
also briefly discussed. Some of these issues are outlined below, with some potential courses of action included.

Introduction
For some time, librarians have had concerns about how we can support digital
lending in libraries. Readers will have read the recent LAI statement highlighting
concerns regarding electronic content (1) and the LAI has done considerable work
in this area (2, 3) Raising awareness of the problem is key and to facilitate this, the
LAI hosted a seminar on the topic.
#ebookSOS Seminar
In January 2022, the LAI hosted a booked-out online seminar to examine and discuss various aspects of the e-books crisis, both in Ireland and internationally. (3, 4)
LAI President Cathal McCauley and Wexford County Librarian Eileen Morrissey
chaired the seminar. Speakers included:


Johanna Anderson (Gloucestershire University Library), who gave us an outline of the background to and current situation regarding the #ebookSOS campaign in the UK (5).



Barbara Schleihagan (German Library Association), who outlined the German
experience, highlighting limited access to online titles, the equivalence of digital and print lending, and gave us the excellent tagline: Buch ist Buch!



David Meehan (DCU Library), who outlined the legislative status of digital
lending.



Ben White (Knowledge Rights 21 Policy Committee, LIBER) (6), who discussed digital legal rights, including the right to controlled digital lending
(CDL).



Hugh Murphy (Maynooth University Library), who discussed academic e-book
management, and noted some solutions including open access, open educational resources (OER), university publishing and CDL.



Jennie Rose Halperin (Library Futures), who noted the effect of
'licencing' (rather than selling) e-books on privacy rights, cost, access, right to
distribute, and the basic functions of the library.



Stuart Hamilton (Local Government Management Agency), who examined ebook lending in public libraries, including the difficulty in sourcing titles where
publishers won't supply digital versions.
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Anne O' Sullivan (A.L. Goodbody), noted difficulties relating to legal e-books,
including unusable legal e-book formats, the need to retain previous editions,
and (in one case) licence requirement to name users!

Niamh Walker-Headon, Library Resources Manager at NHLKS, HSE, spoke at the
end of the seminar. The HSE library group includes 22 libraries with 80,000
potential users. Niamh mentioned that EU procurement law appears to be focused
on the education sector and focused more on the procurement of physical
equipment and construction than of digital technologies, which presents difficulties
in managing digital resources for libraries. Similar to other library sectors, health
libraries have issues with e-book licencing, but also with the actual work involved in
the procurement.
E-book concerns
The e-books seminar highlighted many concerning issues for all library sectors limited one-user licences, varying e-book formats between publishers, loss of
access to previously paid-for texts, a lack of availability of our required titles,
publisher embargoes on library supply,
library user privacy concerns and the
ever-increasing costs of e-book
licences. The Academic Book Investigation website shows some prices for print
vs digital versions of titles, including
health titles (5) and the LAI has examined price also: "our data collection
confirmed that some ebooks are 20
times more expensive than the print
equivalent and many are 3-10 times
more expensive." (3) Non-disclosure
agreements mean librarians lack
relevant pricing information for licences, and thus have less negotiating power.
E-books and health librarians
While these elements affect almost all libraries, there are some aspects of the crisis
that are of particular concern to health librarians. In health libraries, pricing may be
based on numbers of potential users (for example, a hospital or hospitals of thousands of staff), rather than likely or actual users (such as one class or speciality).
Budgets may be based on older print-only 'owner' models rather than 'rental' models without ownership. Bundling of e-book titles may not be an option for health/
specialist libraries managing smaller collections. Health libraries are often one small
department within organisations (such as hospitals) which are not focused specifically on learning/literature (as academic and public libraries are), so top-level buy-in
may vary, restricting library budget negotiation options.
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The institutional licence cost issue is concerning for health libraries, where money
allocated to health services must not be
wasted (8). In January 2022, several senior
information professionals in the UK
National Health Service published support
for the #ebookSOS campaign: "too often,
e-books are unaffordable for health and
care library services, inappropriately priced
and unhelpfully bundled. Investment in
e-books often delivers poor value for
taxpayer funding." (9)
As Niamh Walker-Headon noted, procurement for library digital resources (including point-of
care tools) in a health setting can be difficult. The proportional amount of work required to
manage complex licencing and provide on- and off-campus access may be considerable for
a small health library, where one librarian must maintain expertise in everything (and find
time to do it all).
It could be argued that access to e-books specifically in health libraries is of more concern
than for other sectors, as they are involved in the provision of public health and social care
services, but this, I would argue, does not hold – it is the same concern, the same crisis, the
same issue for all sectors and the making of special deals for one sector only may be
detrimental to the rights of access for all.
Next steps
The International Federation of Library Associations (IFLA) World Information and Library
Congress (WLIC) in Dublin in July will be a useful opportunity to bring this issue to a larger
audience. Indeed, IFLA featured an interview with the LAI in 2020 on this topic (10) and has
published a position on CDL (11). The UK #ebookSOS letter calling for an investigation into
academic e-book practices is open to Irish librarians to sign. The LAI is a signatory to the Library Futures International Statement of Solidarity dealing with libraries, copyright, right to
information and rights to lend. (7) Recently, the European Parliament has budgeted for an
examination into "The impact of the Covid-19 pandemic on Education, Research and Library
institutions: the role of copyright laws in facilitating distance education and research" (12)

