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Another blink-and-you’ve-missed-them 12 months have passed and here we are again in the 

last days of what was another very busy year for the Health Sciences Libraries Group. I’d 

like to take a few minutes of your time to look back over our activities in 2022 and outline 

what you can expect from us next year. 

Undoubtedly our biggest achievement this year was the annual conference which was finally 

held on 24th March in the Ashling Hotel. So many of you told us how great it was to finally 

meet in person again after two long and very difficult years. From the Committee’s point of 

view, it was a massive relief to have been able to pull it off as I think, having had to cancel at 

the last minute the previous November, we all felt we’d run the event twice. 

At our recent AGM we announced details of our conference for 2023. The title is “Time to 

reflect: managing our professional development” and it will be held in the Ashling Hotel 

on Thursday 9
th
 March. We will be putting out a call for papers soon, so watch this space! 

The theme of next year’s conference is evidence-based as it came from the research on 

membership of professional associations carried out by Mary Dunne last year. Mary’s 

research led to her presenting a poster at the EAHIL Conference in Rotterdam in June and 

she went on to win the prize for Best Poster. This also resulted in a publication on the 

subject in the September issue of the EAHIL Journal
1
 and a recent article published in 

EBLIP
2
, both of which you can read more about in the following pages.  Many 

congratulations to Mary for her achievements and for raising the profile of our group on the 

international stage. 

Another highlight for us was the IFLA Health & Biosciences satellite meeting of the World 

Library & Information Congress which took place on 29
th
 July in Dr Steeven’s Hospital. The 

Committee gives sincere thanks to Aoife Lawton for generously donating Dr Steeven’s board 

room and to Anne Kearns. We also ran two successful online training courses this year, on 

systematic reviews and the pitfalls of Google searching, which were really well attended. 

A warm welcome to all our readers! 

Niamh Lucey, Chair HSLG committee 

The HSLG committee 

wishes all of our readers 

a very happy Christmas 

and a wonderful 2023 
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Many of our members would not be able to attend conferences and CPD events were it 

not for our bursary scheme and this year we were delighted to award bursaries to allow 5 

people to attend various events. We encourage any LAI members with an interest in - or 

working in - health sciences to join our group (see our website for more details).  Our 

current membership is estimated to be 55 and, having had a motion unanimously passed 

at the LAI AGM in April, we are looking forward to the LAI Council adopting “a plan to 

actively promote and facilitate membership of groups and sections” in the coming months. 

Our Virtual Journal Club continued to engage members in lively discussions on excellent 

papers. Thank you to our three presenters this year: Liis Cotter, Michael Doheny and 

Caitriona Lee. You can find  out more about the club on our website and new members 

are always welcome. A paper on the club was published in late 2021 in JOHILA
3
 which I 

encourage you all to read. Congratulations to the authors. 

The contribution of our members is also strongly felt in our active discussion list and in the 

pages of this newsletter. I would like to thank everyone who submitted pieces this year, 

with particular thanks to our regular writers, Mary Dunne, Bernard Barrett, Elaine Peppard 

and Marie Carrigan and Caitriona Lee. There would be no newsletter without you! 

I’d like to finish by saying a fond farewell to two Committee members who stood down at 

our recent AGM. Linda Halton and Miriam Williams, we shall miss your hard work, 

commitment and positivity and we wish you well. A warm welcome to our new members, 

Jennifer Butler and Nicola O’Shea. 

On behalf of the Committee, I’d like to wish you all very Merry Christmas and a Happy 

New Year. 

Niamh Lucey, HSLG Chair. 

 

1 Dunne M (2022) Library associations: making connections to enable effective change. JEAHIL, 
18(3):11-5. http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/525 
2 Dunne M (2022) Developing a library association membership survey: challenges and promising 
themes. Evidence Based Library and Information Practice, 17(3), 3–36. https://doi.org/10.18438/
eblip30157 
3 Dunne M, Halton L, Herlihy B, Madden A & O’Sullivan N (2021) Motorways to boreens: the story 
of the Irish Health Sciences Libraries Group virtual journal club. Journal of Health Information & 
Libraries Australia, 2(3): 71-80. https://doi.org/10.55999/johila.v2i3.88  

 

A warm welcome (continued) 

http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/525
https://doi.org/10.18438/eblip30157
https://doi.org/10.18438/eblip30157
https://doi.org/10.55999/johila.v2i3.88
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The HSLG committee conducted a survey of members and other librarians in Ireland in 

2021. We are so grateful to everyone who participated, as it allowed us to better understand 

our members’ needs and expectations. We wanted to share our findings with others in the 

library community so I presented a poster at EAHIL 2022 in Rotterdam. As the award for 

best poster, I was invited to submit an article to JEAHIL. Some results of our survey were 

presented and I used the development of our CPD framework as an example for how our  

four identified themes were all important and connected. 

 

Library associations: making connections to enable effective change. Dunne M (2022). 

JEAHIL [Internet]. 18(3):11-5. http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/525  

Decisions by library associations impact on everyone involved in library and information 

services. The committee of the Library Association of Ireland, Health Sciences Libraries 

Group conducted an online survey about association and group membership. Our (49) 

responses and literature review provide a useful guide to what is wanted and needed. We 

learned about the value of taking a holistic, connected approach to enhancing expertise 

through continuing professional development, progressing the interests of our profession, 

and supporting collegiality and knowledge exchange by uniting us as a community. Our 

findings show the importance of belonging to a professional group that not only provides 

comprehensive tangible supports but also facilitates a network of stakeholders with whom 

we can engage, share and collaborate. 

 
 

HSLG committee articles 

Mary Dunne, HSLG Research Officer  

http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/525
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HSLG committee articles (continued) 

 

We can learn equally well from what works and what doesn’t work. 

And, of course, these findings must be shared. The article for 

EBLIP focused on both our survey methods (including the 

language used and dissemination) with some of our results. 

