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Context

This research was conducted after the pandemic had brought issues around the
provision of e-books to the fore.

There was an increased need for remote access amid restrictive licences and
dramatic price increases.

Since 2020 the librarian-led #ebooksos campaign has been ongoing to make e-
book access equitable and sustainable.

Research on the use of e-books in healthcare settings is limited.



Context

“The Five Nations group, (library leads in England, Northern Ireland, Ireland,
Scotland and Wales) commissioned research into healthcare staff use and non-
use of e-books to understand the behaviours, needs and expectations of
healthcare staff and to identify shared challenges around e-books to inform
policy and practice.”

The user research agency Lagom Strategy conducted the research between
April and June 2022.



Research Goals

To understand:

1. who the users of e-books are
2. what they are using e-books for

3. when and how they use them
|.  Platforms, tools, systems
II. User needs and barriers



Participants

Both e-book users and non-e-book users in a variety of roles were recruited

Staff in training o _ o
Clinical and non- Staff doing CPD / Staff delivering

(e.g. students in clinical roles university courses teaching

university courses)



Research Activities

Qualitative Research

* 14 interviews across the 5 nations

* User needs workshop

* Used to generate 5 user personas and 24 user journey maps

Quantitative Research
* Validation survey with 321 responses (212 e-book users, 109 non-users)



Teaching
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Findings

* Majority of e-book users access them for multiple purposes
* Only 20% choose e-books over print, 80% out of necessity
* Assumptionthat e-books are more up to date

* Increased need and reliance on e-books since the pandemic
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Findings

* Low awareness / visibility of e-books impacts usage
* High level of user need for support from librarians
* No strong link between e-book use and access to physical library

* Limited interest in interactive content, pros and cons to the format




Actions

* Steps taken to increase visibility of e-books in collections
e Library staff events/workshops on promotion

* Creation of promotional materials

* Social media campaign

* Creation of information/training materials

* Integrating access routes into physical displays

* Future plans to share resources for promotion, training, guidance and user
research



Implications for wider practice
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My Library’s (anecdotal) experience

* Some departments prefer e-books and are active in collection development
* Some cohorts (e.g. overseas nurses) are more comfortable using print books
* Our e-books are on several different platforms, can be confusing for users

* As well as purchasing e-books we also use a pay per view model to access a
wider subject range

* Some e-books are no longer available to libraries so we rely on print (GOSH &
Royal Marsden manuals)

* We have not done user research locally yet, but plan to!



Discussion Questions

1. Whatkind of e-book provision is in place in your institution, and has it changed in any way
since 2020 as a result of pandemic/cyber attack/increasing costs?

2. The article found that users value support from librarians. Do you provide support or training
materials specific to e-books?

3. Doyou collect feedback from your users re e-books? Format preferences, barriers to access,
purchase recommendations etc. Would this article encourage you to investigate your own
users’ experiences with e-books?

4. A number of actions resulted from the research to improve visibility, promotion, and training
around e-books. Do you think they could be implemented to improve usage in your
institution? Are you doing similar initiatives already?

5. Are e-books worth it?



Further Reading

Anderson Y, & McCauley C (2022) How the covid-19 pandemic accelerated an e-book crisis and
the #tebooksos campaign for reform. Insight, 35, 13. https://doi.org/10.1629/uksg.586

Lagom Strategy (2022) E-Books User Research: Health Education England.

https://library.hee.nhs.uk/binaries/content/assets/lks/resources/non-accessible/hee-library-and-
knowledge-services-e-books--report-v3.0.pdf

Watson, E. M. (2021). A comparative study of medical eBook and print book prices. Health
Information & Libraries Journal, 38(1), 39—-48. https://doi.org/10.1111/hir.12310 *

*Research conducted pre-pandemic, would be interesting to see current price ratios!
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