Awareness and communication among ourselves as librarians can only be helpful in understanding the widespread nature of the problem (keep an eye on the #ebookSOS hashtag on
Twitter!). Communication with library users may help them understand how the issue affects
them. Managers, staff leaders and consultants may be able to lend support to specific actions once they understand how this impacts their organisation and budgets.
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However, as was noted in the seminar, we have been talking about this for years. Talk alone
won't solve the problem, and change will have to occur at international, governmental/
legislative and publisher levels to ensure equitable and reasonable library access to digital
resources. Keep an eye on the LAI, the HSLG and your other organisational websites for
updates, and help spread the word about this issue. The e-books crisis affects all of us
individually as librarians, but collectively we may be able to effect change.

References
https://www.libraryassociation.ie/irish-librarians-call-for-action-on-the-electronic-content-

crisis-facing-libraries-and-library-users/
https://www.libraryassociation.ie/the-ebooksos-campaign-in-ireland/
https://www.libraryassociation.ie/ebooks-crisis-sees-costs-and-restrictions-rise/
https://www.researchinformation.info/news/systemic-problem-ebooks-say-irish-libraries
https://academicebookinvestigation.org
https://www.cilip.org.uk/news/571553/Know-your-rights-the-key-to-eBook-access.html
https://www.libraryfutures.net/international-statement-of-solidarity
https://www.libraryassociation.ie/irish-libraries-response-to-recent-pearson-

announcement-of-price-increases/
https://library.hee.nhs.uk/resources/content-and-usage/ebooks/ebook-call-for-action
https://www.ifla.org/news/an-electronic-content-crisis-interview-with-the-libraryassociation-of-ireland/
https://www.ifla.org/resources/?oPubId=93954
https://www.europarl.europa.eu/cmsdata/239581/budg2022-doc4-txt-6-en.pdf
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Identifying Clinical Trials and Trial Results for Systematic Reviews
& Other Evidence Syntheses
Marie Carrigan
Health Information and Quality Authority (HIQA)
I attended an online training course entitled ‘Identifying Clinical Trials and Trial Results for
Systematic Reviews & Other Evidence Syntheses’ in March 2022. The training was
organised by the York Health Economics Consortium and facilitated by Carol Lefebvre and
Julie Glanville who are very prominent figures in the world of health librarianship.
Lefebvre kicked off the session by asking attendees to introduce themselves. The majority of
participants were librarians/information specialists who had prior experience searching for
clinical trials as part of a systematic review team, very few of us had any experience
searching for regulatory sources.
Lefebvre presented us with a very detailed and interesting history of trials registration from
the very first cancer registry established in 1992 to current day. Lefebvre highlighted the
benefits of searching trial registers for systematic reviews and pointed out they can reduce
bias and inform decision to update a systematic review.
It was highlighted that the Methodological Expectations of Cochrane Intervention Reviews
(MECIR), which are standards for the conduct and reporting of new Cochrane intervention
reviews, have made it mandatory to “Search trials registers and repositories of results, where
relevant to the topic, through ClinicalTrials.gov, the WHO International Clinical Trials
Registry Platform (ICTRP) portal and other sources as appropriate”
The rationale for this standard is that “Searches for studies should be as extensive as
possible in order to reduce the risk of publication bias and to identify as much relevant
evidence as possible. Although ClinicalTrials.gov is included as one of the registers within
the WHO ICTRP portal, it is recommended that both ClinicalTrials.gov and the ICTRP portal
are searched separately due to additional features in ClinicalTrials.gov”
Lefebvre then went on to talk about finding regulatory agency sources which is
recommended by Cochrane. Sources include the Agency for Healthcare Research and
Quality (AHRQ) in the US and the Institute for Quality and Efficiency in Health Care (IQWiG)
in Germany. Other potentially relevant regulatory agency sources include the EU Clinical
Trials Register, Drugs@FDA and OpenTrialsFDA. For further information on how to search
and find studies, she suggested reading the following chapter and supplemental material:
https://training.cochrane.org/handbook/current/chapter-04
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Glanville provided us with practical tips and demonstrations on how to search effectively
within clinical trial registers. She highlighted some of the challenges of searching registers
e.g. limited functionality, difficulty exporting etc. and recommends you look at the help section if available. Julie and Carol’s website is a portal for information of trial registers and
other sources of ongoing or unpublished data which also provides useful search tips:
https://sites.google.com/a/york.ac.uk/yhectrialsregisters/