It is important to be able to contribute to the wider library sector’s 

body of evidence on behalf of our group. 

Developing a library association membership survey: challenges and promising 

themes. Dunne, M. (2022). Evidence Based Library and Information Practice, 17(3), 3–36. 

https://doi.org/10.18438/eblip30157  

Objective – Many of us involved in the library and information sector are members of 

associations that represent the interests of our profession. These associations are often 

key to enabling us to provide evidence based practice by offering opportunities such as 

professional development. We invest resources in membership so we must be able to 

inform those in charge about our needs, expectations, and level of satisfaction. Governing 

bodies and committees, therefore, need a method to capture these views and plan strategy 

accordingly. The committee of the Health Sciences Libraries Group (HSLG) of the Library 

Association of Ireland wanted to enable members to give their views on the group, to 

understand what aspects of a library association are important to librarians in Ireland, and 

to learn about the reasons for and against membership. 
 

Methods – Surveys are a useful way of obtaining evidence to inform policy and practice. 

Although relatively quick to produce, their design and dissemination can pose challenges. 

The HSLG committee developed an online survey questionnaire for members and non-

members (anyone eligible to join our library association). We primarily used multiple choice, 

matrix, and contextual/demographic questions, with skip logic enabling choices of 

relevance to respondents. Our literature review provided guidance in questionnaire design 

and suggested four themes that we used to develop options and to analyse results. 
 

Results – The survey was made available for two weeks and we received 49 eligible 

responses. Analysis of results and reflection on the process suggested aspects that we 

would change in terms of the language used in our questionnaire and dissemination 

methods. There were also aspects that show good potential, including the four themes that 

were used to understand what matters to members: expertise (professional development), 

community (connecting and engaging), profession (sustaining and strengthening), and 

support (financial and organizational supports). Overall, our survey provided rich data that 

met our objectives. 
 

Conclusion – It is essential that those who are governing any group make evidence based 

decisions, and a well-planned survey can support this. Our article outlines the elements of 

our questionnaire and process that didn’t work, and those that show promise. We hope that 

lessons learned will help anyone planning a survey, particularly associations who wish to 

ascertain the views of their members and others who are eligible to join. With some 

proposed modifications, our questionnaire could provide a template for future study in this 

area. 

https://doi.org/10.18438/eblip30157
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Peer reviewing search strategies 

Marie Carrigan, Health Information and Quality Authority 

I’m a solo librarian working as part of a busy Health Technology Assessment (HTA) team. 
I’m responsible for constructing comprehensive and sometimes very complex search 
strategies that strive to find all the relevant evidence on a research question. This task 
requires a very systematic approach to searching so as a guide I adhere to the PRISMA-S 
checklist which is a 16-item checklist that covers multiple aspects of the search process for 
systematic reviews.  

The PRISMA-S checklist was published in 2021
(1)

 and “Peer Review” is listed as item 14 
and defined as the “peer review of search strategies prior to executing the search. Peer 
review is used to identify errors, missing keywords or subject headings, and other issues 
within a search strategy”  

Ideally search strategies should be peer reviewed by a librarian or an information specialist 
or experienced researcher. Thankfully I am in the lucky position that I am able to draw on 
the support and experience of librarians working in the evidence team as part of Health 
Library Ireland (HLI) to peer review the search strategies I construct.  

We use the Peer Review of Electronic Search Strategies (PRESS) checklist which is 
mentioned in PRISMA-S as a commonly used tool for peer review. PRESS was first 
published in 2008 and updated in 2015 to facilitate peer review and it recommends six key 
elements of the search strategy for evaluation: 

• Translation of the research question 

• Boolean and proximity operators, 

• subject headings, free text keywords, 

• spelling and syntax, 

• limits and filters.  

(See Table 1, McGowan 2016
(2)

) 

If you’re thinking of using PRESS I would highly recommend reading McGowan J et al. 
PRESS Peer Review of Electronic Search Strategies: 2015 Guideline Statement 

(2)
 which 

clearly explains the process of using the PRESS checklist.  It also includes an assessment 
form that you can use to cut and paste your daft search strategy and submit for peer review.  

I have found it hugely beneficial having my search strategies peer reviewed. It brings a fresh 
pair of eyes to a search strategy and offers an alternative perspective on a search strategy 
and how it should be constructed. It has no doubt enhanced the quality and robustness of 
my searches. For the peer reviewer, it’s also a useful exercise and learning experience.  
Even if you don’t have a peer to exchange with, PRESS is a helpful checklist to use on your 
own when constructing a search strategy.  

Final thoughts, I wonder if there is scope and interest for HSLG librarians to establish a peer 
review of search strategies network? A free forum for HSLG members to submit their search 
strategies for peer review or act as a peer reviewer? If you have any thoughts or 
suggestions please email me and I will share thoughts and ideas with the HSLG committee.   

1. Rethlefsen ML, Kirtley S, Waffenschmidt S, Ayala AP, Moher D, Page MJ, et al. PRISMA-S: an 
extension to the PRISMA Statement for Reporting Literature Searches in Systematic Reviews. 
Systematic Reviews. 2021;10(1). 

2. McGowan J, Sampson M, Salzwedel DM, Cogo E, Foerster V, Lefebvre C. PRESS Peer Review 
of Electronic Search Strategies: 2015 Guideline Statement. Journal of clinical epidemiology. 
2016;75:40-6. 

https://systematicreviewsjournal.biomedcentral.com/articles/10.1186/s13643-020-01542-z/tables/1
file:///C:/Users/mdunne/Downloads/10.1016/j.jclinepi.2016.01.021


 

HINT Volume 20(3) Winter 2022 

 7 

It sounds obvious, is something we often acknowledge and know is pivotal to so much of 
the work we all undertake. Yet, we don’t always face into what is needed to establish 
effective relationships on a number of levels.  

