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What is a Partner?



Types of Partner Organisation

Section 38
FULLY funded by HSE 

Section 38 of the Health Act 
2004.
" provision of a health or personal 
social service"

Overview

Section 39

Our partners include a 
wide range of 

organisations, from 
University Hospitals to 

disability services. 

With & without library 
staff

Department of HealthVoluntary Hospital 

GRANT funded by the HSE

Section 39 
of the Health Act 2004.

"voluntary, community, or non-profit 

agency ".

Irish Government department 
responsible for Health policy, 

Legislation & Oversight

Funded by the state but run 
independently by its own board of 
directors or religious orders,.
Some are Section 38



Who are the HSE 
Library's  Partner 
Organisations



Examples of Partner Organisations

The Coombe Women 
and Infants Hospital 

The Incorporated 
Orthopaedic Hospital 
of Ireland 

Enable Ireland Galway Hospice 

South Infirmary Royal 
Victoria Hospital 

Beaumont Hospital 
[RCSI]

St. James’s Hospital The National Maternity 
Hospital, Holles St. 

Donegal Hospice Kerry Hospice 
Foundation

Mercy University 
Hospital 

Horizons Cope 
Foundations 

Milford Care Centre National Rehabilitation 
University Hospital 



Why is this possible? Procurement...

EU Tender
HSE Library 
Frameworks

Databases 
eJournals
Point of Care Tools

Vendor 
buy in 

Frameworks =>
vendor buy in. 
Services Contracts, 
Licences etc.  

Demand
Healthcare workers 
and organisations 
outside of the HSE 
contact us looking 
for access 

Access 
OpenAthens 
Local Admin of 
accounts 
OpenAthens 
Reporting 
Off Site Access

Agreement
Written agreement 
Signed by both 
organisations 



What's in the agreement? 

Sections

Why?

Sections 

Scope, Administration, Fundi
ng/Charges and Fees,

 Electronic Resources, Term 
& Termination, Governing La
w, Dispute Resolution,  
Assignment, No partnership, 
agency, etc., Amendment 
, Entire Understanding, No 
waiver, Force Majure, 
Named Nominees

Resources
Electronic Resources 
Section, Subheadings

• Electronic Resources 
• Access
• Training

Sign off 
Pricing confirmed >
entered into the draft 
agreement 
Agreement shared with 
the potential partner 
organisation. 
Management at the 
Partner Organisation sign 
off, HSE Library sign off 

Why? 
Formalises the 
agreement

Protects HSE and Partner 
Organisation 

Resources

Sign off



Examples of Resources available 

New England Journal of 
Medicine

NEJM Evidence BMJ Best Practice Clinical Key 

UpToDate Cinahl Complete Wiley Sage Journals 

Medicines Complete JAMA Embase on OVID Proquest Health Research 
Premium 

EBSCO host APA PsycINFO



OpenAthens Options 

OpenAthens 3
As per OpenAthens 2 + 
Editable OpenAthens homepage 
'MyAthens' 
All Organisations

OpenAthens 2  
Organisation provides Admin
Email domain = Account Verification 
Local account management
Access to Reports 
All Organisations

OpenAthens 1

Email domain = Account Verification 
No account management
No Access to reports 
Small organisations only. <50 users



OpenAthens - MyAthens 



Support

1 2 3 4
AGREEMENT FAQS PARTNERS 

HELPDESK TRAINING
Collaborative Agreement LibAnswers FAQs 1. LibAnswers helpdesk

2. Log a ticket 

3. Library Systems Team 
Resolve 

1. OpenAthens Admin

2. Introduction to the 
eLibrary 

3. Info Skills Team Events 
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Thank You

Contact
library.procurement@hse.ie