Here is a summary of her take home messages:

This course was based on:
Lefebvre C, Glanville J, Briscoe S, Littlewood A, Marshall C, Metzendorf M-I, Noel-Storr A,
Rader T, Shokraneh F, Thomas J, Wieland LS. Technical Supplement to Chapter 4:
Searching for and selecting studies. In: Higgins JPT, Thomas J, Chandler J, Cumpston MS,
Li T, Page MJ, Welch VA (eds). Cochrane Handbook for Systematic Reviews of Interventions Version 6. Cochrane, 2019. Available from: www.training.cochrane.org/handbook
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Bernard Barrett
National Research Office, Tulsa
A few weeks back, I was invited into one of the new technological universities, on behalf of
Tusla’s National Research Office, to give a lecture to fourth year and dissertation students
to describe the work of the National Research Office and to describe the importance of
research to the role of any professional and practitioner – and sought to describe this as
an ongoing journey of discovery, growth and development – not only academically, but
professionally AND personally. When it comes to formulating and asking research
questions, it should always be a constructive and collaborative process.
To give some examples of what I meant, I made reference to a number of research
reports I’d recently read. One concerned the adverse experiences of care leavers during
the restrictions which, until recently, applied during the ongoing COVID 19 pandemic.
There seem to have been a glut of reports recently wanting to examine the effects of the
pandemic on every sector of the population, and of children and young people in
particular. In respect of the one mentioned above, which applied directly to Ireland, it was
admitted that the sample size was quite small and the research was in the form of a
narrative describing the experiences of the service users in their own words. But by the
end of it, my gut reaction was, what does this tell us and how does this help us? Granted,
one could say that it provides and/or describes firm evidence to underpin what many of us
know to be the effects of pandemic on a sector of the population and the immediate needs
which a service it is felt has to respond to. Additionally, at a meeting this last week, one of
my colleagues pushed heavily for Tusla to commission research into the effect of the
pandemic on children and young people – because everyone else is doing it!
Reading the above report (and others recently) the question that kept coming to my mind
was not only the HOW of service provision but also the WHY. Or, to put it another way, if
children and young people for a number of reasons (few of which they can be said to
blame for) lack the resilience and self-confidence to strive to manage with situations of
stress and adversity (which affect us all at some stage) is it just a question of fire-fighting
and finding ways to deal with the symptoms as they present OR should the question be,
having diagnosed the symptoms, do we build coping strategies into the services we
provide to enable growth and development to face the future?

This was thrown into focus for me further during the course of the last week, where I
attended a two-day online research seminar which looked at evaluation and evidence in
improving outcomes for children and young people. There were a variety of presentations,
some of which described the work of organizations, others various research
methodologies that can be applied – but for me the most interesting and challenging one
emanated from Lambeth in South London.
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The research was formed of a collaboration between a number of different community
groups and players, and the starting point for the research had not just been HOW issues
had occurred but also and first WHY; namely a critique, or perhaps consciousness (not in
a purely negative light) of the social, political and economic situation in which the problems
were occurring both within the UK as well as the wider western world. Possibly the starting
point for any piece of research.
For staff training to enter the social care professions, as well as existing practitioners,
finding the mental space as well as the time to reflect on these issues is always a
challenge. ‘Research mindedness’ as the National Research Office has sometimes
described it, or Reflective Practice as it is often described in the literature, can’t just start
and finish with a dissertation!