When it comes to relating to people, whether it’s one 
to one, one to many, being more of a listener than a 
talker, each of us has strengths in a given area, 
depending on the type of person we are – but coming 
to an awareness of these potentialities, feeling 
confident in one’s abilities and oneself and not being 
afraid to (nicely!) challenge others are all part and 
parcel of the equation – and something which is 
sometimes missing from all professional training. 
Professional to client or service user – yes. But 
professional to professional?  

Over the years, this has been brought home to me in a number of ways and more recently 
within the organization where I work. For example, one profession within the organization 
regards itself as superior to all other professions and professionals. At one national meeting 
I recently attended, the implication was that this group of practitioners were the ONLY 
professionals in the organization, which then leads to the creation of hierarchies. This is 
something that our Research and Information Mentors have found very difficult to cope 
with, as hierarchies can be closed shops and, unless you are one of them and have the 
ability and self-confidence, how do you gain entry, become accepted and get them to 
listen? Essentially, what they have been asking for is learning how to build effective working 
relationships with a wide group of professionals.  

Another recent example, which was encouraging, related to a piece of software, which 
Children and Young Person Services Co-ordinators (CYPSCs) wanted access to, which 
had arisen as a result of the ongoing work from our Research and Information Needs 
Analysis. I’d reached out to one of the CYPSCs (who had recently become a Research and 
Information Mentor) to pursue this. Following on from this, the national CYPSC manager 
made contact with me, not to remonstrate with me, but to explain some of the work she was 
doing and ask if we could join some of the dots together, as she put it. A very good 
conversation was had, a number of initiatives have now been joined together and 
relationships with staff internally (as well as the software provider externally) have been 
formed on the basis of co-ordination and equality.  

How one relates to another person or a group of people can depend on all kinds of 
contextual factors. All kinds of hierarchies and insecurities can also exist. There can also be 
issues from the past to address in some cases. Ultimately, and it can be a challenge for 
many of the organizations we work within – what do we want or expect from relationships in 
the workplace? Does it become a question of control and power dynamics? Or does it 
become a question of learning to work with colleagues, which can be a risky business since 
sometimes one has to admit that one does not know and is in a learning situation. But as 
research and information professionals, it’s not just about having all the answers . It’s also 
about asking the questions, and that’s how joining up the dots through relationship building 
can begin to happen. 

Research and information intersection:  

Joining up the dots: why building relationships is essential 

Bernard Barrett 
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Privacy has long been a core value for libraries. Irish 
libraries provide data privacy protection policies as 
standard, and we aim to provide secure, private library 
services. We encourage responsible use of data and 
are very concerned with data privacy (Cooper 2016, 
IFLA 2015, LAI 2007). The theory of providing privacy 
may not match the practice of how this works in the 
real library world, however.  

Vendor data tracking and aggregation 

Tracking and use of library user data has benefits, including ease of platform use, service 
personalisation, current awareness of research, availability of research data, frictionless one-
stop services, one-time authentication and subscription decision-making based on usage. 
Data tracking can allow for transparency and facilitation of the open science model. However, 
when data tracking, aggregation and sale is a business model, there are risks to researchers 
and the research system – library user data is a lucrative product (DFG-Committee on 
Scientific Library Services and Information Systems, 2021).  

What is recorded? Publishers may record what journal articles you read, what notes you 
make, your social media handles, your location, or what other software you may currently be 
using. Examples of usage data can include behavioural information on navigating within the 
service, what you click on, your preferences, interests and other information you give through 
apps and other products. With mergers of publishers and other scholarly workflow companies 
(reference management, note-taking software etc), the aggregation of such data may be used 
to produce complex data profiles.  

Data may be regarded as pseudonymised rather than anonymised, as individuals may be re-
identified from anonymised data via techniques such as browser fingerprinting, IP-address 
tracking, or cross-site behaviour tracking (Carpenter 2020). In 2019, Cory Hanson showed 
that many library publisher platforms have been collecting library user data in a way that 
makes users identifiable (Hanson, 2019). Several companies used by libraries to provide 
databases to their users were or are supplying personal data via customised databases to the 
US Immigration and Customs Enforcement (ICE) agency (Lamdan, 2021; 2022; Faife 2022). 
Librarians may wish not to be associated with such practices.  

Legal protection in the EU 

The GDPR is intended to protect citizens from damaging data practices, incorporating data 
protection by default and design. The principles relating to processing of personal data in 
article 5 should reassure us. It would appear, however, that it might not protect citizens from 
tracking software where the reasons such as fraud prevention or direct advertising are used 
as it allows for personal data processing for fraud prevention and direct marketing (European 
Parliament 2016). The EU Digital Services Package (the Digital Services Act and Digital 
Markets Act) will limit vendor access to personal data use and reduce ad-targeting. The 
protection of library privacy in jurisdictions other than the EU is of course a concern. 

 

 

 

The modern panopticon: data privacy in our health libraries  

Caitriona Lee, Health Research Board 
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Risks of data surveillance 

An immediate risk of data surveillance is the invasion of the privacy of the library user. The 
impact of data breaches becomes worse the more data is accumulated on people. Another is 
the effect of this data collection, data analytics and data prediction on the already-
dysfunctional system of academic metrics. Data brokers can profit from this data, with little 
benefit and perhaps actual disadvantage to the users.  

Publishers may currently or in the future have the ability to block users, to block other readers 
seeing their works (affecting their impact factor, itself a problematic measure), or may pass 
data on ‘controversial’ researchers to authorities or other organisations.  In a ‘chilling’ effect on 
research, researchers may avoid difficult topics in an assumption that they would be penalised. 
Some governments may view limits on selling user data as overly restrictive to business. 
Given the networked state of the internet, any person’s use of reduced privacy standards may 
impact other people’s privacy. 

Is it assumed that as long as a business doesn’t actively harm a citizen, that privacy may be 
disregarded in practice? Harms may be difficult to prove or attribute. Might user data 
aggregation disadvantage researchers when accessing jobs, funding and opportunities, if they 
were reading the ‘wrong’ articles? Could data on researchers studying topics such as climate 
change, vaccines or reproductive rights be sold or passed to authorities or other data brokers, 
resulting in them being targeted? Could records of literature searches for specific conditions or 
cases by doctors be sought as evidence for legal cases? Would vendors use security fears as 
justifications for disrupting privacy rights? Would we know if this happened?  

Is privacy a right anymore? 

Is online privacy is becoming an outdated concept? Our library users may prefer enhanced 
platform useability, at a cost of giving up data. Perhaps there is a lack of awareness or 
perhaps people do care about privacy but the risks are too constant, widespread and 
multifactorial for individuals to manage (Solove 2020). In any case, library users may have no 
expectation that their data would not be harvested whatever they do.  

Checklists on vendor privacy are available to assist with decisions on subscriptions (Educause 

2021; Library Freedom Project 2021), and we as librarians will continue to use HTTPS, 
adblockers, history deletion, user education and any methods we can to protect user privacy, 
but we will still have to provide access to these tools of our trade which may be tracking us, 
and we may need to report on usage ourselves to demonstrate demand and maintain funding. 

 

 

The modern panopticon: data privacy in our health libraries (continued) 
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The modern panopticon: data privacy in our health libraries (continued) 

Conclusion 

We will be faced with some difficult choices now and in the future regarding the balance 
between providing relevant library services, maintaining security and protecting library 
privacy. Much of the research done in the area is from academic and public libraries, but 
health libraries use the same systems and face the same privacy issues. Given the 
complexity of this area, it may be as much as we can do to be aware of the issue and 
maintain our privacy and security policies and practices. 
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The Health Research Board held its annual 
conference in Dublin on 30 November 2022. 
Personalised or precision medicine (PM) is a 
type of medical care in which treatment is 
customized for an individual patient. It is 
hoped that low-cost gene sequencing will 
lead to a new era of personalized health care. 

The Council of the European Union
1
 notes 

that there is no commonly agreed definition of 
the term ‘personalised medicine’. However, it 
is widely understood that personalised 
medicine refers to a medical model using 
characterisation of individuals’ phenotypes 
and genotypes (e.g. molecular profiling, 
medical imaging, lifestyle data) for tailoring 
the right therapeutic strategy for the right 
person at the right time, and/or to determine 
the predisposition to disease and/or to deliver 
timely and targeted prevention. Personalised medicine relates to the broader concept of 
patient-centred care, which takes into account that, in general, healthcare systems need to 
better respond to patient needs. 

According to Dr Mairéad O’Driscoll, Chief Executive at the HRB: “Personalised medicine 
means a shift from a ‘one-size-fits-all’ approach to disease diagnosis and treatment to one 
tailored for individual needs. Research is central to making this happen. But to really 
progress, we must work in collaboration with health professionals, the public, patients, 
industry and other government departments to discuss the challenges and offer solutions for 
progress.”  

PM helps answer: 

• Why does it happen that a treatment for a certain disease works very well for one 
person, but poorly or not at all for the next person? 

• What does our genetic profile tell us about chances and risks for our health? 

• Going even further, how can molecular, clinical or lifestyle data support preventing, 
diagnosing or treating disease? 

(Source IcPerMed https://www.icpermed.eu/en/icpermed-medicine.php)  

 

_______________________________________ 
1 
Notices from European Union Institutions, Bodies, Offices and Agencies. Council conclusions on 

personalised medicine for patients, Official Journal of the European Union,  2015/C 421/03 https://
eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52015XG1217%2801%29&from=FR  

 

 

What is personalised medicine? 

Mary Dunne, Health Research Board 

https://www.icpermed.eu/en/icpermed-medicine.php
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52015XG1217%2801%29&from=FR
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52015XG1217%2801%29&from=FR
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Professor Dame Anna Dominiczak, from the University of Glasgow, spoke about the work 
done in this area in Scotland. They use a 'triple helix' partnership approach with clinicians, 
scientists and industry working together. She used the example of polypharmacy. Adverse 
drug events in those taking two or more medications accounts for 11% of unplanned 
admissions to hospital (8.6 million admissions in Europe). It is estimated that 50% of these 
are preventable. Personalised medicine has a role in reducing these events. This example 
helps counter the argument that this approach is too costly. In fact, the Professor indicated 
that there are very large cost savings to be made through targeting the right treatment for 
patients. She estimated that in Scotland, personalised medicine could save the NHS £1.5 
billion over five years. 

Dame Anna introduced the conference attendees to the new open 
access journal: Cambridge Prisms: Precision Medicine  
https://www.cambridge.org/core/journals/cambridge-prisms-precision-
medicine/latest-issue#   

The journal is an approach to maximise the effectiveness of disease 
treatment and prevention by taking into account variability in genes, 
environment and lifestyle. It seeks to redefine our understanding of 
disease onset and progression, treatment response, and health 
outcomes through the more precise measurement of molecular, 
environmental, and behavioural factors that contribute to health and 
disease. This understanding can lead to diagnoses that are more 
accurate, to disease prevention strategies that are more rational, to a 
better treatment selection, and to the development of novel therapies.  

 

 

Ejner Moltzan from IcPerMed https://www.icpermed.eu/ brought a European perspective 
on the issue. The International Consortium for Personalised Medicine (ICPerMed) 
provides a platform to initiate and support communication and exchange on personalised 
medicine research, funding and implementation. It aims to provide a flexible framework for 
cooperation between its member organisations. Together, they work on fostering and 
coordinating research as driver of personalised medicine.  

We also heard case studies from the fields of epilepsy and cancer, reminding us that 
people are at the heart of PM approaches. Advancement will require a great deal of 
infrastructure investment. This was reinforced by the economists who reminded us that all 
new treatments (particularly new drugs) will have to be paid for out of a finite health 
budget. 