As information and knowledge professionals, I’d like to suggest that we also need to
develop the same constructive questioning mindset to the work we do and the
organisational framework within which we are either empowered or constrained to achieve
it. When we take part in research projects or are asked to provide access to information
and knowledge for research, given our access to and ability to work with information and
knowledge, we should always do so on the basis of being professional equals and not be
afraid to ask about the WHY as well as the HOW of the research and information. We
need to play our part in ensuring it makes a difference and is not just research for
research’s sake.
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New EDS ATHAIR Search Service at Health Library Ireland for the Public
and Non-HSE Staff
Niamh Walker-Headon
Digital Knowledge Services, Health Library Ireland

https://search.ebscohost.com/login.aspx?
authtype=ip,uid&custid=ns266308&groupid=main&profile=athair

As part of the redesign of web services currently being undertaken by the Digital
Knowledge Service around eHealth Library Ireland, a new search service has been
created. This service is labelled ATHAIR [Access to Health Information and Research]. It
uses the EDS search platform from EBSCO and is linked on Health Library Ireland’s web
pages as Public/Non-HSE Staff Search. ATHAIR is available to anyone with no need to
register or login.
The aim of the ATHAIR search is to extend access to the eResources of the Health
Library Ireland where general access to the content is allowed, and expose content from
Open Access resources. ATHAIR’s creation is based on feedback and the level of queries
we receive from the public and employees of Section 38 and Section 39 bodies where
Collaborative Agreements are not in place.
The eResources searched include:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

AGRIS
arXiv
Australian Research Data Commons
BASE
BazTech
BC Open Textbook Project
Biodiversity Heritage Library
BioMed Central
BMJ Best Practice
Brill Open Access Journals
British Library EThOS
Cairn.info International Edition
Cambridge Core [Selected Open Access Titles]
Center for Research Libraries
ChemSpider
ClinicalTrials.gov
Cochrane Database of Systematic Reviews
CogPrints
College Board Publications
CrossRef
CyberLeninka
DASH
DEHESA
Digital Access to Scholarship at Harvard (DASH)
Digital Library of the Caribbean
DigitalNZ
Directory of Open Access Books [DOAB]
Directory of Open Access Journals [DOAJ]
E-Dissertationen der Universität Hamburg
E-LIS (Eprints in Library & Information Science)
ERIC
Erudit
eScholarship
European Library
European Union Open Data Portal
Europeana
F1000Research
Government Printing Office [GPO]

39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.

HathiTrust
Hindawi Books
JSTOR
LENUS the Irish Health Repository
LUNA Commons
Milne Open Textbooks
NASA Technical Reports
NBU Scholar Electronic Repository
NCI (National Cancer Institute at the National Institutes of Health)
Networked Digital Library of Theses & Dissertations
NORA (Norwegian Open Research Archive)
NUKAT
oaFindr
OAIster
OAPEN Library
OJS vid Lunds Universitet
Open Research Library
Open SUNY Textbooks
Open Textbook Library
OpenAIRE
OpenDissertations
Openedition.org
OpenStax
Oxfam Policy & Practice

63. Oxford University Press [Selected Open Access Titles]
64. PDQ Evidence
65. PubMed
66. RePEc
67. Research Starters
68. SciELO
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69.
70.
71.
72.

Shamaa
SSOAR – Social Science Open Access
Repository
Sustainable Organization Library (SOL)
SveMed+

73.
74.
75.
76.

Unpaywall
UPITT: University of Pittsburgh
USPTO Patent Applications
USPTO Patent Grants

To search ATHAIR simply click on the link and enter your search terms. Terms will be
suggested as the search is entered.

The search result screen has been simplified providing brief result details and a link to the
content under this.
Filters to refine results appear on the left-hand side of the results screen and include:





Peer review
Full text
Time period
Source type
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Advanced search is also available.

While a citation manager has not been integrated into the results list, it can be captured by
Zotero and Mendeley using their Chrome browser plugins.

You are very welcome to use this search. Any suggestions for additions to this list of
openly available resources are welcome. Contact Health Library Ireland for more
information about Collaborative Agreements if you think this might be of value to your
organisation. More information about these agreements can be found at: https://hseie.libguides.com/Section38
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Anne Madden
St Vincent’s University Hospital
“In the beginning there were actually many languages, and then as a
punishment God gave the world a single language. And then they
stopped understanding each other.” (Elie Wiesel)

I wonder...

Recently, I met with an extremely clever and talented doctor to
discuss her proposed systematic review. She struggled to explain her
topic and presented me with a protocol which was to be re-written, on
instruction from her consultant, to make it more intelligible. In
fairness, it was quite garbled and we had to chat for some time
before I could fully grasp the nuances of her proposed topic. How
frustrating – and unfair – it is that she couldn’t write in her native
language, and then have it translated to suit the English-speaking
world. Keeping in mind another quote, from Karl Albrecht "Change
your language and you change your thoughts".
And which English do you go for? American? UK? Irish? Australian? Etc.??