Ireland is about to invest in personalised medicine to underpin future treatment. It is useful 
for information professionals in health to understand the concept and follow its progress. 

 

Note: if you are interested in genomics research and infrastructure in Ireland, see the 
Department of Health press release, 5 December 2022, Minister for Health Stephen 
Donnelly welcomes Ireland’s participation in the European Union’s ‘1+ Million Genomes 
Initiative’  

What is personalised medicine? (continued) 

https://www.cambridge.org/core/journals/cambridge-prisms-precision-medicine/latest-issue
https://www.cambridge.org/core/journals/cambridge-prisms-precision-medicine/latest-issue
https://www.icpermed.eu/
https://www.gov.ie/en/press-release/f72c4-minister-for-health-stephen-donnelly-welcomes-irelands-participation-in-the-european-unions-1-million-genomes-initiative/
https://www.gov.ie/en/press-release/f72c4-minister-for-health-stephen-donnelly-welcomes-irelands-participation-in-the-european-unions-1-million-genomes-initiative/
https://www.gov.ie/en/press-release/f72c4-minister-for-health-stephen-donnelly-welcomes-irelands-participation-in-the-european-unions-1-million-genomes-initiative/
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The Health Research Board—Library Ireland Week 2022 

Bibliotherapy – little things can make a difference 

Mairea Nelson, Health Research Board 
 

The HRB librarians (Mary Dunne, Ailish Farragher, Louise Farragher, Caitriona Lee and 
Mairea Nelson) wanted to do something special for Library Ireland Week. Thanks to Michael 
Doheny’s excellent presentation for the HSLG virtual Journal club (https://hslg.ie/category/
hslg_journal_club/)  we decided to launch Bibliotherapy (the use of books for therapeutic 
purposes) for HRB staff. 

We started the collection by buying a small selection of books for the library and Louise 
created a page on our HRB LibGuides. We sent an email to all staff at the beginning of 
Library Ireland Week informing them of the new bibliotherapy library available to them. We 
also invited suggestions for titles from staff as a way of encouraging them to get involved in 
this project and expand the collection. 

 

 

 

 

 

 
We included a poem written by Mary Dunne, who is well known for her creativity. 

BIBLIOTHERAPY 

Because of library Ireland week 

It's time for you to take a peek. 

Books galore, both old and new 

Librarian-chosen, just for you. 

Identified to sooth the mind 

Or used to fight the daily grind. 

Titles that should suit you all: 

HAGS with attitude; Power of Small… 

Each designed to quell the storm 

Resilience-skills becoming norm. 

Anyone can take a loan 

Perhaps suggest some of your own. 

You can read all these for free, so try our bibliotherapy.  

 

The immediate response from HRB staff was one of enthusiasm and lots of suggestions for 
book titles to expand the collection.  

‘Brilliant, I just relish the idea of developing new branches of science from outside the lab! 
Well done you people.’ (Martin Keane, HRB Research Officer) 

This is a project in progress, but we hope bibliotherapy will grow within the HRB. 

https://hslg.ie/category/hslg_journal_club/
https://hslg.ie/category/hslg_journal_club/
https://libguides.hrb.ie/c.php?g=659455&p=5086725
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The Vegetarian by Han Kang  

Book review 

Elaine Peppard, Rotunda Hospital 

The Vegetarian by Han Kang is a Korean novel about dark, domestic occurrences. 

 

  

 

 

 

 

Continuing the series of fiction in translation, I decided to review this Korean novel, 
originally translated to English in 2015. In 2016, it was awarded the Man Booker 
International Prize for Fiction.  

 With a book this short (188 pages), I’d usually encourage people to read it in one sitting.  
There’s nothing quite as satisfying as intending to read the first ten pages of a book, only to 
sink into it immediately, and watch the pages flip by. But The Vegetarian is a dark story, 
with a surprising level of horror. As a regular horror reader, I was surprised by this book that 
appears, at the beginning, to be a mundane domestic fiction. Yet I found myself taking 
regular breaks when reading it, so I could take it in.  

When Yeong-hye wakes up following a chilling and gruesome dream, she decides to give 
up meat. It becomes clear that she believes this is the only way to purge her mind of her 
dark and disturbing dreams.   For her family, this is a strange and shocking decision. 
Readers of this novel might be confused by their reaction.  Surely becoming vegetarian is 
nothing to worry about. It’s a perfectly rational decision that millions have made. But her 
family meet this simple decision with violence, hatred and confusion. Occasionally, Yeong-
hye meets someone who appears sympathetic to her choice, but just as quickly add that 
they’ll never understand it. For them, this is something other people might be ok to choose, 
but they aren’t interested in being around them. The book is split into three, with each part 
being told from a new point of view. Through the narration of her husband, her brother in 
law and finally her sister, we delve into the mind-set of those who love Yeong-hye as they 
watch her devolve.  

These characters are also tied up deeply in their own complicated worlds and they bring 
these experiences to the decision made by Yeong-hye.  As she becomes increasingly 
vacant and ethereal, her family uses her as a blank canvas for their own ideas.  Reading 
this novel is not exactly a pleasant experience; I often felt deeply sad as I watched Yeong-
hye bow to the needs of those around her. Yet her calm and acceptance of the situations 
around her also left me feeling unsettled. This novel explores almost every aspect of female 
consent, autonomy and ownership. As such, sexual assault, female violence and eating 
disorders are main features.   It’s not for the faint of heart and you’ll understand now why I 
don’t recommend reading it in one sitting. But I also couldn’t put it down for very long.  

This is a mystifying novel that is hard to define.  In some ways, it’s a simple domestic fiction. 
At times it also feels like a crime thriller, and a horror novel. While not for the faint of heart, 
since it’s so short, I’d recommend you give it a try if you’re interested in trying something 
new.  
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Validation of a generic impact survey for use by health library services indicates the 
reliability of the questionnaire.  
Christine Urquhart and Alison Brettle, Health Information and Libraries Journal, 
 2022, 39(4) 323-335  https://onlinelibrary.wiley.com/doi/10.1111/hir.12427 
 A validated generic impact questionnaire can demonstrate how individual and groups of 
health libraries contribute to continuing education and patient care outcomes. This article 
aimed to validate an existing generic questionnaire for Knowledge for Healthcare, England 
by examining: (1) internal reliability; (2) content validity; and (3) suggest revisions. 
Methods used included Cronbach's alpha test, simple data mining of patterns among a 
data set of 187 questionnaire responses and checking respondents' interpretation of 
questions. Cronbach's alpha was 0.776 (acceptable internal reliability). The patterns of 
responses indicated that respondents' interpretations of the questions were highly 
plausible, and consistent. The meaning of ‘research’ varied among different occupational 
groups, but overall, respondents could identify relevant personal and service impacts. 
However, users were confused about the terms that libraries use to describe some 
services. The analysis indicated that the questionnaire worked well for the two types of 
personal services (literature/evidence searches and training/e-learning) frequently cited on 
the responses. They conclude that further research may be required for library 
assessment of the impact of other services such as digital resource services. The generic 
questionnaire is a reliable way of assessing the impact of health library and knowledge 
services, both individually and collectively. 
 
 
Bibliometric analysis of COVID-19 publications shows the importance of 
telemedicine and equitable access to the internet during the pandemic and beyond 
Mahnaz Samadbeik, Peivand Bastani, Farhad Fatehi, Health Information and Libraries 
Journal, Early online, https://doi.org/10.1111/hir.12465  
   

Pandemics highlight the increasing role of information and communications technology for 
improving access to health care. This study aimed to present a bibliometric analysis of the 
concept of digital divide reported in the published articles concerning the coronavirus 
disease 2019 (COVID-19) pandemic. In total, 241 publications on the topic of digital divide 
and COVID-19 were retrieved from Scopus database between 2020 and 2021. The 
analysis of keywords co-occurrence of research topics revealed four main clusters 
including: ‘telemedicine’, ‘Internet access and Internet use’, ‘e-learning’ and 
‘epidemiology’. Seven characteristic categories were examined in these research topics, 
including: sociodemographic, economic, social, cultural, personal, material and 
motivational. The authors conclude that ‘Telemedicine’ and ‘Internet access and Internet 
use’ as the largest clusters are connected to topics addressing inequalities in online health 
care access. Thus, policymakers should develop or modify policies in more egalitarian 
Internet access for all community members not only during a pandemic like the COVID-19 
but also at regular times. 
 

LITE Reading (Library, Information, Technology & Evidence) 

Mary Dunne, Health Research Board 

https://onlinelibrary.wiley.com/doi/10.1111/hir.12427
https://doi.org/10.1111/hir.12465
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Will librarianship survive as a profession? Who and how will anyone become a 
“certified library and information professional” in the new ALIA Professional 

Pathways framework?, JoHILA 3(2) (2022) Ann Ritchie. https://www.johila.org/index.php/
Johila/article/view/113/158   
 

ALIA’s Professional Pathways project is looking at alternative options for professional-level 
entry, and different routes to becoming an ALIA “certified library and information 
professional” The redesigned framework is undertaking a consultation phase and should 
make it obvious that the core foundation knowledge (acquired through post-secondary LIS 
education) that defines librarianship as a profession, sits at the centre, alongside values 
and ethics, so that they both and together, differentiate the library and information 
profession from other sectors.   
 

Tech Showdown – Tango vs Scribe. JoHILA 3(2) (2022) Cassandra Gorton https://
www.johila.org/index.php/Johila/article/view/115/161  
Tech Showdown is a new, regular feature of JoHILA. Novel products, software, and 
technologies will be compared against each other to determine who is the winner, based 
on available features, ease of use, and price. 
 

Databases, content platforms, booking systems, and catalogues. Where possible, we try 
to integrate systems to provide a seamless experience for the user; one interface, one 
point of access. Where that is not possible, we provide instructions on how to connect, 
search, or download. However, instructions can be time consuming to make, screen 
recordings are too big to send, and screenshots can be too small to read.  Enter the 
automated procedure maker. Both Tango and Scribe work in similar ways and this article 
compares each product. 
 
An investigation into health professionals’ use of medication information 
resources: results of a health library survey. JoHILA 3(2) (2022) Margaret Purnell & 
Mary Byrne https://www.johila.org/index.php/Johila/article/view/116  
Accurate and timely medication information is crucial for health professionals working in a 
hospital environment. This article focuses on the findings of a medication information 
resources survey undertaken in a northern Australian health service. Methods: An online 
survey of staff was undertaken in May 2021 with 206 responses. Eighty-eight percent of 
respondents were nurses, pharmacists or doctors. The four most popular resources were: 
Australian Medicines Handbook, Therapeutic Guidelines, MIMS Online and Australian 
Injectable Drugs Handbook. Fifty-three percent of respondents use the resources daily or 
more than once per day. Doctors are more likely to use the app version and the Health 
Library’s website is where the majority access the resource from. Eighty-one percent felt 
that it was extremely or moderately easy to access resources. Responses from the open-
ended question indicate that there was lack of awareness of some resources which 
supports the need for strategic promotion and education. 

LITE Reading (Library, Information, Technology & Evidence) 

Mary Dunne, Health Research Board 

JoHILA 2022 3(2) 

https://www.johila.org/index.php/Johila/article/view/113/158
https://www.johila.org/index.php/Johila/article/view/113/158
https://professionalpathways.alia.org.au/
https://www.johila.org/index.php/Johila/article/view/115/161
https://www.johila.org/index.php/Johila/article/view/115/161
https://www.johila.org/index.php/Johila/article/view/116
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Australian Health Libraries and Resource Sharing – state of play and future directions. 
JoHILA 3(2) (2022) Cheryl Hamill  
https://www.johila.org/index.php/Johila/article/view/117  
Resource sharing between health libraries is in a state of flux. Systems are changing, sources 
are becoming more limited and change is on the horizon. The aetiology is multifactorial, best 
practice responses are unclear and the prognosis is uncertain. This article briefly outlines the 
state of play, changes and challenges ahead, and possible futures. 
 