In the past few years, I have peer reviewed several papers and before I finish reading the
abstract, it’s obvious that English is not the first language of the authors. The paper itself
may have merit, but the language and sentence structures can affect its clarity. You know
that regardless of a positive review relating to the overall paper, and with suggestions to
the author to improve its clarity, the paper will be sent back time and again for revision.
You feel for the authors, give whatever encouragement you can, and just hope they will
have the patience to persist.
So far, most of the literature searches I’ve carried out have specified “English-language”
papers only. Sometimes I sneak in some relevant papers in other languages but I’m not
sure how well they are received. How much are we missing because of this limit? How
much research is abandoned because it has become too exhausting to work in an
unfamiliar tongue? I’m sure online translation tools come into play, but can they handle the
intricacies of clinical terminology? It was interesting to see this topic appear in our
discussion list recently. As librarians, I guess we should promote the inclusion of all
languages when having the reference interview. It’s fine if they’re getting a grant of course
– they can include a cost for translation services. Sadly, I think all our clients are selfsupporting when it comes to research.

EAHIL and IFLA are on the horizon – two international conferences with participants from
around the world, and the language du jour will be English. I have huge admiration for
those who will present and discuss their paper in a non-native language. Even with a
working knowledge of a couple of European languages, I can guiltily say that it is a relief
that the language for most events is English. We’re so lucky!
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Find Free Medical Art Images on SMART
Niamh O’Sullivan
Irish Blood Transfusion Service
Servier Medical Art (SMART) at https://smart.servier.com/ has over 3000 free medical
images that you can freely use to illustrate your publications and PowerPoint
presentations. You can search the site using key terms or browse categories such as
‘Anatomy and The Human Body’, ‘Cellular Biology’ and ‘Medical Specialities’. You can
download specific images or the entire set as a PowerPoint and you don’t need to create
an account.

All images are Creative Commons so are free to use. No permission is required. Please
attribute and use the link smart.servier.com to cite Servier Medical Art in your references.
The images are nicely set out and use a pleasing colour scheme.
There is a special section on Immunology & haematology as well as images from the
following areas.

There are also instructional videos on animating images at https://smart.servier.com/
tutorial-video/
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Delivering the Future: Reflections of a Rotunda Master
Elaine Peppard
Rotunda Hospital
Former Master and current obstetric consultant Sam
Coulter-Smith has recently published his book, Delivering
the Future: Reflections of a Rotunda Master. The library
staff were delighted to assist Sam and the editor,
Catherine De Courcy on this book, and we offer our
congratulations.

Prof Sam Coulter-Smith

The book provides extensive information about the value of
voluntary hospitals in Ireland, and the challenges they
have faced in the last three decades.

Sam’s experience in a number of Dublin hospitals has offered him valuable insight into
the workings of these underappreciated organisations.
While Sam’s clinical and administration experience make him a qualified candidate to
examine these structures from within, it’s his extensive social connections to those in the
medical community that make the book so engaging. It’s clear from reading the book that
relationships are at the core of Sam’s own career, and he encourages strong social ties
among doctors starting out today. The stresses, highs and
lows of being an NCHD, a consultant and a Master are better
shared among friends and close colleagues.
Sam looks back fondly on his own experience as a Master, but
doesn’t shy away from discussing the challenges, such as the
organ retention controversy in 2009. This challenge was seen
as an opportunity by Sam, who worked on extending the
Rotunda’s Bereavement Services. By continuing to perform
clinical work, Sam was present on the labour wards, working
alongside the staff at critical times. In doing so, he was
available for them to ask questions and seek advice outside of
the confines of his office. It is here, once again, that we see
the focus Sam has on relationships within the hospital.
While the book offers an excellent insight into the highs, lows and stresses of the Master
position in the hospital, the biggest takeaway is the precarious and yet vital position of
voluntary hospitals in Ireland. Prior to reading this book, many of the staff here could
probably have told you how Sam feels about the voluntary system, so this book is
consistent in that message. It’s hard to imagine a better list of reasons for saving them
than the ones laid out in this book.
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JoHILA 2021 2(3)
We begin with an article written by HSLG members about our virtual journal club.
Motorways to boreens: the story of the Irish Health Sciences Libraries Group virtual
journal club. Dunne M, Halton L, Herlihy B, Madden A & O’Sullivan N (2021) JOHILA
https://www.johila.org/index.php/Johila/article/view/88
Boreens (from the Gaelic, bóthairín, meaning little road) are the narrow roads that twist
through the Irish countryside. Travel is slower than the busy major roads that cut straight
through, but these routes enable the traveller to easily change course as options arise and
to discover hidden opportunities for exploration. It is in this context that we share how we
moved from the idea of a journal club for health librarians to the reality of an active
knowledge sharing group. Through the story of the governing committee and our first three
presenters, we explain what is required to drive this kind of club. At the beginning there
were so many options and decisions it felt like moving quickly along a busy motorway,
often changing lanes to avoid snarl-ups, and watching out for tolls. However, as we settled
in for the long haul, we decided to take our own quieter but ultimately more interesting
route. We found that if you are clear about your destination, ensure you have sufficient
resources, plan carefully but are flexible about how you get there, then you may just enjoy
the journey.

The HSLG committee hosts a virtual journal club where we discuss a publication of
interest to us. Two members of the committee and our first three presenters came
together to write an article about our first year. The committee would especially like to
thank Anne Madden for her suggestion to write an article, which has helped us to promote
the work of the HSLG across the world! We would also like to thank our presenters and all
club members for getting involved in meetings. We meet via Zoom every couple of
months for about 40 minutes. It’s a relaxed, informal environment in which to share ideas.
For more details on joining the club go to https://hslg.ie/hslg-virtual-journal-club/.
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The future of health libraries in New Zealand, Carter K (2021) JOHILA
The New Zealand Health Sector is in a period of extreme pressure and change, not least
the libraries within the sector. The aim of this article is to give an overview on the health
library landscape in New Zealand, and its role in developing a strong health workforce;
particularly considering changes to the District Health Board (DHB) structure. In the short
term there is likely to be little difference in how the current libraries operate, however, the
organisation and governance changes provide an opportunity to implement changes the
librarians in this sector have been advocating for several years. Our libraries need to
capture and report on the value we bring to the organisation, not just transaction counts,
but narrating the return on investment.
[Note, New Zealand has a similar size population to Ireland and their health system is a
mix of public and privately funded care. The article briefly outlines the idea of a centrally
funded and centralised structure for the provision of health information.]
Article processing charges and fully open access journals: National Health and
Medical Research Council funded articles Kirkman N (2021) JOHILA
The National Health and Medical Research Council, Australia’s largest medical research
funder, mandates open access for journal articles published from funded research. The
main objectives of this study were to calculate the cost of article processing charges and
determine the extent of acknowledgement of payment for Council-funded articles
published in fully open access journals during 2019. The cost of article processing charges
for 2,261 articles published in 2019 was over US$5,000,000. Charges ranged from zero to
US$5,200, with the median being US$1,900. The acknowledgement of payment of article
processing charges was extremely low (1.72%). The disclosure of article processing
charge payments should be mandated by the Council and included in the publication
metadata deposited in repositories under the National Health and Medical Research
Council’s Open Access Policy.
Cochrane Interactive Learning, Lewis E (2021) JOHILA
Cochrane Interactive Learning (CIL) is a modular, self-directed training course that leads
you through all steps required to conduct a complete systematic review following
Cochrane methodology. It is aimed at both new review authors and experienced authors
who want to update their knowledge.
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Review of Cochrane Interactive Learning: conducting an intervention review,
Riba M, Barker N, Cribb J, Cumming K, Honeyman D & Eriksson L (2021) JOHILA
Our team of six academic librarians, one a Cochrane author, sought to determine if the
eleven Cochrane Interactive Learning (CIL) modules (https://training.cochrane.org/
interactivelearning), with an assumed fifteen contact hours, are sufficient to lead a novice
through the systematic review labyrinth to achieve the goal of publication or presentation.
[Editor’s note: The publisher of “Cochrane Interactive Learning” requested independent
reviews of their product from health librarians in Australia. The Lewis review is from a
primarily hospital-based setting, while Riba et al is a review from a primarily universitybased setting.]
What is the place of the Library Space in health care? A literature review and survey
of health care library experiences during the COVID-19 pandemic. Anderson A &
Anderson T (2021) JOHILA
Over the last 25 years, health library collections and working practices have shifted in
response to an increasingly digital world. As a result, there is a need to examine the
continuing role of physical library space in health care environments. There is also a need
to consider changes made in response to the COVID-19 pandemic when health librarians
found themselves providing essential information services from home, disconnected from
physical libraries, at a time when health professionals urgently needed reliable and highquality information. This study examined the impact of the pandemic and recent evidence
about library space in health care settings. We explored the role of physical libraries in
health care settings as we emerge from the pandemic into a new normal.