 

 

 
 
The effects of counterproductive workplace behaviors on academic LIS professionals’ 
health and well-being. Fic C & Albro M. EBLIP (2022) 17(3), 37–53. https://doi.org/10.18438/
eblip30153  
This study seeks to investigate the degree of counterproductive workplace behaviors (CWB) 
experienced by library and information science (LIS) professionals and how these behaviors 
contribute to physical, mental, and chronic health outcomes. While health outcomes may be 
present independent of CWB, this study seeks to explore the relationship between the two to 
provide context to the growing incidence of burnout among academic LIS professionals. This 
quantitative study analyzed 327 responses to a survey about colleague behavior and health. 
The survey contained demographic questions, questions about CWB, questions about health 
experiences, and questions about the perceived relationship between work and health. A 
behavior score was calculated by adding the Likert values of the 12 behavior questions. This 
score was used when comparisons about CWB were compared by demographics and health 
responses.  
 

107 respondents’ total behavior scores fell in the low range, 202 in the moderate range, and 
18 in the high range. Low to moderate levels of CWB are common in academic libraries. 
These behavior levels are associated with an increase in health challenges. LIS professionals 
perceive work as being a factor that contributes to having trouble maintaining good mental and 
physical health and toward successfully managing chronic health conditions. Further study is 
needed to determine the degree to which experiencing CWB in the workplace affects health, 
and to determine if certain behaviors impact health outcomes more than others. 
 
Doing more with a DM: a survey on library social media engagement. Wardell, J., & Kelly, 
K. EBLIP (2022) 17(3), 97–118. https://doi.org/10.18438/eblip30141 
This study, using a nine-question survey, sought to determine the role social media plays in 
shaping library services and spaces, and how queries are received, responded to, and tracked 
differently by different types of libraries. The survey received 805 responses, of these, 362 
reported receiving a question or suggestion via social media at least once per month, with 247 
reporting a frequency of less than once per month. Respondents expressed a wide range of 
changes to their library services or spaces as a result, including themes of clarification, 
marketing, reach, restriction, collections, access, service, policy, and collaboration. While 
there remains a disparity in how different types of libraries utilize social media for soliciting 
questions and suggestions on library services and spaces, those libraries that participate in 
the social media conversation are using it as a resource to learn more from their patrons and 
communities and ultimately are better situated to serve their population. 
 

LITE Reading (Library, Information, Technology & Evidence) 

Mary Dunne, Health Research Board 

EBLIP 2022 17(2) 
https://journals.library.ualberta.ca/eblip/index.php/EBLIP  

https://www.johila.org/index.php/Johila/article/view/117
https://doi.org/10.18438/eblip30153
https://doi.org/10.18438/eblip30153
https://doi.org/10.18438/eblip30141
https://journals.library.ualberta.ca/eblip/index.php/EBLIP
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An examination of academic library privacy policy compliance with professional guidelines. 
Valentine G, & Barron K. EBLIP (2022) 17(3), 77–96. https://doi.org/10.18438/eblip30122  
The tension between upholding privacy as a professional value and the ubiquity of collecting 
patrons’ data to provide online services is now common in libraries. Privacy policies that explain 
how the library collects and uses patron records are one way libraries can provide transparency 
around this issue. This study examined 78 policies collected from the public websites of U.S. 
Association of Research Libraries’ (ARL) members and examines these policies for compliance 
with American Library Association (ALA) guidelines on privacy policy content. This overview can 
provide library policy makers with a sense of trends in the privacy policies of research-intensive 
academic libraries, and a sense of the gaps where current policies (and guidelines) may not 
adequately address current privacy concerns. The authors conclude that academic library privacy 
policies appear to be evolving to address emerging concerns such as library-initiated data 
collection, invisible data collection via vendor platforms, and data sharing with institutional partners. 
However, this study indicates that most libraries do not provide patrons with a policy that 
comprehensively addresses how patrons’ data are obtained, used, and shared by the library. 
 
Values-based practice in EBLIP: a review. Bell EC. EBLIP (2022) 17(3), 119–134. https://
doi.org/10.18438/eblip30176  
This narrative literature review examines how values and a values-based practice framework are 
positioned as significant to evidence based practice in libraries. This includes examining the 
partnership between values and evidence in decision making and reflective practice. The findings 
highlight how values reflect positionality, driving action and decision making in all stages of 
evidence based practice in libraries. The literature emphasizes the role of values when 
practitioners engage with critical reflective practice or invite user voices in evidence. An explicit 
values-based practice approach was evident in the library assessment literature, though not 
explicitly addressed in the EBLIP literature or models. This is despite a partnership between 
evidence based practice and values-based practice in the health sciences literature, with literature 
on person-centred approaches aiming to relate evidence to individuals. The author concludes that 
EBLIP literature could further examine how values reflect positionality and drive action and decision 
making across all stages of evidence based practice. Values-based practice offers an opportunity 
to critically reflect on whose voices, perspectives, and values are reflected in and contribute to the 
library and information science evidence base. 
 