Literature searching methods or guidance and their application to public health
topics: A narrative review, Heath, Andrea; Levay, Paul & Tuvey Daniel (2021) Health
Sciences Libraries Journal, 39(1), 6-21 https://doi.org/10.1111/hir.12414
Information specialists conducting searches for systematic reviews need to consider key
questions around which and how many sources to search. This is particularly important for
public health topics where evidence may be found in diverse sources. The objective of this
review is to give an overview of recent studies on information retrieval guidance and
methods that could be applied to public health evidence and used to guide future
searches. A literature search was performed in core databases and supplemented by
browsing health information journals and citation searching. Results were sifted and
reviewed.
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Seventy-two papers were found and grouped into themes covering sources and search
techniques. Public health topics were poorly covered in this literature. Many researchers
follow the recommendations to search multiple databases. The review topic influences
decisions about sources. Additional sources covering grey literature eliminate bias but are
time-consuming and difficult to search systematically. Public health searching is complex,
often requiring searches in multidisciplinary sources and using additional methods. The
authors conclude that search planning is advisable to enable decisions about which and
how many sources to search. This could improve with more work on modelling search
scenarios, particularly in public health topics, to examine where publications were found
and guide future research. Key messages:







Key questions for information specialists of how many databases and which
databases to search cannot be answered with a “one size fits all” approach
Advice from the Cochrane Handbook is to search MEDLINE, EMBASE and
CENTRAL as a minimum, and this advice is often but not always followed
Combining database searching with additional techniques including website and grey
literature searching reduces bias but is time-consuming and will not necessarily
produce valuable results
Pre-planning is important, particularly for complex topics, and consideration needs to
be given to the topic, type of intervention and type of study required
Sources, information type and volume associated with public health searching mean
that planning and taking iterative search steps can be beneficial.

EBLIP 2022 17(1)
Transforming academic libraries into information commons: a proposed model
Chaddha L & Kanjilal U (2022) DOI: https://doi.org/10.18438/eblip30004
The main objective was to create an information commons (IC) model for the existing
library with minimum structural changes to achieve maximum benefit. Traditional libraries
are resource-oriented, whereas ICs are learning-oriented. An IC aims to enhance student,
faculty, and researcher learning, teaching, and research experience. The library’s physical
space (the first level) with new arrangements, technologies, and services is the prominent
feature to organize workspace and service delivery. It is a collaborative physical and
virtual environment that invites and ignites participatory learning.
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Based on the available literature on the topic, an online questionnaire survey was sent to
current cohorts studying at the institute through e-mail. We contacted 294 students, of
which 199 responded. The findings of the study showed the keen interest of the students
in library resources and services. It also showed that the students were not fully satisfied
with the current library space and working hours. They wanted enhanced quiet areas and
collaborative spaces where information experts help them use the current technology to
improve their learning experience. Based on the gathered data analysis, an IC model for
redesigning the existing library has been recommended. This pilot study captured the
perception and expectations of all levels of students: postgraduate, working executives,
and senior-level executives. Most of the suggestions have been incorporated into the plan.
With very few construction changes and new furniture, this model can be easily
implemented in a small academic library without discarding the old furniture.
Researchers’ perceptions and experiences with an open access subvention fund
Doney J & Kenyon J (2022) DOI: https://doi.org/10.18438/eblip30015

Open access subvention funds are “pool[s] of money set aside by an institution or other
research-sponsoring entity specifically to defray or cover processing fees for articles
published by members of the institution in open-access journals” (SPARC, n.d). These
funds are often upheld as opportunities for libraries and other campus units to heighten
the visibility of affiliated research, help change the scholarly publishing landscape, reduce
barriers to access, encourage diversity and competition in the publishing services market,
and support authors who would otherwise be unable to publish their research in an open
access journal.
This study investigated researchers’ perceptions of open access publishing and the ways
in which the university’s open access subvention fund could evolve to meet the campus
community’s needs. In Spring 2021, librarians conducted an anonymous survey using a
convenience sample distributed to 113 University of Idaho (U of I) affiliates who had
received funding from, or expressed interest in, the open access subvention fund during
the previous three years. Survey responses showed that interest in and support for open
access were common among respondents. Although a majority of respondents had
published an open access journal article and would like to continue to publish open access
in the future, only 17% agreed that they had departmental support to do so. Results also
demonstrated that researchers were less willing to pay article processing charges (APCs)
out-of-pocket and preferred for funding to come from grant budgets first, followed by Office
of Research Budgets, department or college budgets, and library budgets. Respondents
expressed support for many of the open access subvention fund’s current criteria and
processes, but they also indicated an interest in establishing a more equitable fund
distribution cycle and allowing researchers to seek pre-approval once their article was
accepted for peer-review. This study confirmed the importance of evaluating and
assessing library programs and services to ensure that they continue to meet the needs of
campus communities. These results highlighted the need for those involved in open
access publishing support to investigate new open access advocacy and education efforts
to ensure that researchers receive the philosophical and financial support they need to
pursue different models of scholarly publishing.
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Natural language processing for virtual reference analysis
Sharma A, Barrett K & Stapelfeldt K (2022) DOI: https://doi.org/10.18438/eblip30014
Librarians strive to understand patron needs to provide efficient and accurate reference
services. Reviewing questions from different reference channels offers an opportunity to
identify common question types and to ensure that library staff have sufficient training and
familiarity with resources to answer them. Since virtual reference software preserves a
record of the interaction, librarians can analyse chat transcripts to understand the breadth
and frequency of question topics.
Chat transcript analysis can illuminate user needs by identifying common question topics,
but traditional hand coding methods for topic analysis are time-consuming and poorly
suited to large datasets. The research team explored the viability of automatic and natural
language processing (NLP) strategies to perform rapid topic analysis on a large dataset of
transcripts from a consortial chat service. They developed a toolchain for data processing
and analysis, which incorporated targeted searching for query terms using regular
expressions and natural language processing using the Python spaCy library for automatic
topic analysis. Processed data was exported to Tableau for visualization. Results were
compared to hand-coded data to test the accuracy of conclusions. The processed data
provided insights about the volume of chats originating from each participating library, the
proportion of chats answered by operator groups for each library, and the percentage of
chats answered by different staff types. The data also captured the top referring URLs for
the service, course codes and file extensions mentioned, and query hits. Natural language
processing revealed that the most common topics were related to citation, subscription
databases, and finding full-text articles, which aligns with common question types
identified in hand-coded transcripts.
Supporting the intersections of life and work: retaining and motivating academic
librarians throughout their careers Birrell L & Strong MA (2022) DOI: https://
doi.org/10.18438/eblip29971
As working professionals become more mobile and flexible in their definitions of a career,
employers must learn to meet their needs in order to engage a motivated and experienced
workforce. Academic librarians and libraries are no exception. Librarians wrestle with
questions like how they bring their authentic selves to work, how they understand work
and life balance throughout their careers, and how they perceive career advancement,
and at what time. To meet the needs and expectations of their staff, library administrators
must ask how to continue to retain a pool of driven and satisfied professionals, how to
continue to support librarians as their needs change throughout their careers, and how to
create workplace cultures that offer flexibility and space in support of a diverse workforce.
This study is an application of Mainiero and Sullivan’s Kaleidoscope Career Model. The
model uses three phases—Authenticity, Balance, and Challenge—as a non-linear
approach to understanding the mapping of career trajectories. In the Authenticity phase,
professionals have a need to be genuine and to act in ways congruent with their values. In
the Balance phase, they desire a more balanced personal life. In the Challenge phase,
they seek exciting, stimulating work. Professionals can be in one or several of the phases
at any given time and can move through the phases as the circumstances and motivating
forces in their lives change.
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"Predatory" publishers: to recognize them is to avoid them, Barbaro A (2022)
JEAHIL DOI: https://doi.org/10.32384/jeahil18506
Predatory publishers, characterised by unscholarly publishing practices, affect all authors
and librarians around the globe. These publishers try to exploit the Open Access
movement for their own economic interests, soliciting a fee to publish without meeting
scholarly publishing standards. Even though this phenomenon has been widespread for
several years, there are still many authors who are not sufficiently familiar with this
problem. In this article, the authors discuss the recent initiatives related to the most
important tools to help them to recognize and avoid predatory publishers.

Upcoming Library Events 2022
1 - 3 June:
EAHIL ‘22
Rotterdam, The Netherlands
https://eahil2022.nl/

26 - 29 July:
87th World Library & Information Congress
Dublin
https://2022.ifla.org/
As part of the upcoming IFLA WLIC, the HSLG is proud to co-host a
Satellite meeting, together with the IFLA Health & Biosciences Libraries
Section and the IFLA Evidence for Global and Disaster Health Special
Interest Group. The meeting will take place on Friday 29 July in Dr
Steeven’s Hospital and is titled, Exploring How Open Science and Open
Access Influence the Spread of Health Misinformation and Disinformation.
Please keep an eye on our discussion list and on our website for further
details!

This is your HINT!
HINT is the newsletter of the Health Sciences Libraries Group of the Library Association of
Ireland. It is compiled and produced by the HINT Editorial Team.
Suggestions for content are always welcome so please send your ideas and submissions to:
contacthslg@gmail.com
All material in this newsletter is copyright © 2022. This newsletter may be quoted or
forwarded if passage is attributed to the newsletter. https://www.hslg.ie
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