The use of search request forms can identify gaps in a consumer health library collection. 
Bridgeman M. EBLIP (2022) 17(3), 135–137. https://doi.org/10.18438/eblip30187  
Evidence summary of Giannopoulos, E et al, (2021). Identifying gaps in consumer health library 
collections: a retrospective review. JMLA, 109(4), 656–666. https://doi.org/10.5195/jmla.2021.895 
 

The objective of this study was to determine if search request forms, which are used when a 
patron’s request for information cannot be fulfilled at the time of contact with the library team, can 
be used to identify gaps in consumer health library collections while offering some explanation for 
the gaps. They reviewed 260 search request forms submitted between 2013 and 2020 in a 
consumer health library in Canada. Patients were the primary patrons, asking 62.9% of the 
questions, followed by family members at 22.5%. Of the questions asked, 60% revealed a gap in 
the collection. While 53% of the gaps were a result of limited health consumer information, 25% 
were a result of paywall restrictions or content restricted to members. The authors concluded that 
search request forms can be an effective tool in evaluating gaps in collections. One opportunity to 
bridge gaps in this study was through collaboration with clinical teams in developing patient friendly 
resources on topics. Inter-institutional collaboration between libraries may also help. Continued 
review of forms can help inform collection decisions to better meet the needs of patrons. 
 

 

LITE Reading (Library, Information, Technology & Evidence) 

Mary Dunne, Health Research Board 

https://doi.org/10.18438/eblip30122
https://doi.org/10.18438/eblip30176
https://doi.org/10.18438/eblip30176
https://doi.org/10.18438/eblip30187
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Editorial: The EAHIL 2022 Conference is behind us and this JEAHIL issue is here to 
preserve its memories, for the readers of today and tomorrow. Prizes were awarded for 
best overall oral and poster presentations and for the best oral and poster presentations 
by first-timers. The projects and studies which were presented at the conference are 
reported in this issue in the form of feature articles and I am sure the readers will find them 
interesting and inspiring. 
 
Unexpected readings: looking for beauty in books at the Veneto Institute of 
Oncology. Prevedello G, Bozzato V, Gnoato M. JEAHIL,18(3):4- http://ojs.eahil.eu/ojs/
index.php/JEAHIL/article/view/527  
Hospices are specialized facilities for palliative care. With the purpose of improving the 
quality of life and making the Veneto Institute of Oncology (IOV) a more reassuring and 
less impersonal place, the Scientific Library designed a project called Letture inattese 
(Unexpected Readings) that brings books to guests, carers and the health workforce of 
the Hospice. With people in mind, rather than their illness, this project aims to generate a 
moment of wonderment, relief and recreation through the beauty that can be found in 
books. This first non-scientific patients’ library at IOV intends to create opportunities for 
deepening the quality of human relationships between the patients, their families and the 
healthcare professionals. 
 
Turning student assignments into publications: benefits for librarians and students. 
MacDonald H. JEAHIL, 18(3):16-8. Available from: http://ojs.eahil.eu/ojs/index.php/
JEAHIL/article/view/526  
This article describes librarian involvement in a graduate student assignment to conduct 
rapid scoping reviews. Students had the option to submit a manuscript for publication. The 
librarian role through assignment conception to publication is detailed. The benefits for 
both students and the librarian are discussed. 
 
Updating reviews: We discussed best practice at the EAHIL 2022 Conference. 
Harriss E, Klein S. JEAHIL,18(3):19-2. http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/
view/528  
We conducted a workshop at the EAHIL 2022 Conference which aimed to identify best 
practice when updating literature searches for systematic reviews. We prepared a 
presentation and questions which were discussed in small groups. The potential solutions 
were evaluated using the “rose, thorn, bud” method, and the results of the workshop are 
summarised here. The importance of transparently reporting the search strategies, 
platforms, and changes compared to previous searches were emphasised. Workshop 
participants preferred to change (and improve) previous strategies rather than repeating 
faulty searches. They also preferred to re-run searches over the whole time period instead 
of searching from a time point on, suggesting deduplication methods to manage the 
records.  
 
 
 

LITE Reading (Library, Information, Technology & Evidence) 

Mary Dunne, Health Research Board 

JEAHIL, 2022, 18(3) 
http://ojs.eahil.eu/ojs/index.php/JEAHIL/issue/view/193  

http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/531/463
http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/527
http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/527
http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/526
http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/526
http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/528
http://ojs.eahil.eu/ojs/index.php/JEAHIL/article/view/528
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Shoosh - a podcast about health libraries 
Shoosh is the ironically titled podcast about all things health libraries. This is a 
conversation-style podcast where the host, Daniel McDonald, talks to people about all 
things related to health science information, research, publishing and the like. Daniel is a 
librarian for Darling Downs Health, covering a large part of rural and regional southern 
Queensland in Australia. He is also the editor of the Journal of Health Information and 
Libraries Australasia. His simple hope with this podcast is that listeners get to learn a little 
bit more about colleagues, and a little bit more from colleagues in the health library field. 

You can enjoy these chats online, on Apple Podcasts, Spotify etc from https://
shoosh.buzzsprout.com/ 

 
Conferences in 2023: 

HSLG: https://hslg.ie/  9 March 2023, Ashling Hotel, Dublin. Time to reflect: managing our 
professional development.  

EAHIL: https://eahil2023.org/ 12–16 June 2023, Trondheim, Norway. Radical positive 
change agents workshop  

CONUL https://conference.conul.ie/ 24-25 May 2023, Cork. Sense and sustainability: 
environmental, economic and social sustainability in libraries.  
Note: The closing date for abstract submission is midnight (GMT), Monday 16 January 
2023. Further information on the Call for papers, including presentation types, important 
dates and submission guidelines are available online.  

LIBER 2023 https://libereurope.eu/event/liber-2023-annual-conference/ 5–7 July 2023, 
Hungarian Academy of Sciences, Budapest, Hungary. 

LILAC 2023 https://www.lilacconference.com/lilac-2023 19-21 April 2023, University of 
Cambridge, England. 

IFLA WLIC 2023 https://2023.ifla.org/ 21-25 August, Rotterdam, The Netherlands,  

Let’s work together, let’s library, we explore how libraries can contribute to an inclusive 
society, one in which everyone has the opportunity to participate. Key topics include 
personal development, the stimulation of reading, the development of language and digital 
skills, free access to culture, digital knowledge and innovation.  

UKSG 2023 https://www.uksg.org/event/annualconference2023 13-15 April 2023, 
Glasgow, Scotland. 
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